MocTaHoBMEHWe agMUMHUCTPaumMK Bnagummpcekoii o6n. ot 02.12.2014 N 1230
(pen. o 30.06.2020) [lokyMeHT npefoctaBneH KoHcynbTaHTloC

"O nops;Ke NPEAOCTaBNEHs CoLMar... [aTta coxpaHeHus: 22.12.2020

AOMUHUCTPALMA BNAOUMUPCKOW OBNIACTHU

NMOCTAHOBIIEHUE
oT 2 nekabps 2014 r. N 1230

O NOPAAKE NPEAOCTABJIEHUA COUUAIBHbBIX YCIYT NOCTABLUUKAMU
COUMAIbHBIX YCIYT BO BJIAOAMMUPCKOU OBJIACTH

Cn1COK N3MEHSIOLLNX JOKYMEHTOB
(B peq. nocTaHOBNEHUIA agMUHUCTpaLUK Bnaaumupckoin obnactu
o1 04.02.2015 N 51, o1 20.04.2015 N 352, o1 05.05.2015 N 424,
ot 05.11.2015 N 1107, ot 28.06.2019 N 470, ot 24.09.2019 N 666,
oT 24.01.2020 N 32, ot 28.04.2020 N 259, o1 30.06.2020 N 412)

B uensx peanusauun ®egepanbHoro 3akoHa ot 28 gekabps 2013 roga N 442-®3 "O6 ocHoBax coumnansHOro
obcnyxumBaHus rpaxxgaH B Poccuiickon ®egepauumn” nocTaHOBNSO:

1. YTBEPAUTD:
1.1. Nopsagok npefocTaBneHns coumnanbHbIX YCIyr Ha OMY cornacHo npunoxeruto N 1.

1.2. Tlopsgok npegocTaBneHUs coumanbHbIX  YCNyr B NOMAycTauMOHapHOW dopme  coumarnbHOro
obcnyxMBaHMsa cornacHo npunoxeHuio N 2.

1.3. MNopsgok npefocTaBneHnsa coumanbHbIX YCNyr B CTauMOHapHOW opMe coumanbHOro obcnyxmnBaHus
cornacHo npunoxenuto N 3.

1.4. MeToamky pacyeTa noayleBblX HOPMAaTMBOB (OMHAHCMPOBAHMSA COUMAanbHbIX YCAYr COrfacHo
npunoxexuto N 4.

1.5. Nopsagok npefocTaBneHns CPOUHbIX COLManbHbIX YCyr cornacHo npunoxexHuo N 5.
(mogn. 1.5 BBeAeH noctaHoBNeHNEM agMmuHUcTpaumm Brnagumupckorn obnactm ot 05.11.2015 N 1107)

2. KoHTponb 3a WCMONHEHMEM HACTOSALWEro MNOCTAHOBIIEHUS BO3MOXWUTb Ha MEpBOro 3aMecTUTens
N'y6epHaTopa o6nacTu, KypupyroLero BONPOChl COLManbHON NOANTUKU.
(n. 2 B pea. noctaHoBneHns agMmuHucTpauun Bnagmmmpckon obnactm ot 24.09.2019 N 666)

3. Hactoswee nocrtaHoBneHue BcTynaet B cuny ¢ 01 ausBaps 2015 roga v nognexuT oduumanbHOMY
onyobrMKoBaHuio.

'y6epHaTop obnactu
C.H0.OPNIOBA

Mpunoxexne N 1

K NOCTaHOBIEHUIO
agMuUHUCTpaLmm
Bnagumunpckoii obnactu
o1 02.12.2014 N 1230

NOPAOOK
NPEOOCTABJIEHUA COUUAIbHBIX YCNYT HA AOMY
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MocTaHoBMEHWe agMUMHUCTPaumMK Bnagummpcekoii o6n. ot 02.12.2014 N 1230
(pen. ot 30.06.2020)
"O nopsake npeaocTasneHns coumann...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 22.12.2020

CnncoK N3MEHSIOLLNX JOKYMEHTOB
(B pen. nocTaHOBRNEHMN agMUHUCTpaL M Bnagnmmnpckon obnactm
ot 04.02.2015 N 51, o1 05.05.2015 N 424, ot 28.06.2019 N 470,
ot 28.04.2020 N 259)

|. O6LwWwme nonoxeHus

1. Hactoswwi [lopsaok npenocTaBneHUs coumanbHbIX  YCRyr Ha AoMy onpefenseT npasuna
NpefocTaBneHnss coumanbHblX YCRyr Ha AOMYy rpaxgaHam, MPU3HaHHBIM HYXXOAWUMUCa B COLManbHOM
06CNYXMBaHMK, C LEMNbo YIYYLLEHNS YCIOBUN UX XXN3HEAEATENbHOCTM NPU COXpaHeHUN NpebbiBaHWs rpaxkgaHnHa
B NPVBbLIYHOW COoLManbHON cpeae.

2. CoumnanbHoe O6CJ'Iy)KVIBaHVIe Ha [OOMY OCYyLUeCTBIIAE€TCA NoCTaBLWMKamMn counarnbHbIX  YCIVr,
OKa3blBaloWMMn coumarbHble YCITyrm Ha Aomy.

3. HacTtosawwmi MNopsagok ob6a3ateneH Ans UCNOMHEHNS NOCTaBLLMKaMM CoLMarbHbIX YCIYr.
Il. Nopspok obpallueHns 3a NONyYeHUEM coumnanbHbIX YCNYr Ha AOMY

4. [Ons opraHusauuMy oOkasaHusi rpaxgaHuHy CBOEBPEMEHHOW afpecHOl couuanbHOW  NOMOLLM
YNONMHOMOYEHHBIA opraH Bnagumupckow obnactu onpefensieT HeobxoAuWMble FpaxaaHWHY BUAbl couMarnbHbIX
ycnyr, npefocTaBnsieMble Ha OMY, YUNTBIBAET HYXXAAEMOCTb rPaXJaHnHa B NOMyYEHUN TakMX CoLManbHbIX YCRyr,
XapakTtep 00CTOSITENLCTB, KOTOPbIE YXYyALIAOT UMK MOTYT YXYALUWUTb YCIOBUS €50 XXU3HEAEATENbHOCTY.

5. OcHoBaHWeM Ansi NPefoCTaBMEHUs couManbHOro o6CnyXMBaHMS Ha [OMy siBrsieTcs obpalleHue
rpaxgaHnHa (ero 3akOHHOro npeacTaBUTENsl) K MOCTaBLUMKY CoOUManbHbIX YCNyr 3a npegocTaBlieHUEM
coumnansHoro o6ecnyxuBaHus Ha goMy.

O6paTtnTbCst C 3asiBIEHMEM Ha MONyYeHWe coumanbHbIX YCRyr Ha oMy MoryT rpaxkaaHe Poccuiickon
depepaumn, UHOCTPaHHbIE rpaxaaHe U nuua 6e3 rpaxaaHCcTBa, MOCTOSIHHO NPOXMBAKOLIME Ha Tepputopun
Poccuiickon ®epepaumu, GexeHubl, KOTOpble MPU3HaHbI HYXOALWUMUCA B MOMYYeHWU coumarbHbIX YCrnyr Ha
Jomy (Oanee - nonyvateny coumanbHbIX YCyr).

NpaxpaHam Poccuiickon depepauuun, poameummcs B nepuog ¢ 22 noHs 1928 roga no 3 ceHTtabps 1945
roga v nocTosiHHO NMPOXMBAOLWMM Ha Tepputopum Brnagummpcko obnactu, a Takke UHbIM KaTeropusm rpaxaa,
yCTaHOBMNEHHbIM  dbefepanbHbiM  3aKOHOAATENbLCTBOM, MNPeAoCTaBnsieTcs BHeo4depedHoe obcnyxuBaHue
opraHu3aumsamMm  coumanbHoro  obcnyXuBaHWsA, Haxogdwumuca B BegeHunm Bragumupckon  obnactw,
OKa3sbIBaWOLWMMK coumanbHble yenyrn B opMe coumanbHOro 06CnyXnBaHua Ha AoMmy.

(ab3ay BBegeH NnocTaHoBNEHNEM agMuHMCTpaumm Bnagummupckon obnactu ot 28.06.2019 N 470)

I'IonyanenM counanbHbIX yCcnyr MOryT yd4actBoBaTb B NPAaBOOTHOLUEHUAX MO NONy4YeHU counalnbHbIX yCcnyr
nn4yHo Nunbo Yyepel3 3aKOHHOro npeacraBuUtTend. I'IpM 3TOM JIM4HOE y4acTtune nonyaneneVl counanbHbIX yCcnyr He
nmuaeT nx npaBsa MMeTb 3aKOHHOro npeactaBuTend, paBHO Kak U y4aCTue 3aKOHHOIo npeacrtaBuTena He nuuaer
nonyaneneVl coumanbHbIX yCnyr npaea Ha JIM4HOE y4acTue B MPaBOOTHOLUEHUAX NO MOJTyYeHUK couMalbHbIX

yCnyr.

6. Ana nony4yeHus couuanbHOro obcnyxuMBaHUs HA AOMY MONy4vaTenb COLUMarnbHbIX YCMYr (€ro 3akoHHbIN
npeacTaBuTemNb) BrpaBe BbibpaTb MOCTaBLUMKA COLMAnbHbIX YCIYr, OKa3biBalOLLEro couuarnbHble YCryri B Takow

dopme.
lll. CtaHpapT couunanbHbIX YCNyr Ha AOMY

7. CoumansHoe 06Cﬂy)KI/IBaHl/Ie Ha OOMY BKIKO4YaeT B cebs npenocTtaBlieHne norny4vyarento cneayowmnx snaos
coumanbHbIX yCnyr:
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MocTaHoBMEHWe agMUMHUCTPaumMK Bnagummpcekoii o6n. ot 02.12.2014 N 1230
(pen. ot 30.06.2020)
"O nopsake npeaocTasneHns coumann...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 22.12.2020

- coumanbHO-ObITOBbIE, HanpaBfieHHble Ha noddepXKaHue XM3HeOesaTenbHOCTW nonyyarenen coumanbHbiX
ycnyr B 6bITY;

- coumnanbHo-MmeanunHcKmne, HanpaslneHHble Ha nopgaepxaHne un CoxXpaHeHune 300pOoBbA nonyaneneVl
counarnbHbIX ycnyr nyteMm opraHm3auun yxoaa, oOKa3aHusa cofencTBms B npoeegeHnn o0340pOBUTESTbHbIX
MepOﬂpMHTMVI, cucTemaTU4eckoro HabngeHus 3a nonyyarenamMmm coumnarnbHbIX YCNyr ana BblABI1I€HUA OTKITOHEHUN
B COCTOAHUN NX 300pP0BbA;

- coumanbHO-NCUXonornyeckne, nNpeaycmMmaTpmBatolne okaszaHne NOMOLLM B KOPPEKLUMM MCUXONOrMYeckoro
COCTOSIHMS MoflydaTenen coumanbHbIX yCnyr Ansi agantaumMum B couManbHOM cpege, B TOM 4YMCMe OKasaHue
MCUXONOrMYEeCKOM NOMOLLM aHOHUMHO C UCMONb30BaHMEM TenedoHa OOBEpUs;

- coumnanbHo-nejarormyeckme, HarnpaBfieHHble Ha MPOMUIAaKTUKY OTKIOHEHWA B MOBEAEHWMM U PasBUTUM
NIMYHOCTM NonyyaTtenen coumanbHbiX ycnyr, dOpMUPOBaHUE Y HUX MO3UTUBHbLIX MHTEPECOB (B TOM 4Yucne B cdepe
[ocyra), opraHu3aumio Ux 4ocyra, okasaHne NoMOLLM CEMbE B BOCMIUTAHUU AeTel;

- coumanbHO-TPYAOBbIe, HaMpaBreHHble Ha OkasaHWe MOMOLLM B TPYAOYCTPOWCTBE M B PELUEHWU APYruX
npo6nem, cBA3aHHbIX C TPYAOBOW agantaunei;

- couuanbHoO-npaBoBbl€, HanpaBJieHHble Ha OKa3aHWe MomMmoLuln B MNMojydyeHunn rpunanydeckmx ycnyr, B TOM
yucne 6ecnnaTHo, B 3alLUnUTe npaB U 3aKOHHbIX NHTEepeCcoB nonyaneneM counanbHbIX yCnyr,

- ycnyru B uendax noBbileHNA KOMMYHUKATUBHOIO noTteHumana nonyaneneM coumanbHbIX yCcnyr, nMmerwmnx
orpaHun4eHnda XXn3HeageAaTesibHOCTU, B TOM Ynucne heTen-nHBanuaos.

8. CoumanbHble ycnyrm Ha [OMY NpedoCTaBMslOTCA WX MonyyaTensmM Ha CpoK, OnpeAeneHHbI
NHOVBMAYarnbHON NPOrpamMmMon NpeaoCcTaBneHnsl CoLunanbHbIX YCIYT.

9. NoayweBor HopMaTuB HMHAHCUPOBAHMUS COUMarbHbIX YCIyr Ha JOMY YCTaHaBnMBaeTCH B COOTBETCTBUM
C MeTOAMKOM pacyeTa noOAYLWEBbIX HOPMATMBOB (OUHAHCUPOBAHMSA couMalnbHbIX YCMyr, YyTBepXZaemoun
HOpPMaTUBHbIM NPaBOBbLIM akToM Bnagmmupckon obnactu.

10. PesynbTaToM NpeAoCcTaBreHusi couumanbHbIX ycrnyr B dopMe couuanbHOro obCryXuMBaHUs Ha OOMY
ABNAeTCcA ynqueHme yCJ'IOBI/II7I XN3HeaeATenbHOCTU nonyanenﬂ coumanbHbIX ycnyr n (VIJ'II/I) paCLIJI/IpeHI/IFl ero
BO3MOXHOCTEN CaMOCTOATENBHO obecneyvmBaTb CBOM OCHOBHbIE XXM3HEHHbIE NOTPEOHOCTH.

11. OCHOBHbIMK (pakTOpamu, OMpeaenslMMM  Ka4ecTBO YCMNyr, MpeaoCTaBMsiEMbIX MonyvyaTensm
coumanbHbIX YCNyr Ha JOMY, SIBNSOTCS:

- aApeCHOCTb NpeaoCTaBlfieHnA counarnbHbIX YCIyr;
- I'IpI/IGJ'II/I)KeHHOCTb NOCTaBLUMKOB couManbHbIX YCNYr K MECTY XUTeNbCTBa noJlydatensa counanbHbIX YCNyr;

- OCTATOMHOCTb KONMMYeCcTBa MOCTABLUMKOB coumarnbHbIX ycryr Ans obecnedeHms notpebHoOCTeN rpaxaaH B
coumanbHOM 06CNyXUBaHWK;

- [OCTaTOYHOCTb (PUHAHCOBBIX, MaTepuarnbHO-TEXHUYECKMX, KaOpOBbIX U MH(OPMAaLMOHHBIX PECYpPCOB Y
NOCTaBLLMKOB COLManbHbIX YCNYT;

- HENpepbIBHOE NOBbILLEHNE KayecTBa coumarnbHbIX YCNyr 1 apdMeKTUBHOCTL UX NPEeAOCTaBNEHNS.
12. Ipwn oueHke KayecTBa ycnyrn UCNomnb3yOT cneayloLme Kputepum:

a) NOoJIHOTa npeocTaBlieHnA counarnbHon ycnyrn B COOTBETCTBUU C Tpe6OBaHI/IF|MM 3aKoHoJaTenbCcTBa, B
TOM 4ucrne mcxogs u3 obbema npeaocTtaBnideMblX cCouMalbHbIX YCIyr, CPOKOB npeaocTtaBlieHnA couuanbHbIX
ycnyr, UHbIX Kputepumen, NO3BONIAOLLNX OLEHUTb NONMTHOTY NpenocTtaBiieHNa counanbHbIX YCIyr,

6) cBOEBPEMEHHOCTb MPEeAoCTaBNEHNA COLMarnbHOM YCnyr, B TOM YUCIe UCXOAA M3 CTEMeHW HYXOaeMocTu
nonyyartens couuanbHbIX YCyr;
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 22.12.2020

B) pe3yfbTaTMBHOCTb (3PPEeKTVBHOCTb) NpPEedoCTaBNeHus coumanbHon ycnyrn (ynydweHue YCroBWi
XU3HeOesATeNbHOCTM NonyYaTens coumansHbIX YCnyr).

13. KauyecTBO coumanbHbIX YCryr, okasblBaeMblX Ha [OMY, MO BuAam coumanbHbIX YCNyr OLEeHMBaeTcs
COBOKYMHO MCXods M3 oObeMa NpedocTaBnsieMblX CoUManbHbIX YCMYr, CPOKOB NPedoCcTaBneHMst coumarnbHbIX
YCNYT, UHbIX KPUTEPUEB, NO3BONSOLINX OLEHUTb KaYECTBO COLMarbHbIX YCHYT.

14. lNokasaTenu kadecTBa couManbHbIX ycnyr, Ooka3blBaeMblX Ha AOOMY, NO BuMAaM CoOUMalbHbIX YCIyr u
OUeHKa pe3ynbTaToB npeaocTtaBlieHUA couMarnbHbIX yCnyr nocTtaBLMKaMn coumarbHbIX yCcnyr onpenendrTca no
pe3ynbTataM npenocrtaBlieHUAa counanbHbIX yCnyr NMpUMEeHUTESNIbHO K KOHKPEeTHOMY nony4yaTtent counalbHbIX

YCIyr.

15. KoHTpomnb 3a npegocTaBfieHMEM couMarnbHbIX YCMyr, OKasblBaeMbIX Ha [OMY, OCYLLECTBMSieTCA B
COOTBETCTBUM C nonoxeHusamm degepanbHoro 3akoHa ot 28 gekabpsa 2013 r. N 442-d3 "O6 ocHoBax coumnarnbHOro
obcnyxumBaHus rpaxxgaH B Poccuiickon ®epepauun”.

16. CouunanbHble ycnyrn Ha OoMy npenoctaBnAaTCA nonydvaTtento couunalnbHbIX yCnyr B COOTBETCTBUMN C
I/IH,D,VIBI/I,EWaJ'IbHOVI nporpaMMon Ha OCHOBaHWUM O0roeopa O npenocrtaB/ieHnn counalbHbIX yCIyr, 3akKimito4eHHOro ¢
nony4vyarenemMm couunalnbHbIX Yycnyr (ero 3aKOHHbIM I'Ipe,CI,CTaBVITeJ'IeM) B Te4YeHune CyTOK C AaTbl npencrtaBlieHuA
I/IH,D,VIBI/I,EWaJ'IbHOVI nporpamMmbl NOCTaBLUMKY CcoUUarnbHbIX YCNyr.

dopma poroBopa O NpefoCTaBIEHUM COLMAnbHbIX YCIyr AOMMKHa COOTBETCTBOBAaTb MPUMMEpPHON (hopme
[OroBopa O MNpefoCTaBMeHWM coumarnbHbIX YCNyr, YTBEPXAAeMoW YNONHOMOYEHHbIM deaeparnbHbIM OpraHom

WCNONHUTENBHON BNACTN B COOTBETCTBUM C NonoxeHnsmmn degepanbHoro 3akoHa oT 28 aekabpsa 2013 r. N 442-03
"O6 ocHoBax coumanbHoro obcnyxunsaHus rpaxgaH B Poccuiickon degepaummn”.

