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28 pnekabps 2013 roga N 442-®3

POCCUNCKAS ®EOEPALIUSA
®EOEPANbHbINA 3AKOH

OB OCHOBAX o
COLIMANBHOIO OBCNYXXWUBAHUS FPAXXAAH B POCCUINCKOW ®EAEPALINM

MpuHaT
MocypapcTBeHHoun [ymon
23 pekabpsa 2013 roga

OpobpeH
CoeeTom Penepaumu
25 pekabpsa 2013 roga

Cnncok N3MEHSIOLWNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHoB 0T 21.07.2014 N 256-93,
o1 14.11.2017 N 324-93, o1 05.12.2017 N 392-03,
ot 05.02.2018 N 15-®3, ot 07.03.2018 N 56-D3)

Mnasa 1. OBLUME MOJIOXXEHUA
Cratbsa 1. lpeameT perynupoBaHna HacTosiwero PegepanbLHOro 3akoHa

1. Hactosawwmin depepanbHbIl 3aKOH YCTaHABNUBAET:

1) npaBoBble, OpraHM3auUWOHHbIE W 3KOHOMUYECKME OCHOBbI COLMANbHOrO OOCNYyXMBaHUA rpaxpaH B
Poccuinckon degepaumm;

2) nornHomouus peaeparnbHbIX OpraHoB rocygapCcTBEHHON BNACTU N MOSTHOMOYUS OpraHoB rocyAapCTBEHHOM
BnacTtu cybbekToB Poccunckon ®egepaumm B cdhepe coumansHOro 06CnyxXnBaHns rpaxaaHx;

3) npaBa 1 06s3aHHOCTM nony4aTtenen coumanbHbIX YCyr;

4) npaBa n 06513aHHOCTN MOCTABLUUKOB COLIMATTbHbIX YCHYT.

2. NenictBue HacTosiwero PepepanbHOro 3akoHa pacnpocTpaHseTcs Ha rpaxaaH Poccuiickon ®epepauun,
Ha WMHOCTPaHHbIX TpaxdaH M nuy 6e3 rpaxgaHcTBa, MOCTOSIHHO MPOXUBAKWNX Ha Tepputopumn Poccuinckon
depnepaumn, bexeHueB (Oanee - rpaxpaHe, rpaxaaHvH), a Takke Ha OPUOUYECKUX NUL, HE3AaBMCMMO OT KX

OpraHM3aL|,I/|OHHO-ﬂpaBOBOIZ d’)OprI n nHaneunayarnbHbIX npe,u,anmeaTenePl, OCyLeCTBNALWNX coumnarnbHoe
OGCﬂy)KVIBaHI/Ie rpaxanaH.

Cratbs 2. [[paBoBOE perynupoBaHue coLuanbHOro o6cnyxMBaHus rpaxaaH

lMpaBoBOe perynupoBaHMe CcouManbHOrO OBCHYXMBaHUSA TpadkdaH OCYLEeCTBNSAETCA Ha OCHOBaHMU
HacTosiwero PegepanbHOro 3akoHa, OpYrnx degeparnbHbIX 3aKOHOB UM WHbIX HOPMAaTMBHbBIX MPaBOBbIX AKTOB
Poccuickon ®depepaumm, a Tawkke 3aKOHOB W MHbIX HOPMAaTMBHBLIX MPaBOBbIX aKTOB CyObekTtoB Poccunckon
degepaumm.

Crtatbs 3. OCHOBHbIE MOHATUA, UCNOSNb3yeMble B HacTosieM PeaepanbHOM 3aKOHe

Ins uenen HacTosAwero deaepanbHOro 3akoHa UCMonb3yTCA credytoLiMe OCHOBHbIE NOHATUS:
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1) coumanbHoe oOCnyxvBaHWe rpaxkdaH (ganee - couuanbHOe OGCNyXMBaHWE) - OesTENbHOCTb MO
NpPeaoCTaBMNEHUIO CoLManbHbIX YCNYr rpaxaaHam;

2) coumanbHasa ycnyra - OeWcTBue wWnu OencTBusa B cdepe coumanbHOro obCnyXuBaHWs Mo OKasaHWio
MOCTOSIHHOW, NepMoaNYeCcKon, Pa3oBON NMOMOLLM, B TOM YMCIE€ CPOYHOW MOMOLUN, FpaXaaHVHY B LenaxX ynyylleHns
YCMOBUWI €ro XU3HeaeaTenbHOCTU U (Mn) pacluMpeHns ero BO3MOXHOCTEN caMoCToATeNnbHO obecneunBaTb CBOU
OCHOBHbI€ XW3HEHHbIe NOTPeBHOCTY;

3) nonyyatenb coumanbHbIX YCAyr - rpaxaaHWH, KOTOPbIA MNPWU3HaH HyX4alwWwuMmcs B coumanbHOM
o6CcnyXMBaHMM U KOTOPOMY NPEAOCTaBNSATCA coLManbHas ycrnyra unm coumarnbHble YCnyr;

4) NOCTaBLUMK COLMAnbHbIX YCMyr - HOpUMOMYEcKOe NULO HEe3aBWCUMMO OT €ro OpraHM3auMOHHO-TNPaBOBOM
hopMbI 1 (M) MHAMBUAYANbHBIA NpeanpUHUMaTeSb, OCYLLECTBISIOWME coLmanbHoe 0GCNyKMBaHWE;

5) craHpapT couuanbHOM YCMyrMu - OCHOBHble TpeboBaHus K OObemy, MNEepuoaMyHOCTM U KayvyecTBy
NpegoCcTaBneHNss coumarnbHON YCNyry NonyyaTento coumanbHOM yCrnyru, YyCTaHOBMEHHbIE NO BUAAM COUManbHbIX

ycnyr;

6) npodunakTMka OBCTOATENbCTB, OOYCIOBMMBAIOLWIMX HY)XOAeMOCTb B COUMaribHOM OOCIyXuBaHUK, -
cucTemMa Mep, HanpaBrfeHHbIX Ha BbISIBNEHWE W YCTPaHeHWe MPUYMH, MOCMYXMBLLUMX OCHOBaHMEM YXYALIEHUS
YCMOBUIA KN3HEeOEeATEeNbHOCTU rPadaH, CHWKEHUS UX BO3MOXHOCTEN CaMOCTOATENbHO obecneynBaTb CBOU
OCHOBHbIE XXW3HEHHbIe NOTPeBGHOCTY.

Ctatba 4. MpuHUMNBLI couManbHOro o6cnyXXxnBaHus

1. CoumanbHoe O6Cﬂy)KVIBaHV|e OCHOBbIBaeTCsl Ha cobnogeHnn npae 4elioBeka U yBaXeHnMn OOCTOUHCTBA
JINYHOCTHN, HOCUT FyMaHHbIVI XapaKktep U He aonyckaeT yHUWXeHNA 4eCTn 1 JOCTOMHCTBA 4YerioBeKa.

2. CoumanbHoe O6Cﬂy)Kl/|BaHl/Ie OCYLLECTBIIAETCA TakKXe Ha crnefywmnx npuHumnnax:

1) paBHbIn, cBOGOAHBLIV AOCTYN rpaxgaH K coumanbHOMY OOCMyXMBaHWIO BHE 3aBWCMMOCTM OT uX nona,
pacbl, BO3pacTa, HaUWOHAaNbHOCTW, A3blka, MNPOUCXOXAEHWS, MeCTa XWTeNbCTBa, OTHOLIEHUS K penuruu,
ybexaeHu n NpuHagnexHocTn K obwecTBeHHbIM 06 beANHEHUAM;

2) aapecHOCTb NpeanocCTaBlieHnA counarbHbIX YCIyr;

3) I'IpI/I6J'II/I>KeHHOCTb NOCTaBLUMKOB couMalbHbIX YCnyr K MecCTy XUTenbCTBa nonyanenePl coumnanbHbIX
ycnyr, 4OCTaTO4YHOCTb KOonn4yecTBa NMOCTaBLKMKOB CcoUUaribHbIX yCcnyr ana obecneyeHust ﬂOTpe6HOCTeIZ rpaxaaH B
counanbHomM OGCﬂy)KVIBaHI/IVI, AOCTaToO4YHOCTb (*)I/IHaHCOBbIX, MaTepunaribHO-TEXHNYECKUX, KaapoBbIX n
I/IH(bOpMaLJ,VIOHHbIX pecypCoB y NOCTaBLUMKOB CoUMarnbHbIX yCNnyr;

4) coxpaHeHwue npebbiBaHUA rpaxaHnHa B NpyBbIYHOM BnaronpusTHOW cpeae;
5) 0o6poOBONLHOCTS;
6) KOHUAEHUNANbHOCTb.

CraTtbsa 5. Cucrema coumanbHOro 06cny>|<V|BaHm|

Cuctema coumanbHOro obcnyxmBaHust BKovaeT B cebs:

1) dbegepanbHbIN OpraH UCNOMHUTENBHOW BNACTU, OCYLLECTBNALLMIA OYHKLUM MO BblpaboTke u peanusauunm
rocy4apCTBEHHON MOMUTUKM U HOPMAaTMBHO-MPABOBOMY PErynupoBaHuio B cdhepe couunanbHoro obcnyXuBaHusi
(oanee - ynonHOMOYEHHbIN doefepanbHbI OpraH UCMOSHUTENBHOWM BNacTw);

2) opraH rocygapcTBeHHow Bnactu cybbekta Poccunckon depepaumv,  yNOMHOMOYEHHBIM  Ha
OCYLLECTBMNEHNE NPEeayCMOTPEHHbIX HacToAwmM deaepanbHbIM 3aKOHOM MONTHOMOYUA B cdepe CoumMarnbHOro
obcnyxumBaHus Ha Tepputopum cybbekta Poccuinckon depepaumm (ganee - ynoriHOMOYEHHbLIN opraH cybGbekTa
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Poccuinckon degepaummn), B TOM YMCIE Ha NpU3HaHWE rpaxaaH HYX4alolWwnMncsa B coumanbHOM 0BcnyXnBaHuu,
COCTaBMeHne WHAOMBMAYaNbHOMW MNpOrpaMmbl NPEeAoCTaBEeHUs coumanbHbIX YCnyr (danee - MHAMBMAYarnbHas
nporpamma);

(n. 2 B peq. ®enepansHoro 3akoHa oT 14.11.2017 N 324-$3)

3) opraHmnsauunm coumnarnbHoro 06CJ'Iy>KVIBaHVIFI, Haxogdauwmecd B BeOEeHUN cbep,epaanblx opraHos
NCMNOMHNTENBHON BNAcTu;

4) opraHu3sauumn couunanbHOro obcnyxuBaHus, Haxogsawmecs B BegeHumn cybbekta Poccunckon depepaumm
(oanee - opraHmsaumm coumaneHoro obenyxmnsaHusa cydbekta Poccuickon denepaunn);

5) HerocyaapcTBeHHble (KOMMepYeckne U HEKOMMEPYECKME) opraHu3aumy coumnanbHOro obenyxneaHusl, B
TOM u4WCMe CcouManbHO OPUEHTUMPOBAHHbIE HEKOMMEpPYECKWe opraHusaumu, MpeaocTaBnsoWme coumanbHble
ycnyru;

6) MHOuBMAYanbHbIX NPeanpuHMMaTenei, oCyLLEeCTBASIOWMX coLmansHoe 0bCcnyxnsaHue;

7) opraHusauumu, KOTOpble HaxodAaTCA B BeAeHWM YMNOMIHOMOYEHHOro opraHa cybbekta Poccuinckon
®egepaumn 1 KOTOPbIM B COOTBETCTBMU C HacToswmMM PegeparnbHbiM 3aKOHOM MpeaocTaBneHbl NMOSTHOMOYMS Ha
NPU3HaHWe rpaxkgaH HyXXgaoWwmmMucs B coumanbHOM 06CnyXnBaHuM U CocTaBneHme HAMBUAyansHoM NporpaMmmbi
Ha TeppuTopusAX OAHOTO WM HECKOMbKMX MyHUUMManbHbIX O0OpasoBaHMn (ganee -  YNONHOMOYEHHbIe
opraHmsaumm).

(n. 7 BBegeH ®epgepanbHbiM 3akoHOM OT 14.11.2017 N 324-93)

CraTtbs 6. KoHdbmaeHUunanbLHoCcTb MHpopMaLMm o nosyyaTterne counanbHbIX YCnyr

1. He ponyckaetcsa pasrnaweHune nHdgopmauunmn, OTHECEHHON 3akoHoAaTenbCTBOM Poccuinckon egepauum K
NHdOpMaLMM KOHUAEHUMANBHOTO XapakTtepa WUnm crnyxebHon nHgopMauumn, o nonyvaTensix coumanbHbIX YCryr
nvuamMu, KoTopbiM 3Ta MHOPMaLMsA cTana U3BECTHA B CBA3M C UCMOJIHEHMEM NPOMECCMOHanbHbIX, CIY>XEOHbIX U
(vnn) mHBIX 00sA3aHHOCTEN. PasrnaweHne uHdopmaumm o nonydaTensix couuanbHbIX YCNyr BrievyeT 3a cobow
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccunckon ®epepaumn.

2. C cornacusa nony4yaTens couunanbHbIX YCIYr UMW ero 3aKkOHHOrO NpeacTaBUTeNs, AaHHOIO B NMUCbMEHHOM
dopme, gonyckaeTca nepegadva MHgopmaumm O nonyyartene couuwanbHbIX YCryr Apyrum nvuam, B TOM 4ucne
OOIMKHOCTHBIM NULaM, B MHTEpecax nony4vaTensi coumanbHbIX YCIyr Uiy ero 3aKOHHOro NpeacTaBUTeNs, BKMAYas
cpegctBa MaccoBoW  MHQOpMauuMm U ouumanbHbid - CaWT  MOCTaBLUMKa  couMarnbHbIX  ycrnyr B
WHPOPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MHTepHeT" (ganee - ceTb "UIHTepHeT").

3. npe,D,OCTaBJ'IeHMe MH(bOpMaLI,VII/I O nony4dartene couuanbHbIX yCnyr 0e3 ero cornacus unm 6e3 cornacus
€ro 3aKOHHOro npeacraeuTena oonyckaeTca.

1) no 3anpocy opraHoB [O3HaHWS W CreAcTBusl, cyAa B CBA3WM C MpOBeAEeHVWEM paccriefoBaHus UIn
cynebHblM pasbupaTenscTBOM NGO MO 3anpocy OpraHoB MpoKypaTypbl B CBA3W C OCYLUECTBNEHUEM UMM
MPOKYPOPCKOro Haa30pa;

2) No 3anpocy MHbIX OPraHoB, HaAeNeHHbIX MOMTHOMOYMUAMM NO OCYLLECTBIIEHNIO FOCYAapCTBEHHOMO KOHTPOS
(Hap3opa) B cchepe coumanbHOro 00CnyXMBaHUS;

3) npu o06paboTke MepcoHanbHblX AaHHbIX B pamMkax MEXBEOOMCTBEHHOr0 MH(OPMaLMOHHOMO
B3aMMOAEWCTBUS, a Takke Mpu perucTpaumm cybbekta nepcoHanbHbIX [AaHHbIX Ha eduMHOM nopTarne
rocyapCTBEHHbIX U MYHULMNANbHbIX YCAYr U (MnK) permoHanbHbIX nopTanax rocyaapCTBEHHbIX U MyHULMNANbHbIX
ycnyr B COOTBETCTBMM C 3akoHogaTerlbcTBOM 06 opraHu3aumMum npenocTaBneHust roCYAapCTBEHHbIX U
MYHULMNANbHbIX YCAYT;

4) B UHbIX YCT@HOBIEHHbIX 3aKkoHoAaTenbLCTBoM Poccunckon ®egepauun cnyvasx.

Maea 2. MNOJIHOMO4YUA ®EAEPAJIbHbIX OPTAHOB rOCYQAPCTBEHHOWM
BNACTU U OPFAHOB rOCYOAPCTBEHHOMU BNNACTU CYBBEKTOB
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POCCUACKON ®EAEPALIUA B COEPE COLUMANIbHOIO OBCINY>XXUBAHUSA

CrtaTtbsa 7. MonHoMouusa deaepanbHbIX OpraHOB rocyAapcTBEHHOW BracTtu B cdepe couuanbHOro
obcnyxunBaHus

1. K nonHomouunsiM cdheepanbHbIX OpraHoB rocyaapCTBEHHOWM BractTu B cdhepe coumanbHOro o6enyxmBaHus
OTHOCATCA:

1) ycTaHOBNEHME OCHOB TOCYOApCTBEHHOW MOSIMTMKM W OCHOB MPaBOBOrO pPerynupoBaHus B cdepe
coumanbHOro o6CcnyxnBaHus;

2) yTBEpXKOEHNE METOOAMYECKMX pEeKoMeHAaLMh Mo pacyeTy nogylleBbiX HOPMAaTMBOB (hMHaHCMPOBaHUS
coumanbHbIX YCNyr;

3) yTBEpXKaAEHME NPUMEPHOTO NepeYHsi coumarnbHbIX YCIyr Mo BUaaM coumarnbHbIX YCNyr;

4) yTBepxaeHWe nopsigka pasMelleHns U OBHOBREeHWs MHAOpMauMM O MOCTaBLUUKE COUMarbHbIX YCIyr,
BKMoYas TpeboBaHMA K coaepxaHuio U opMe MpedocTaBneHus yKasaHHOW WMHdopmauun, Ha oduumanbHOM
canTe NoCTaBLUMKa coumanbHbIX ycnyr B ceTn "HTepHeT",

5) ynpaBneHue deaeparnbHoin cCO6CTBEHHOCTBIO, MCMONb3yeMol B cchepe coumanbHOro 06CnykmBaHus;

6) BegeHne eguHon denepanbHOM CUCTEMbI CTAaTUCTMYECKOrO ydeTa M OTYETHOCTU B cdhepe coumanbHOro
obcnyxmBaHus;

7) dbefepanbHbIfi rocyaapCTBEHHBI KOHTPOMb (HaA30p) B cdepe coumanbHOro 06CnyKuBaHus;

7.1) cosgaHue ycrnoBwui Ons opraHu3aumm NpoBEeAEeHWUs HEe3aBMCKMMOW OLIEHKM KayecTBa OKa3aHwus ycryr
opraHu3auMsaMm coumnanbHoro ob6cnyxXnBaHus;
(n. 7.1 BBegeH deaepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

8) mexayHapogHoe coTpyaHuyecTBo Poccuiickon Pegepaumm 1 3aknodeHne MexayHapoaHbIX AOrOBOPOB
Poccuickon ®egepauun B cdhepe coumanbHOro obcnyxmBaHus;

9) uHble OTHOCSLLMECH K cdrepe coLmanbHOro 0b6CnyXnBaHust N yCTaHOBMNEHHbIE heaepanbHbIMU 3aKOHaMM
NONIHOMOYMSI.

2. K nonHomou4mam YNOJIHOMOYEHHOIo cbep,epaanoro opraHa MCMNONHUTENBbHON BNIACTU OTHOCATCS:

1) BolpaboTka 1 peanusaumsa rocygapCTBEHHOM MONMUTUKN B cdhepe coumnanbHOro obcnyxunBaHus, a Takke
BblpaboTka Mep No COBEPLUEHCTBOBAHWNIO COLMAnbHOro o6CnyXmnBaHus;

2) KoopauHauusa OeAaTenbHOCTUM B cdepe coumanbHOro obcrykmMBaHuUs, ocyLlecTBnsiemMon denepanbHbiMy
OpraHamun MWCMOSIHUTENbHOW BNACTW, WCMOMHUTENbHBIMA OpraHaMy rOCYAapCTBEHHOW BMacTW CyOBHEKTOB
Poccuiickon ®epepaunn, 0OLLEPOCCUACKMMU OBLLECTBEHHBIMM OpPraHM3auusMnu U MHBIMU OCYLLLECTBISOLWMMMI
OeATenbHOCTb B cdhepe coumanbHOro 06CnyxmBaHnsi opraHn3aumnsiMu;

3) metoauueckoe obecneyeHne couManbHOro O6CNyXWBaHUS, B TOM YuMCle B 4acTu, Kacarolleics
NpodUnaKkTUKM 06CTOATENLCTB, 00YCMNOBMUBAIOLLMX HYXKOA3EMOCTb B COLManbHOM 0GCNyXUBaHWK;

4) yTBEpPXKAEHNE npmmepH0|7| HOMEHKNaTypbl OpFaHI/I3aLI,l/Il7I coumnanbHoro O6Cﬂy)KMBaHI/IF|;

5) yTBepXOeHWe MeToOAMYECKMX pPeKkoMeHOauui no pacyety notpebHocTen cybbektoB Poccuiickon
denepaummn B pa3BuUTUM CETU OpraHn3aLuii coumanbHOro o6cnyXnBaHus;

6) yTBepxaeHMe MpaBwui OpraHuW3auuM [OesATenbHOCTVM OpraHu3auuii coumanbHOro OGCNyXMBaHUSA, KX
CTPYKTYPHbIX MOApasaeneHni, KoTopbie BKIOYalOT B cebsi pekoMeHayeMble HOpMaTVBbI LUTaTHOW YMCIIEHHOCTH,
nepeyeHb HeobxoAMMOro 06OpydOBaHWMS [OJ1 OCHALUEeHWsl OpraHusauuii  couManbHOro OBCMYXMBaHUSA, WX
CTPYKTYPHbIX NMogpasaeneHnis;
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxusaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 12.03.2019

7) yTBEpXKOEHWE pEeKOMEeHOAYEeMbIX HOPM MUTaHUS M HopMaTMBOB obecneyeHusl MArkMM WHBEHTapeM
nony4areneun coumanbeHbIX yCcnyr no ggopMam coumnansHOro obcnyxmBaHus;

8) yTBEpPXAEHNE NPUMEPHOrO NOPSiAKa NpeoCcTaBneHnst counarnbHbIX YCNyr;

9) yTBEpXAeHWe nopsiaka OCYLLECTBMEHUS MOHWUTOPWMHIa couManbHOro o6CMyXMBaHMA B cyObekTax
Poccuiickon ®epepauuu, a Takke opm JOKYMEHTOB, HEOOXOANMBIX A5 OCYLLECTBEHNSA Takoro MOHUTOPUHIa;

10) yTBEpPXKOEHWE peKOMeHaauuii Mo OPMUPOBaHUIO U BEAEHUIO peecTpa NOCTaBLMKOB CoLMarnbHbIX YCryr
N permcTpa nonydartenemn coumanbHbIX YCyr;

11) yTBEpXXOEHME peKkoMeHAaLUn No OpraHn3aumm MexXBeJOMCTBEHHOIO B3aMMOLAENCTBUSA UCMNOMNMHUTENBHbIX
OpraHoB rocyaapcTBeHHON BnacTu cyobektoB Poccuiickon ®epepauun npu npegoctaBneHMm coumanbHbIX YCyr,
a Takke Mpu COAENCTBMM B NPEOOCTaBMEHUN MELMLMHCKON, MCUXONOrM4eckon, negarormyeckon, topuanveckon,
coumnansHOW NOMOLLM, He OTHOCHALWENCH K coumanbHbiM ycrnyram (coumanbHOM COMpPOBOXAEHUW) (Qanee Takke -
coumanbHOe COMNpPOBOXAEHWE);

12) yTBEpXAeHMe pekoMeHaaLmMii No onpeaeneHnio MHANBUAyanbHON NoTpeGHOCTM B coumanbHbIX yeryrax
nonyyatenen coumarbHbIX YCNyr;

13) ytBepxxaeHvne popmbl 3asiBNEeHMsS O NpefoCTaBneHnn coumarnbHbIX YCnyr, NpuMepHon opmbl AoroBopa
0 NpefoCTaBNEHUN coumarbHbIX YCIyr, a Takke opmMbl MHOMBUAYaNbLHOW NPOrpamMmel;
(B peq. PegepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBepXaeHne nopAagka HanpasneHua rpaxaaH B CTauMOHapHbleE OpraHn3auun counalnbHOro
O6CJ'Iy)KVIBaHVI$| CO cneunanbHbIM couuanbHbIM OGCJ'Iy)KVIBaHI/IeM;

15) yTBEpXOEHWe MPUMEPHOrO TOSIOKEHUS O MOMeYMTENbCKOM COBETE OpraHvM3auunM CcoumarnbHOro
obcnyxnBaHus;

16) yTBepxaeHue nopsaka npeaocTaBneHnss counanbHblX YCNyr, a Takke nopsaka yTBepXOeHWs nepeyHs
coumanbHbIX YCryr No BMAaM COUMarbHbIX YCAYr OpraHn3aumsiMm coumanbHoro o6CnyxmBaHus, HaXoasaLWUMINCS B
BeJeHun oeepanbHOro opraHa UCNOMHUTENBHOW BNacTy;

17) VHbIE NPeayCMOTPEHHbIE HOPMaTUBHBIMW NMPaBOBbIMM akTamu Poccuiickon ®egepauum noNHOMOYKS.

Cratba 8. [NonHOMOYMA OpraHOB rocygapcTBeHHOW Brnactu cyonektoB Poccuickon Pepepauuu B
cchepe coumnanbLHOro oécnyxmBaHus

K nonHomounMsim oOpraHoB rocygapCTBEHHOW Bnactn cybbektoB Poccuickon depepaumm B cdepe
coumanbHOro o6cnyXnBaHUsa OTHOCSTCS:

1) npaBoBOe perynupoBaHWe W opraHusauus coumanbHoro obcnyxumBaHua B cybbektax Poccwuiickon
®epepaumn B npegenax nofIHOMOYMIA, YCTaHOBMEHHbIX HacToAwmMM PegeparnbHbIM 3aKOHOM;

2) onpepgeneHve ynorMHOMOYEHHOro opraHa cybobekta Poccunckorn ®Pegepauun, a Takke Mpu
Heob6Xxo0OMMOCTHM YNONMHOMOYEHHOW OpraHu3auum;
(n. 2 B peq. PegepanbHoro 3akoHa ot 14.11.2017 N 324-d3)

3) koopauHauus OesaATenbHOCTU MOCTABLUUKOB COLMAanbHbIX YCNyr, OBLIECTBEHHbIX OpraHM3auun M MHbIX
opraHu3auui, OCyLLEeCTBNAKLWNX OEATENbLHOCTbL B cdepe coumanbHOoro obcnyxmneaHus, B cybbekte Poccuiickon
depgepaumu;

4) yTBEpXOEHME pernameHTa MeXBeLOMCTBEHHOIO B3aMMOLEWCTBMS OpPraHoOB rOCYLapCTBEHHOW BriacTu
cybbekta Poccuiickon depepaunm B CBSA3M C peanusaumen nonHomoumn cyobekta Poccunckon depepauum B
ccepe coumanbHOro 00CNyXMBaHWUS;

5) yTBEpXKAEHNE HOPpMaTuBOB LUTATHON YMCIEHHOCTH OpFaHMSaLI,I/IVI couunanbHoro O6CJ'Iy)KI/IBaHMF| cy6be|<Ta
Poccunckon CDe,u,epau,MM, HOpMaTnBOB obecnevyeHnsa MArkum MHBEHTApEM U nnowagblo XUMbIX nomMeLLeHni npu
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxusaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 12.03.2019

npegocrtaBnieHnn counanbHbIX YCNyr yKa3aHHbIMU OpraHn3auyunuamMmu;

6) yTBepxOeHue HOPM MUTaHWSA B OpraHM3auusax coumanbHoOro obcnyxueaHus cybbekta Poccuiickon
denepaumu;

7) dopmMpoBaHMEe W BedeHMe peecTpa MNOCTABLUMKOB CcoUMarnbHbIX YCAYr M pernctpa nosnyyateneit
coumanbHbIX YCNyr;

8) paspaboTtka, uHaHCcOBOe obecneveHne W peanusaums pernoHanbHbIX MNPOrpaMm  CcounansHOro
obcnyxmBaHus;

9) yTBepxaeHMe 3akoHOM cybobekta Poccunckon ®depepauum  NepedHs  coumanbHbIX  YCRYT,
npeaocTaBnsieMblX MOCTaBLUMKAMU COUMarnbHbIX YCAYr, C Y4€TOM MPUMEPHOrO MEpPeyYHsi coLuManbHbIX YCryr no
BMAAM CcoOuManbHbIX YCNyr, YTBEPXOAeMOro B COOTBETCTBMM C MyHKTOM 3 4actu 1 cratbu 7 HaCTOSLLEro
depnepanbHOro 3aKoHa;