17. Mpun 3aknoyveHn JoroBopa O NPeAoCTaBMNeHUN coumarnbHbIX YCNyr Ha AOMY nonyvaTenb coumanbHbIX
ycnyr (ero 3akoHHbIVi NpeAcTaBUTENb) AOMKeH ObiTb O3HAKOMIIEH C YCMOBMSIMWU NPEeOCTaBlIEHUsI COLMANbHOro
obcnyxmnBaHMsa Ha AOMY Yy MOCTaBLUMKa COUManbHbIX YCMyr, NpaBunamMu BHYTPEHHEro pacnopsifika opraHu3auum
coumanbHoro obCnyxmBaHUS - MOCTaBLUMKA COLMAnbHbIX YCNyr, MONYy4MTb MHGOPMauUMio O CBOMX MpaBax,
0653aHHOCTAX, O BMAAx couManbHbIX YCnyr, KoTopble OyayT eMy npefocTaBrieHbl, CpOKax, Mopsiake WX
npefoCcTaBneHnsl, CTOMMOCTU OKa3aHUs 3TUX YCIyr.

18. MNpun nony4YeHnn ycnyr Ha oMy nonyyaTenu couunarnbHbIX YCNyr MMEeT NpaBo Ha:

- YBAXWUTENbHOE U F'YMaHHOE OTHOLLEHWE;

- BbIOOp NocTaBLUMKa COUManbHbIX YCNyr;

- nony4eHne MHMOPMaLMM O CBOUX NpaBax, 06513aHHOCTAX U YCINOBUSAX OKa3aHUs colMarnbHbIX YCIyT;
- OTKa3 OT NpPeAoCTaBNEHUs CoUManbHbIX YCNyT;

- KOHUAEHLMANBLHOCTb UHOPMALIMN MMYHOTO XapakTepa, CTaBLUeN U3BECTHOWM NPU OKa3aHuW YCnyr;
- 3aLlWTY CBOMX MpaB M 3aKOHHbIX MHTEPECOB, B TOM Yucre B cyaebHoM nopsiake.

19. lMonyyatenb coumanbHbIX YCnyr Ha AoMy o006si3aH CBOEBPEMEHHO WHGOPMUPOBATH MOCTaBLUMKA
coumanbHbiX ycnyr 06 u3MeHeHWu 06CTosTENLCTB, OBYCMOBNMBaOWMX MNOTPebHOCTL B NpedocTaBlieHuu
coumanbHbIX YCRyr.

V. I'IpaBMna npeanocTaBneHndA counanbHbIX yCcnyr Ha AOMYy
6ecnnatHo nu6o 3a nnaTty unun 4Yactu4iHyro nnarty

20. CoumanbHble ycryrv B oopMe coumanbHOro o6cnyxmBaHust Ha 4OMy npefocTaensioTes 6ecnnaTHo, 3a
nraTy UM YacTUYHYH nnary.

21. CoumanbHble ycnyrm npenocTtaBiATCA GecnnarHo:
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 22.12.2020

- HECOBEPLIEHHONETHUM OEeTAM;

- nvuam, nocTpajaBlUMM B pe3ynbTaTe 4YpesBblYalHbIX CUTYaUUR, BOOPYXEHHbLIX MEXHaLMOHANbHbIX
(MEX3THNYECKMX) KOH(DINKTOB;

- ecnu Ha pgaty obpalleHus cpegHedylweBOW OOXOA MofyyaTens couuarnbHbIX YCMyr HWXe npegenbHon
BEMNYUHbI UMW paBeH NpeaenbHON BENUUMHE cpeaHeayLeBoro 4oxXoAa Anst NpeaoCcTaBrneHns coumarnbHbIX Yenyr
BGecnnaTtHo, yCTaHOBNEHHOW 3aKoHOM Brnagmmupckon obnactu;

- yyacTHUKam 1 nHBanugam Benukon OTeyecTBEHHOM BOWMHbI;
(B pea. nocTaHoOBMeHMs agMUHUCTpaLmm Bnagnmmnpckon obnactu ot 05.05.2015 N 424)

- poanTensm (3akoHHbIM NpeacTaBUTENSAM) AeTeN-UHBANAOB;
(ab3aL BBegeH NocTaHOBNEHNeM agMuHMcTpaumm Bnagnmmnpcekon obnactm ot 28.04.2020 N 259)

- poaouTenam (3akoHHbIM npeacTaBuTenam) geten B Bo3dpacte oT 0 go 3 neT, Hyxaawwwumxcs B
npeaocTaBfeHNUM YCNYr paHHER NOMOLLY;
(ab3ay BBegeH NocTaHOBMNEHNEM agMUHUCTpaumm Bnagummupckon obnactu ot 28.04.2020 N 259)

- CeMbsiM, MMewLWUM OeTel, HaxodawMMcs B couuanbHO OMacHOM MOSMIOKEHWM WM MHOW TpyOHON
XWU3HEHHON CcUTyaumu;
(ab3aL BBeOgEH NOCTaHOBNEHNEM agMuUHUCTpaumm Bnagnmmnpckon obnactm ot 28.04.2020 N 259)

- UHBanMaam B nepuog nosy4yeHust coumanbHbIX YCyr N0 TEXHOMOMMM CONPOBOXAAEMOTO MPOXMBaHWS.
(ab3ay BBegeH NocTaHOBMNEHNEM agMUHMCTpaumm Bnagummupckon obnactu ot 28.04.2020 N 259)

22. CoumanbHble ycryrm Ha OOMYy NPefoCTaBnSAlTCA 3a nnaTty MnM 4YacTUYHYK MnaTty, ecnv Ha paTty
obpalleHnss cpegHeayweBOn [OXOA MOMy4vaTens couuanbHbiX YCMAyr MpeBbllaeT npeaernbHYy BenuuuHy
cpeaHeaylWweBOro goxoda Ansi NpeAocTaBreHMst coumanbHbIX ycryr ©ecnnaTtHO, YCTAHOBIIEHHYHD 3aKOHOM
Bnagumunpckor obnactu.

23. Pasmep exemecsiyHOM MnnaTtbl 3a NpeaocTaBreHuMe coumarnbHbIX YCNyr paccyuMTbiBAeTCs HA OCHOBE
TapndoB Ha coumanbHble YCNyrn, HO He MoXeT npesblwaTbe 50 MpPOUEHTOB pasHMUbl MEXAy BenMYMHON
cpefHedyLlWeBOro goxoaa nonyyaTtens coumanbHOW ycrnyru n npegenbHoOn BennYMHOW cpefHenyLlweBoro noxona
and I'Ipe,EI,OCTaBJ'IeHI/IH counanbHbIX yCJ'IyF 6eCI'IJ'IaTHO, onpe,qenﬂemoﬂ B COOTBETCTBUN C 3aKOHOM BJ'Ia,IJ,VIMI/IpCKOVI
obnacTu.

24. I'Iop5:|p,0|< yTBEepXaeHus Tapmcbos Ha couunalbHble YCIyrm Ha OCHOBaHUM noayueBblX HOPMaTuBOB
d)I/IHaHCVIpOBaHVIFI coumanbHbIX yCnyr yCtaHaBiMBaeTCA HOPMATUBHbLIM NMPaBOBbIM akKTOM BﬂaD,MMMpCKOVI obnacTu.

25. MMnata 3a npegocrtasrieHne couunanbHbIX YyCcnyr npouM3BoguMTCA B COOTBETCTBMW C OOroBopomM O
npegocrtaBneHnn counanbHbIX yCnyr, 3akni4YeHHbIM MeXxay nony4vyartenem (ero I'Ipe,D,CTaBVITeJ'IeM) M nocTtaBLLUMKOM
coumanbHbIX yCIyr.

N3meHeHVe 1 pacTopXeHue JoroBopa O COLManbHOM OOCNYXMBaHWMKM OCYLLECTBMASETCA B COOTBETCTBUM C
MpaxxgaHckuMm kogekcom Poccuinckon ®egepaumn.

V. TpeGOBaHMﬂ K AeATenbHOCTU NOCTaBLMKa coumnarnbHbIX yCnyr
B chepe couuanbHoOro Osc.ﬂy)KMBaHMﬂ

26. MNpw npegocTaBneHnn coumnanbHblX YCryr Ha A0OMY NOCTaBLUMK coumarnbHbIX yenyr o6s3aH:
- cobntoaaTh npasa YenoBeka 1 rpaxaaHuHa;
- obecneynBaTb HEMPUKOCHOBEHHOCTb IMYHOCTU U 6e30MacHOCTb Nnony4vaTens coumanbHbIX YCryr;

- OoOBeCTU OO0 cBedeHUd nojiyydatena cBOou npaBoyCTaHaBlMBarwuwime OOKYMEHTbl, Ha OCHOBaHUMN KOTOPbIX
NOCTaBLUUK OCYLLECTBIIAET CBOKO AEATENIbHOCTb U OKa3biBaeT couuaribHble YCIYyru;
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 22.12.2020

- obecneunTb COXPaHHOCTb JINYHbIX BeLlen n LeHHOCTeN nony4dyarena counarbHbIX YCIYT;

- WCMONHATL WHble 00S3aHHOCTW, CBSI3aHHblE C peanmaau,meﬁ npaB nony4vartena couuanbHbIX YCNyr Ha
couwnarbHoe O6CJ'Iy)KVIBaHVIe Ha aomy.

27. VindbopmmnpoBaHme rpaxaaH, NPU3HaHHbIX HYXOAWUMUCS B COUManbHOM OOCMYXMBaHWM, O NOpsake
NpefocTaBneHnss coumanbHblX  YCRyr, MepeyvyHe npeaocTaBnseMblX CouManbHbIX YCIyr OCYyLeCTBnsAeTcs
HenocpeacTBEHHO B MOMELLEHUSAX NOCTaBLLMKOB COLMarbHbIX YCNYr, OKa3biBaloLWMmMX coumanbHble ycnyru B hopme
coumanbHoro obcnyxkmBaHuMs Ha [OMY, C WCMOMNb30OBaHMEM 3MNEKTPOHHOM unu  TenedOoHHOW CBA3M,
NHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTh "MIHTepHeT", MHbIMK 06LLeaoCTYNHbIMK cnocobamu.

VL. NepeyeHb AOKYMEHTOB, HEOOXOAUMBIX ANA NpefocTaBneHus
couuanbHbIX YCNyr Ha oMy

28. l'lpep,OCTaBneHme coumnanbHbIX yCnyr Ha AOMY OCYLLEeCTBAETCA MOCTaBLMKOM couuaribHbIX yCnyr Ha
OCHOBaHWu cnefgyrwmnx JOKYMEHTOB!:

a) 3asBrneHne B NPOM3BOSbLHON (HOpMe MonyyaTens coumanbHbIX YCMyr (ero 3akOHHOro NpeAacTaBuTens) o
npegocTaBneHnn coumarnbHbIX YCIyT;

6) OOKYMEHT, yAOCTOBEPSIOWMIA NIMYHOCTL NonyyaTens coumanbHbIX YCNyr;

B) [AOKYMEHT, MOATBEPXAAlLWMA NOMHOMOYUS npeacTaBuTens (Npu  obpalleHMn 3a  MNonyyYeHuem
coumanbHbIX YCNyr NnpeacTaBuTenNst nonyyaTtensi coumanbHbIX YCryr);

r) OOKYMEHT, noaTBepXOaloowWwnin MecTo XutenbctBa W (Mnu) npebbiBaHus, hakTUYecKoro npoXuBaHus
nony4aTens coumasnbHbIX YCIyr;

4) vHOMBuAyanbHas nporpaMma npefocTaBreHus coumanbHbIX yenyr (ganee - wvHAMBMAyanbHas
nporpamma), B KOTOPOW yKasaHbl hopmMa CoumanbHOro obcnyxmeaHus, Buabl, 06bem, NEPUOANYHOCTb, YCIOBUS,
CPOKM NpefocTaBneHns coumnarnbHbIX YCIyr, nepeyeHb PEKOMEHAYEMbIX MOCTaBLUUKOB COLMarnbHbIX YCMYr, a Takke
MEepOonpusTUS MO couuanbHOMY COMPOBOXAEHMIO, BblAHHAA NOMyvaTenio CouManbHbIX YCNYr YNOTHOMOYEHHbIM
opraHom Brnagmumupckon obnactu;

e) OOKYMEHTbI O COCTaBe CeMbU (I'Ipl/l ee HaJ'II/I‘-lI/IVI) nony4vyarensa counarnbHbIX YCNyr;

X) AOKYMEHTbI O [OX0Aax nofyvatenst coumanbHbIX YCNYr U YNEHOB €ro ceMbM (MpU HanMuumn) 3a nocrnegHme
12 kaneHgapHbIX MecsiLieB, NPeALIECTBYIOLWNX MECALY NoJayn 3asBieHns 0 NPefoCTaBNeHNM CoLManbHbIX YCNyr,
a TakKke O MpuHagnexawem emy (UM) UMYLLECTBE Ha npaBe COOCTBEHHOCTW, HeobxoduMmble AnNsl onpefeneHus
cpegHeayLLeBOro Aoxoda Ans NpefoCTaBneHust coumanbHblX yenyr 6ecnnartHo.
(mogn. "x" B ped. NocTaHOBNEHNs agMuHUcTpauun Bnagmummpckoit obnactm ot 04.02.2015 N 51)

KoHcynbTaHTlntoc: npumedaHue.
B odwmumansHOM TekcTe AOKYMEHTa, BMAMMO, OOMyLUEeHa ornevartka: UMEKTCs B Bugy MoAn. r), e), x) n. 28
HacToswero lNopsaka.

29. [lokyMeHTbI, 3@ WUCKMYeHMeM MpeayCMOTPEHHbIX MOANYHKTaMu ), €), X), nonyvatens couunanbHbIX
ycnyr npegocTaBnsieT camoCTOATENbHO.

[lOKyMeHTbI, NpeayCcMOTPEHHbIE NOANYHKTaMM T), €), X), 3asBUTENb BrpaBe NpeaocTaBUTb CaMOCTOATENbHO.
B cnyyae HenpedocTaBneHusi 3asiBUTENEM OLHOIMO MM BCEX YKa3aHHbIX JOKYMEHTOB MOCTAaBLUMK COUManbHbIX
ycnyr 3anpalMBaeT ykasaHHble LOKYMEHTbl (CBeAEHMWsl, cofepXalluMecsi B HUX) B COOTBETCTBYIOLLMX OpraHax
(opraHusauusix) nyTeM HanpaBrneHust MeXXBeOMCTBEHHOro 3anpoca B YCTaHOBNEHHOM Nopsiake.

VII. NpekpaweHve npegocTaBneHusi coumnanbHbIX YCRyr Ha AOoMy

30. I'Iperau.l,eHVle npenocrtaBlieHnd coumarnbHbIX YCINyr Ha AOMY NPOM3BOAUTCA B CrieyrLnx cny4vaax:
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MocTaHoBMEHWe agMUMHUCTPaumMK Bnagummpcekoii o6n. ot 02.12.2014 N 1230
(pen. o 30.06.2020) [lokyMeHT npefoctaBneH KoHcynbTaHTloC

"O nops;Ke NPEAOCTaBNEHs CoLMar... [aTta coxpaHeHus: 22.12.2020

- MMCbMEHHOTI0 3adABJ1IEHUA noJjiydaTena counarnbHbIX YCIYT;

- OKOH4YaHuA CpoOKa npenocCTaBlieHUA coumalnbHbIX yCcnyr B COOTBETCTBUU C VIHJJ,I/IBI/I,EI,yaJ'IbHOIZ I'IpOFpaMMOI7I
npenoctaBlieHnAa couuanbHbIX Yycnyr wu (VIJ'II/I) Ncre4yeHna Ccpoka aencTeuns goroeopa O npepgocrtaBieHUn
counarbHbIX YCIyr;

- HapylleHus nony4aTenem coumanbHbIX YCRyr YCNOBWA, NPedyCMOTPEHHbIX AOroBOPOM O COLManbHOM
obcnyxumeaHuy;

- CMepTun nony4yartend counanbHbIX YCNyr;

- NPU3HaHWA Mony4YaTensa couuanbHbIX Ycrnyr 6e3BeCTHO OTCYTCTBYIOLIMM WM YMEPLUMM Ha OCHOBaHUU
pelleHns cyaa;

- OCYXOEHUS TpaXgaHWHa - MomnyyaTens couuanbHbIX YCNyr K OTObIBAHWIO HakasaHwsi B BUOE NULLEHUS
cBoboapbl.

Mpunoxexune N 2

K NOCTaHOBMEHWIO
agMUHUCTpaLmm
Bnagnmunpckon obnactu
ot 02.12.2014 N 1230

NoPAAOK 5
NPEAOCTABJIEHUA COUMAIBbHBIX YCNYT B NONTYCTALUMOHAPHOU
®OPME COLIMAIIBHOIO OBCITY>KUBAHUA

CnncoK U3MEHSIOLWNX JOKYMEHTOB
(B pen. nocTaHOBMNEHUI agMUHUCTpaL M Bnagnmmnpckon obnactm
oT 04.02.2015 N 51, o1 05.05.2015 N 424, ot 28.06.2019 N 470,
oT 24.09.2019 N 666, ot 28.04.2020 N 259)

. O6wKre nonoxeHus

1. Hactoawwun lNopagok onpegensdeT npasvna nNpegocTaBreHns coumanbHblX YCRyr B MOMnycTauMoHapHON
dopme coumanbHOro 06CRyXKMBaHUSA rpaxaaHam, NPU3HAHHBLIM HYXXOAWMMUCA B coumnanbHOM obBCnyxmBaHum
(banee - nmomyyatenu coumanbHbIX YCAYr) B LENAX YMydlweHWs YCIOBUN XU3HeOEesATeNbHOCTU nonydvaTtenew
coumarnbHbIX yCnyr.

2. CoumanbHoe obcnyxvBaHWe B nonycraunoHapHon hopmMe OCyLLEeCTBNSETCA NOCTaBLLMKaMU CoLManbHbIX
ycrnyr B onpeferneHHoe BpeMsi CyTOK U BKIOYAET B cebsi okazaHWe coumanbHbIX YCnyr, HEO6X0AUMbIX rpaxaaHuHy
C YY4ETOM €r0 MHOMBUAYANbHOW HY)XXOAeMOCTHU.