10) yTBEpXAeHne nopaaka npegocraBieHna coumanbHbIX YCNyr NoCTaBlMKaMK coUunanbHbIX YCIyr,

11) ycTaHoOBMeHVe nopsiaka YTBEepXKAEHUs TapuOB Ha coumanbHble YCIyrM Ha OCHOBaHWM MOAYLIEBbLIX
HOPMAaTVBOB (PUHAHCMPOBAHUSA COUMANbHBIX YCIYT;

12) yTBepxaeHWe nopsiaka OpraHM3auuMu OCYLLECTBIIEHWSI PErmoHanbHOro rocyAapCTBEHHOMO KOHTPOIs
(Hapsopa) B cdhepe coumanbHoOro OGCMYXMBaHWA C ykasaHMeM opraHa cybbekta Poccuiickon degepauuu,
YNONHOMOYEHHOTO Ha OCYLLECTBIIEHNE TaKoro KOHTPOIS;

13) ycTaHoBneHWe npeaenbHOW BENUYUHbI CPedHeadylWweBOro aoxoda ANsi NpPeAocTaBneHUs coumarbHbIX
ycnyr 6ecnnartHo;

14) yTBEepxaeHve pa3mepa nnaTtbl 3a NpeJocTaBreHme coumarnbHbIX YCNYr U Nopsiaka ee B3MaHus;

15) obecneyeHne OecnnaTHOro Aoctyna K wuHGOPMauMM O MOCTaBLMKax CouManbHbIX — YCNyr,
NpeaoCcTaBAsiEMbIX UMW CoUManbHbIX yCryrax, Bugax couuManbHbIX YCNyr, Cpokax, nopsake v ob ycroBusix ux
npeaocTaBneHns, o Tapudax Ha 3TM ycrnyrn, B TOM YUCre Yepes3 cpeacTBa MacCOBOW MHopMaumu, BKo4vas
pasmeLleHne nHpopmaLmm Ha ouLnanbHbiX cantax B cetn "MHTepHeT",

16) ycTaHOBNEHVEe Mep couunanbHOW NOAAEPXKKM U CTUMYNMPOBaHUSA paboTHMKOB OpraHM3aunii CoumarnbHOro
obcnyxumBaHus cybbekta Poccuiickon deagepaumy;

17) opraHusaumsa npodeccrmoHanbHOro 0byyeHns, NpodeccuoHanbHOro obpasoBaHns 1 SOMONHUTENBHOIO
npodeccuoHanbHoro obpasoBaHnsa paboTHMKOB NOCTaBLUMKOB COLMAanbHbIX YCIyr;

18) BegeHuMe y4yeTa U OTYETHOCTM B cdepe couuanbHOro obcnyxuBaHusi B cybbekTe Poccuiickon
depepauymuy;

19) yctaHoBneHne nopsigka peanusauum nporpaMmm B cdepe couumanbHoro obCcnyxkmBaHus, B TOM 4ucre
MHBECTULIMOHHbIX NPOrpamMm;

20) opraHuMsauus  NOAAEPXKKA  cOUMAnbHO  OPUEHTUPOBAHHBIX ~ HEKOMMEPYECKMX  OpraHv3auui,
6naroTBopuTenen u OobpoBonbLEB (BONIOHTEPOB), OCYLLECTBISIOWNX AEATENbHOCTb B cdepe coumarnbHOoro
obcnyxmBaHus B cybbektax Poccunckon degepaunm B COOTBETCTBMM C hbefepanbHbIMU 3aKOHaMM U 3aKOHaMU
cybbekToB Poccunckon ®epepaunu;

(B pen. PegepanbHoro 3akoHa ot 05.02.2018 N 15-03)

21) paspaboTka 1 peanusauns MeponpuUsTUA NO POPMUPOBAHMIO U Pa3BUTUIO PbiHKA COLMarnbHbIX YCnyr, B
TOM YMCIEe M0 Pa3BUTUIO HErOCYAAPCTBEHHBIX OpraHu3aunii couuanbHoro ob6cnyxxumBaHus;

22) paspaboTka 1 anpobaums MeToaMK U TeXHONOMI B cdhepe coumanbHOro o6CnyKBaHus;

23) yTBepxaeHuMe nopsiaka MeXBeLOMCTBEHHOIO B3aMMOAEWCTBMS OpraHOB TOCY4apCTBEHHOW BriacTyh
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cybbekToB Poccunckon ®enepauum npu npegoctaBneHny coumanbHbIX YCNYr U COLManbHOrO CONpoBOXAEHNS;

24) yTBEpXOEHWe HOMEHKNaTypbl OpraHu3auun coumanbHoro obcnyxusaHuss B cybbekte Poccuiickon
denepaumu;

24.1) cosgaHve ycrnoBwWi ANS OpraHu3auvu NpoBeAEeHUs HEe3aBUCUMOW OLIEHKM KavyecTBa OKasaHus ycnyr
opraHusaumsiMm coumnanbHOro obcnyxmBaHus;
(n. 24.1 BBegeH PepepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

25) vHble NoONHOMOYUS, NPegyCMOTPEHHbIE HacTosWMM PeaepanbHbiM 3aKOHOM U ApyruMu doegepanbHbIMU
3aKOHaMM.

Maea 3. MPABA U OBA3AHHOCTU NONYYATENEN COLUUATNBbHbIX YCNYT
Cratbs 9. [paBa nony4yaTtenen coumanbHbIX ycnyr
Monyyatenu coumnarnbHbIX YCNyr MMET NpaBo Ha:
1) yBaXxuTenbHOE 1 ryMaHHOE OTHOLLEHWE;

2) nonyyeHue GecnnaTHO B OOCTYMHOW (hopMe MHGOPMaLMM O CBOMX MpaBax WM 06sI3aHHOCTSX, BuAax
coumanbHbIX YCNyr, cpokax, nopsiike U 06 yCcrnoBusiX UX NpeAocTaBrieHWsl, 0 Tapudax Ha 3T ycnyrm u o6 mx
CTOMMOCTV Ans nornyvatens coumanbHbIX YCryr, O BO3MOXHOCTM MOnyvyeHust 3Tux ycnyr 6ecnnatHo, a Takke o
MOCTaBLLMKaX coLmarnbHbIX YCnyr;

3) Bbl60p nocTaBLUMKa UM NOCTaBLMKOB CoLMarbHbIX YCIyr;
4) OTKa3 OT nNpeaocTtaBlieHnA coumarbHbIX YCNyr,

5) 3awmTy CBOMX MNpaB W 3aKOHHbIX WMHTEPECOB B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickon
depgepaumu;

6) y4yacTtune B COCTaBlieHUN nHaMBMAyanbHbIX MporpaMmm;

7) obecneyeHve ycnosun npebbiBaHWS B OpraHM3auusx CouManbHOro OBCNyXUBaHWUS, COOTBETCTBYHOLLMX
CaHWUTapHO-TUrMeHnyecknm TpeboBaHUsIM, a TaKkke Ha Hagnexalumn yxoa,;

8) cBoboaHOE nocelleHMe 3aKOHHbIMU MpeacTaBUTENAMWU, agBokaTamMu, HoTapuycamu, NPeacTaBUTENAMU
06LLIEeCTBEHHbLIX U (UMW) WHbIX OpraHuM3auui, CBSILLEHHOCHYXWUTENSMW, a Takke POACTBEHHUKaMW U OpYruMu
nvuamu B AHEBHOE U BeYepHee BPeMS;

9) coumnanbHOe CONpPOBOXAEHNE B COOTBETCTBMM CO CTaTben 22 HacTodawero ®eagepanbHOro 3akoHa.
Crtatbs 10. O653aHHOCTU NonyyvyaTernen coumanbHbIX YCIyr

MonyyaTtenu coumanbHbIX yCnyr o6s3aHbl:

1) NpegocTaBnATe B COOTBETCTBUM C HOPMAaTUBHBIMM NMPaBOBbIMU akTamu cybbekta Poccuiickon ®egepauun
CBefieHWs 1 JOKYMEeHTbI, HeobxoanMble Ans NpeAoCTaBneHns CounanbHbIX YCNyT;

2) CBOEBPEMEHHO WHOPMMPOBaTL MOCTaBLUMKOB couMarnbHbIX ycrnyr o6 W3MeHeHun o6CToSTENLCTB,
obycrnoBnuearoLwmx NoTpebHOCTb B NpeaoCTaBeHn CoumarnbHbIX YCNyT;

3) cobntofgate ycrnoeua [OroBopa O NPedoCTaBfieHUMN couparbHbIX YCAyr, 3aKMOYEHHOTo C MOCTaBLLUMKOM
coumanbHbIX YCNyr, B TOM Y/CNe CBOEBPEMEHHO U B NOMHOM O0GbeMe onnayvMBaTb CTOMMOCTb NPeaocTaBeHHbIX
coumanbHbIX YCNyr Npu UX NpeaocTaBreHnn 3a nNnaTy Uiy YacTUYHYo nnary.

Mnasa 4. NPABA, OBA3AHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb
NOCTABLUUKOB COUMAINDBbHbIX YCNYT
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. oT 07.03.2018) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O6 ocHoBax coumansHoro obcnyxusaHus rpaxaaH B Poccuiickon ... Hata coxpatetus: 12.03.2019

Cratbsa 11. NpaBa nocTaBWMKOB COUManbHbIX yCnyr

1. MocTaBLwmKK coumanbHbIX YCryr UMET NpaBo:

1) 3anpawwmBaTb COOTBETCTBYKLIME OpraHbl roCyJapCTBEHHOW BRNacTW, a Takke OpraHbl MECTHOro
CaMoyrnpaBrieHUss U MnofyvaTtb OT YKas3aHHbIX OpraHoB WHGOPMAaLMIO, HeobOXoAMMYyK [fsi  OpraHusauum
coumanbHOro o6CnyxnBaHus;

2) oTkasaTb B NpeaoCTaBrneHnn coumanbHOW YCryry nomyyatento coumanbHbIX YCIyr B Criydyae HapylleHus
MM YCINOBWI JOroBOpa O NPefoCTaBNeHUN coumarnbHbIX YCNYr, 3aKMYeHHOro ¢ noflydyatenem coumanbHbIX yCryr
MMM ero 3aKOHHbIM MpeAcTaBUTENEM, a Takke B cryvae, nNpedyCMOTPEHHOM 4YacTbio 3 cTatbu 18 HacTosero
depeparnbHOro 3akoHa;

3) ObITb BKIMOYEHHBIMU B PEECTP MOCTaBLUMKOB coLmarnbHbIX Yeryr cybbekta Poccuiickoin ®egepaumnu;

4) nony4yaTb B TeyeHMe ABYX pabouynx gHen MHPOPMALMIO O BKMIOYEHUM UX B NEpeyYeHb PEKOMEHOYyeMbIX
MOCTaBLLMKOB COLMANbHbIX YCIYT.

2. MNocTaBLMKM coumarnbHbIX YCNyr BnpaBe NPefoCTaBnsATh rpaxaaHaM Mo UX XenaHui, BblpaXXeHHOMY B
MUCbMEHHOW WM 3NEKTPOHHON hopMe, AOMNONMHUTENBbHbBIE coLMarnbHble YCryri 3a nnary.

Ctatba 12. 06A3aHHOCTU NOCTABLUNKOB COLManNbHbIX yCInyr

1. MNocTaBLymKKn coumanbHbIX yeryr 00si3aHbl:

1) ocywecTBNATbL CBOI AeATeNbHOCTb B COOTBETCTBUM C HacToawmm depeparnbHbiM 3aKOHOM, APYruMu
degepanbHbIMU  3aKOHaMW, 3aKOHaMM W MHBIMW HOPMAaTWMBHBIMKM NPaBOBLIMU akTamu cybbekta Poccuiickon
depepauymuy;

2) npeaocTaBnATb couuanbHble yCcnyru nonydartenam couuanbHbIX ycnyr B COOTBETCTBUM C
nHanenagyanbHbIMMU NporpaMmMmamMn U ycrnoBuaMn OOroBopoB, 3aKIMK4YEHHbIX C noly4vatendamMun couualnbHbIX yCnyr
NMnn nx 3aKkoOHHbIMU NpeancrtaBuUTeNAMn, Ha OCHOBaHUA Tpe60BaHI/IVI HacTodLlero CDep,epaanoro 3aKOHa;

3) npeaocTaBfidTb CPOYHbIE CcounalribHble YyCIilyrn B COOTBETCTBUM CO cTaTben 21 HacTosdLero cbe/J,epaanoro
3aKOHa;

4) npepocTtaBnATb GecnnaTtHo B AOCTYMHOW bopMe nonyyatensMm coumarnbHbIX YCAYr UM UX 3aKOHHbIM
npeacTaBuUTensM MHopMaLuuio o6 ux npaeax u 06583aHHOCTSIX, O BUAAX CoLManbHbIX YCMyr, Cpokax, nopsiake u 06
YCMOBUAX UX NPefOCTaBneHUs, 0 Tapudax Ha 3Tu ycnyru u o6 Ux CTOMMOCTU Ans nonyyartens coumarnbHbIX ycnyr
nmMbo 0 BO3MOXHOCTM nonyyatb ux 6ecrnnartHo;

5) ucnonb3oBatb MHOPMaLMIO O MONyyaTensax CcouuanbHbIX YCIyr B COOTBETCTBUM C YCTAHOBIEHHbLIMU
3akoHogartenscTBoM Poccuiickon ®efepauumn 0 nepcoHarnbHbIX AaHHbIX TpPe6GOBaHUAMM O 3aluTe NePCOoHanbHbIX
OaHHbIX;

6) npepocTaBnATb YNOMHOMOYEHHOMY opraHy cybwbekta Poccuiickon Pepepaumm MHbopmaumio ans
dopM1pOBaHUA perncTpa nonyvaTtenen coumanbHbIX YCNyT;

7) OCyLLEeCTBMATL coLMarnbHOE COMPOBOXAEHNE B COOTBETCTBUM CO cTaTben 22 HacTosiwero ®epepanbHoro
3aKOHa;

8) obecneuvBaTb nony4YaTensaM couManbHbIX YCNyr COOEWCTBUME B MPOXOXOEHUM MeAMKO-COLMarbHON
3KCMepTM3bl, MPOBOAUMON B YCTAHOBMEHHOM 3akoHopaTenbcTBOM Poccwuiickonn depepaumm  nopsiake
beaepanbHbIMU YYpeXxaeHUAMU MegUKO-CoLnanbHON aKCnepTusbl;

9) npenocTaBnsATb NonydaTensm coumanbHbIX YCryr BO3MOXHOCTb MOMb30BaTbCs yCnyramuy CBsi3W, B TOM
yncne cetn "MHTepHeT" u ycnyramy NOYTOBOW CBSI3W, MPW MOSTYYEHMM YCNyr B OpraHM3aumsx CoumarnbHOro
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obcnyxumBaHus;

10) BbIZENATb Cymnpyram, MPOXUBAKOLLMM B OpraHvM3auuu CoumanbHOro OBCNYXMBaHWS, U30MNMPOBaHHOE
Xnnoe nomMeLleHne ons COBMECTHOIrO NPOXUBaHUS;

11) obecneumBaTtb nonyyaTensM coumanbHbIX YCNyr BO3MOXHOCTb CBOGOAHOIO MOCELLEHMS UX 3aKOHHbLIMU
npeacraBuMTeENsIMW, afBoKaTamu, HOTapuycamu, NpeacTaBUTENsIMUA OOLLECTBEHHLIX M (MNM) UHBLIX OpraHM3auui,
CBSILLEHHOCTYXUTENSAMU, @ Takke POACTBEHHMKAMU U APYTUMU NULLaMK B AHEBHOE U BEYEPHEE BPEMS;

12) obecneunBaTb COXPaHHOCTb NNYHBIX BELLEN U LLeHHOCTEN nonyyaTenen coumanbHbIX YCRyr;

13) MCNonHATL UHble 0B6A3aHHOCTW, CBA3aHHbIE C peanusauuven npas nonyvaTenen couuanbHbIX YCNyr Ha
coumnansHoe obcnyxnsaHue.