3. HacTtosiwuin Mopsigok ob6sizaTteneH Ans MCNOMHEHUs! NOCTaBLUMKaMU COLManbHbIX YCIyr.

Il. Mopspok obpaLieHus 3a NoNy4YeHueMm coumarnbHbIX YCIyr
B nonycrtauuoHapHoun oopme counanbHOro oécnyxmBaHus

4. [Onsa OopraHun3aumm oOKasaHua rpaxgaHuHy CBOGBpeMeHHOVI aﬂ,peCHOIZ couunanbHoOM  MomoLm
yﬂOJ'IHOMO‘-IeHHbIVI opraH Bﬂaﬂ,l/lMI/IpCKOVI obnactu onpepender HeobxoauMble rpaxgaHnHy BuAbl COUMalbHbIX
ycnyr, npeagocrtaBndemMble B HOﬂyCTaLI,I/IOHapHOVI cbopme couwnanbHoro OGCHy)KMBaHI/IFl, YYUTbIBAET HYXOAaeMOCTb
rpaxgaHmHa B nony4vyeHUn Takmx couunarbHbIX YCNyr, Xapakrtep obcToATENBLCTB, KOTOpble yXyawakwT Unnu mMoryTt
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MocTaHoBMEHWe agMUMHUCTPaumMK Bnagummpcekoii o6n. ot 02.12.2014 N 1230
(pen. ot 30.06.2020)
"O nopsake npeaocTasneHns coumann...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 22.12.2020

YXyAOWnTb YCNOBUA €ro XmsHegeAaTtenbHOCTU.

5. OcHoBaHveM [nsi NpefoCTaBfeHUst couunarnbHbIX YCnyr B MOSycTauMoOHapHOW dopMe coumnarnbHOro
obcnyxuBaHus siBnsieTcs obpalleHne rpaxaaHnHa (ero 3akOHHOrO MpeacTaBUTENs) K NOCTaBLUMKY COLMaribHbIX
ycrnyr 3a npedoCTaBfeHMeM couunanbHoOro o6CnyXkuBaHust B MOMycTauUMOHapHOW ¢opMe  couuanbHOro
obcnyxmBaHus.

OOGpaTtuTbca € 3asABMEHMEM Ha NOJTyYeHWe coumarbHbIX YCryr B MonycTauuoHapHoW opMe coumanbHOro
obcnyxumBaHus MoryT rpaxaaHe Poccunckon ®depepaumu, UHOCTpaHHblE rpaxaaHe u nuua 6e3 rpaxaaHcTsa,
NOCTOSIHHO MpoXuBawwue Ha Tepputopun Poccuinckon Pegepauumn, 6OGeXeHubl, KOTOpble MNPU3HaHbI
HY>KAaKLWUMMKCS B NOSyCTaLMOHAPHOM coupnanbHOM obCcnyXnBaHum (ganee - nonyyaTenn coymarnbHbIX YCIyr).

paxpaHam Poccuiickon Pepepauun, poamslummMmcs B nepuog ¢ 22 noHs 1928 roga no 3 ceHTabpst 1945
roga v NOCTOSIHHO MPOXMBAKLLMM Ha TeppuTopun Bnagnmmupckon obnactui, a Takke MHbIM KaTeropusiM rpaxaaH,
YCTaHOBMNEHHbIM  hedepanbHbIM  3aKOHOA4ATENLCTBOM, MPEAOCTaBnseTcs MNpPeuMMyLLlecTBO MNpu rnpuemMe B
opraHusaumm coumanbHOro obcnyxmBaHusi, Haxogswmeca B BedeHun Bnagumupckon obnacTtu, okasbiBatoLiue
coumnanbHble yCcrnyrv B NonycralMoHapHou hopme.

(ab3ay BBegeH NnocTaHoBNEHNEM agMmuHMcTpaumm Bnagummupckon obnactm ot 28.06.2019 N 470)

Monyyatenu coumanbHbIX YCNyr MOryT y4acTBOBaTb B NPaBOOTHOLUEHNUAX MO MONYHYEHUIO COLMarnbHbIX YCIyr
NM4YHO NMBO Yepes 3akoHHOro npeactaBuTens. MNpy 3TOM NUYHOE yvacTue nmonyyaTtenen couuanbHblX YCryr He
nuvLaeT ux npaesa UMeTb 3aKOHHOTO NPeACTaBUTENS, PaBHO Kak U y4acTue 3aKOHHOrO NpeacTaBUTens He nuwaet
nony4aTenen coumanbHbIX YCRyr npaBa Ha NWYHOE y4yacTue B MPaBOOTHOLUEHUSIX MO MOMYYEHMUIO couMarnbHbIX

ycnyr.

6. [Ina nony4yeHuns counansHOro obcnyKMBaHus B NONycTauuoHapHoW opMe couuanbHOro obenyxmeaHus
nony4aTenb coumarsnbHbIX YCRyr (ero 3akOHHbIV NpeAcTaBuTeNb) BNpase BbiOpaTh NOCTaBLLMKa COLMANbHBIX YCIYT,
0Ka3blBaloLLEro counanbHble YCnyru B Takon dopme.

lll. CtanpgapT coumanbHbIX YCIyr B NOJTlyCTaLlMOHapPHOMN
chopme coumanbHOro o6cnyxuBaHus

7. TlpepoctaBneHne couuvanbHbIX YCNyr B MOMycTauuoHapHoW opmMe coumanbHOro obcnyxunsBaHus
BKNIOYaeT B cebd npegocTaBneHve nonyyatento cneayowmux BUAOB coumarnbHbIX YCyr:

- coumnanbHO-ObITOBbIE, HanpaBfieHHblE Ha NoAdepXaHUe XU3HeAeAaTenNbHOCTU MnonydaTenen coumanbHbIX
ycnyr B ObITY;

- coumanbHo-MeaULMHCKUE, HanpaBneHHble Ha NoadepXaHUWe W COXpaHeHWe 340POBbs MonyyaTtenen
coumanbHbIX yCnyr nyTemM oOpraHusauum yxoda, oOKasaHusi COAEWCTBUS B MPOBEAEHUU 0300POBUTENbHBLIX
MEepONPUSTUA, CUCTEMaTUYECKOro HabntogeHus 3a nony4vaTensiMyM coumanbHbIX YCNyr ANs BbisIBIIEHUS OTKITOHEHWIA
B COCTOSIHMM UX 300POBbS;

- coumnanbHO-Nncuxonorn4yeckme, npegycMmatpmsarolime okasaHme nomMoLum B KOppeKuun NCUxosiorm4eckoro
COCTOAHUA nonyaneneﬁ counanbHbIX ycnyr anda agantadun B coumnansHon cpene, B TOM 4uclne OKa3aHue
NCUXONOrMYECKON NOMOLLM aHOHMMHO C UCMNOJIb30BaHNEM TeJ'IerOHa noBepud;

- coumnanbHoO-negarorn4yeckme, HanpaelfieHHble Ha I'IpOCII)I/IJ'IaKTI/IKy OTKINOHEHNA B MOBEOEHUN U pasBuTumn
JINYHOCTH nonyaneneﬁ counanbHbIX yCnyr, CbOpMVIpOBaHI/Ie Y HUX NO3UTUBHbIX UHTEPECOB (B TOM 4ucne B ccbepe
p,ocyra), OopraHusauunio ux gocyra, okasaHume nomouin cembe B BOCNUTaHUn neten;

- coumanbHO-TPYAOBbIE, HaMpaBlieHHble Ha OKa3aHWe MOMOLLW B TPYOOYCTPOWCTBE M B peLleHuu Opyrux
npobnem, CBA3aHHbIX C TPYAOBOW agantaunen;

- coumanbHO-NpaBoBble, HanpaBJieHHble Ha OKa3aHuMe nomMmowun B NOoJlydeHUun rpunandyeckunx ycnyr, B TOM
yucne becnnaTtHo, B 3aluTe npaB 1N 3aKOHHbIX MHTEPECOB nonyanenePl counanbHbIX yCnyr;

- ycnyrn B uendx noBbileHNA KOMMYHUKATUBHOIO noTteHumnana nonyaneneﬁ coumanbHbIX yCcnyr, UMerLwmnx
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orpaHun4eHnda XxXn3HeaeaTternbHoCT, B TOM Ynucne peTen-nHBanMaos.

8. CouuanbHble ycnyru B nonycrauMoHapHon copme npeaocTaBnsitoTCs UX nonydarensim npy BpeMeHHOM
(Ha cpok, onpeAeneHHbln WHAMBUAYANbHOW MPOrPaMMoON NPeAoCTaBMEeHMs CouManbHbIX YCMyr) AHEBHOM
npebbiBaHNM B OpraHM3aumnm coumanbHOro 06cnyXnBaHums.

9. [logyweBon HopMaTMB (PUHAHCMPOBAHUSA couManbHbIX YCRyr B MOfycTauuoHapHon opme
yCTaHaBnMBaeTCsa B COOTBETCTBMM C METOAMKOW pacdeTa NoAyLLEBbIX HOPMATUBOB (PUHAHCUPOBAHUSA COLManbHbIX
yCnyr, yTBep>XgaemMon HopMaTUBHbIM NPaBOBbIM akToM Bnagumupckon obnacru.

10. PesynbTatoM npegocTaBneHns couunanbHbIX YCryr B MOnycTtauumoHapHouW ¢opme  coumarnbHOro
obCnyXvnBaHNSA SBMASAETCS YMyylleHne YCIOBUN XW3HeAeATEeNbHOCTM nonyyatens couuanbHbIX YCrnyr u (unm)
pacLuMpeHue ero BO3MOXHOCTEN CaMOCTOsATENbHO obecneynBaTb CBOM OCHOBHbIE XU3HEHHbIE MOTPeBHOCTY.

11. OcHoBHbIMM (pakTOpamu, OnNpeaensuWMMNU  KavyecTBO YCrnyr, NpeaoCTaBnsieMblX Mofyvyarensm
coumanbHbIX YCAyr B NOnycTaunoHapHomn chopme coumnanbHOro 06CnyKmBaHus, SBNAOTCS:

- afpeCHOCTb npeaocTaBliEHNA counaribHbIX YCIyr,
- I'IpVI6J'II/I)KeHHOCTb NOCTaBLKMKOB coUMalibHbIX YCIyr K MeCTY XUTeJbCTBa noJjiydaTtend counarbHbIX YCIyr;

- JOCTAaTO4YHOCTb KOoJlin4ecCcTBa NOCTaBLUKOB coUManbHbIX yCnyr ana obecneyeHns I'IOTpe6HOCTeIZ rpaxnaH B
counanbHomM O6CJ'Iy)KVIBaHVIVI;

- AO0CTAaTO4YHOCTb (*)VIHaHCOBbIX, MaTepunarnbHO-TEXHUYECKNX, KagpoOBbIX U VIH(*)OpMaLI,I/IOHHbIX pecypcoB y
NOCTaBLUMKOB CcoUManbHbIX yCnyr;

- HenpepbIBHOE NOBbILLEHNE KaYyeCcTBa CoLManbHbIX YCnyr 1 3@eEKTUBHOCTb UX NPeaoCTaBneHus.
12. Mpwu oueHKe KayecTBa YCryru UCMONb3YIOT CrieayloLlmne KpUuTepum:

a) NonHoTa npenocTtaBlieHnA coumnarnbHon ycnyrm B COOTBeTCTBUU C TDGGOBaHI/IHMVI 3aKkoHoJaTenbCTBa, B
TOM u4ucne ucxogs u3 obvema npegoctaBideMblX couhanbHbIX YCIyr, CPOKOB MnpeaocTtaBlieHNnA counarbHbIX
YCIyr, UHbIX KpUTEPUEB, NO3BOJTAOLLNX OLEHUTb NOJTHOTY NpeaocTaBlieHNA counarbHbIX YCIyr;

6) CBOEBpPEMEHHOCTb NpenocTaBlieHnA coumarnbHon ycnyru, B TOM 4nucne ncxoaa n3 cteneHn Hy>KaaemocTu
nony4yarena counanbHbIX YCNyr;

B) pe3ynbTaTMBHOCTb (3PEKTMBHOCTL) MPEeLOCTaBMEHUA coumansHon ycnyrn (ynydleHue YCrioBumn
XN3HeOesaTeNbHOCTU NoNyYaTens coumanbHbIX YCyr).

13. lMNMokazatenu kayecTBa couuMasnbHbIX ycnyr, OKa3blBaeMbIX B I'IOJ'IyCTaU,I/IOHapHOI?I cbopme couunanbHoro
O6CJ'Iy)KI/IBaHVI$| no BumagamMm coumanbHbIX YyCnyr, U OLUEeHKa pe3ynbTaTtoB npeaocTtaBlieHna couuanbHbIX YCnyr
NoCTaBLUMKaMWN couManbHbIX YyCnyr onpenendatrTcd no mutoram npenoctaBleHna couualnbHbIX yCnyr B KaXXgom
oTAesNibHOM cny4yae C y4eToM BUAOB, obbema, nepnoanyHoOCTH, yCJ'IOBI/II7I, CpPOKOB npeaocTtaBliieHna counalnbHbIX
ycnyr, npeaocTtaBlieHHbIX KOHKPETHOMY noJliydaTento counarbHbIX YCIyr.

14. KayecTBO coumanbHbIX ycnyr, oka3blBaeMbIX B I'IOJ'IYCTaLJ,I/IOHapHOI7I cbopme couunanbHoro OGCﬂy)KVIBaHVIFI,
no BMaam coumnarnbHbIX yCnyr oueHnBaeTCcA COBOKYMHO nUcxoaa mu3 obbema npenocTaBndeMblX counanbHbIX YCNyr,
CPOKOB npeaocTtaBlieHUa couualbHbIX YCNyr, UHbIX KpUTepues, NO3BONAKOLLMX OLUEHUTb Ka4yeCTBO couualbHbIX

ycnyr.

15. KoHTponb 3a npefocTaBneHMeM CcoumanbHbIX YCIyr, OKa3blBaeMblX B MOMycTauMoHapHoW dopme
coumansHoro obcnyXnBaHWs, OCYLLECTBISETCS B COOTBETCTBMM C MonoxeHusamu PepepanbHoOro 3akoHa oT 28
nekabpsi 2013 r. N 442-®3 "O6 ocHoBax coumanbHoro obcnyxusaHus rpaxaaH B Poccuiickon degepaummn”.

16. CoumanbHble ycnyrn B ﬂOHYCTaLlMOHapHOVI (bopme couunanbHoro 06Cﬂy)KMBaHI/IF| npegocTaBnAaloTCA
nony4yartento couunanbHbIX yCrnyr B COOTBETCTBUM C I/IHJJ,I/IBVI,D,yaJ'IbHOIZ nporpaMM0|7| Ha OCHOBaHuUM pgoroeopa O
npegocrtaBiieHUn couuanbHbIX YyCnyr, 3aKrni4eHHOro C nojnyyatenem couunalnbHbIX Yycnyr (ero 3aKOHHbIM
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npeacrtaBuMTeENneM) B TeYeHMe CYTOK C AaTbl NpeacTaBleHuss WHAMBMAYyanbHOW MNporpamMmbl  NOCTaBLUUKY
coumanbHbIX YCryr.

dopma pgoroBopa O npeaocTaBfneHMM CoumanbHbIX YCNyr AOMKHA COOTBETCTBOBATb MpuUMeEpHon copme
JoroBopa O MPeAoCTaBMIEHUN COUMArbHbIX YCIyr, YyTBEPXXAAEMOW YMNONTHOMOYEHHLIM heaepanbHbIM OpraHom
NCNOSNTHUTENBHON BNAacTN B COOTBETCTBUM C NosoxeHnsimm PegepanbHoOro 3akoHa oT 28 aekadps 2013 r. N 442-03
"O6 ocHoBax coumarnbHOro oocnyxmeaHus rpaxxgaH B Poccuiickon ®egepaunn.

17. Tlpu 3aknyYeHUn [oroBopa O NpefocTaBfeHWM CoumanbHbIX YCNyr B nonycTauMoHapHow ¢opme
coumnansHoro obcnyxmBaHus nonydvaTens coumanbHbIX YCRyr (ero 3akOHHbIM NpeacTaBUTenb) OOMKeH ObiTb
O3HaKOMIIEH C YCMOBMAMW MpPefoCTaBneHns CcoumanbHOro o6CnyXuBaHMA B MOMycTauuMoHapHOW dopme Yy
MOCTaBLLMKa COLMarnbHbIX YCNyr, MpaBunaMm BHYTPEHHero pacnopsigka opraHm3aummn coumansHoro ob6cnyxmeaHns
- NMOCTaBLUMKa couManbHbIX YCNyr, NOAyyYuTb MHGOPMaLMIO O CBOUX NpaBax, 00A3aHHOCTAX, O BUAAX COLMAnbHbIX
ycnyr, KoTopble 6yayT emy npegocTaBneHbl, CPpOKax, MOpsAKe MX NpegoCTaBrneHWsi, CTOMMOCTM OKasaHWs 3TUX
ycnyr.

18. lMpu nonyy4yeHuu ycnyr B MofycTauuoHapHoh dopme coumanbHOro O6CNyKMBAHUS MonydaTenu
coumanbHbIX YCNyr MMeloT Npaso Ha:

- YBaXutenbHoOe N rymaHHOE€ OTHOLLEHUE;

- Bbl60p NnocTaBLMKa counarbHbIX YCIyr;

- nony4vyeHune MH(bOpMaLlMM O CBOUX npaBax, 00s13aHHOCTAX 1 YCnoBUAX OKa3aHUA coumnanbHbIX yCnyr,
- OTKa3 OT npeaocTaBl/ieHNA coUunarbHbIX YCIyr,

- obecneveHne ycnoeuin npebbiBaHWs B OpraHM3auusix COLManbHOroO OOCHYXWBaHUS, COOTBETCTBYHOLLMX
CaHUTapHO-TUIMEHNYECKNM TpeboBaHNSM;

- KOHbUAEHUMANbHOCTb MHGOPMALIMKM NIMYHOTO XapaKTepa, CTaBLUei U3BECTHON NPV OKasaHuW YCnyr;
- 3aLlWTY CBOMX MpaB M 3aKOHHbIX UHTEPeCcoB, B TOM YuCre B CyAebHOM Nopsaake.

19. MonyyaTenb couuanbHbIX YCNyr B MOMycTauMoHapHOW ¢opMe coumanbHoro obcnyxuBaHus obsizaH
CBOEBPEMEHHO  WMH(OPMUPOBaTb  MOCTaBLUMKa  coumarnbHbiX — ycnyr 06  M3MEHEHWM  OGCTOSTENbCTB,
06YycnoBnmealoLLyx NoTpebHOCTL B NPpeAoCTaBeHnn coumarnbHbIX YCIyr.

20. NocTaBLMKOM coumanbHbIX YCNyr B NofnycTaunoHapHon hopme AormkHbl 6biTb 06ecneyeHbi:

1) BO3MOXHOCTb COMPOBOXAEHUSA MofyvaTens couuanbHbIX YCAyr nNpu NepeaBuKeHUun Mo Tepputopuu
opraHu3aumm coumansHoro o6CnyXuBaHus, a TakkKe MPU MOMb30BaHWMM Yycrnyramu, NpeaoCTaBnsieMbIMU TaKow
opraHusauuen;

2) BO3MOXHOCTb AN CaMOCTOSITENbHOIO MEPEABMXKEHUA MO TEPPUTOPUM OpraHmsaumMmM CcoumnanbHOro
obcnyxMBaHus, BXo4a, BbiIxoda M NepemMeLLeHns BHYTPU Takow opraHm3aumm (B TOM 4uicne Ons NepenBukeHnst B
Kpecrnax-komnsickax), Ons oTAbixa B cugsyeM MOMOXEeHWW, a Takke [OCTynHoe pa3MelleHue obopyooBaHus U
HocuTenen nHopmMmauuu;

3) AaybnupoBaHMe TEKCTOBbIX COOOLLEHUA TONOCOBbIMU  COOBLLEHUSIMW, OCHALLEeHWe opraHv3auum
coumanbHoro obcnyXnBaHusa 3HakaMu, BbINOSIHEHHbIMU penbedHO-TOYEeYHbIM WpUdToM Bpanns, o3HakoMneHne ¢
MX MOMOLLGI0 C HAOMUCAMM, 3HAKaMM U MHOW TEKCTOBOW M rpaduyeckon MHopMauuen Ha Tepputopumn Takomn
opraHm3aumu, a Takke gonyck TndriocypaonepeBoaynka, 4onyck cobak-npoBOgHNKOB;

4) pybnvpoBaHue rofnocoBoV MHAOPMaUMM TEKCTOBOW WMHGOPMauMen, HagnucsamMu v (unu) CBETOBbIMU
curHanamu, HMOPMUPOBaHNE O NPeAOCTaBAEMbIX coUManbHbIX YCryrax ¢ MCMoib30BaHMEM PYCCKOro XeCTOBOro
s3blka (CypaonepeBoga), 4ONYCK CypAonepeBoavnKa;

5) okasaHue MHbIX BUOOB NOCTOPOHHEN MOMOLLN.
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21. TlloctaBWMK coumanbHbIX YCMAyr BrApaBe oOTKasaTb B MNpPefoCTaBNeHUM couuanbHbIX YCIyr B
nonycraumoHapHon ¢opmMe coumaneHoro obCcnyXkuBaHusi, B TOM YMCME BPEMEHHO, B CBSI3M C Hannynem
MEeOMLIMHCKUX MPOTUBOMOKA3aHWUM MpU HaNMYnMmM COOTBETCTBYIOLLEro 3aKmnioyeHUs YNofIHOMOYEHHON MeAULMHCKOM
opraHusauun.

IV. MNpaBuna npepoctaBneHUs counanbHbIX yCnyr
B nonycTtauuoHapHou coopme couumanbHOro o6cnyxmBaHus
6ecnnaTtHo N1Mb0 3a NnaTy UM YacTUYHYIO NnaTty

22. CouwnanbHble ycnyrM B MosfycTauMoHapHoi dopme coumanbHOro obCnyKuBaHUs NMpPefocTaBnsioTCs
BecnnaTHo, 3a NnaTy UMM YacTUYHYIO NnarTy.

23. CoumanbHble ycnyrn npegoctasnaTcs 6ecnnaTHo:
- HECOBEPLUEHHONETHUM OETAM;

- nvuam, nocTpagaBliMM B pesynbTaTe 4pe3Bbl4alHbIX CUTyauWn, BOOPYXEHHbIX MeXHaLuWoHabHbIX
(MEeXaTHMYECKNX) KOHAITUKTOB;

- rpaxkgaHam, cpegHenyLleBov 4oX0o KOTOPbIX Ha AaTy o0palleHns HUXe N paBeH npeaernbHOM BenmyYnHe
cpeaHeaylweBoOro Aoxoda Ansd npenocTaBieHWs coumarbHbIX ycryr ©ecnnaTtHO, YCTaHOBMEHHOW 3aKOHOM
Bnagumunpckor obnactu;

- yyacTHUKam 1 nHeanugam Benuvkon OTeuyecTBEHHOM BOWMHbI;
(B pea. noctaHoBneHns agMuHUcTpaumm Bnagnmmupckon obnactu ot 05.05.2015 N 424)

- nuuaM, MPOXUBAIOWMM B OTAENEHUSIX MOMOLUM >KEHLMHAM, OKa3aBLUMMCA B TPYAHOMN XU3HEHHOW
CUTyaLun, opraHu3aumin coumansHOro 06CcnyXnBaHms;
(ab3ay BBegeH noctaHoBNEHNEM agMmuHMcTpaumm Bnagummupckon obnactu ot 05.05.2015 N 424)

- MHBanMaam B Nepuog nony4yeHus coumanbHbIX YCAyr N0 TEXHONOMMM CONPOBOXAAEMOTO MPOXMBAHWS;
(ab3ay BBegeH NocTaHOBMNEHNEM agMUHUCTpaumm Bnagummupckon obnactu ot 24.09.2019 N 666)

- poguTensM (3akoHHbIM NPeACTaBUTENAM) AeTeN-UHBANUAO0B,;
(ab3aL BBeOEH NOCTAaHOBNEHNEM agMUHUCTpaLmm Bnagnmmnpckon obnactm ot 28.04.2020 N 259)

- poguTenamM (3akoHHbIM npeacTaBuTensMm) geten B Bo3pacte oT 0 go 3 neT, HyXgawwmxca B
npegocTaBneHUN yCnyr paHHen NOMOLLM;
(ab3ay BBegeH NoCcTaHOBNEHNEM agMUHUCTpauUmm Bnagummupckon obnactu ot 28.04.2020 N 259)

- CeMbsiM, MMewLUM [eTel, HaxoddWwMMca B couuanbHO OMacHOM MOMOXEHUW WU WUHOW TPYAHOWM
XKWU3HEHHOW CUTyauuu.
(ab3aL BBeOEH NOCTaHOBEHNEM agMUHUCTpaLmmM Bnagnmmnpckon obnactm ot 28.04.2020 N 259)

24. CoumanbHble ycnyrm B nonyctauuoHapHou dpopme npefocTaBnsAlTca 3a nnaTty, ecnu Ha pgarty
obpalleHns cpefHedylweBOW [OX04 MonyvaTens couuanbHbIX YCNyr fpeBblllaeT npeaenbHyl0  BenuuuHy
cpedHeadylweBOro goxoda Ans npefocTaBMneHuns coumanbHbiX ycnyr 6ecnnatHoO, YCTaHOBMEHHYD 3aKOHOM
Bnagumunpckor obnactu.

(B pea. noctaHoBNeHWsA agMuHMcTpaumm Bnagumupckon obnactu ot 24.09.2019 N 666)

25. Pasmep exemecsavHOW nnaTbl 3a MNpedocTaBrieHWe coumanbHbIX YCIYr pacCyYUTbIBAETCA Ha OCHOBE
TapudoB Ha coumanbHble YCryru, HO He MoXeT npeBblwate 50 NPOUEHTOB pasHuLbl Mexay BenuyuMHOn
cpeaHeayLweBoro AoxoAa nonyyarens couuanbHOW YCnyru u npeaensHon BenUYUMHOW cpefHeayLlieBoro goxoaa
ONsl NpefocTaBneHns coumanbHbIX ycnyr 6ecnnaTHo, onpegensieMoln B COOTBETCTBUM C 3akOHOM Bnagmmupckon
obnacTtu.

26. lMopsiook yTBEPXKAEHUS TapudoB Ha coumanbHble YCyrM Ha OCHOBaHUM MOAYLUEBbIX HOPMAaTMBOB
(PMHAHCMPOBAHUS COUMarnbHbIX YCNyr YCTaHaBNMBaETCsl HOPMATMBHBLIM NPaBOBLIM akTOM Bnaavumupckon obnactu.
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27. MMnata 3a npenocrtaBiieHne counarbHbIX YyCnyr npou3BoguTtcAa B COOTBETCTBMM C [OOroBopomMm O
npenocrtaBsneHnn coumanbHbIX yCnyr, 3akKnoYeHHbIM MeXAay nonydartenem counanbHbIX ycnyr (ero 3aKOHHbIM
I'Ipe,EI,CTaBI/ITeJ'IeM) M NOCTaBLMKOM couMarnbHbIX YCIyr.

M3meHeHne n pacTopxeHue OoroBopa O coumanbHOM ODCNYXMBaHWM OCYLLECTBNSETCA B COOTBETCTBUU C
"paxxgaHcknm kogekcom Poccuiickon ®epepaunn.

V. Tpe6oBaHuA Kk [eATeNbHOCTM NOCTaBLUMKa coLManbHbIX yCnyr
B chepe coumnanbLHOro obcenyKMBaHus

28. lpu npegocTaBneHnn coumanbHbIX YCNYr B NOnycTaumoHapHonW hopMe coumanbHOro obcnyxmnsaHus
MOCTaBLUMK CoLManbHbIX yCryr 0b653aH:

- cobnogatb npaBa 4YerioBeka n rpaxgaHmHa,
- obecneuymBaTtb HENMpMKOCHOBEHHOCTb JTUYHOCTU U 6es3onacHocTb nony4yartena couynanbHbIX YCIYr;

- OOBeCTU 00 cBedeHUd nony4vyaTtena CcBOWM npaBOoyCTaHaBlMBarwuwime OOKYMEHTbl, Ha OCHOBaHUMN KOTOPbIX
NOCTaBLUMK OCYLLECTBIIAET CBOKO AeATEJIbHOCTb N OKa3bliBaeT colualribHble YCIyru,

- obecneunTb COXPaHHOCTb JINYHbIX BeLlen n LeHHoCTeN nony4vyarena counarnbHbIX YCNYT;

- NpeaoCTaBnsATb MOMyYaTento coumanbHbIX YCNYr BO3MOXHOCTb MOMb30BaTbCHA yCryramu CBSA3WM, B TOM
yucne cetu "MIHTepHeT", NOYTOBOW CBA3MN;

- VHJOpMUPOBaTb MOMy4YaTens coumanbHbIX YCMyr O MpaBunax TEXHWKM Ge3onacHOCTH, MoXapHoK
6e3onacHoCTH, aKCMnyaTauum npefocTaBnseMbix NpuGopos U 060pyaoBaHNS;

- obecneuntb nony4yartento ycnosuda I'Ipe6bIBaHI/IF| B OpraHu3auum coumnanbHOro O6CJ'Iy)KI/IBaHVI$|,
cooTBeTCTBYyOLWNE CaHNTapPHO-TUTMEHNYECKM Tpe6OBaHl/IFIM;

- WCNOMHATb MHble 00A3aHHOCTW, CBSI3aHHble C peanusauven npas nonyvaTens couuanbHbIX YCryr Ha
coumnansHoe 0b6cnyxnBaHue B NonyctauuoHapHon hopme.

29. VIHdopMupoBaHme rpaxaaH, Npu3HaHHbIX HYXAALWMMUCS B COLManbHOM ODCMyXUBaHWMM, O MOPsiAKe
npegocTaBneHnst coumanbHblX YCMyr, MepevyHe MpedoCcTaBNAEMbIX COUManbHbIX YCIYr OCYLLEeCTBMseTCA
HenocpeacTBEHHO B MOMELLEHUSAX NMOCTaBLLMKOB COLMArbHbIX YCIYr, OKasblBaloOLWKMX couunanbHble ycnyri B hopme
MonycTaLMOHapHOrO COoLManbHOro OBCNYXUBaHUS, C WCMOMb30BaHMEM 3JIEKTPOHHOW WMNM TenedoHHON CBA3MW,
NHGOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTn "MIHTepHeT", MHbIMM 06LLeAoCTYNHBIMK cnocobamu.

VI. MepeyeHb AOKYMEHTOB, HEO6XOAUMBIX ANs NpeAocTaBreHUs
coumanbHbIX ycnyr B nonyctauMoHapHou choopme
couuanbHoro obcnyXxuBaHus

30. CoumanbHble ycryrn B nofycTauMoHapHOM dopMe coumanbHOro obCny>KMBaHUS MpegoCcTaBrstoTCs
nony4aTentio couumanbHbIX YCNyr B COOTBETCTBUMM C WHAMBMAYaNbHbIMW nNporpaMMamMu npeaocTaBneHns
coumanbHbIX YCyr Ha OCHOBaHUM AOroBOpa O NpegoCTaBNeHny coumanbHbIX YCyr, 3aKMYeHHOro ¢ nonyyarenem
coumanbHbIX YCMyr B TeYeHue CYTOK C AaTbl MPeAcTaBfeHus MHOAMBUAYanbHOW NporpaMMbl NpegocTaBneHus
coumanbHbIX YCIyr NOCTaBLUMKY COLMAnbHbIX YCNYT.

31. I'Ipep,OCTaBneHme coumanbHbIX YyCnyr B ﬂOJ'IyCTaLI,l/IOHapHOIZ (bopme coumanbHoro OGCJ'Iy)KVIBaHVIﬂ
OocCyLlecTBndeTCcA NOoCTaBLLMKOM counalibHbIX YCIyr Ha OCHOBaHUU crneayrwmnx JOKYMEHTOB:

a) 3anBreHne B MPOW3BOJSIbLHON (hOpMe MoryyaTensi coumanbHbiX YCryr (ero 3akOHHOTO MpeAcTaBUTENs) O
npenocTaBneHnn coumanbHbIX YCNyr;

6) OOKYMEHT, yOAOCTOBEPSIOWMIA NIMYHOCTL NonyyaTtens counanbHbIX YCnyr;
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B) [AOKYMEHT, MOATBEPXAAlLWMA MOSMHOMOYUs npeactaButens (npu  obpalleHMn 3a  MoslyYeHuem
coumanbHbIX YCNyr NpeAcTaBuTens nonyyaTtens coumansHbIX yCryr);

r) OOKYMEHT, MOATBEPXAAKLWMN MECTO XUTenbCcTBa U (Mnu) npebbiBaHus, hakTUYECKOro MnpoXmMBaHUA
nony4arensi coumarnbHbIX YCNyr;

[4) vHAOMBMAyarnbHasi nporpaMma MnpedoCTaBreHUs couumanbHbIX YCNyr, B KOTOPOW ykasaHbl dopma
coumnansHoro obcnyxuBaHusi, BUMAbl, 0ObEM, NMEPUOANYHOCTb, YCIOBUS, CPOKU MPEAOCTaBfIEHUS COLMalbHbIX
ycnyr, nepeyeHb PeKOMEHAYEMbIX MOCTaBLUMKOB COLMANbHbLIX YCMyr, a TakKe Meponpustus no couuanbHOMY
COMPOBOXAEHMWIO, BblgAHHAs nony4vaTento coumarnbHbIX YCIyr YNONHOMOYEHHbIM OpraHoMm Bnagmmupckon
obnactu;

€) JOKYMEeHTbl O COCTaBe CEMbM MoJly4YaTens coumarbHbIX YCryr (Mpy ee Hanuyum);

X) AOKYMEHTbI O [OX04ax nofnyvatenst coumanbHbIX YCNYr U YNEHOB ero ceMbm (MpU HanMuumn) 3a nocrnegHme
12 kaneHaapHbIX MecsAUeB, NPeaLLecTBYOLUX Mecsaly noaayun 3asiBneHnst 0 npeaocTaBneHMn coumanbHbIX YCyr,
a Takke O MpuHaanexawem emy (MM) MMyLLECTBE Ha npaBe COOCTBEHHOCTU, Heobxoaumble AN OonpeaeneHust
cpeaHeayLweBoro goxoaa Ans npeaocTaBreHns coumanbHblX yenyr 6ecnnaTtHo.
(mogn. "x" B peq. NnocTaHOBEHNs agMuHucTpauun Bnagmummpckoit obnactm ot 04.02.2015 N 51)

KoHcynbTaHTlntoc: npumedaHue.
B odumumanbHOM TEKCTe AOKYMEHTa, BUMAMMO, OONYyLleHa orneyaTtka: MMerTcs B Buay nogn. r), €), x) n. 31
HacTosuero Mopsaka.

32. [okymeHTbl, 3@ WCKMYEHUEM MNpeayCMOTPEHHbIX B MOAMNYHKTax r), €), X), nonydaten coumanbHbIX
yCnyr npegocTaBnsieT CaMOCTOATENBHO.

JloKyMeHTbI, MPeAYyCMOTPEHHbIE NMOAMNYHKTaMU T), €), X), 3asBUTENb BripaBe NpeaocTaBUTb CaMOCTOSITENBHO.
B cnyyae HenpegocTaBneHus 3asiBUTENIEM OAHOTO WM  HECKONbKUX YKa3aHHbIX [OKYMEHTOB MOCTaBLUMK
coumanbHbIX YCryr 3anpaluMBaeT ykasaHHble JOKYMEHTbI (CBeAEHUs, coaepKalunecs B HUX) B COOTBETCTBYIOLLUX
opraHax (opraHusaumsx) nyTeMm HanpaefeHUs MeXBEAOMCTBEHHOIO 3anpoca B YCTaHOBIIEHHOM MOPSIAKE.

33. MNony4yaTtenb coumanbHbLIX YCryr B MOMycTauMoHapHoOW opMme coumanbHoro obcnyxusaHus obsi3aH
CBOEBpPEMEHHO  WMHAOPMUPOBaTb  MOCTaBLUMKA  couuanbHblX  ycnyr 06  M3MeHeHMM  0BCTOATenbCTB,
obycnosnueaLmx NOTpeObHOCTb B NpedoCTaBeHM coLumarnbHbIX YCIyr.

VIl. OcHoBaHMA NpeKkpaLeHNs NpeaocTaBrneHns counanbHbIX yCnyr
B nonycrtaunoHapHoun opme coumanbHOro oocnyxmBaHus

34. TpekpaweHve npegocTaBneHus couuanbHbIX YCNyr B nonycrauMoHapHon dopme couunanbHOro
06CcnyXMBaHWS NPOU3BOAUTCH B CrieayoLmMX Cryyasx:

- MMCbMEHHOIo 3adABNeHnda nony4yartena counarnbHbIX YCNyr;

- OKOHYaHWsi Cpoka MPeaoCTaBIEHNs CoLManbHbIX YCNyr B COOTBETCTBUM C MHAMBUAOYaNbHOW NporpaMMoii
NpefoCTaBneHns couManbHbIX YCNyr v (MnM) WUCTEYeHUs cpoka [OEeWCTBUMS [OoroBopa O NpegoCTaBreHum
coumanbHbIX YCryr;

- HapylleHuss nony4aTenem coumasnbHbIX YCNyr YCroBWK, NPEeAYyCMOTPEHHbIX [Or0OBOPOM O COLMAnbHOM
obcnyxmBaHuy;

- CMepTun nony4yarternd counanbHbIX YCNnyr;

- NPU3HaHWA Mony4vaTens couuanbHbIX ycrnyr 6e3BeCTHO OTCYTCTBYIOLUMM WM YMEPLUMM Ha OCHOBAHMWM
pelleHus cyaa;

- OCyXOEeHUA rpaxgaHuHa - nony4dartena couualnbHbIX YCIyr K OTObIBAHMIO HakasaHusi B BUOE NULLEHUS
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cBoboabl.