2. NocTaBLWmMKM coumnanbHbIX ycnyr npu okasaHunny coumnarnbHbIX yCryr He BrnpaBe:

1) orpaHm4ymBaTtb npasea, cBOOOAbI M 3aKOHHbIE NHTEpPECHI nonyanenePl coumnanbHbIX yCcnyr, B TOM 4ncne npu
MCNoJsib30BaHUM NeKkapCTBeHHbIX npenapatoB And MeguumnHCKOro npuMeHeHus;

2) NPUMEHSATb (PU3MYECKOE UMK MCUXOMNOTMYEcKoe Hacunme B OTHOLLIEHWW MonydyaTenei coumanbHbIX YCNyr,
fonyckaTb X ockopGneHue, rpy6oe obpalleHne ¢ HUMK;

3) nomewatb AeTel-MHBaANMAOB, He CTpajaloLlMX MCUXMYECKMMU pacCTpoicTBaMu, B CTauMOHapHble
opraHu3aumMmM  couuManbHoOro  OBCnyXuBaHWs, MNpefHasHayYeHHble Ans  AeTel-MHBanuaoB,  CTpajarolmnx
NMCUXUYECKMMU PaCCTPONCTBaMU, U HAOBOPOT.

Ctatba 13. UHhbopMaLMOHHas OTKPbLITOCTb NOCTABLUMKOB COLManbHbIX yCryr

1. lNocTaBLmMKN coumanbHbIX ycnyr hopMupytoT 00LLeoCTynHblE MHAOPMAaLMOHHbIE PECYPChI, COAepXKaLlme
NMHGOPMAaLMIO O AESATENbHOCTU 3TUX NOCTaBLUMKOB, M obecnednBaloT OOCTYN K AaHHBIM pecypcam NocpencTBOM
pasMeLleHns X Ha MHPOPMAUMOHHBIX CTEHOAX B MOMELLEHMAX MOCTaBLUUKOB COLMAlbHbIX YCIyr, B CpeAcTBax
MaccoBon MHdopMauun, B cetn "MHTepHeT", B TOM 4yMcne Ha ouunanbHOM CanTe opraHu3auun coumanbHOro
obcnyxuBaHus.

2. MNocTaBLymkK coumanbHbIX ycnyr obecnevmBaloT OTKPbITOCTb U AOCTYNHOCTb MHOPMaLIMK:

1) o gaTe rocygapCTBEHHON pernctpaumm, 06 yupegutene (yuypeautensx), 0 MecTe HaxoxXaeHus, unmnanax
(Mpw ux Hanuuun), pexnme, rpacduke paboTbl, KOHTAKTHLIX TenedoHax 1 06 agpecax ANeKTPOHHOW NOYThI;

2) O CTPYKTYpe n 00 OopraHax ynpaslieHuna opraHmsaummy counasnibHOro OGCJ’Iy)KI/IBaHI/IFI;

3) o dopme coumanbHOro obcnyxuBaHus, BMAax CcoumanbHbIX YCnyr, nopsgke u o6 ycrnoBusiXx uX
npegocTaBrneHus, o Tapudax Ha coumarnbHble yCrnyru;

4) 0 4YMCNEHHOCTM MoryyaTenen coumarnbHbIX YCryr no gopmMam coumanbHOro OBCNyXUBaHUS U Buaam
coumanbHbIX YCRyr 3a cyeT OwKeTHbIX acCUrHoBaHwunm OrogkeToB cybbekToB Poccunckon depepaumm u B
COOTBETCTBMM C 4OrOBOpPaMM 3a CUHET CPeacTB PM3NUECKMX NUL, 1 (MNn) PULNYECKNX NUL;

5) o pykoBoauTene, ero 3amMecTuTensx, pykoBogutenax unmnanos (Mpu ux Hanmyum), 0 NepcoHasribHOM
cocTaBe pabOTHMKOB (C yKa3aHMeM C UX corfiacusi ypoBHsi obpa3oBaHus, kBanudukaunm u onbita paboTbl);

6) o0 MmarepuanbHO-TeXHU4eCKOM obecnevyeHnM NpedocTaBneHMs  coumanbHbiX  ycnyr (Hanuuue
00opyAoBaHHbIX MOMELLEHM Afs NpefoCTaBfeHns coumanbHbIX YCryr, B TOM 4ucrne 6mubnunotek, obbekTos
crnopTta, Hanuuue CcpeacTtB OOyyYeHMs M BOCNUTaHUA, YCINOBUS MNUTaHWss M obecneyeHne oOxpaHbl 300POBbS
nony4aTtenen coumanbHbIX yCnyr, A4OCTYN K MHpOpPMaLMOHHBIM cUcTEMaM B cdrepe coumanbHOro o6CcnyXxnsaHus u
cetn "UHtepHeT");

7) o konu4yecTBe CBOOOAHbLIX MECT ANA Mpuema nonydartenen coumanbHbIX yenyr no popmam coumansHoro
obcnyxumBaHusi, (UHaAHCUMPYEMbIX 3a CYeT OHIKETHbIX acCUrHoOBaHUM OlomKeTOB CcyobekToB Poccuiickon
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depnepaumn, a Takke onnavyMBaemMbiXx B COOTBETCTBUM C LOrOBOpamMM 3a CYHET CPeACTB (hU3MYECKMX nuL U (Mnu)
IOPUONYECKMX NNLL;

8) o6 obbeme npegocTaBnAeMblX couUManbHbIX YCNYr 3a cyeT OaKeTHbIX accurHoBaHun OloaXeToB
cybbekToB Poccuiickoih defiepaumm u B COOTBETCTBMM C JOrOBOPaMU 3a CYET CPEACTB (PU3MYECKMX NuL U (Mnn)
topnaNYECKUX NNLL;

9) 0 HaNUYMM NULIEH3UIN Ha OCYLLECTBIIEHNE OEATENBHOCTY, Noanexallen NMueH3npoBaHNI0 B COOTBETCTBUN
C 3akoHopaTenbcTBoM Poccuinckon degepauunu;

10) 0 (hMHaAHCOBO-X035MCTBEHHOW AEATENBHOCTY;

11) o npaBunax BHYTPEHHEro pacropsiika AJfisi nofiyyatenei coumanbHbIX YCNyr, npaBunax BHYTPEHHEro
TPYAOBOro pacrnopsaka, KONnekTMBHOM J0roBOpE;

12) o Hanuuuum npegnucaHni OpraHoB, OCYLUECTBNAOLWMX TOCy4apPCTBEHHBIN KOHTPONb B cdepe
coumnaneHoro obcnyxmBaHusl, 1 0TYETOB 00 MCMOMHEHNW YKa3aHHbIX NPeAnuCcaHnii;

12.1) o npoBegeHMN HE3aBMCMMOW OLEHKM KadecTBa OKasaHWs YCNyr OpraHusauusmMu COLUanbHOro
obcnyxMBaHus, KoTopas onpegenseTcs ynoHOMOYeHHbIM deaepanbHbiM OpraHoM UCNOMNHUTENBHOW BRacTy;
(n. 12.1 BBegeH PepepanbHbiM 3akoHoM OT 21.07.2014 N 256-$3)

13) o6 wHOM wHpopmaumn, koTopasi pasmellaeTcsd, OnybrMKOBLIBAETCA MO PELUEHUIO MOoCTaBLyuKa
coumanbHbIX ycrnyr u (unu) pasmeLleHve, onyornMkoBaHNe KOTOPOW SIBNSAKTCA 00si3aTenbHbIMU B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

3. NHpopmaumuss n OOKYMEHTbI, yka3aHHble B 4acTu 2 HacTOSALWeEeWn cTaTbW, noanexaTr pasMeLleHuio Ha
odmumansHOM canTe nocTaBliMKa coumanbHbiX ycnyr B cetu "MHTepHeT" M OBHOBNEHWIO B TeveHue AecaTu
pabounx AHew CO OHSA WX CO3[aHWs, NOMyYeHUS UM BHECEHUS B HWX COOTBETCTBYHOLUMX U3MeHeHuh. [Nopsgok
pasMelleHnss Ha oduuManbHOM caiTe MocTaBLMKa couuanbHbiX ycnyr B cetu "MHTepHeT" u OGHOBMEHWs
nHdopmaumm o6 ISTOM MocTaBwuKke (B TOM uMCne coAepXaHwe ykaszaHHOM wHdopmaumnm u dopma ee
npefocTaBreHns) yTBepXaaeTcs ynonHOMOYEHHbIM dhefeparnbHbIM OpraHoM UCNOMHUTENbHOW BNacTu.

4. YTtpatnn cuny. - ®egepanbHblil 3akoH oT 05.12.2017 N 392-03.
naea 5. NIPEQOCTABJIEHUE COLUMAIIbHOIO OBCIY>XXUBAHUA
Cratbsa 14. O6palleHMe 0 NpefoCcTaBIeHUM COLMaNbHOro 0b6CnyXxMBaHusi

OcHoBaHMEM [N pacCMOTpeHMst BOMpoca O MPedoCTaBfiEHMM CcoLManbHOro OOCMyXMBaHUSA SBMSETCS
nogaHHoe B NMUCbMEHHOW UNKN 3NEeKTPOHHOW hopMe 3asiBfieHUe rpakaaHuHa UM ero 3aKoOHHOro npeacTaBuTens o
npegocTaBneHnn coumanbHOro obcnyxmnsaHna nubo obpalleHne B ero MHTepecax MHbIX rpaxaaH, obpalleHune
rOCY4apCTBEHHbIX  OpPraHoB, OPraHOB  MECTHOr0O  CaMOYMpaBlieHUs,  OOLWECTBEHHbIX  OObeauHEeHWN
HEMNoCpeaCTBEHHO B YMOSTHOMOYEHHLI opraH cybbekta Poccunckon depepaumm unu  ynosiHOMOYEHHYH
opraHusaumo nnbo nepefaHHble 3asBNeHNe Unn obpalleHne B paMmkax MexXBe4OMCTBEHHOIO B3aMMOOENCTBYS.

(B peq. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-03)

CraTtba 15. Mpu3HaHue rpaxaaHMHa HY)XXAaOWMMCS B COLManbLHOM 06CnyXUBaHUN

1. Fpa>|<,u,aH|AH npun3HaeTcAa HyxXgawwnmca B counalibHOM O6Cﬂy)KI/IBaHVIVI B Chny4ae, echn CywecCTByHT
cnepywouimne obcToaTenbCTRa, KOTOpble yXyaLwaroT Ui MOryT yxXyaLnTb YCINoBUA €ro XXnsHegeAaTeslbHOCTU:

1) nonHaa unn 4YactuyHasa yrtparta CNocoBbHOCTU NMOO BO3MOXHOCTU OCYyLLEeCTBIATb caM0060ny>|<|/|BaHme,
CaMOCTOATENTIbHO nNepeaBuraTbCd, obecneunBaTtb OCHOBHbIE >KW3HEHHbIE I'IOTp66HOCTI/I B cuny 3aboneBaHus,
TpaBMbl, BO3pacTta Uin Hanundna nHBanngHocCTu,

2) HannuMe B CeMbe MHBanNWZa WM UHBanNUAoOB, B TOM 4yucre pebeHka-uHBanuga wunu geten-uHeanugos,
HyXZaoLWwmnxcs B NOCTOSSIHHOM MOCTOPOHHEM YXO[E€;
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3) Hanuune pebeHka unu pgetein (B TOM 4uCNe HaxoOAWMXCA Mod OMeKol, MonevynuTenscTBoMm),
UCNbITbIBAIOLLMX TPYOAHOCTM B CcOLManbHOM agantauum;

4) oTcyTCTBME BO3MOXHOCTU obecneyeHus yxoga (B TOM 4uCne BPEMEHHOrO) 3a MHBAnNuAoM, pebeHkom,
OeTbMW, a TaKkke OTCYTCTBUE MOMNEeYEHUs Hag HUMUY;

5) Hanuune BHYTPUCEMEWHOrO KOHMIIMKTA, B TOM 4YMCre C NULaMu C HapKOTUYECKOW MMM arnKorosisHOM
3aBMCMMOCTbIO, NLaMK, MMEKLMMM NPUCTPaAcTUe K asapTHbIM Urpam, nuuamu, cTpagatowummn ncUXnu4ecknmm
paccTponCcTBaMu, HanMyne Hacuusl B CEMbE;

6) oTcyTCTBUE ONpeaeneHHOro MecTa XuTenbCcTea, B TOM YUChe Y Nnuua, He AOCTUrLero Bo3pacTa AsagLuaTtu
Tpex neT v 3aBepLumBLLEro NpebbiBaHMe B opraHu3aumm Ons OeTen-cupoT 1 OeTel, ocTaBLumMxcsa 6e3 nonevyeHus
poauTtenen;

7) oTcytcTBME paboThl N CPEACTB K CyLLECTBOBAHUIO;

8) Hanmu4yme WuHbIX OBCTOATENbLCTB, KOTOPbIE HOPMAaTMBHLIMU MPaBOBbLIMWM akTamu cybbekta Poccuinckon
deaepaumn NpUsHaHbl yXyaLWaoWMMY UK CNOCOBHBIMY YXYALLWUTE YCIOBUSA XXN3He4eATeNbHOCTU rpaXxaaH.