MpunoxexHne N 3

K MOCTaHOBIEHUIO
agMUHUCTpaLmmn
Bnagumunpckoii obnactum
o1 02.12.2014 N 1230

lMopsgok He pacnpocTpaHseTcs Ha MPeAoCTaBfEHME KUIbIX MOMELLEHWA, MpefoCTaBleHne couunarnbHbIX U
nHbIX ycnyr B FTBYCO BO "Bnagumupckuii 06nacTHOM crnelmarnbHbid 4OM AN BETepaHoB".

NoPAAOK 5
NPEOOCTABJIEHNA COLUUAIbHBLIX YCNYT B CTALULMOHAPHOWU ®OPME
COLUMAIIbHOI O OBCNYXUBAHUA

Cnncok N3MEHSIOLLNX JOKYMEHTOB
(B pen. nocTaHOBNEHMN agMUHUCTpaLmm Bnagnmmnpckon obnactm
ot 04.02.2015 N 51, o1 20.04.2015 N 352, o1 05.05.2015 N 424,
ot 05.11.2015 N 1107, ot 28.06.2019 N 470, o1 24.01.2020 N 32,
ot 28.04.2020 N 259, ot 30.06.2020 N 412)

l. O6LwWwume nonoxeHus

1. Hactoawun lNopagok npegocTaBneHusa coumanbHbiX yenyr (ganee - Nopsigok) onpegensieT npaeuna
npegocTaBneHns counarnbHbIX YCNyr B CTalMoHapHoOn oopme B COOTBETCTBUM C NyHKTOM 10 cTtatbu 8, ctatben 27
depepanbHoro 3akoHa ot 28 gekabpsa 2013 r. N 442-03 "O6 ocHoBax coumarnbHOro 0OCNYy)XMBaHWUS rpaxaaH B
Poccunckon ®egepaumn”.

HacTosawun nOpFI,CI,OK obsi3aTeneH ans NCMNonHeHMs NocTaBLMKaMKN colmarnbHbIX ycnyr.

HacTtosawun lMNopagok He pacnpocTpaHAeTcs Ha NpefocTaBNeHue XWUMbIX NOMELLEHW, npefocTaBreHne
coumanbHbix U MHbIX yenyr B FTBYCO BO "BnagmMmupckuii 06riacTHOM cneumnanbHblin JOM ANA BETEPAHOB".
(ab3ay BBegeH NocTaHOBMNEHNEM agMuHMCTpaunm Bnagummupckon obnactm ot 04.02.2015 N 51)

2. CoumanbHoe O6Cﬂy)Kl/IBaHl/Ie B CTaLJ,VIOHapHOVI cbopMe BKMOYaeT B cebs npegocrtaBlieHne couunalibHbIX
ycnyr rpaxgaHam, npu3HaHHbIM HyXXaarwwnMmnca B counalibHOM OGCJ‘Iy)KVIBaHVII/I, M HanpaBrieHO Ha ynydlleHune
yCJ'IOBI/II7I NX XN3HeaeAaTesllbHOCTHU.

Il. Mopsipok obpaLeHus 3a NoNy4YeHUueM coumarnbHbIX YCnyr
B CTaLMOHapHoOW ¢hopmMe coumanbHOro o6¢cnyxmBaHusa

3. [Ona opraHM3auum oOkKasaHus TpakgaHWHY CBOEBPEMEHHOM aOpecHOl  couuManbHOM  MOMOLLM
YNONTHOMOYEHHbIV opraH Bragumupckorn obnactv onpegensieT HeobxoAuMble FpaXkOaHWHY BuAbl COLMANbHbIX
yCrnyr, npefocTaBfsieMble B CTaLMOHApHOW opMe CoumnanbHOro OOCNYXMBaHUA, YYUTbIBAET HYXOaeMOCTb
rpaxgaHmnHa B nonyyvyeHUn Takmx couunarbHbIX YCNyr, Xapakrtep OGCTOHTeJ'II:CTB, KOTOpble yXyawakwT Unnu mMoryTt
yXyOWnTb YCNOBUA ero XmsHegeAaTelbHOCTU.

4. OcHOBaHMEM AN nNpenocTaBfieHWs COUManbHbIX YCIyr B CTauuMoHapHon dopme couuanbHOro
obcnyxmBaHusa siIBNSETCA obpalleHue rpaxaaHuHa (ero 3akoHHOro npeacTaBUTENs) K MOCTaBLUMKY cOLMarnbHbIX
yCNnyr 3a NpeAocTaBieHMeM coumanbHOro ob6Cny>XMBaHusi B CTalMoHapHoOM oopMe coLmanbHOro 06CnyKMBaHus.
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OOpaTtuTbCcsa C 3asiBNEHMEM Ha MOJflydYeHMe couManbHbIX YCryr B CTalMOHapHoOW ¢opMe coumarnbHOro
obcnyxumBaHus MoryT rpaxgaHe Poccunckon ®depepaumu, MHOCTpaHHblE rpaxaaHe u nuua 6e3 rpaxaaHcTsa,
NOCTOSIHHO MpoXuBawwue Ha Tepputopunm Poccuinckon Pepepaunn, 6GexeHubl, KOTOpble MNpPU3HaHbI
HY>K4aKLWUMMCS B CTaLUMOHAPHOM coumansHOM OBCnyxmMBaHun (ganee - nonydarenu coumnanbHbIX YCNyr).

paxpaHam Poccuiickon ®epepauun, poamselummcs B nepuog ¢ 22 moHs 1928 roga no 3 ceHTabpst 1945
roga un nocTosiHHO NMPOXMUBAKLWMM Ha TeppuTopun BrniagMmmpckonm obnactn, a Takke MHbIM KaTeropusim rpaxaaH,
YCTaHOBMEHHbIM  hedepanbHbIM  3aKOHOL4ATENLCTBOM, MPEAOCTaBnseTcss MNpPeuMMyLlecTBO MNpu rnpuemMe B
opraHusaumm coumanbHOro obcnyxmBaHusi, Haxogswmeca B BedeHun Bnagumupckon obnacTtu, okasbiBatoLiue
coumanbHble YCryru B cTauuoHapHou dopme.

(ab3aL BBegeH NocTaHOBNEHNeM agMuHMcTpaumm Bnagnmmnpcekon obnactm ot 28.06.2019 N 470)

Ab63aL ncknoyeH. - NoctaHoBneHne agMmuHncTpaumm Bnagummpckon obnactu ot 20.04.2015 N 352.

Monyyatenu coumanbHbIX YCNyr MOryT y4acTBOBaTb B NPaBOOTHOLUEHNUAX MO MOMYYEHUIO COUMarnbHbIX YCryr
NNYHO NMBO Yepe3 3aKOHHOro npepctaBuTens. Mpu 3TOM NMYHOE yvacTue nonyvaTtenen coumnarnbHbIX YCNyr He
nuwaeT Ux npaesa MMEeTb 3aKOHHOIO NpeAcTaBUTENSs, PaBHO Kak M y4acTue 3aKOHHOro NpeacTaBuTeNs He nuwaeT
nony4yatenen coumanbHblX YCryr npaBa Ha JIMYHOE y4YacTue B NPaBOOTHOLLUEHWUSIX MO MOSYyYEeHWUo coumanbHbIX

ycnyr.

5. Ina nonyyeHusa coumanbHOro OBCRyXMBaHWA B CTauMOHApHOW dopme coumanbHOro obcnyXmBaHWA
nony4aTenb coumarsnbHbIX YCRyr (ero 3akOHHbIV NpeAcTaBuTeNb) BNpase BbiOpaTh NOCTaBLUMKA COLMANbHBIX YCIYT,
OKa3blBaloLLEro counanbHble YCryrn B Takom gopme.

lll. CTangapT coumanbHbIX yCnyr B cTauMoHapHon hopme
coumnanbHOro oécnyxuBaHus

6. CoumanbHoe obcnyxuBaHue B cTalMoHapHoOW bopme BKIoYaeT B cebs npeaocTaBrneHne nonyyvyatenem
coumanbHbIX YCIYr >KUMOFO MOMELLEHNs, a Takke MNOMELLEHUA ANs OKa3aHWs BWMOOB COUMAanbHbIX YCHyr,
NpPeAyCMOTPEHHbIX nonoxeHnamn PepepanbHoro 3akoHa oT 28 pekabpsa 2013 r. N 442-d3 "O6 ocHoBax
coumanbHoro oocnyxmeanus rpaxaaH B Poccuiickon ®egepaumn”.

7. MpepocraBneHne coumarnbHbIX YCIyr B CTalMoHapHoi opMe coumanbHoro obCnyKMBaHus BKroYaeT B
ceba npegocTasneHue nonyyaTtento cneayoLmx BUAOB coumanbHbIX YCyr:

- coumnanbHO-ObITOBbIE, HanpaBfieHHblE Ha NoAdepXaHUe XU3HeAeAaTenNbHOCTU MnonydaTenen coumanbHbIX
ycnyr B ObITY;

- coumanbHo-MeaULMHCKUE, HanpaBneHHble Ha NoadepXaHUWe W COXpaHeHWe 340POBbs MonyyaTtenen
coumanbHbIX yCnyr nyTemM oOpraHusauum yxoda, oOKasaHusi COAEWCTBUS B MPOBEAEHUU 0300POBUTENbHBLIX
MEepOnNpPUSTUA, CUCTEMaTUYECKOro HabntogeHus 3a nony4vaTensiMyM coumanbHbIX YCRyr ANs BbIsiIBNEHWS OTKIIOHEHWUI
B COCTOSIHMM UX 300POBbS;

- coumnanbHO-Nncuxonorn4yeckme, npegycMmatpmsarolime okasaHme nomMoLum B KOppeKuun NCUxosiorm4eckoro
COCTOAHUA nonyaneneﬁ counanbHbIX ycnyr anda agantadun B coumnansHon cpene, B TOM 4uclne OKa3aHue
NCUXONOrMYEeCKON NOMOLLM aHOHMMHO C UCMNOJIb30BaHNEM TeJ'Ie(bOHa noBepud;

- coumnanbHoO-negarorn4yeckme, HanpaelfieHHble Ha I'IpOCII)I/IJ'IaKTI/IKy OTKINOHEHNA B MOBEOEHUN U pasBuTumn
JINYHOCTH nonyaneneﬁ counanbHbIX yCnyr, CbOpMVIpOBaHI/Ie Y HUX NO3UTUBHbIX UHTEPECOB (B TOM 4ucne B ccbepe
p,ocyra), OopraHusauunio ux gocyra, okasaHume nomMmoLin cembe B BOCNnUTaHnn neten;

- coumanbHO-TPYAOBbIE, HaMpaBlieHHble Ha OKa3aHWe MOMOLLW B TPYOOYCTPOWCTBE M B peLleHuu Opyrux
npobnem, CBA3aHHbIX C TPYAOBOW agantaunen;

- coumanbHO-NpaBoBble, HanpaBJieHHble Ha OKa3aHue nomMmowun B NoJiydeHUn rpuanyeckunx ycnyr, B TOM
yucne becnnaTtHo, B 3aluTe npaB 1N 3aKOHHbIX MHTEPECOB nonyanenePl counanbHbIX yCnyr;

- ycnyrn B uendx noBbileHNA KOMMYHUKATUBHOIO noTteHumnana nonyaneneﬁ coumanbHbIX yCcnyr, UMerLwmnx
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orpaHun4eHnda XxXn3HeaeaTternbHoCT, B TOM Ynucne peTen-nHBanuaos.

8. CoumanbHble ycnyrn B cTauuoHapHOW dopmMe NpeaoCTaBnsalTCa MX noryyvyaTensm npu nOCTOSIHHOM,
BPEMEHHOM (Ha CPOK, onpeferneHHbii UHAMBUAYanbHOW NPOrpaMMoN MpeaoCTaBneHnst coumarbHbIX YCIyr) Unm
NSTUOHEBHOM (B HE4EN0) KPYrnoCyTOYHOM NPOXMBAHMU B OPraHu3aumm coumnanbHOro obcnyxmBaHus.

9. MogyweBon HopMaTUB PUHAHCMPOBAHNS COLMAlbHbIX YCIYr B CTaUMOHapHOW hopme yCcTaHaBnuBaeTCs B
COOTBETCTBMM C METOAMKOM pacyeTa MoAylweBbIX HOPMaTMBOB (PUMHAHCMPOBAHWUS  COUMAnbHbIX  YCAyr,
yTBEPXXAaeMOW HOpMaTUBHbBIM MPaBOBbIM akToM Brnagmmupckon obnactu.

10. PesynbTatoM npegocTaBneHUs couuanbHbIX YCrAyr B CTauMoHapHon dopme  coumanbHOro
o6CcnyXvnBaHNA ABMSETCA yNyylleHe YCNOBUM XU3HeeAaTeNbHOCTM nonyyaTens coumanbHblX YCyr.

11. OcCHOBHbIMUK (baKTOpaMVI, onpegendwwmMm  Ka4eCcTtBO yCIiyr, npegocrtaBideMblX noJiydatendam
coumanbHbIX yCcnyr B CTaLLMOHapHOVI d)opme coumnanbHoro 060]'Iy)KVIBaHI/IF|, ABNAKOTCA:

- aApecHOCTb NpPeAoCTaBIEHMS CoLManbHbIX YCNYT;
- NPUBAMKEHHOCTb NOCTABLUMKOB COLMarnbHbIX YCIYr K MECTY XUTenNbCTBa nonyvaTenei counanbHbIX YCnyr;

- JOCTAaTO4YHOCTb KOoJlinM4ecCcTBa NOCTaBLUKOB coUManbHbIX yCnyr ana obecneyeHns I'IOTpe6HOCTeIZ rpaxnaH B
counanbHomM O6CJ'Iy)KVIBaHVIVI;

- AO0CTAaTO4YHOCTb (*)VIHaHCOBbIX, MaTepunarnbHO-TEXHUYECKNX, KagpoOBblX U VIH(*)OpMaLI,I/IOHHbIX pecypcoB y
NOCTaBLUMKOB coUMaribHbIX yCNnyr;

- HenpepbIBHOE NOBbLILLEHNE KaYecTBa CoLMarnbHbIX YCnyr 1 3@EKTUBHOCTb UX NPEaoCTaBNeHus.
12. Mpwu oueHKe KayecTBa YCryru UCMONb3YIOT CrieayloLlmne KpUuTepum:

a) NoNnHOoTa npenocTtaBlieHnsA coumnanbHon ycnyrn B COOTBETCTBUN C Tpe6OBaHI/IF|MVI 3aKoHOoOaTenbCcTBa, B
TOM u4ucne ucxogs u3 obbvema npenoctaBiideMblX couharnbHbIX YCIyr, CPOKOB MnpeaocTtaBlieHNnA counarbHbIX
YCIyr, UHbIX KpUTEPUEB, NO3BOJTAOLLNX OLLEHUTb NMOJTHOTY NpeaocTaBliieHNA counarbHbIX YCIyr;

6) CBOEBpPEMEHHOCTb NpenocTaBlieHnA counarnbHon ycnyru, B TOM 4ucne ncxoad n3 CteneHn HyxxgaemMmoctu
nony4yarena counanbHbIX YCNyr;

B) pe3ynbTaTMBHOCTb (3PEKTMBHOCTL) MNPELOCTaBMEHUA coumansHoM ycnyrn (ynydleHue YCrioBumn
XKN3HeOeATEeNbHOCTU NonydaTens counanbHbIX YCIyr).

13. KayecTtBO coumarnbHbIX ycnyr, OKa3blBaeéMbIX B CTaLI,VIOHapHOVI cbopme coumnanbHoro O6CJ'Iy)KVIBaHVIﬂ, no
BMoamMm couualnbHbIX yCnyr oueHuBaeTCAa COBOKYMHO MUcxoada u3 obbema npegocTtaBndeMblX counanbHbIX YCNyr,
CPOKOB npeaocTtaBlieHua couualnbHbIX YCNyr, UHbIX KpUTepues, NO3BONAKOLLMX OLUEHUTb Ka4veCTBO couualbHbIX

ycnyr.

14. TlokasaTenu KayecTBa CcoUManbHbIX YCNYr, OKa3blBa€MbiX B CTaUVOHApHOW (opMe CcoumarbHOro
obcnyxkvMBaHMs, MO BuAaM coumanbHbIX YCIYr W OLEHKa pe3ynbTaTOB MNPefOCTaBMEHUs] COouManbHbIX YChyr
NnocTaBLUUKaMN coumarnbHblX YCryr onpeaensitoTcs no pesynbTataMm MpefocTaBrieHnsa couunarnbHbIX  yCryr
NPUMEHUTENBHO K KOHKPETHOMY NofydaTento coumanbHbIX YCyr.

15. KoHTponb 3a npefocTaBneHMeM coumasnbHbIX YCIyr, OKasblBaeMblX B CTauuMOHapHon ¢opme
coumnansHoro obcnyXnBaHWs, OCYLLECTBISETCS B COOTBETCTBMM C MOSNoXeHusimm depepanbHoro 3akoHa oT 28
nekabpsi 2013 r. N 442-3 "O6 ocHoBax coumanbHoro obcnyxusaHus rpaxagaH B Poccuiickon depepaummn”.

16. CouwuanbHble ycnyru B cTauMoHapHoW dopMe coumanbHOro OBCNyXMUBaHWUSA NpeaoCcTaBnsloTCS
nony4aTento couuanbHbIX YCNyr B COOTBETCTBMM C WHAMBMAOYaANbHOW NPOrpaMMoil Ha OCHOBaHWM [OOroBopa O
NpefoCTaBneHun coumanbHbIX YCIYr, 3akMYEHHOro C nonydvateneM coumanbHbIX YCNyr (ero 3akOHHbIM
npeacTtaBuMTENeM) B TeYeHMEe CYTOK C [JdaTbl NpeacTaBneHus WHAMBUMAYaNbHOW NpPOrpamMmbl MOCTABLUMKY
coumanbHbIX YCryr.
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dopma goroBopa O MpegoCTaBfEHUM couMalnbHbIX YCMyr OOIDKHA COOTBETCTBOBATb MpUMeEpHoOW dopme
JoroBopa O MpefoCTaBfeHUn coumanbHbIX YCIyr, yTBEPXAAaeMoW YNONHOMOYEHHbIM hbeaepanbHbIM OpraHoMm
WCNONHUTENBHON BNACTN B COOTBETCTBUM C NonoxeHnammn ®egepansHoro 3akoHa oT 28 aekabpsa 2013 r. N 442-03
"O6 ocHoBax coLmanbHoro obcnyxmeaHus rpaxxgaH B Poccunckon ®epepauun.