2. YNOnHOMOYeHHbIW opraH cybbekta Poccuiickorn ®Pepepauum wmnm  ynonHOMOYEHHAsi oOpraHusauus
NPVHMMAIOT peLUeHne O NPU3HAHUM rpaXaaHUHA HyXaalLwmMmMcs B coumanbHOM obcnyxmBaHum nnbo o6 oTkase B
coumanbHOM OBCInyXMBaHUN B TeYeHne nATM paboumx AHen ¢ Aatbl nogayun 3asiBneHna. O nNpuHATOM peLueHun
3asgBuTENb MHAOPMMPYETCA B MNWCbMEHHOW WNW 3MNeKTPOHHOW dopmMe. PeweHne 06 oOkazaHUM CPOYHbIX
coumnanbHbIX YCNyr NpMHUMaeTCs HEMEANEHHO.

(B peq. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PeweHune 06 oTkase B coumanbHOM 0bCnyXnBaHMM MOXET ObiTb 06XkanoBaHo B cyaebHOM nopsigke.
Cratba 16. UHanBuayansHas nporpaMmma

1. |/|H,EI,I/IBVI,EI,yaJ'IbHaFI nporpamma dBndeTCcA [OOKYMEHTOM, B KOTOPOM YKa3aHbl cbopma coumnanbHoro
OGCJ’IY)KVIBaHVIFI, BUObl, OObEM, nepnoanyHoCTb, YCnoBuA, CPOKMU NpenocCTaBfieHnA couunalbHbIX yCnyr, nepevyeHb
pekoMeHOgyeMbIX NOCTaBLUMKOB COUMalbHbIX YCIyr, a TakKkKe Meponpuatna no couuaribHOMY COMnpoBOXAOEHUIO,
ocyulecTBlideMble B COOTBETCTBUN CO cTaTben 22 HacTosLLEro Cbep,epaanoro 3aKOHa.

2. VHguBuayanbHas nporpamma COCTaBfsieTcsl ucxoAs M3 NoTpebHOCTM rpaxpgaHuHa B coumarnbHbIX
ycnyrax, nepecMaTpmMBaeTcsi B 3aBUCMMOCTU OT U3MEHEHUS 3TOW NOTPEOHOCTM, HO HE pexe YeM pa3s B Tpu roaa.
MepecMoTp WHAMBMAOYANbHOMW MpOrpaMMbl  OCYLUECTBMSIETCS C  Y4EeTOM pe3ynbTaToB  peanv3oBaHHOW
nHAMBMAOYarnbHON NporpaMmbi.

3. MHLI,VIBI/ID,yaJ'IbHaFI nporpaMmma  agna  rpaxpgaHmHa WM ero 3akOHHOro npeacrtaButenda  UMeeT
peKOMeHﬂaTeﬂbeIVI XapakTtep, And noctaBuwuKa coumarbHbIX yCnyr - 0bsi3aTeNbHbLIN Xapakrep.

4. WnpuBuayanbHas nporpaMMa COCTaBnseTcsa B [ABYX 3K3emnnspax. OK3emnnap WHAMBUAYanbHOW
nporpaMmbl, NOAMUCAHHBIN YNOMHOMOYEHHBIM OpraHom cybbekTa Poccuiickon degepaumm unm ynoriHOMOYEHHON
opraHusauven, nepegaeTcs rpaxgaHuWHy WM ero 3akOHHOMY MpeacTaBUTENi0 B CPOK He Oonee 4yem Aecsitb
pabouunx AHeWn Co OHA noJaun 3asBleHUst rpakaaHuHa O NpeaocTaBneHun counanbHoro obcnyxmeaHus. Bropoi
9K3eMNNsap UHAMBMAYanNbHON NporpamMmmbl OCTaeTcsi B YNONIHOMOYEHHOM opraHe cybbekta Poccurickon deaepaunu
UNn B YNOnHOMOYEHHOW OpraHm3aunu.

(B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

5. B cnyyae namMeHeHust MecTa XUTENbCTBA NoriyyaTens couumanbHbiX YCAyr UHOuBMAyarnbHasa nporpaMmma,
COCTaBIIEHHAsA MO MPEeXHEeMY MECTY XWUTENbCTBA, COXPaHSeT CBOe OeNcTBME B O0Obeme MepedHsi coumarnbHbIX
yCNnyr, YCTaHOBIEHHOro B cyobekte Poccuiickon ®eaepaumy No HOBOMY MECTY XWUTENbCTBA, OO COCTaBMEHUS
WHAMBUAOYANbHOW MpOrpaMmbl MO HOBOMY MECTY XXMTENbCTBA B CPOKM M B MOPsiAKe, KOTOpble YCTaHOBIIEHbI
HacTosILLEeN cTaTben.

Cratbsa 17. loroBop 0 NnpeAocTaBiieHUU couManbHbIX yCnyr
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxusaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 12.03.2019

1. CoumanbHble ycnyrn npenoctaBndarTCA rpaxgaHuMHy Ha OCHOBaHUM O0roBopa O npenocrtaBlieHnn
coumanbHbIX yCcnyr, 3akn4aemMoro mMexay nocrtaBLMKOM counarbHbIX yCnyr U rpaxgaHMHOM Ui ero 3akKOHHbIM
npeacrasutenemMm, B Te4YeHUEe CYTOK C [OaTbl nNpencraBieHna VIHﬂI/IBVIﬂyaJ'IbHOVI nporpamMmmbl  NOCTaBLUUKY
coumnarnbHbIX yCIyr.

2. CyllecTBEHHbIMY YCMOBUAMW OOrOBOpa O NPEeAOCTaBNEHUN COLMarnbHbIX YCNYr SBMASHOTCS MOMOXEHUS,
onpeaeneHHble UHAMBUAYanbHOW MNpPOrpaMmoi, a Takke CTOMMOCTb COUManbHbIX YCRyr B Cry4ae, eClii OHM
NpegocTaBnaATCA 3a NAaTy UMK YacTUYHYIO Nnary.

3. OTHOLWeEHMSA, CBA3aHHbIE C UCMONHEHMEM OroBOpa O NPeaoCTaBNeHNM CoumnanbHbIX YCIyr, perynupytoTcs
B COOTBETCTBUM C 3akoHoAaTeNnbCcTBoM Poccuinckon degepauum.

Crtatbs 18. OTKa3 oT coumnanbHOro 06CnyXKMBaHuUA, coumanbHON yCryru

1. l'paxxgaHuH Unn ero 3aKoHHbIV NpeAcTaBUTeNb MMEET NPaBo OTKA3aTbCsA OT COLMAnbHOrO 06CnyXUBaHus,
coumnansHon ycnyrn. Otkas ochopmnseTcs B NTMCbMEHHON popMe 1 BHOCUTCS B MHAMBUAYaTNbHYO NporpaMmy.

2. OTkas nonyyatens couuanbHbIX YCAYr WNU €ro 3akoHHOro rnpeacTaBuTens OT  couuanbHoro
o6CnyX1BaHUsi, counanbHOM ycryrn ocBoboxaaeT YNoNHOMOYEHHbIA opraH cybbekta Poccuiickoin degepaummn u
MOCTaBLUMKOB couManbHbIX YCNyr OT OTBETCTBEHHOCTM 3a MNpedoCcTaBfieHWe coumarnbHOro o6CnyXuBaHuS,
coumarnbHoW yCryru.

3. MpaxgaHuHy nnu nonyyaTtento couuanbHbIX YCNyr MOXeT OblTb OTKa3aHO, B TOM 4YMCIe BPEMEHHO, B
NpefoCTaBneHMn couumanbHblX YCryr B CTauMoHapHOW dopmMe B CBA3WM C  HanMYMeEM  MeOULIMHCKUX
NMPOTMBOMOKAa3aHW, MepeveHb KOTOpbIX YyTBepxaaetcs penepanbHblM OpPraHoM WCMOMHUTENBHOW BRacTw,
OCYLLECTBMAOLWNM (PYHKLMM NO BbipaboTke M peanu3aummn rocyaapCTBEHHOW MNONUTUKMA U HOPMATUBHO-NPaBOBOMY
perynMpoBaHuio B cdepe 34paBoOXpaHeHus. Takol OTka3 BO3MOXEH TOMbKO MPU HanMuuu COOTBETCTBYHOLLErO
3aKIOYEHMS YNIONTHOMOYEHHOW MEAMLIMHCKOWM OpraHn3aumu.

Mnaea 6. ®OPMbl COLUAIIBHOIO OBCNYXUBAHWUA, BUObI
COUMANDBbHBbIX YCNYT

Crtatbs 19. DopMbI coLManbLHOro o6cnyxuBaHus

1. CoumanbHble ycryrn npeaocTaBnsaoTCa X nonyyarensam B popme counanbHOro 06CnyxmBaHms Ha AOMY,
unu B norycraunoHapHon oopme, unu B ctaumoHapHon opme.

2. CoumnanbHble ycnyru B nonycTauMoHapHOW hopMe npefoCcTaBnsioTCA MX MonyvaTensiM opraHusauunen
coumanbHoro o6¢cnyxmBaHusi B onpeferneHHoe BpeMsl CyTOK.

3. CoumanbHble ycrnyrm B cTaumoHapHoW chopme MnpedoCcTaBRsloTCA MX MonydaTensm npu NMOCTOSHHOM,
BPEMEHHOM (Ha CpOK, OMNpederneHHbIn WHAMBUAYyanbHOW MpPOrpaMmon) unu naTugHeBHOM (B Hegeno)
KPYrnoCcyTOYHOM MPOXWBaHWM B OpraHvM3auum coumanbHoro obcnyxmsaHus. [NonydaTenun coumanbHbiX YCNyr B
cTaumoHapHomn opme obecrnedmBaloTCs XUIbIMU NMOMELLEHVSMUN, a Takke NOMELLEeHUSMU ANa npegocTaBreHnst
BMOOB couManbHbIX YCIyr, MPeAyCMOTPeHHbIX nyHkTamu 1 - 7 ctatbm 20 HacToswero ®egepanbHOro 3akoHa.

4. lNMpu npegocTaBneHUN coumanbHbIX YCryr B nonyctauMoHapHoW dopme unvM B cTauuoHapHou dopme
OOJDKHbI ObITb 06ecneyeHbl:

1) BO3MOXHOCTb COMPOBOXAEHMSA MOfyvaTensi couuanbHbIX YCMyr Mpu MNEepeaBMKEHUN MO Tepputopum
opraHu3aumm coumanbHoro o6CnyXMBaHWSA, a Takke MpU MOMb30BaHUWM ycnyramu, npegocTaBrsieMbiMUA TaKoM
opraHusaumen;

2) BO3MOXHOCTb [AN19 CaMOCTOATENbHOrO MNEpPenBMKEHUS MO TeppuTOpMM OpraHu3aumMmM coumanbHoro
O6CJ'Iy)KI/IBaHI/I9|, BX0oA4a, BblXoda U nepemMelleHna BHYyTpu Takomn opraHusauunmn (B TOM 4ucne anda nepeasuxeHusa B
Kpecrax-komnsickax), Ons oTAbixa B cugsdyem MOMOXEeHWW, a Takke OOCTYNMHoe pasmelleHne obopydoBaHus U
HocuTenen nHdopmMmauuu;
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxusaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 12.03.2019

3) AaybnupoBaHMe TEKCTOBbIX COOOLLEHUA T[ONOCOBbIMU  COOOLLEHUSIMW, OCHALLEeHWe opraHv3auum
coumanbHOro obcnyXnBaHus 3Hakamu, BbINOMHEHHbIMU penbedHO-ToYeYHbIM WpndToM Bpaiins, o3HakoMmneHune ¢
MX MOMOLLUbIO C HAOMUCAMM, 3HAKaMW U MHOW TEKCTOBOW M rpaduyeckon MHdopMaunen Ha Tepputopumn Takomn
opraHusauum, a Takke gonyck TudpnocypaonepeBoaymnka, Aonyck cobak-npoBOAHNKOB;

4) pybnvpoBaHue TrONocoBOM WHopMauMm TeKCToBOM WHGOpMauMen, Hagnucamm m (Mnm) CBETOBLIMMU
CUrHanamu, MHpopMupoBaHMe o0 NPefoCTaBNASEeMbIX COLManbHbIX YCIyrax C UCMOfb30BaHNEM PYCCKOro XeCTOBOro
A3blka (cypaonepesofa), A0MNycK CypaonepeBoaymka;

5) okasaHune MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. I'paxgaHe M3 yncna nuu, ocBOBOXAaeMbIX N3 MECT NULeHUs ceoboabl, 3a KOTOPbIMU B COOTBETCTBUUN C
3akoHogaTenscTBoM Poccuickon degepaunm yCcTaHOBMEH aAMUHUCTPATUBHBIA HaA30p U KOTOPblE YaCTUYHO UK
MOMHOCTBIO YyTpaTUM CNOCOBHOCTL K CAaMOOBCNYXMBAHMIO, MPY OTCYTCTBUN MEAMLIMHCKUX MPOTMBOMNOKa3aHWUi 1 no
UX JIMYHOMY 3asiBMIEHUIO MPUMHUMAOTCS Ha coumanbHoe obcnyxuBaHMe B CTauUMOHApPHbIE OpraHusaumm
coumanbHOro obCcnyXkmBaHua CO chneumanbHbIM couManbHbeiM  obCcnyxknBaHmeM B nopsiake, YCTAHOBIEHHOM
HOpMaTMBHbIMU NPaBOBbLIMK akTaMu cybbekToB Poccuickon ®enepaumn.

6. Bonpocbl npuema B CTauUMOHApHblE OpraHU3auMu CouManbHOro OBCAYKMBAHUA W BBLIMUCKA M3 Takux
opraHusauuii nuu, cTpaaatoLLmxX NCUXMYECKUMU paccTponcTBaMm, PerynupyoTca 3akoHoaaTenscTBoM Poccuiickoi
denepaLmmn 0 NcUXmMaTpUHecKon NoMoLLN.

Crtatbsa 20. Bugbl coumanbHbIX ycnyr

Monyyatensm coumanbHbIX YCRyr C Y4eTOM WX WHAMBMAYanbHbIX MNOTPeGHOCTEN NpeaocTaBnsAlTCS
crneayoLwmne BUAbI COLMAnbHbIX YCNyr:

1) coumanbHO-ObITOBbIE, HAMpaBEHHbIE Ha NOAAEP)KaHUE XU3HEAEATENbHOCTM NonyyaTenen coumarnbHbIX
ycnyr B ObITY;

2) counanbHO-MeanunHCKmne, HanpaslieHHble Ha nopgaepXaHue K1 COoXpaHeHue 300poBbsA nonyaneneVl
coumanbHbIX Yycnyr nytem opraHumsauunm yxoda, oOKasaHuA cogencTenga B npoeegeHnn 0300pPOBUTENbHbIX
MepOI'IpI/IFlTI/IIZ, cucTtemaTu4eckoro HabnogeHus 3a nony4yartenamMmm counanbHbIX YCNyr And BblABNEeHUA OTKINOHEHUN
B COCTOAHUN NX 300pP0OBbA;

3) coumanbHO-NCUXONornyeckue, npegycmMaTpuBaoLne okasaHMe NOMOLLM B KOPPEKLUM NCUXONOMMHYECKOro
COCTOSIHMS MorlyyaTenen couuanbHbIX YCNyr Ansi agantaumMuM B couManbHOW cpege, B TOM 4YMCHe OKasaHue
MCUXOOrMYEeCKOM NOMOLLM aHOHUMHO C MCMONb30BaHMeM TenedoHa JOBEpUs;

4) coumanbHO-Neaarornyeckne, HanpaereHHble Ha NPOMUNAKTUKY OTKIIOHEHWI B NOBEAEHUM U pasBUTUU
FIMYHOCTW NonyyaTenew coumanbHbIX ycnyr, (hOpMUPOBaHNE Y HUX MO3UTUBHBIX MHTEPECOB (B TOM 4ucre B ccepe
[ocyra), opraHusaumio Ux 4ocyra, okasaHune NoMoLLM CEMbe B BOCIUTAHUU AeTel;

5) coumanbHO-TPyOOBbIE, HaMpaBlieHHbIe Ha OKa3aHwe NOMOLUM B TPYOOYCTPOWUCTBE U B peLUeHUn Apyrux
npobnem, cBA3aHHbIX C TPYAOBOW ajanTtauuen;

6) coumanbHO-NpaBoOBblE, HAMPaBfeHHbIE HA OKasaHue NMOMOLLM B MONYYEHUU OPUANYECKUX YCMyr, B TOM
ymcne GecnnaTtHo, B 3al4uUTe NPaB U 3aKOHHbLIX MHTEPECOB NonyvaTenel counanbHbIX YCnyr;

7) ycnyru B Lendax noBbllUE€HNA KOMMYHUKaTUBHOIO noteHunana nonyanenelh coumanbHbIX yCcnyr, nMmerLwmnx
OorpaHu4eHusa XmsHegeAaTtesibHOCTU, B TOM 4ucne neTen-nHBannaos;

8) cpoyHble coumarnbHbIe YCIyrn.
CrtaTtbsl 21. CpouHble couunanbHbie YCryru

1. CpoyHble coumanbHble YCryri BKNoYaoT B cebs:
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. oT 07.03.2018) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O6 ocHoBax coumansHoro obcnyxusaHus rpaxaaH B Poccuiickon ... Hata coxpatetus: 12.03.2019

1) o6ecneveHne GecnnaTtHbIM rOpsAYUM NUTAHUEM UM HABOPaMU NPOAYKTOB;
2) obecneyeHune ogexaon, obysbto U ApyrMMn npeameTamm nepBon HeobxoanuMocCTy;
3) cogencTBme B NONY4YEHNM BPEMEHHOTIO XXMIOrO MOMELLEHWS;

4) copencTtBMe B MOMyYEHUM HOPUAMYECKOA MOMOLLM B UENsX 3awuTbl NpaB M 3aKOHHbIX MHTEpPecoB
nonyyatenemn coumanbHbIX YCNyr;

5) copgeincTBre B MOMYYEHWU IKCTPEHHOW MCKUXOSIOMMYECKOM MOMOLUM C MpUBREYEHUEM K 3Toil paboTte
MCMXOMOroB U CBALLIEHHOCTYXUTENEN;

6) MHble CPOYHbIE COLManbHbIE YCryru.

2. npe,D,OCTaBﬂeHMe CPOYHbIX couManbHbIX yCnyr B LenAx oka3aHusa HEOTNOXHON MOMOLLN ocyulecTBndeTcd
B CpPOKWU, OGyCﬂOBﬂeHHbIe HYXOAaeMOCTbIO nojiydatena counanbHbIX YCIyr, 06e3 cocTaBneHus VIHD,MBVID,yaﬂbHOI?I
nporpamMmmbl  ” 0e3 3aknoyeHus goroeopa O npepocrtaBneHUn counanbHbIX  yCnyr. OcHoBaHueMm Aangd
npenocrtaBneHna CPOYHbIX couMalnbHbIX YCNyr ABNAETCA 3adBrieHMe nonydyartena counanbHbIX YCNyr, a Takxe
nony4yeHne ot MeaunuUNHCKUX, O6pa3OBaTeJ'IbeIX NN NHbIX opraHmaaumﬁ, He BXOoAALlKnX B CUCTEMY coumanbHOro
O6CJ'Iy)KVIBaHVI$|, VIH(*)OpMaLLI/II/I O rpaxpaHax, Hyxaarwuwmxca B npenoctaBlieHMM CPOYHbIX COouMalnbHbIX YCHyr.
nOﬂTBep)K,D,eHI/IeM npeaocTaBlieHnA CPOYHbIX CouMalnbHbIX YCNyr 4ABnA€TCA akT O npeaoctaBiieHUM CPOYHbIX
coumanbHbIX ycnyr, co,u,epx(au.l,w?l cBeeHua O nony4vyartene M nocrtaBLlMKe 3TUX yCcnyr, Bnaax npenocrtaBri€HHbIX
CPOYHbIX coukharnbHbIX yCIyr, Cpokax, AaTte u 00 YCnoBUAX MX nNpeaocTtaBlieHNUA. AKT O npegocTtaB/ieHNN CPOYHbIX
coumnarnbHbIX yCInyr noarBepxxgaeTcqa noanmcbio X nonyydartena.

Cratba 22. CopencrtBue B npenocTaBneHUn MeOULMHCKOM, NMCUXOJNIOrM4YecKon, neparornyeckom,
IOPUANYECKON, CoUMaribHOW NOMOLWM, He OTHOCAWEeNcs K couuanbHbIM ycnyram (coumanbHoe
COMnpoBOXAeHue)

1. Mpn HeobxooMMOCTM rpaxgaHam, B TOM YUCHE POAUTENSAM, ONEKyHam, MonevymTensm, UHbIM 3aKOHHbIM
npeacrtaBMTendaM HeCOBEpPLUEHHOMNETHUX AeTen, OKasblBaeTCcsd CoAevCTBMEe B NpedocTaBrneHun MeauLMHCKOWN,
NCUXONOrMYEeCcKon, nedarormyeckon, HPUANYECKON, CcouManbHOW MOMOLLM, He OTHOCSALWENCs K couunarnbHbIM
ycnyram (coumanbHOe COMpPOBOXAEHMNE).

2. CouwmanbHoe COMpOBOXAEHUE OCYLLECTBMSETCA MyTEM MPUBIEYEHUS OpraHu3auuin, npeaocTaBnsoLmX
Takylo MOMOLLb, HA OCHOBE MEXBELOMCTBEHHOrO B3aWMOAENCTBUS B COOTBETCTBUM CO cTaTbel 28 HacTosLero
denepanbHOro 3akoHa. MeponpusaTusi Mo couManbHOMY COMPOBOXAEHWIO OTpaXawTcs B MHAMBUAYarbHOM
nporpamme.

Maesa 7. OPFAHU3ALUA NPEOOCTABJIEHUA COUUANBbHbLIX YCNYT
CrtaTtbs 23. OpraH1sauum coumanbHoOro o6cnyxmBaHus

1. OpraHu3auusimm coumarnbHOro oBCnyXMBaHUS SIBNSIKOTCS OpraHM3auuu, OCYLLECTBASOLIME coLManbHoe
obcnyxuBaHue Ha [OMy, MONycTauMoHapHoe couuanbHoe obCnyxuBaHUe, CTauMoHapHoe couuarnbHoe
obcnyxuBaHue.

2. OpraHuzauumn coumanbHoro obcnyxmeBaHua B cybbekTax Poccuiickon ®Pepepaumm cosgarTca U
OENCTBYIOT C Yy4eTOM MEeTOOUYECKMX PpekoMeHZauui Mo pacdeTy notpebHocTen cybbektoB Poccuickon
depepaummn B pasBuTMM CETU OpraHM3aLMi CcoumanbHOro OOCNYyXXMBaHWSE U B COOTBETCTBUM C MpaBuiamu
opraHm3aumm OesiTenbHOCTN OpraHn3auuin coumanbHOro 00CNyXMBaHNS, UX CTPYKTYPHbIX NOAPAa3AeNeHunin.

3.B rocyaapcCTBeHHbIX opraHmsaundax coumanbHOro 06CJ'Iy)KMBaHVIF| c0o34alTCcA nonevynTenbCkne coBeThbl.

4. CTpykTypa, nopsgok ¢opMMpOBaHMsl, CPOK MOTHOMOYMIA, KOMMETEHLMS MOMEeYUTENbCKOro coBeTa U
HOpﬂ,qOK I'IpI/IHFITI/IFI nm pemeanZ onpep,enmomﬂ yCTaBOM opraHmaaLu/m coumnanbHOro 06CJ'Iy)KI/IBaHI/IF| B
COOTBETCTBUN C 3akoHogaTenbcTBOM Poccunckon degepaumm Ha OCHOBaHMM MNPUMEPHOrO MOSIOKEHUS O
nonevynTenbckoM COBETE OpraHM3aLmmn coLmanbHOro 0BCny>XMBaHums.

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 15 n3 26

HageXHas npaBoBas noaaepxkka


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=BB92DB5D3516C398D4D627C57E5F59A35CF9A842B7A6A71210FCE12B937673D84E7465EF063DD1176AE93D2C810FD5470CB0BC54CF491291v6K2L
consultantplus://offline/ref=BB92DB5D3516C398D4D627C57E5F59A35EFFAD4AB7A0A71210FCE12B937673D84E7465EF063DD11661E93D2C810FD5470CB0BC54CF491291v6K2L
consultantplus://offline/ref=BB92DB5D3516C398D4D639CB7A5F59A35CF8AB43BFA2A71210FCE12B937673D84E7465EF063DD11768E93D2C810FD5470CB0BC54CF491291v6K2L

PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxusaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 12.03.2019

Crtatbs 23.1. He3aBMcMMas oueHKa Ka4yecTBa YCIIOBMW OKa3aHUsA yCcrnyr opraHvM3auusimm couuvanbHoro
obcnyxmnBaHus
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

(BBegeHa ®egepanbHbiM 3akoHOM OT 21.07.2014 N 256-03)

1. HesaBucumas oueHka kadecTBa YCIIOBMI OKa3aHWSA YCNYr OpraHu3auusiMn coumarnibHoro obcnyxmBaHusi
SIBNSieTCA OAHOM M3 (hopM OOLLECTBEHHOrO KOHTPOSS M MPOBOAMTCA B LENsiX NpefocTaBeHus noryyvaTensm
coumanbHbIX yCnyr WHopMaumm O KadecTBe YCMIOBUI OKal3aHWsl YCMyr OpraHusaumsimm CcouManbHOro
obcnyXMBaHusl, a Takke B LeNsX NOBbILUEHNsT KayecTBa UX AeATENbHOCTMU.

(vyacTtb 1 B pean. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

2. HesaBucumas oueHka kadecTBa YCMNOBWUW OKa3aHMs YCNyr opraHusaumsiMm counansHOro obcnyxuBaHus
npegycmaTpuBaeT OLEHKY YCIOBUI OKasaHMsA YCIyr No TakuM OBLUM KpUTEPUsIM, Kak OTKPbITOCTb M AOCTYNHOCTb
nHdopmaumm 06 opraHuM3auMn CoumManbHOro OBCMYXUBaHWSA; KOMAOPTHOCTb YCMOBWMA NPeAoCTaBleHUs
coumanbHbIX YCNyr, B TOM 4uCre BPeMs OXuMAaHWs NpefocTaBrieHns ycnyr; AobpoxenarenbHOCTb, BEXIMBOCTb
pabOTHUKOB OpraHM3aLmMmn couManbHOro 00CNyXMBaHNs; y4OBNETBOPEHHOCTb KAY€CTBOM YCMOBMWI OKasaHWs yCnyr,
a TaKke AOCTYNHOCTb YCyr Ans UHBanMaos.