17. Tlpn 3aknoyeHMM [oOroBopa O MPEedOCTaBMEeHUMM couuMarnbHbIX YCRyr B CTauMoHapHon dopme
coumanbHOro obGCnyXMBaHUSI MofydaTenb couManbHbIX YCNyr (ero 3aKOHHbI MpeacTaBUTENb) OOMKEH ObiTb
03HaKOMIIEH C YCNOBUSIMU MPEAOCTaBNEHUS coLManbHOro o6enyXuBaHms B cTaumMoHapHoi dopmMe y nocraBLyuka
couManbHblX YCryr, npaBunaMyM BHYTPEHHEro pacnopsigka opraHv3auuMu couuanbHOro OGCMyXMBaHUA -
MoCTaBLLMKa CoLUMarnbHbIX YCIyr, NONy4YMTb MHGOPMaLUMIO O CBOMX MpaBax, 00sS3aHHOCTAX, O BMAax coumanbHbIX
ycnyr, KoTopble GyayT eMy MpefocTaBreHbl, CPpoKaXx, MOpPSAKE MX MpenoCTaBreHusl, CTOMMOCTM OKasaHWUsi 3TUX
ycnyr.

18. MNpu nonyyeHun ycnyr B cTaumoHapHOM opme coumanbHOro obecrnyxmnBaHusa nonydareny coumnanbHbIX
yCnyr UMeroT NpaBo Ha:

- YBAXWUTENMbHOE U I'YMaHHOE OTHOLLEHWE;

- BbIOOp NocTaBLUMKa CouManbHbIX YCNyr;

- nony4eHne MHMOPMaLMM O CBOUX NpaBax, 006513aHHOCTAX U YCINOBUSAX OKa3aHUs colparnbHbIX YCIyT;
- OTKa3 OT NpPeAOCTaBNEHUS CoUMarnbHbIX YCMYT;

- obecneyeHne ycnoBuin NpebblBaHUA B OpraHM3auUusiX COLMAanbHOrO OOCMYXMBAHUS, COOTBETCTBYHOLLMX
CaHUTapHO-rUrMeHnYecknm TpeboBaHMaM, a Takke Ha Hagnexalumin YXog;

- cBOOOOHOE MOCELLEHNE 3aKOHHLIMW MPEeACTaBUTENSIMWU, afBokaTaMu, HoTapuycamu, NpeacTaBUTENSMU
0O6LLECTBEHHBIX U (MNM) WUHbIX OpPraHM3auWii, CBSILLEHHOCHYXUTENSMWU, a TakkKe POACTBEHHMKAMU U APYrUMM
nvuamMu B IHEBHOE U BeYepHee BPeMS;

- KOHbUAEeHUMaNbHOCTb MHGOPMALIMKM NIMYHOTO XapaKTepa, CTaBLUei U3BECTHON NPV OKasaHuW YCnyr;
- 3alWTY CBOMX MpaB M 3aKOHHbIX NMHTEPECOoB, B TOM Yucre B cyaebHoM nopsake.

19. MonydyaTenb couuManbHbIX YCRyr B CTauMOHapHOW (opMe coumansHoro obcnyxusaHua obssaH
CBOEBPEMEHHO  MHGOPMMPOBaTbL  MOCTaBLMKA  coumanbHblX — ycryr 06 M3MeHeHWM  OBCTOSTENbCTB,
06yCcrnoBnuBaLLMX NOTPEOHOCTE B MPEAOCTABNEHUN COLMANbHbIX YCIYT.

20. NocTaBLMKOM coumanbHbIX YCNyr B CTaunmoHapHon dopMe AOSMKHbI ObiTb 0BecneveHbi:

1) BO3MOXHOCTb COMPOBOXAEHUS MofyvaTens couuanbHbIX YCAyr nNpu nepeaBuKeHun Mo Tepputopuu
opraHudaumm couunarnibHoro O6CJ‘Iy>KI/IBaHVI$|, a TakKke npu nonb3oBaHUKU ycnyramu, npenoctabBndeMbiMU Takomn
opraHusauuen;

2) BO3MOXHOCTb AN CaMOCTOSITENbHOrO MEPEABUXKEHUA MO TEPPUTOPUM OpraHuMsaumMmM coumnanbHOro
obcnyx1BaHus, BXo4a, BbiIxoda M NepemMeLLeHns BHYTPU Takow opraHm3aumm (B TOM 4uicne Ons NepenBukeHnst B
Kpecrnax-komnsickax), Ons oTAbixa B cuasyem MOMOXEHWW, a Takke OOCTYNMHOoe pasmelleHne obopyaoBaHust U
HocuTenen nHdopmMmauuu;

3) AaybnupoBaHMe TEKCTOBbIX COOOLLEHUA TONOCOBbIMU  COOBLLEHUSIMW, OCHALLEeHWe opraHv3auum
coumanbHOro obcnyXnBaHus 3HakaMu, BbINOSIHEHHLIMU perbeHO-ToUYEeYHbIM WpnUdTOoM Bpanns, o3HakoMneHne ¢
MX MOMOLLGI0 C HAAMUCAMM, 3HaKaMM U MHOW TEKCTOBOW M rpaduyeckon UHdopMaunen Ha Tepputopumn Takomn
opraHm3aumu, a Takke gonyck TndriocypaonepeBoaynka, 4onyck cobak-npoBOgHNKOB;

4) pybnvpoBaHWe rofiocOBOV WMHGOPMaLMM TEKCTOBOW WHOpMauuen, HagnucsamMmm u (Mnu) CBETOBLIMU
curHanamm, MHOOpPMUPOBaHME O NPESOCTaBNAEMbIX COLManbHbIX YCryrax ¢ UCNOSIb30BaHMEM PYCCKOro KECTOBOro
A3blka (Cypaonepesoga), 4ONYCK CypAonepeBogvnKa;
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5) OKa3aHue UHbIX BNOoB I'IOCTOpOHHEVI NMOMOLLN.

21. MNocTaBLWMK coumnanbHbIX ycnyr BnpaBse OTKa3aTb B NpeaoCTaBlieHMN coumnarnbHbIX yCnyr B CTaLlMOHapHOVI
cpopme coumnanbHoro OGCJ'IY)KVIBaHI/Iﬂ, B TOM 4Yucne BpeEMEHHO, B CBA3M C Hannymem MeagnumnHCKnX
l'lpOTI/IBOI'IOKa3aHVIl7I npn Hann4nMm COOTBETCTBYOLLETO 3aKIo4YeHUs yl'lOJ'IHOMOHeHHOVI MeANLNHCKOMN opraHusauun.

IV. NMpaBuna npeaocTaBneHUA counanbHbIX YCNyr
B CTaLMOHapHoOW ¢phopMe coumanbHOro o6¢cnyxmBaHmsa
6ecnnaTtHo nNM60 3a NnaTy UM YacTUYHYHO NnaTy

22. CoumanbHble ycnyru B CcTaumoHapHonm dopMe coumnanbHOro OBCNyXMBaHWSA NpPeaoCTaBnsTCS
BecnnaTHo, 3a NNaTty UM YacTUYHyo Nnary.

23. CoumanbHble ycnyru B CcTaumoHapHonm ¢opMe coumnanbHOro OBCNyXMBaHWSA NpPeaoCTaBnsTCA
6ecnnartHo:

- HECOBEPLUEHHONETHUM OEeTAM;

- nuuam, MocTpagaBliMM B pes3ynbTaTe 4pes3BblYalHbIX CUTYyauWi, BOOPYXKEHHbIX MEXHaLMOHANbHbIX
(MEeXaTHMYECKNX) KOHAITUKTOB;

- yyacTHMKam 1 nHeanungam Benuvkon OTevyecTBEHHOM BOWMHbI;
(B pea. noctaHoBNeHWsa agMuHMcTpaumm Bnagummupckon obnactu ot 05.05.2015 N 424)

- nvuam, NPOXUBAKLWMM B OTAEMEHUAX MOMOLUM KEHLMHAM, OKa3aBLUMMCS B TPYOHOW >KU3HEHHOM
cuUTyauum, opraHusaumi coumansHoro obcnyxXnBaHus;
(ab3ay BBegeH NocTaHOBNEHNEM agMunHMCTpaumm Bnagummupckon obnactu ot 05.05.2015 N 424)

- rpaxgaHam npu OTCYTCTBMM Y HUX OMpeneneHHOro MecTa >XUTenbCTBa, paboTbl U CpPeacTB K
CyLLEeCTBOBaHMIO - Ha nepwvog npebbiBaHusA B UeHTpe peabunuTtauumu (agantauun) ans nvy 6e3 onpegeneHHoro
MecCTa XUTeNbCTBAa N 3aHATUN.

(ab3ay BBegeH NocTaHOBMNEHNEM agMUHUCTpaumm Bnagummupckon obnactu ot 28.04.2020 N 259)

24. WHbIM KaTeropuam nonyvatenen couuarnbHble YCnyru B CTauuoHapHouW dopme coumanbHOro
obcnyxmMBaHUs NPegOCTaBNATCA 3a NNaTy UM YacTUYHYO Nnary.

Pa3mep exemecadHou nnathl 3a NpefocTasreHne coumarbHbIX YCryr B CTaunMoHapHon hopme coumarbHOro
06CnyXMBaHMA paccYUTbIBAETCA Ha OCHOBE TapudoB Ha couuvanbHble YCMyrn, HO He MOXeT MpeBbiwaTb
ceMbecsaT MATb MPOLEHTOB cpefHedylleBOro Aoxoda nornyyaTens couuanbHbIX YCNYr, pacCyuMTaHHOro B
COOTBETCTBMM C nonoxeHuamu PegepanbHoro 3akoHa ot 28 aekabps 2013 r. N 442-d3 "O6 ocHoBax coumnanbHOro
obcnyxuBaHua rpaxxgaH B Poccuiickon ®egepauun’.

(B peq. noctaHoBNEHM agMnHMCTpaummM Bnagumupckon obnactu ot 04.02.2015 N 51)

25. Mopsagok yTBepxXAeHUs TapudoB Ha couumalnbHble YCMyrM Ha OCHOBaHWM MNOAYLIEBbIX HOPMaTUBOB
(hMHAHCMPOBAHUS COUMarnbHbIX YCNyr yCTaHaBNMBaETCsl HOPMATMBHBLIM NPaBOBLIM akTOM Bnaanmupckon obnactu.

26. lMnata 3a npenocrtasrieHne couunalnbHbIX YyCnyr npon3BoguTCA B COOTBETCTBMUM C OOroBopomM O
npenocrtaBiieHn coumanbHbIX YCnyr, 3aKnO4YeHHbIM MeXAay nolyvartenemM counanbHbIX YCnyr (ero 3aKOHHbIM
I'Ipe,EI,CTaBI/ITeJ'IeM) M NOCTaBLKMKOM couUMarnbHbIX YCNyr.

M3meHeHne n pacTopxeHue OoroBopa O coumanbHOM OBCNyXXMBaHWM OCYLLIECTBMSIETCS B COOTBETCTBUM C
paxkgaHcknm kogekcom Poccuiickon ®epepaunn.

V. TpeboBaHus K AesATeNIbHOCTU NOCTaBLUMKa CoLuManbHbIX yCnyr
B cchepe coumanbHOro o6cnyxuBaHus

27. Tpy npegocTaBneHUM coumanbHbIX YCNYyr B CTauMOHApHOW (OpMe couunanbHOro obCcnyXuBaHUs
MOCTaBLUMK CoLManbHbIX yCryr 0653aH:
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- COGJ'II'O,D,aTb npaea 4YerioBeKka v rpakgaHumHa,
- obecneuymBaTb HEerNnpmKOoCHOBEHHOCTb JTUYHOCTU U ©6e3onacHocCTb nony4yartena counarnbHbIX yCNyr;

- AOBeCTn OO0 cBedeHua nornydartersid CBOu npaBoyCTaHaBnmMBakwwme OOKYMEHTbl, Ha OCHOBaHWMW KOTOPbIX
NOCTaBLUUK OCYLLECTBIIAET CBOKO AEATENIbHOCTb U OKa3blBaeT couuarbHble YCIyru;

- obecneunTb COXPaHHOCTb JINYHbIX BeLlen n LeHHoCcTen nony4yartend counanbHbIX yCnyr;

- MpefocTaBnATb MOMyYaTento coumarnbHbIX YCNYyr BO3MOXHOCTb MONb30BAaTbCHA YCNyramyn CBS3W, B TOM
yucne cetu "MIHTepHeT", NOYTOBOMN CBA3Y;

- I/IHd’.)OpMI/IpOBaTb nonyyarena couunanbHbIX YCNnyr O npaBunax TEeXHUKU ©e3onacHocTH, HO)KapHOVI
6Ge3onacHocTy, KCnnyaTauun npenocraBniaeMbIX FlpVI60pOB n O60pyD,OBaHVIFI;

- obecneuntb ycnoBusa I'IpeGbIBaHVIﬂ B OpraHunsauunm couunarnbHOro O6CJ'Iy)KVIBaHVIF|, COoOTBETCTBYHOLIME
CaHNTapPHO-TUTMEHNYECKNM Tpe6OBaHI/IF|M, a Takke Haanexalumm yXxoa;

- BblOenATb cynpyram, npoxmearwouwmm B opraHudaumm coumarnbHOro OGCJ'Iy)KI/IBaHI/IFl, n3onnpoesaHHoe Xxurnoe
nomMeLwleHmne ana CoOBMeCTHOrO NpoXXmnBaHUA;

- WCNOMHATb MHble 00A3aHHOCTW, CBSI3aHHble C peanusauven npas nonyvaTens couuanbHbIX YCryr Ha
coumnansHoe 06cnyxrBaHve B CTauuoHapHou chopme.

28. TlocTaBWMK coumanbHbIX YCNyr B CTauMOHApHOM opme couManbHOro OBCHYXMBAHMSA OOIDKEH
obecneunBatb cobniogeHne YTBEPXAEHHbIX HOPMAaTUMBHbBIMW MpaBOBbIMM akTamu Bnagumwmpckon obnactu
HOPMaTMBOB OOecrneyYeHnss MSATKMM MWHBEHTapeM W MowWagblo KUMblX MOMELLEeHUN Mpu NpefocTaBneHun
coumanbHbIX YCIyr, HOPM NMUTaHWA B OpraHM3aumsax coumanbHOro 0b6cnyxnBaHus.

29. VHdopmupoBaHMe rpaxaaH, MNPU3HaHHbLIX HY)XAAWMMUCA B couManbHOM 0OOCryXuBaHuM B
cTauMoHapHoW dopme coumanbHOro obcnyxuBaHus, O MOpsgKe nNpeaoCTaBNeHNss couunanbHbIX YCNyr B
cTauMoHapHoOW opme coumanbHOro obCnyXXuBaHWS, nMepevyHe MnpeaoCcTaBnsiEMbiX COLMAnNbHbIX  YCNyr
OCYLLLECTBMSIETCS HENOCPEACTBEHHO B MOMELLEHUAX NOCTABLLMKOB COLMArbHbIX YCMYr, OKa3biBalOLWUX coumnanbHble
yCnyru B cTaunoHapHom hopme coumanbHoro obcnyxmBaHusl, ¢ UCNOMb30BaHUEM 3TIEKTPOHHON MUK TenedOHHOWN
CBSA31, NHPOPMALIMOHHO-TENEKOMMYHUKALNOHHON ceTh "MHTepHeT", MHbIMW 06LLIEeAOCTYNHBIMM cnocobamu.

VI. NepeyeHb AOKYMEHTOB, HEOOXOAUMBIX ANA NpefocTaBrneHus
couuManbHbIX YCNyr B cTauMoHapHoun hopme
coumnanbHOro oécnyxusaHus

30. [lpepocTtaBneHne coumanbHbIX YCRyr B CTaUMOHApHOW opMe couuanbHOro obcnyxmBaHus
OCYLLECTBMNAETCA NOCTABLLMKOM CoLMarnbHbIX YCIYyr HA OCHOBaHWMN CNeayoLmMX JOKYMEHTOB:

1) 3asBneHve B Npou3BOMbHON (hopme nonyyaTens coumarnbHbIX YCnyr (ero 3akOHHOro npeacTaBuTens) o
npeaocTaBneHun coumnarnbHbIX YCNyr;

2) MegMuMHCKass KapTa No yCTaHOBMEHHOW opme, odopMIieHHas MeAMUUHCKOW opraHusauuen, c
3aknoyeHnemM Bpa4ebHOM KOMUCCM O PEKOMEHOYEMOM TUME CTALMOHAPHOIO YYPEXAEHUS;

3) 3aknyeHne  YNOMHOMOYEHHOW  MEOUUUHCKOW  opraHu3auum o6  OTCYTCTBMM  MEAMLMHCKMX
NPOTUBOMOKA3aHUIA AMA NOSNYyYeHUs coumarnbHbIX YCNyr B CTauMOHApHOW (hopMe coumanbHOro obcnyXuBaHus,
nepeyeHb KOTOPbIX YTBEPXKAAETCA B COOTBETCTBUM C YacTbio 3 ctatbhk 18 depepansHoro 3akoHa oT 28.12.2013 N
442-®3 "O6 ocHoBax coumarnbHoro obcnyxmeaHus rpaxaaH B Poccuiickon ®egepaunn’;

(noan. 3 B pea. NnocTaHOBINEHUa agMuHUCTpauun Bnagummpckon obnactu ot 05.11.2015 N 1107)

4) nacnopT; 3arpaHuYHbIA NacnopT (Ans MOCTOSAHHO MPOXMUBAILWMX 33 rPaHULEen rpaxgaH, KoTopble
BPEMEHHO HaxodATcA Ha TeppuTopum Poccuiickoin depepaunn); yoocToBepeHve OexeHua; crnpaeka 00
0ocBOBOXOEHUM M3 MeCT nulleHus ceoGodbl (Ans nul, ocBOGOAMBLUMXCA M3 MeCT NulieHus cBobogpl); WHble
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BblaBaeMble B YCTAaHOBJNIEHHOM NopAgkKe AOKYMEHTbI, y4OCTOBEpPAOLLME NMMYHOCTb rpaXxaaHnHa,;

5) Ans nHBanMaoB - crnpaska (ycTaHoBNeHHoro obpasua) 06 MHBanNMAHOCTW, MHAMBMAYaNbHAs nporpammMa
peabvnuTauun nnm abunutaumu, BblAaHHbIE YYpexXAeHNEM MeAUKO-COLManbHOM 3KCnepTusbl (Mpy MX Hanuuum),
WM CcBedeHWs, noATBepxaalwme akT YCTaHOBMEHWS WHBANMOHOCTW, a Takke CBedeHus, coepxalimne
pekoMeHZauun no ero peabunutaumm wnu abunutauun. Takve CBedeHUs 3anpalvBaloTCs MOCTaBLUMKOM
couwmanbHbix ycnyr B MNeHcnoHHoMm choHae Poccuiickon ®eaepaummn B Nopsake MeXBe4oOMCTBEHHOIO 3NEKTPOHHOMO
B3aMMOAENCTBUS;

(noan. 5 B pea. noctaHoBneHna agMmuHucTpauun Bnagumupckon obnactu ot 30.06.2020 N 412)

6) ons rpaxkgaH, NPM3HaHHbIX B YCTAHOBINIEHHOM MOpsiAKe HELeecnoCcoOHbIMU, - peLleHre cyaa O Npu3HaHum
HeaeecnocobHbIMKM, NMOCTAaHOBMEHNE OpraHa OMeku M MoneyvnTenbCTBa O Ha3Ha4YeHMM OMeKyHa, pelleHne opraHa
ONEKN N NOMeYNTenNbCTBa O NMOMELLEHUM TPpaXaaHUHa B MCMXOHEBPOOMMYECKOe yYpexaeHne Ans coumanbHOro
obecneyeHus;

7) cnpaBka, BblJaHHas OpraHoM, OCYLLECTBMSAIOLWMM MEHCMOHHOe obecneveHne, O pasmepe MNeHCUn U
OOKYMEHT, MOATBEPXKAALLNA PErMcTpaLmio B cucTeMe MHAMBUAYanbHOro (NepCoOHNULMPOBAHHOrO) y4eTa;
(mogn. 7 B peA. noctaHoBNeHUs agMuHUCTpaumun Bnagnmmpckon obnactu ot 24.01.2020 N 32)

8) DoKkymeHTbl (CBedeHus) Ans pacyeTa cpefHedylleBOro Aoxoda rpaxgaHuHa ans npeaocTtaBneHus
coumanbHbIX ycnyr 3a nocrniegHue 12 mecsaues, nNpeallecTByoWnx Mecsauy obpauerHnss B TKYC3H, no nepeyHto,
ycTaHoBneHHomy NpaBuTtensctBom Poccuickon denepaumm.

Ons rpaxaaH, obpallatoLwmxcsi 3a Nony4eHMeM coumarnbHbIX YCIyr B COLManbHO-0300P0BUTENbHbIX LEHTpax

(oToeneHusix), NnpeaocTaBrneHe OKYMEHTOB, YKa3aHHbIX B NoAanyHkTax 2), 6), 8), He TpebyeTcs.
(n. 30 B pea. noctaHoBNeHMsA agMmnHucTpaumm Bnagummupckon obnactm ot 04.02.2015 N 51)

VII. NpekpaweHue npegocTaBneHusi coumanbHbIX yCnyr
B CTaLMoOHapHou ¢hopme coumarnbHOro o6¢cnyxmBaHus

31. TllpekpalleHne npegoCTaBneHNss couuanbHbIX YCNyr B CTauuoHapHon dopme  coumanbHOro
06CcnyXMBaHWSA NPOU3BOAUTCH B CreAyoLMX CryYasx:

- N0 NUCbMEHHOMY 3asIBNIEHMIO NOMyYaTens coumarnbHbIX YCryr (Ero 3akoOHHOro NpeacTaBUTENs);

- OKOHYaHUsi Cpoka NPefoCTaBMNEHUs CoLManbHbIX YCMyr B COOTBETCTBUM C UHAMBUAYANbHON NporpaMMon 1
(Mnn) ncteyeHne cpoka JOroBopa O NPeaocTaBeHNM CoLmanbHbIX YCIyr;

- NPV HapyweHuWn nonyvaTenem coumanbHbiX Ycnyr (ero 3akoHHbIM MNpeacTaBUTENEM) YCIOBUIA,
NpeayCcMOTPEHHbIX JOFOBOPOM O COLManbHOM 0BCnyX1BaHWK;

- CMepTun nony4yarternd counanbHbIX YCNyr;

- NPU3HaHWA Mony4vaTens couuanbHbIX ycrnyr 6e3BeCTHO OTCYTCTBYIOLUMM WM YMEPLUMM Ha OCHOBAHMWU
peLlueHns cyaa;

- OCYXOEHUsI rpaxkdaHuHa - mnornyvaTens coumanbHbIX YCRyr K OTObiBaHMIO HakasaHusi B BUAE NULIEHUS
cBoboapbl;

- BO3HUKHOBEHWA Yy Monydyatens coumanbHbIX YCNyr MeAUUMHCKUX MPOTMBOMOKA3aHUin K MOMy4eHUto
counanbHOro 06CMyXMBaHWS B CTauUMOHapHON (opMe, MNOATBEPKOEHHbIX 3aKMoYeHUeM YrNoNMHOMOYEHHOM
MeONLIMHCKOW OpraHnsaLuu.

Mpunoxexne N 4
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K MOCTaHOBMNEHMIO
agMuUHUCTpaLmm
Brnagumunpckon obnactu
ot 02.12.2014 N 1230

METOAUKA
PACYETA noAyLWEBbIX HOPMATMBOB ®UHAHCUPOBAHUA COLUUAIBbHbLIX YCIYT

1. HacTtoswasa metoguka onpegenseT MeToaMyeckme noaxoasl Npyu yTBEPXKAEHUN NOAYLWEBbIX HOPMATUBOB
hvHaHCUpOBaHMA coumanbHbIX ycnyr (danee - HopmaTtvBbl) B OpraHusauusx CouMarnbHOro obcnyxmBaHus
Brnagumupckon obrnactu ¢ uenbto onpegeneHnss OobbeKkTUBHOM MOTPeBGHOCTU B (hUHAHCUPOBAHUU CoLManbHbIX
YCIIyr.

2. Pacyet HopmaTtneoB nponsBoaMTCs MO KaXaoW coumanbHOM yenyre, BXOASLWEN B NepevyeHb CoLmanbHbIX
yCrnyr, NpeAoCcTaBnsieMblX MOCTABLUMKOM coLManbHbIX YCNyr Ha TeppuTopun Bragmmupckon obnactu (ganee -
lMepeyeHb coumanbHbIX YCNyr), B pa3nuyHbiX hopmax coumanbHoro obcnyxmBaHust B 3aBUCMMOCTM OT Tuna v Buaa
nocTaBLUMKa coumanbHOM YCnyru.

3. HopmatuB yTBEpPXKOAETCHA €XEro4HO C YY4ETOM pacyeToB, NPEeACTaBEHHbIX OpraHM3aunsMm CoLmarnbHOro
obcnyxumBaHus Bragumupckon obnactu, v yTBEpXOaeTCa NpuKasoM [fenapTaMeHTa couuanbHOW  3aluuThbl
HaceneHns agMuUHUCTpauum obnacTu.

4. HopMmaTuBbl yCTaHaBNNBAKTCS:

B pacyeTe Ha OHO KOWKO-MeCTO B AeHb AN MOCTaBLUMKOB COLManbHbIX YCIyr, NpeaocTaBnsoLmX
cTauMoHapHoe couuarnbHoe 0bcnyxneaHme;

B pacyeTe Ha OJHO MECTO B [eHb AN OpraHu3auuit coumarnbHOro o6CnyXuBaHMS, NpPenoCcTaBnsoLLmnX
coumanbHble ycryru B nofyctaumoHapHbIx hopmax;

O[HOr0 XUTensi B rof ANS opraHu3auuii, NpefoCTaBnsoLLMX coumanbHble ycnyrn B (hOpMe CoLuManbHOro
0oBCcnyxMBaHWs Ha AOMY.

5. Hopmatuebl ycTaHaBnuBaloTcsa AuddepeHUMpoBaHHO Ans ropoACcKoOW W CenbCkoW MeCTHOCTU B
3aBMCUMOCTU OT TUMOB OpraHM3aLunii coumanbHOro obcnyxmBaHus, opM coumanbHOro obcnyxmnsaHusa No Buaam
coumanbHbIX YCNyr, BKIOYEHHbIX B [TepeyeHb coumanbHbIX YCNYr, YNCTIEHHOCTU OOCMNYXMBaeMbIX B CTaLuMOHapHbIX
yupexaeHusax.

6. |_|pl/l pac4yeTe HOpMaTVIBOB MCNONb3YyKTCA YyTBEepXAeHHble HOPpMaTMBbl NMUTaHUA, OCHalleHUA MArkum
MHBEHTapeM.

7. Pacuet HopmaTvBa npousBogmTcsl ncxodst M3 pacyeta cebectoMmocTy npefocTaBnsieMoi counanbHoOM
ycnyru.

8. Pacuet cebectoumocTy i-v coumansHon ycnyru (Cbey i) ocywectensieTca no popmyne:
Cbeyi=Pnpi+ Pkocs i, rge:

Pnp i - npamble pacxoap! i-i ycnyru;

PkocB i - KocBEHHble pacxofbl i-1 ycnyru.

9. K npsimeim pacxogam (Pnip i) oTHocATCA 3aTpaTtbl, HEMOCPEACTBEHHO CBA3aHHbIE C MPeoCTaBIIEHNEM
coumanbHOWn ycnyru:

3apa60THaﬂ nrnarta nepcoHana, HenocpeaCTBeHHO NpeaoCTaBNALEero counarnbHy yCnyry;

HauuCneHna Ha onnaty Tpyda nepcoHana, HenocpeacTBEHHO MpPeaoCTaBMSOWEro couuarnbHy ycnyry,
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onpeaenseMble B COOTBETCTBUM C HANOroBbIM 3aKOHOAATENbCTBOM;

0611ex03aNCTBEHHblE 3aTpaThl, UCMOMb3yeMble HEMOCPEACTBEHHO NPU NPEeAoCTaBMNEHUN coUmanbHOM YCryru
(ycnyr cBAi3W, TpaHCMOPTHbIE YCINYrM, KOMMYHasbHble YCNyrM B pacyeTe Ha MoMelleHne, B KOTOpPOM
HenocpeacTBEHHO OKasblBaOTCS YCIyri, MaTepuarnbHble 3anachl 1 T.4.;

npoyne pacxofbl, OCYLLEeCTBMNSEeMble HEMNOCPEACTBEHHO NPV NpPeAoCTaBleHUM couuManbHOW ycnyrn (3a
WCKIMOYEHMEM HaroroB Ha 3eMJI0, UMYLLECTBO, TPAHCMOPT).

10. PacuyeT npsiMbIX pacxodoB MPOM3BOAMTCA UCXOAA M3 BEMNUYMHBLI CPEAHMX PacXOAoB MO nepeyvmcrieHHbIM
BMOaM 3aTpaT rocydapCTBEHHbIX OpraHv3auui coumanbHOro oGCnyXMBaHMS Ha MpeaocTaBlieHWe couuanbHOM
yCryrvi 3a NpeaLecTBYOLLMI rof ¢ y4eTOM MHAeKca-aednsaTopa, YCTaHOBIIEHHOrO Ha o4YepeaHoi roA:

Pnpi=3Mi+Hi+OX3i+TlP3i,rge:
Pnp i - npamble pacxoapl i-i ycnyru;

3l i - pacxogbl Ha onnaTty TpyAda nepcoHarna, HemocpeaCcTBEHHO OKa3bIBAOLLErO i-l0 YCNyry 3a pacyeTHbIN
nepwvog;

H i - HauMcneHua Ha onnaTty Tpyaa nepcoHana, HenocpeACTBEHHO OKa3bIBAIOLLETO i-t0 YCNyry 3a pacyeTHbIi
nepuog;

OX3 i - 06LLEeX03AaNCTBEHHbIE 3aTPaThl, CBA3aHHbIE C NPEAOCTaBNEHNEM -1 yCryry;

MP3 i - npoune pacxofbl, OCyLLEeCTBMSeMble HEMOCPEACTBEHHO NP NPeAoCTaBNeHUN COLMAnbLHON yCryru.

11. Pacuet 3atpaT Ha onnaty Tpyda nepcoHana (3I1 i) ocywectBnseTca ¢ y4eTOM HOPM BPEMEHU Ha
BbIMOSIHEHNE KOHKPETHOro BMAa coumnarnbHON ycnyri, 3apaboTHoW nnaTel MO KaXkaoMy paboTHUKY B COOTBETCTBUM
CO WTaTHbIM pacnucaHneM, yTBepXXAEHHbIM Ha ovepeHON OMHAHCOBbLIV oA,

12. Onnata Tpyaa nepcoHana (3I1 i) onpegenseTtca ucxogsa us oHaa onnatbl TpyAa NepcoHana, 3aHAToro
HenocpeaCcTBEHHbIM NPeaoCTaBneHnem i-n coumanbHOM ycnyru, U BpeMeHu, HeobXoaMMoro Ha npegocTaBneHne
i-¥ coumanbHOR ycnyru, no dopmyne:

3Mi=3MepixTepi, rae:

3lMBp i - 3aTpaThl Ha onnaTy Tpyga B nepecyeTe Ha OAHY MUHYTY MO COTPYAHUKaM, NPeAOCTaBASIOWMM i-t0
ycnyry 3a pacdeTHbli nepuog (pyo.);

TBp i - Bpemsi, HeobxoaMmMoe AN NpeJoCTaBneHns i-i ycryrn nepcoHanom (MuH.).

13. Ob6wexosancTeeHHble 3atpatbl (OX3 i), ucnonb3yemble HENOCPeaCTBEHHO Mpv npeaocTaBneHum
couuanbHOW YCryru, BKITHOYatoT:

yCnyru cBsiau;

TPaHCMOPTHbIE YCNyru;

KOMMYHarsbHble YCryru B pacyeTe Ha NOMELLEHME, B KOTOPOM HEMOCPEACTBEHHO OKa3blBAKOTCS YCMYru;
mMaTepuarnbHble 3anachl;

npo4yne pacxogbl, ocylwlecTBlideMble HenocpeaCTBEeHHO npu npenocrtaBieHun couunarnbHON ycnyru (3a
NCKIMK4YeHneM Harnoros Ha 3emMIo, UMyLLecCTBO, TpchnopT) N paccynUTbIBarOTCA No (bopmyne:

OX3i=3ci+31i+3ki+3mi+3npi,rae:

3c i - 3aTpaThbl Ha yCryru cBs3u, BO3HUKLLME HEMOCPEACTBEHHO NPU NPeaOoCTaBEHWN i-I yCryru;
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3T i - TpaHCNOPTHbIE 3aTpaThl, BO3HMKLINE HENOCPEACTBEHHO NPW NPEeAOCTaBNEHUN i-1 YyCNyru;
3K i - 3aTpaTbl Ha KOMMYHarbHbIE YCYri, BO3HUKLLIME HENOCPEACTBEHHO NPW NPeAOCTaBNEHUM (-1 yCryru;

3mM i - 3aTpaTbl Ha npuobpeTeHMe MaTepuanbHbiX 3anacoB, BO3HMKLIME HEMNoCPeacTBEHHO Mpu
npeaocTaBneHuu i-n ycnyru;

3np i - npoyme 3aTpaTbl, BO3HMKLLNE HENOCPEACTBEHHO NPU NPeaoCTaBNeHUM i-1 YCnyru.

14. Pacxogdbl Ha OKa3aHWe yCryr CBS3M BKITHOYAKOT: TeNeOHHY CBSA3b, COTOBYIO CBS3b, MOAKIIOYEHME U
NCNonb3oBaHne UHPOPMALIMOHHO-TENEKOMMYHUKALMOHHOW ceTn "MIHTepHeT", MexayropoaHble U MexXayHapoaHble
coeaMHeHus, MecTHoe TenedoHHoe coeanHeHue (aboHeHTCKas U NOBpeMEHHasi onnara), pagaMocBa3b U apyrue
CpeacTBa CBsA3U, KpOMe TOro, NepechInky MOYTOBbLIX OTNPaBreHuI, NOYTOBbLIE NepeBobl, NprobpeTeHne NoYToBbIX
MapoK, KOHBEPTOB 1 ApYyrue aHanornyHble pacxoapl.

15. TpaHcnopTHble pacxodbl OpraHM3auum MOryT BKMOYaTb: OnfaTy JOFOBOPOB Ha OKasaHWe TPaHCMOPTHbIX
ycrnyr B Lensx NpefocTaBlieHnst coumanbHOM yCnyru, B TOM YMChe 3a HaeM TPaHCMOPTHLIX CPeacTB, CTOMMOCTb
nepeesfa 1 MHble TPAHCMOPTHbIE pacxoabl, CBA3aHHbIE C NepemMeLLeHeM paboTHUNKOB.

16. Pacxogpl opraHusauuMm no onnate [JOroBOPOB HAa OKa3aHWe KOMMYHamnbHbIX YCyr, BO3HUKLLME
HenocpeaCcTBEHHO MpWU NPefoCTaBMeHWM CouManbHOW ycnyr B Lensx obecneyvyeHuss COOCTBEHHbIX HYXA, MOryT
BKMOYaTh: TennocHabxeHue, rasocHabxeHne, anekTpocHabXeHne, xonogHoe BoAOCHabXeHWe, BOAOOTBEAEHME,
acceHu3aumio n T.4.

17. Pacxogpl Ha noTpebreHne KOMMYHarnbHbIX YCyr onpeaenstoTcs C y4eTOM NIMMUTOB, COrnacoBaHHbIX C
AenapTaMeHTOM XUMULLHO-KOMMYHarnbHOro X03sMcTBa agMMHUCTpauumn obnacti Ha odepeHoN (PUHAHCOBLIN rOA.

18. Pacxoabl opraHusaumn Ha maTepuanbHble 3anacbl MOryT BKNtoYaTh: NpuobpeTeHne NpoayKToB NUTaHUS,
roptoye-CMasouvHbIX MaTepuarnoB, KaHLUEeNspckMX TOBapoOB M MpPOYMX MaTepuanoB, HeobXoauMbIX AONns
npeaocTaBreHns CoOLManbHON YCnyru.

19. Pacxogbl Ha npuobpeTeHWe NPOOYKTOB OMNpedensiioTcs  UCXods W3 YTBEPXKOEHHbIX HOPM
cpeaHecyTo4Horo Habopa NPOAYKTOB AN OOHOMO MPOXMBAIOLLErO Y AEACTBYIOLIMX LIEH.

20. K kocBeHHbIM pacxofam OTHOCATCS Te BUAbl pacxodoB, KOTopble Heobxoaumbl Ansi NpefocTaBreHust
coumanbHoW YCnyru, Ho KOTopble HENb3s BKIMHOYMTL B ce6eCTOMMOCTE METOAOM NPSIMOro cyeTa.