(vacTb 2 B peq. ®epgepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3. HeszaBuncrMmMas oueHka kavyecTBa YCHOBWIA OKasaHWs! YCryr opraHMsauusiMy coumarnbHOro obcnyXuneBaHms
NMPOBOAMTCA B COOTBETCTBUM C MOSIOKEHUSIMM HacTosiwen cTtatbu. [Npu NpoBedeHUM He3aBUCUMOWM OLEHKM
KayecTBa YCMNOBWUI OKa3aHWs yCryr opraHvM3aumsiMyM coumanbHoro o6cnyKuBaHUs UCMonb3yeTcs o6LLeaocTynHas
nHdopmaLms 06 opraHM3aLusx coLumanbHOro 06CnyXXneaHus, pasmelllaeMas Takke B GopMe OTKPbITbIX AaHHbIX.
(vacTb 3 B peq. ®epgepanbHoro 3akoHa ot 05.12.2017 N 392-03)

4. YTtpatnn cuny. - ®egepanbHbiii 3akoH oT 05.12.2017 N 392-93.

5. B uenax cosgaHua ycnosun Ons opraHu3auun npoBefeHUs He3aBUCHMMOW OLeHKM KayecTBa YCNoBUi
oKasaHus ycnyr opraHvm3aumsaMm coumanbHOro 00CnyxmBaHms:

1) OO6wecTBeHHaa nanata Poccuiickon ®depepaumm no obpalleHuio YNONTHOMOYEHHOro doeaeparbHOro
opraHa UCNOSNTHUTENBHOW BAcTM HE MO34HEE YEM B MECSIYHbIA CPOK CO OHSA MOSydeHUst yKaszaHHOro obpalleHust
dopmMmpyeT M3 uYucna npencraButTenen obLLEPOCCUMIACKUX OOLLIECTBEHHbIX OpraHu3auni, CO3LaHHbIX B LEnsiX
3aWuThl NpaB W WHTEPECOB rpaxnaH, OOLLIEepOCCUNCKNX OOLLECTBEHHbIX OObeaMHEeHUNn WHBANWAOB,
0o0LepoccMickmx obLLECTBEHHBIX OpraHu3auni BeTepaHoB OOGLLECTBEHHbIV COBET MO NPOBEAEHUIO HE3ABUCMMOM
OLIEHKN KayecTBa YCIOBWIA OKa3aHusa YCryr opraHv3aumsmMu couuarnbHOro obcnyxmBaHus, yupeantenem KoTopbix
apnsieTca Poccuiickas ®efepauus, a Takke HErocygapCTBEHHbIMU OpraHM3auusiMm coumnanbsHoro obcnyxmBaHus,
KOTOpble OKa3blBalOT coLManbHble YCIyrn 3a c4eT cpeAcTB dedepanbHOro Groaxera, U YyTBEPXKOAET ero COCTaB.
Ob6wectBeHHas nanata Poccuiickon ®Pepepaumm UHAOOPMUPYET  YNOMHOMOYEHHbIV  dedepanbHbIi - opraH
WCMNONMHUTENBHOW BflacTU O COCTaBe CO3[aHHOrO0 Mpy 3TOM OpraHe OOLLEeCTBEHHOrO COBETa MO NPOBEAEHMIO
He3aBMCMMOM OLEHKN KayecTBa YCINOBUIA OKaszaHUs yCIyr opraHusaumsammn coumansHoro obcnyxmeanus. NepeyeHb
OpraHusaumi counanbHOro 00CNy>XMBaHMs, B OTHOLLEHMM KOTOPbIX HE MPOBOAUTCS HE3aBUCKMMAs OLleHKa KavyecTBa
YCITOBWUI OKa3aHWsl UMW YCNyr, YTBEPXXAAEeTCH YNONMHOMOYEHHbIM heaepanbHbIM OPraHoM UCMOSTHUTENBHOM BlacTu
C npegBapuTenbHbiM 06CYyXaeHNneM Ha obLIEeCTBEHHOM COBETE MO NMPOBEAEHMIO HE3aBUCMMOM OLEHKM KadyecTBa
YCITOBWI OKa3aHWs YCIyr OpraHn3aumsiMm coumnanbHoro obcnyxuBaHums;

2) obuwecTBeHHble NanaTbl cybbekToB Poccunckon ®epepauum no obpalleHunio yrnornHOMOYEHHbIX OpraHoB
ncnonHuTensHoOW BrnacTn cybbekToB Poccuiickon Pepepaumm He No3gHEE YeM B MECHYHBIA CPOK CO AHS
nony4YeHnst ykasaHHOro obpalleHus OpMUPYIT U3 uYucna npeacTaBuTenelt OOLLECTBEHHBIX OpraHvM3auui,
CO3[aHHbIX B LEnaAX 3aluTbl MpaB W MWHTEPECOB rpaxaaH, OOLWeCTBEHHbIX OObeAMHEHUN WHBANWAOB,
00LLEeCTBEHHbIX OpraHM3aumin BeTepaHoB OOLLECTBEHHbIE COBEThI MO MPOBEAEHUI0 HE3ABMCUMOWN OLIEHKMN KavyecTBa
YCITOBUI OKa3aHUSA yCryr opraHM3auusiMu coumanbHOro obcnyXnBaHus, KOTOpble pacrnofioXeHbl Ha TEPPUTOPUSIX
cybbekToB Poccuiickon depepaumm n yupeguTensamm KOTOpbIX sBNAOTCA cybbekTbl Poccunckon degepaumu, a
TaKkke HEerocygapCTBEHHbIMW OpraHM3auusiMu coumarnbHOro obcnyXkuBaHus, KOTOpble OKa3blBalOT couuasbHble
ycnyrm 3a cyeT OWMKeTHbIX accurHoBaHun GrogxeToB cybbekTtoB Poccuickon depepaummn, n yTBepXOarT UX
coctaB. ObLiecTBeHHble nanatbl cybbekToB Poccuiickon depepaumm MHOOPMUPYIOT OpraHbl rocygapCTBEeHHOM
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxusaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 12.03.2019

BnacTn cybbektoB Poccuiickon denepaumm 0 coctaBe Co3aaHHbIX MPU 3TUX opraHax obLLeCcTBEeHHbIX COBETOB MO
NpoOBEeOEHUID HEe3aBMCUMOW OLEHKM KadeCTBa YCMOBUM OKasaHUs yCryr opraHu3auusmMu  coumarnbHOro
obcnyxumBaHus.

(vacTb 5 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5.1. CocTtaB 0OLLECTBEHHOrO COBETA MO MPOBEAEHUIO HE3aBMCMMOW OLIEHKM KayecTBa YCIOBMWIA OKa3aHMWs
YCIyr opraHusaumsiMm coumanbHoro obcnyxuBaHus (ganee - OOLLECTBEHHbIN COBET MO HE3aBUCUMOWM OLEHKe
KayecTBa) yTBepXaaeTcs CpokoM Ha Tpu roga. lNpu cdopmupoBaHun obLLECTBEHHOrO coBeTa MO HEe3aBUCUMOWN
OLleHKe KayeCcTBa Ha HOBbIN CpPOK OCYLUECTBNAETCA W3MEHeHWe He MeHee TpeTu ero coctaeBa. B cocrtas
obLLecTBEHHOr0 coBeTa MO HE3aBMCUMOM OLIEHKE KayecTBa HEe MOryT BXOAWTb NPEACTaBUTENU OpraHoB
rocyfapCTBEHHOW BNacTh, obLLeCTBEHHbIX 06beANHEHUN, OCYLLECTBSIOWNX OeATENBHOCTb B cdhepe coumnansHOro
obcnyxumBaHusl, a Takke pykoBoauMTeENM (MX 3amecTuTenu) u paboTHUKM OpraHu3auumi  couunarnbHOro
obcnyxumBaHus. Mpn aToM 0BLLECTBEHHBIM COBET MO HE3aBMCMMOWM OLEHKEe KavyecTBa NpuBeKaeT Kk cBoew paboTe
npeacTaBuTenen OOLWECTBEHHbIX OObeAMHEHWI, OCYLLECTBASWMUX OEATEeNbHOCTb B Ccdepe couumanbHOro
obcnyxumBaHus, obLLECTBEHHON NanaTbl Ansa obcyxaeHns u opMnpoBaHus pes3ynbTaToB TakoW OuUeHKW. Yucrno
YneHoB OOLLECTBEHHOrO coBeTa MO HEe3aBMCUMOW OLIEHKE KayecTBa He MOXeT ObiTb MeHee 4YeM MATb YErnoBeK.
UneHbl 0o6LLECTBEHHOTO COBETA MO HE3aBUCMMOW OLIEHKE KayeCcTBa OCYLUECTBMST CBOK AeATENbHOCTb Ha
obuwecTBeHHbIX Havanax. WHdopmauusa o [esTenbHOCTM COOTBETCTBYHOLWLErO OOLLECTBEHHOrO coBeTa Mo
HEe3aBMCMMOW OLIEHKE KayecTBa MNOANEXUT pasMelieHnto B cetn "WHTepHeT" Ha oduunanbHOM cante
COOTBETCTBEHHO YMOMHOMOYEHHOro hefepanbHOro opraHa UCMONHUTENBHOM BNACTU, OpraHa MCMNOMHUTENbHOW
BnacTtu cybbekta Poccurickon ®egepaunm.

(vacTb 5.1 BBegeHa PeaepanbHbiM 3akoHOM 0T 05.12.2017 N 392-93)

5.2. TMonoxeHne 06 o6LLEeCTBEHHOM COBETE MO HE3aBMCUMOW OLIEeHKE KadecTBa YTBEpXOaeTCcs OpraHom
rocyfAapCTBEHHOM BNAacTU, NPy KOTOPOM CO3aH yKa3aHHbI OBLLECTBEHHLIN COBET.
(vacTb 5.2 BBegeHa PepepanbHbiM 3akoHOM 0T 05.12.2017 N 392-93)

6. [llokasatenu, xapakTtepusylolme oOlWne KpUTEPUU OLIEHKM KadecTBa YCINOBUM OKasaHWst ycryr
opraHusaumsiMm coumanbHOro ob6cnyknBaHus, B OTHOLLIEHUN KOTOPbIX NMPOBOAMTCS He3aBUCUMas OLleHKa KavyecTBa
YCIOBUA OKasaHusi UMW YCNyr, yCTaHaBMMBalOTCA YMOMHOMOYEHHBIM dheaeparnbHbIM OPraHoOM WCMNOMHUTENBbHOMN
BMacTu C NpeABapuUTeNbHbIM 00CYyXAeHMEM Ha 06LLECTBEHHOM COBETE MO HE3ABUCUMOWM OLEHKE KadecTBa.

(4acTb 6 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

7 - 8. YTpatunu cuny. - degepanbHbiin 3akoH oT 05.12.2017 N 392-93.

9. HesaBncumas oLeHKka KayecTBa YCNOBUM OKa3aHWsl YCryr OpraHmsaumsiMm coumanbHOro obcnyxuBaHus
npoBoaMTCS OOLLECTBEHHbIMN COBETAMW MO HE3ABMCUMOW OLIEHKE KayecTBa He 4alle YeM OAMH pa3s B rog U He
pexe YeM OAMH pas3 B TpY roga B OTHOLUEHMM OAHOW M TOW e opraHmM3auuu.

(4yacTtb 9 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

10. O6LWecTBEeHHblE COBETbI MO HE3aBMCUMOW OLIEHKEe KayecTBa:
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) onpenensitoT NepeYHn opraHusauuii CoumanbHOro O6CNyXMBaHUS, B OTHOLUEHUM KOTOPbIX MPOBOAUTCS
He3aBuCUMas OLIeHKa;

2) NpUHUMAOT y4acTMe B PacCMOTPEHMM NPOEKTOB LOKYMEHTaAUUW O 3akynkax paboT, ycnyr, a Takke
MPOEKTOB  rOCYOapCTBEHHbIX  KOHTPAKTOB,  3aKM4aeMbiX  YMOMHOMOYEHHbIM  dhedeparnbHbIM - OpraHoMm
NCMOMHUTENbHOW BMNAacTh, YNOMHOMOYEHHbIMU OpraHamu cybbekToB Poccuiickon depepaumm ¢ opraHvisauuen,
KoTopas ocyuiecTBnsieT cbop u 06obeHne MHopmauum o KadecTBe YCIIOBMI OKa3aHWUsi YCryr opraHu3aumsmMmm
coumnansHoro obcnyxmeaHus (ganee - onepartop);

(n. 2 B pea. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3) ytpatun cuny. - ®egepansHbiin 3akoH oT 05.12.2017 N 392-93;

4) oCyLeCTBMSAIOT HE3aBMCHMMYIO OLIEHKY KayecTBa YCIOBMIW OKa3aHWs yCryr opraHv3aumsmMu coumarbHOro
obcnyxmBaHus ¢ y4eToM MHGOpMaLUK, NpeacTaBneHHON onepaTopom;
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxusaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 12.03.2019

5) npencTaBnslOT COOTBETCTBEHHO B YMOMHOMOYEHHbIN dhedepanbHbii OpraH WCMOMHUTENbHOW BRnacTw,
yMOMHOMOYEHHbIE oOpraHbl cybbekTtoB Poccuiickon ®denepaumm pesynbTaTbl HE3ABUCUMOW OLEHKM KayecTBa
YCIOBU OKasaHus yCcnyr opraHusaumMsmMy coumnanbHOro OBCNyXMBaHWS, a Takke npeanoxeHus o6 ynydiieHun
KayecTBa UX 0eATENbHOCTMW.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

11. 3aknoyeHrne rocygapCTBEHHbIX KOHTPAKTOB Ha BbIMONHEHWe paboT, okasaHue ycnyr no cbopy wu
0606LLeHN0 UHopMaLMM O KayecTBE YCIOBUMIN OKasaHUs YCMyr opraHusaumsmm coumansHoro obcnyxuBaHus
OCYLLECTBMSIETCS B COOTBETCTBMM C 3akoHopaTenbcTBOM Poccuiickon depepauum o KOHTPaKTHOW cucteme B
cepe 3akynok ToBapoB, paboT, ycnyr ana obecnevyeHus rocygapCTBEHHbIX W MYHUUMMANbHBIX  HYXA.
YNonHOMOYEHHbIN dheaepanbHbIi opraH UCNOMHUTENBHOW BRacTy, YNOMHOMOYEHHbIE OpraHbl rocyaapCTBEHHOWN
Bnactn cybwektoB Poccunckon ®epepaumu no pesynbrataMm  3akKMoYeHUst roCy4apCTBEHHbLIX KOHTPAKTOB
ocdopmMnAOT peweHne o6 onpedeneHum oneparopa, OTBETCTBEHHOro 3a cbop m obobuieHne mHdopmaumm o
KayecTBe YCMOBUIN OKa3aHWsl YCryr opraHusauusiMn coumanbHoro obcryxmBaHusl, a Takke npyv HEOOXOAMMOCTU
NpegocTaBnalT  onepatopy  OOWeAOCTYNHYH UHdoOpMauMio 0  OeATENbHOCTM  AaHHbIX  OpraHv3auui,
hopMMpyemMylo B COOTBETCTBMU C rOCYAapCTBEHHOW M BEOOMCTBEHHOW CTaTUCTUYECKOW OTHETHOCTbLIO (B Criyyae,
€CINV OHa He pa3MellleHa Ha oduLManbLHOM CanTe opraHv3aunm).