21. KocBeHHble pacxoabl Npy okalaHuu counarnbHon ycnyrm MoryT BKIo4aThb:

1) 3apaboTHyl0 nnaTty YynpaBfEHYECKOro nepcoHana, onpefensemMyld B COOTBETCTBMM CO LUTATHbIM
pacnucaHueM, yTBePXAeHHbIM Ha oYepeaHon (OMHAHCOBLIN rop;

2) Ha4vynucrneHma Ha onnarty Tpyda yrnpasJiieH4Y4eCKOoro nepcoHana, Kotopble onpenendtoTca B COOTBETCTBUN C
HanoroBbiM 3aKOHOOATENIbCTBOM,;

3) onnaty paborT, ycnyr, B TOM 41cne:

yCNnyrn CBS3W (32 WUCKMIOYEHMEM PaCXOLOB, MOHECEHHBLIX MPU HEeMNoCpPeACTBEHHOM OKas3aHUW coumnarnbHOW
ycnyri);

TpaHCMOpPTHblE YCMyrn (3a WCKMIOYEHUEM pacxodoB, MOHECEHHbIX MNPU HENOCPEeACTBEHHOM OKa3aHuu
coumanbHon ycnyru);

KOMMYHarbHble yCnyrm (3a WCKIIOYEHMEM pacXO[oB, MOHECEHHbLIX MNPW HEMOCPEOCTBEHHOM OKa3aHUu
coumanbHon ycnyru);

paboThl, YCNyrM Mo COAEPXaHUIO UMyLLEecTBa (CaHUTapPHO-TUrMeHnYeckoe obBCcnyxuBaHue: Aepatusaums,
Ae3VH(eKUMsl, BbIBO3 Mycopa; TexHMYeckoe OBCNyXuUBaHWe TEeXHUYECKUX CpedcTB, TeKyLWUA PeMOHT
060pyaoBaHUs, TEKYLLUIA PEMOHT 34aHWI, PEMOHT aBTOTpaHCcNopTa 1 Apyrie aHanormyHble pacxonbl);
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npoune paboTbl, ycryrn (yCTaHOBKA WU MOHTaX FOKasbHbIX BbIMUCIIUTENbHBIX CETEN, CUCTEM OXPaHHOW U
NnoXapHoW curHanusauum, BuOeoHabniaeHUsa, KOHTPONs [OCTyna; YCcrnyrn BHEBEAOMCTBEHHOM (B TOM uucre
MoXKapHOM) OXpaHbl; YCNyrn no CTpaxoBaHWK; U3roToBrneHve um (unu) npuobpeTeHne GnaHOYHOW NPOAYKUWK;
ycnyrm B obnactm MHOPMAUMOHHBIX TEXHOMOrNn), KOTOpblE pPacCUYUTLIBAlOTCA MWCXOAS W3 pacxogoB 3a
npeawecTBYOLWMI FO4 C y4eTOM MHAeKcauum;

pacxofgoBaHvWe MaTepuarnbHbIX 3anacoB: PacxoAbl Ha roploye-CMas3oyHble MmaTtepuansl, KaHuenspckue
pacxoabl U MHble MaTepuarnbHble 3anachbl (3a UCKIMKD4YeHneM pacxoaoB, NOHECEHHbIX NMpu HenocpeaCTBEHHOM
oKasaHuy coumanbHoOn ycnyru).

MpunoxeHne N 5

K MOCTaHOBIEHUIO
agMVHUCTpaL MK
Bnagumunpckoii obnactum
o1 02.12.2014 N 1230

NOPAOOK
NPEAOCTABJIEHNA CPOYHbIX COLUUAIbHbLIX YCNYT

Cn1CoK N3MEHSILWNX JOKYMEHTOB
(BBEOEH NOCTAHOBMEHMEM aAMUHUCTPaLMK Bnagummpckon obnacTu
ot 04.02.2015 N 51;
B pen. MOCTaHOBMEHWI agMUHUCTpaLumn Bnaammupckoi obnacTtu
oT 20.04.2015 N 352, ot 05.11.2015 N 1107)

l. O6LWwMme nonoxeHus

1. Hactoawun [lopsgok npefocTaBneHMss CPOYHbIX — COUManbHbIX — YCMyr onpefensieT npasuna
NpefoCTaBEHUsI CPOYHBIX COLMAnbHbIX YCNYr rpaxxaaHam, NPU3HaHHbLIM HYXXA3LWYMUCS B OKa3aHUM HEOTIOXHOW
MOMOLLM.

2. I'Ipep,OCTaBneHwe CPO4YHbIX couManbHbIX YCInyr OCYyLleCTBIIAETCA NOoCTaBLMKaMn counarbHbIX YCHyr,
OKa3blBavWKMMKN CPOYHbIE colMarbHble YCIyru.

3. Hactoswuii Mopsinok obs3ateneH Ans UCNOMHEHUS NOCTaBLUMKaMM CPOYHBIX COLMArbHbIX YCIYT.

Il. Mopspok oGpalleHus 3a NONyYEeHNEM CPOUHbIX
coumnanbHbIX ycnyr

4. OcHoBaHWeM Ansi NpefoCTaBfeHUs CPOYHbIX COLManbHbIX YCNyr SIBNSIeTCs 3asiBieHMe nonydatens
coumanbHbIX YCryr, a Takke MonydeHMe OT MeOUUMHCKMX, obpasoBaTeribHbIX WM MHbIX OpraHusauun, He
BXOASALLMX B CUCTEMY COLMANbHOrO 00CYXNBaHUS, MHpOPMaLMK O rpaxdaHax, Hy»KaatoLWwmxcs B NpeocTaBneHnm
CPOYHbIX couManbHbIX YCIYr, K MOCTaBLUUKY CPOYHbLIX COLMarnbHbIX YCIyr.

5. ObpatutbCsa C 3asBMEHNEM Ha MOSydeHme couumarnbHbIX YCryr MoryT rpaxgaHe Poccuinckon ®egepauun,
MHOCTpaHHble rpaxaaHe M nuua 6e3 rpaxgaHcTBa, NMOCTOAHHO MNpOXWBalLWme Ha TeppuTopun Poccuiickon
®epepaumn, OexeHubl, HyXAalWMecs B MONYYEHWUM CPOYHBbIX COUManbHbIX YCNyr (ganee - nonyvaTenu
coumanbsHbIX yCnyr).

lll. CtaHgapT cpOYHbIX coumnanbHbIX yCnyr

6. MpenocTaBneHne CPOYHbIX CoLMarnbHbIX YCIyr BKIKOYaET B cebs:
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- obecneveHne becnnatHbIM ropsYnM NUTAHWEM UM HAGopamMu NPOAYKTOB;
- obecneyeHue ogexaon, obyBbO M APYrMMKU NpeaMeTamMmmn NepBon He0BXoaUMOCTH;
- copencTBMe B NOMYYEHUN BPEMEHHOIO XKWUIOrO NOMELLEHNS;

- copenctene B nony4yeHumn IOpI/I,EI,I/I‘-IGCKOVI noMown B Uendx 3awuntbl nMpaB U 3aKOHHbIX WMHTEPECOB
nonyaneneVl coumnanbHbIX YCIyr;

- cogeuncteve B nonyvyeHun SKCTDEHHOVI NCMXOSTIOrMYEeCKOM MOMOLUN C npuBrie4eHnem K aTON pa60Te
NCUNXOJ1I0roB n CBFlLIJ,GHHOCJ'Iy)KI/ITGJ'IGVI;

- MHbl€ CPOYHbIE€ COoLMalbHbI€ YCNyru.

7. rlpe,D,OCTaBJ'IeHVIe CPOYHbIX COoUMarnbHbIX YCIyr B LeNAX OKa3aHusA HEOTNOXHON MOMOLLN ocyulecTBndeTCcA
B CpPOKWU, O6yCﬂ0BJ'IeHHbIe HYXO0AaeMOCTbO nojiydatena couuanbHbIX YCInyr, 0e3 cocTaBneHus MHD,MBMD,yaﬂbHOVI
nporpamMmmbl 1 6e3 3aknoveHns 4orosopa o npenocrtaBieHnn counanbHbIX YCnyr.

8. CpO‘-IHbIe counanbHble yCnyrm npenoctaBnATCA nonydaTento counarnbHbIX YCnyr ©ecnnaTHo.

9. Pe3yﬂbTaTOM npenoctaB/ieHnA CPOYHbIX CcouManbHbIX yCnyr 4ABldeTcAa yhnydlleHue YCJ'IOBI/I17I
Xn3HeneAaTesrnibHOCTU nony4dyartena couumarnbHbIX YyCnyr m (VIJ'II/I) pacwunpeHune ero BO3MOXXHOCTEN CaMOCTOATENbHO
obecneunBaTb CBON OCHOBHbIE KU3HEHHbIE I'IOTp66HOCTVI.

10. OcHoBHbIMKM (pakTOpamu, onpedensAlWwnuMn KadyecTBO YCMyr, npegocTaBnseMblX nonyyarensm
coumanbHbIX YCRyr, ABNSIOTCS:

- agpeCHOCTb npegocTaBl/iEHNA coUunaribHbIX YCIyr,
- I'IpI/IGJ'II/I)KeHHOCTb NOCTaBLUMKOB coLManbHbIX YCNYyr K MECTY XUTEeNbCTBa nojlydaTena counanbHbIX YCNyr;

- JOCTAaTO4YHOCTb KOoJlinM4ecTBa NOCTaBLLUKOB coUManbHbIX yCnyr ana obecneyeHns I'IOTpe6HOCTeIZ rpaxnaH B
counanbHomM O6CJ'Iy)KVIBaHVIVI;

- [OCTaTOYHOCTb (PUHAHCOBLIX, MaTepuarnbHO-TEXHUYECKMX, KaOpPOBbIX U MH(OPMALMOHHBIX PECYPCOB Y
MOCTaBLLMKOB COLMANbHbIX YCIYT.

11. npl/l OUeHKe Ka4decTBa yCnyrm ncnonb3yrT criegyrLwine Kputepun:

- NONHOTa npeaocTtaBiieHnA coumnarnbHoOn ycnyru B COOTBETCTBUN C Tpe6OBaHl/IFIMVI 3aKoHoaaTesNnbCTBa, B TOM
yucne mcxoas us obbema CPO4YHbIX coumManbHbIX YCIyr, COOKOB npenocTtaBlieHNd, NHbIX KpuTtepues, No3BONIAOLLNX
OUEeHNTb NONHOTY NpeaocCTaBlieHnA colnanbHbIX YCNyr;

- CBOEBPEMEHHOCTb npeaocTaBlieHnA CpO‘-IHOI?I coumarnbHom ycnyru, B TOM 4uUCre ucxoga mn3 CTeneHu
HY>KOAaeMOCTU noJltyyaTtensd coumanbHbIX YCIyr;

- pe3ynbTaTUBHOCTb (3(PPEKTMBHOCTL) NPeAOCTaBNeHNsS CPOYHOW CouManbHOW yenyru (yny4ylleHme ycroBuim
Xn3HedesaTeNbHOCTU Nony4aTens coumanbHbIX YCyr).

12. KoHTponb 3a NpefoCTaBMEHUMEM CPOYHbLIX COUManbHbIX YCMYr OCYLLECTBISIETCS B COOTBETCTBUU C
nonoxeHnamm ®epepanbHoro 3akoHa oT 28.12.2013 N 442-03 "O6 ocHoBax couuanbHOro obCnyXuBaHWUs
rpaxaaH B Poccuickon degepaumn’.

13. NogyLweBon HopMaTUB PMHAHCMPOBAHUSA CPOYHBIX COLManbHbLIX YCNyr yCTaHaBnMBaeTCa B COOTBETCTBUMN
C MeTOAMKOW pacyeTa MoAyLlleBblX HOPMaTUBOB (UHAHCMPOBAHWS CoUMarnbHbIX YCNyr, YTBepXAaemown
HOpPMaTUBHbIM NPaBOBbLIM akToM Bnagmmupckor obnactu.

14. I'Ip|/| nony4yeHnn CpoYHbIX CouMarnbHbIX YCIyr nony4yaTtenn counarnbHbIX YCIyr UMEeKT NpaBo Ha:
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- YBaXUTESNbHOE U I'YMaHHOE OTHOLLEHWE;

- BbIGOP NocTaBLUMKa coLpanbHbIX YCyr;

- Nony4yeHne MHGOPMaLMM O CBOUX NpaBax, 006513aHHOCTSAX U YCIOBUSIX OKa3aHWsl colparbHbIX YCIyT;
- OTKa3 OT NpeaoCTaBNeHNs colmanbHbIX YCyr;

- KOHbUAEHLMANbHOCTb HGOPMALIMKM FIMYHOTO XapaKTepa, CTaBLUen N3BECTHOMN NpW OKasaHuW YCnyr;
- 3aWWTY CBOMX MpaB M 3aKOHHbIX UHTEPECOB, B TOM YKCIe B CyaeOHOM Nopsiake.

15. MonyyaTens coumanbHbIX ycnyr obsi3aH CBOEBPEMEHHO WMHEOPMMPOBATbL MOCTaBLUMKA COLManbHbIX
ycnyr o6 nameHeHun obCcToATENbCTB, 06YCNOBNMBAIOLLMX NOTPEOHOCTL B NPEAOCTaBNEHNN COLManbHbIX YCIYr.

16. ﬂo,qTBepm,qumeM npegoctaBlieHNA CPOYHbIX CcouMalibHbIX YCNyr ABMAETCA aKT O npeanocrtaBlieHnn
CPO4YHbIX couMuanbHbIX YyCnyr, co,qepmau.mﬁ cBegeHna O nony4vartene M nocCTtaBlwMKe 3TUX Yycnyr, Buaax
npenocTtaBfieHHbIX CPOYHbIX CouMalnbHbIX YCNyr, CpoOKax, nate Wu 06 ycrnoBuax uUX npenocrtaBlieHus. AKT ©
npenocrtaBiieHUn CPOYHbIX couMarnbHbIX yCnyr noaTeepXxaaetcd noannucbio NX nony4yarensa.

IV. TpeboBaHus K eATeNbHOCTU NOCTaBLUMKa
CPOYHbIX coOUManbHbIX YCIYr

17. npl/l npegocTtaB/ieHNN CPOYHbIX COUMalbHbIX YCINYr NOCTaBLUUK couMaribHbIX yCnyr 00s13aH:
- cobnogatb npaea 4YerioBeka v rpaxgaHmHa,
- obecneuymBaTb HEeNPUKOCHOBEHHOCTb JINYHOCTU U ©e3onacHoOCTb nony4yartena counarnbHbIX YCNyr;

- AOBEeCTN OO0 cBedeHuaA noryydartesid CBOu npaBoyCTaHaBnmBakwwme OOKYMEHTbl, Ha OCHOBaHWUW KOTOPbIX
NOCTaBLLUUK OCyLLEeCTBAET CBOKO AEeATENIbHOCTb U OKa3blBaeT couuarbHble YCIyru;

- WCMONHATbL WHble 00S3aHHOCTU, CBSI3aHHblE C peanmaau,meﬁ npaB nony4vyartena couuanbHbIX YCNyr Ha
couwnarbHoe 06Cﬂy)KV|BaHMe Ha aomy.

18. NHpopmmpoBaHue rpaxaaH o nopsake NpefocTaBneHns CPOYHbIX coumarnbHbIX YCyr ocyLlecTBnseTcs
HernocpeAcTBEHHO B MOMELLEHUSIX MOCTaBLUMKOB CcoumaribHbIX YCryr C WCMOMb30BaHMEM 3SMEKTPOHHOW Unn
TenegoHHON CBA3W, MH(POPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTu "UHTepHeT", mHbiMK 06LwenocTynHbIMU
cnocobamu.

19. lMNMocTaBLumKOM CPOYHbIX coumnarnbHbIX YCINyr OOJTKHbI ObITb 06ecneyveHbl:

- BO3MOXHOCTb COMNPOBOXAEHWS Mony4vaTens coumanbHbiX YCNyr nNpu nepeasBuXeHun no Tepputopum
opraHudaumm couunaribHoro O6CJ‘Iy>KI/IBaHVI$|, a Takxe Mnpu nonb3oBaHUM ycnyramun, npegocrtaBideMbiMU Takomn
opraHusauuen;

- BO3MOXHOCTb [ CaMOCTOATENbHOrO MNEPEeABMKEHUS N0 TeppuTOpuMM OpraHusauun coumnanbHoro
obcnyx1MBaHus, BXO4a, BbIxo4a M NepeMeLLeHNs BHYTPY Takon opraHv3aumm (B TOM Ynicne Ansi nepeaBuxeHusi B
Kpecnax-konsickax), Afs oTgbixa B CUOAYEM MOMOXEHMM, a Takke OOCTYyMNHoe pasmelieHne obopygoBaHust 1
HocuTenen nHdopmMauuu;

- OybnupoBaHMEe TEKCTOBbIX COOOLIEHWA TOMOCOBbIMM  COOOLLUEHMAMM, OCHaLLeHMe OopraHusaumm
coumnansHoro o6cnyXnBaHmsa 3Hakamu, BbIMONTHEHHLIMU penbedHO-ToYeYHbIM WpdToM Bpanns, o3HakomneHue ¢
MX MOMOLLbI0O C HAOMUCAMM, 3HAKaMW U MHOW TEKCTOBOW M rpaduyeckon MHdopMaunen Ha Tepputopun Takomn
opraHu3aumu, a Takke gonyck TndrocypaonepeBogymnka, 4onyck cobak-npoBOgHNKOB,;

- [ybnupoBaHue ronocoBo MHAOPMaUMM TEKCTOBOM WHGOpMaUMen, Haanucamu u (Unu) cBeTOBbIMU
curHanamm, MHOOPMUPOBaHME O NPESOCTAaBNAEMbIX COLManbHbIX YCryrax ¢ UCNOfIb30BaHMEM PYCCKOro KECTOBOrO
sA3blka (CypaonepeBoga), 4ONYCK CypaonepeBoOaumKa;
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- OKa3aHWe VHbIX BUOOB NOCTOPOHHEN NMOMOLLM.
(n. 19 BBeaeH noctaHoBNeHneM agmMmuHucTpauun Brnagmmupckon obnactm ot 05.11.2015 N 1107)

V. I'Iepequb AOKYMEHTOB, Heo6xoAUMbIX AnA npepocTtaBrieHnsA
CPOYHbIX couMarnbHbIX yCcnyr

20. l'lpep,OCTaBneHme CPOYHbIX couualribHbIX YCInyr OCyLWleCTBIAETCA NOCTaBLWMKOM CoOuUMalibHbIX YyCnyr Ha
OCHOBaHWu cnefgyrwmnx JOKYMEHTOB!:

a) 3asBreHne B MPOM3BOSbHONM hopMe MonyyaTensi coumarnbHbIX YCryr (ero 3akOHHOrO NpeacTaBuTess) o
npeaocTaBneHun coumanbHbIX YCNyr;

©) OOKYMEHT, YOOCTOBEPSAIOLLMI NIMYHOCTb NonyyaTens coynanbHbIX YCryr (Mpy ero Hanmuun);
(noan. "6" B ped. nocTaHoBNEHNsT agMuHUCTpaunn Bnagummupckon obnactu ot 20.04.2015 N 352)

B) MCKITHOYEH. - [NocTaHoBNeHMe agMmHMUCTpaumm Bnagnmmupckon obnactu ot 20.04.2015 N 352.
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