(vyacTb 11 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

12. lMocTynuBLasa COOTBETCTBEHHO B YMOSIHOMOYEHHbIN defeparnbHbli OpraH UCMOMHUTENBHOW BRacTw,
YyNONIHOMOYEHHbIe opraHbl cybbekToB Poccunckon degepaumm nHopmMaumus o pesynbTatax He3aBUCUMOWN OLLEeHKM
KayeCcTBa YCNOBMN OKa3aHMsA YCNyr OpraHusauusMy CcOouManbHOro OBCnyXMBaHMSA MoAnexutT obAszaTenbHomy
PacCMOTPEHUIO YKa3aHHbIMW OpraHamMM B MECSAYHbIA CPOK W y4MTbIBAeTCA UMW Mpu BbipaboTke Mep no
COBEpPLUEHCTBOBAHUIO [EATENbHOCTU OpraHm3auun coumarnbHOro OOCNYXUBAHWS U OLEHKe AeATeNbHOCTU WUX
pykoBoguTEnen.

(B peq. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

13. UHdopmaLmst o pesynbTaTax HE3aBUCUMOW OLIEHKM KayecTBa YCMOBUIA OKasaHWUs ycrnyr opraHv3aumnsamm
coumanbHoOro obcnyxmBaHnst pasmeLLaeTcs COOTBETCTBEHHO:
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynonHomMoueHHbIM cbefeparbHbIM OpraHoM WCMOMHUTENbHOW BNAcTM Ha oduumanbHOM canTe Ans
pa3mMeLLeHnsa nHpopmMmaumn o rocygapCcTBEHHbIX U MyHULMNAnNbHbIX ydpexaeHusx B cetn "HtepHeT";

2) ynonHoMo4YeHHbIMK opraHamu cybwektoB Poccuiickon Pegepaumm Ha cBoux oduumanbHbiX cantax u
odhmumansHOM canTe Ans pasmeLleHns nHopmaunm 0 rocygapCTBEHHbIX U MYHULMMAMNbHBIX YYPEXOEHNAX B CeTU
"MIHTepHeT".

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

14. CoctaB WH(opMaumm O pesynbTaTax He3aBMCMMOW OLIEHKW KayecTBa YCMOBUK OKasaHus ycnyr
opraHusaumsiMm coumanbHoro obcnyxmnBaHus, BkNoYvas eanHblie TpeboBaHMsA K Takon MHopMaLun, U Nopsiaok ee
pasMeLleHnss Ha oduuManbHOM canTe AN pasMeLleHUss MHopMaunn O rocydapCTBEHHbIX U MYyHULMNASbHbBIX
yupexgeHuax B cetun "MIHTepHeT" onpenenstoTcs ynorHomModeHHbIM [paButensctBom Poccunckon depepauum
beaeparnbHbIM OpraHoOM UCMOMHUTENBHOW BNacTU.

(B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

15. YNonHomouYeHHbI dheaeparnbHbli OpraH UCMONMHUTENBHOW BNAacTW, YNONIHOMOYEHHbIE OpraHbl CyGbeKToB
Poccuiickon ®epepaumm n opraHmsalmm coumnanbHOro obcnyxuBaHus obecneymBalroT Ha CBOMX OdULMANbHbLIX
cantax B ceTn "NHTepHeT" TexXHWYECKyld BO3MOXHOCTb BbIpaXX€HUS MHEHUW nonyyvaTensamMu ycnyr M WHbIMU
rpaxgaHamm o KayecTBe YCITOBU OKa3aHWs 3TUX YCNyr.

(B pen. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-03)

16. KoHTponb 3a cobniogeHnem npouenyp npoBefeHUst He3aBUCMMOW OLIEHKU KayecTBa YCIOBUIM OKa3aHus
yCNyr opraHu3aumsMu coumanbHOro obCrnyXuMBaHMS OCYLLECTBSIETCA B COOTBETCTBUM C 3aKOHOLATENbCTBOM
Poccunckon degepaumn.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

17. PykoBoanTENM rocyaapCTBEHHbIX OpraHu3auun coumanbHOro 06CnyxmBaHnsi HECYT OTBETCTBEHHOCTL 3a
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxusaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 12.03.2019

HEMNPUHATUE Mep NO YCTPAHEHUIO HEeOOCTaTKOB, BbISBMEHHbIX B XOAE HE3aBUCMMOW OLIEHKW KayecTBa YCNoBui
oKasaHus yCcnyr opraHu3aumsiMum coLmanbHOro obcnyxmeaHusi, B COOTBETCTBUM C TPYAOBbIM 3aKOHOAATENbCTBOM.
B TpymoBbix [oroBopax C pyKOBOAUTENAMW OpraHmsaumii couumanbHoro obcnyxkmBaHus B nokasartenu
appekTnBHOCTM paboTbl PYKOBOAUTEMEN BKIMOYAKTCA pe3ynbTaTbl HE3aBUCUMOW OLIEHKM KayecTBa YCrOBWUWA
oKasaHus yCryr opraHm3auusmMmn coumanbHOro obCnyknBaHus 1 BbINOSIHEHWS NlaHa No YCTPaHEHUIO He4OCTaTKOB,
BbISIBNIEHHbLIX B XOA€ TaKOW OLIEHKM.

(vyacTtb 17 BBegeHa PegepanbHbiM 3akoHOM oT 05.12.2017 N 392-03)

18. PesynbTaTbl HE3aBUCMMOIN OLIEHKM KayecTBa YCIOBWUW OKasaHWsA YCNyr opraHv3auusMy COLManbHOro
0BCMNyXMBaHMA YYUTBIBAOTCA NPU oueHKe IPEKTUBHOCTU AEATENbHOCTN PYKOBOAWUTENS YMONTHOMOYEHHOrO
denepanbHOro opraHa MWCNOMHWUTENbHOW BRacTW, BbICWMX OOSMKHOCTHBIX NUL  (PyKOBOAWUTENEN BbICLUMX
NCMNOMHUTENbHBIX OPraHoOB rOCYAapCTBEHHOW BnacTtu) cybbektoB Poccunckon ®egepauumn n pykoBogutenen
OpraHoB UCMONHUTENbLHON BNacTn cybbektoB Poccunckon ®enepaumu.

(vyacTb 18 BBegeHa ®eaepanbHbiM 3akoHoM OoT 05.12.2017 N 392-93)

Cratbsa 24. UHdpopmaLMOHHbIE cucTeMbI B cdpepe coumanbHOro obcnyxmBaHus

1. NHgopmMaumnoHHbIMK cucTeEMamMy B cdepe coumanbHoro obenykuBaHus (Oanee - MHOPMaLMOHHbIE
CUCTeMbl) OCyLLEeCTBMsAlOTCS cOop, XpaHeHue, obpaboTka W npedocTaBneHWe WHopMauMu O MoCTaBLUMKax
coumanbHbIX ycrnyr (peectp MOCTaBLUMKOB COLMAnNbHbIX YCIyr) U O monyyatensix coumanbHbIX YCryr (peructp
nonyyarternen coumarbHbIX YCIyr) HA OCHOBaHWUMW AaHHbIX, TPEACTaBMAsIEMbIX MOCTaBLUMKAMU COLMATIbHBIX YCIYT.

2. Onepatopamu WH(OPMALMOHHBLIX CUCTEM SABMSIOTCS YMNOMIHOMOYEHHBIA opraH cybbekta Poccuinckon
depepaumn M opraHusauMu, C KOTOPbIMM YyKa3aHHbIA OpraH 3akmuYwmni  [oroBopbl 06  akcnnyaTaumm
NH(OPMALIMOHHBIX CUCTEM.

3. NHdopmaumsa, cogepxawasaca B MHGAPOPMALMOHHBLIX CUCTEMAX, UCMOMb3yeTcs B LENSAX MOHUTOPMHra
coumanbHOro obCnyXmMBaHUs, OCYLLECTBIIEHUSA TOCY4apCTBEHHOrO KOHTponsa (Hagsopa) B cdepe coumanbHoro
obcnyxmBaHnst B COOTBETCTBUMM cO cTatben 33 Hactoswero degepanbHOro 3akoHa UM B UHbIX  LensXx,
onpeaeneHHbIX 3akoHodaTenbcTBom Poccuickon ®egepauun.

CratbAa 25. PeecTp NoCTaBWMKOB COLMAlIbHbLIX YCNyr

1. PeecTp nocTaBLUMKOB coLmanbHbIX ycnyr hopmupyetcs B cyobekTe Poccuiickon Pepepaunm.

2. BkniouyeHve opraHuM3auuin couuansHOro OGCMYXMBaHUS B PEECTP MOCTaBLUMKOB COLMANbHbLIX YCIyr
OCyLLECTBIsSIeTC Ha AOGPOBOSIbHON OCHOBE.

3. PeecTp nocraBLLmMKOB coumanbHbIX YCNYr COAEPKUT crneayoLyo nHpopmaumio:
1) perncTpaumnoHHbIN HOMEP Yy4eTHOW 3anucy;
2) NonHoe U (ecnv umeeTcst) COKpaLLeHHOe HaMMEHOBaHMe NoCTaBLUMKa CoUMarnbHbIX YCMYT;

3) pata rocygapCTBEHHOW peructpauuv opuandeckoro nvua, WMHAMBUAOYanbHOro npeanpuHuMaTens,
ABNAOLMXCH MOCTaBLLUMKAMU COLManbHbIX YCNYT;

4) opraHu3aumnoHHo-npaBoBasi hopma NocTaBLUuKa coumarnbHbIX YCNYr (4Ns PUANYECKUX NUL);

5) agpec (MecTo HaxoXaeHusl, MecTO MNpeAoCTaBMeHNs coumnanbHbIX YCNyr), KOHTaKTHbIA TenedoH, agpec
SMEKTPOHHOW MOYThI NOCTABLUMKA COLManbHbIX YCyT;

6) dhamunus, nMs, 0TYECTBO PYKOBOAUTENS NOCTaBLLUMKa COLManbHbIX YCyr;
7) HdbopmaLums O NMLEH3USIX, UMEIOLLIMXCS Y NOCTaBLUMKa coLmnanbHbIX Yenyr (npy HeoGXoaMmMocTH);

8) cBeeHus o hopmax coLmanbHOro 06CnyKUBaHUS;

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 19 n3 26

HageXHas npaBoBas noaaepxkka


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=BB92DB5D3516C398D4D639CB7A5F59A35FF6A94AB4A5A71210FCE12B937673D84E7465EF063DD3126FE93D2C810FD5470CB0BC54CF491291v6K2L
consultantplus://offline/ref=BB92DB5D3516C398D4D639CB7A5F59A35FF6A94AB4A5A71210FCE12B937673D84E7465EF063DD31261E93D2C810FD5470CB0BC54CF491291v6K2L

PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxusaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 12.03.2019

9) nepeyeHb NMPeEAOCTaBMSEMbIX COLManbHbIX yCryr no ¢opMam couuaribHOro oGCnyXuBaHWsS U Buaam
coumanbHbIX YCNyr;

10) Tapudbl Ha npegocTaBnsemMble coumarnbHble YCnyri no hopmam coumansbHOro 06CnyXnBaHMa 1 Bugam
coumanbHbIX YCyr;

11) nHcbopmaumst 06 obLEM KONMYeCTBE MeCT, NpeAHa3HauYeHHbIX ANs NpefocTaBneHust coumarbHbIX YCyrT,
0 HanM4mMmn cBoBOAHbIX MECT, B TOM YMcre no hopMamM CoLMansHOro 0GCnyXUBaHUS;

12) nHcpopmanms 06 ycnosumax npegocTaBneHnst coumanbHbIX YCNyr;

13) HdopMauus o pesynbTatax NPoBeAEHHbIX MPOBEPOK,;

14) nHdopmauus 06 onbiTe paboTbl NOCTaBLLMKa COLManbHbIX YCIyr 3a nocrnegHne nAtb nerT;
15) nHasa nHdpopmauus, onpegeneHHas MNMpasutensctBom Poccurickon ®eaepauun.

4. PeecTp nocCTaBWMKOB couumanbHbIX ycnyr B cybbekte Poccuiickon Pegepaumm pasmellaeTcd Ha
odmumansHOM canTe YNONMHOMOYEHHOro opraHa cybbekta Poccuinckon Pegepaummn B cetn "MHTepHeT" B
COOTBETCTBUM C TpeboBaHMAMM 3akoHoaaTenbcTea Poccuiickon ®eagepaunn.

5. MocTaBLUKMK coumanbHbIX YCIyr ¢ MOMEHTa ero BKIOYEHUS B PEECTp MOCTaBLUMKOB COLMarbHbIX YCIyr
HeCceT OTBETCTBEHHOCTb 33 JOCTOBEPHOCTb M akTyanbHOCTb MHDOPMALLMK, COAepPXKaLLENCs B 3TOM peecTpe.

6. WHdopmauua o nocTaBwmkax coumanbHbX YCNyr pasmewaetca B EguHOW rocygapcTBeHHOM
MHOpPMaUNOHHON cUCTEMe coumanbHoro obecneveHus. PasmelleHne M nonyyYeHne ykasaHHOW MHdopmMauun B
EovHonm rocyaapCTBEHHOM MHGOPMALMOHHOW CUCTEME couMnanbHOro obecneyeHns OCYLLECTBNATCA B
cooTtBeTCcTBMM ¢ PepepanbHbiM 3akoHoM oT 17 monsa 1999 roga N 178-9d3 "O rocygapcTBEHHOM couMarnbHON

nomoLun".
(4acTb 6 BBegeHa degepanbHbiM 3akoHoM oT 07.03.2018 N 56-93)

CrtaTtbs 26. Pernctp nonyvarenen couvanbHbIX YCyr

1. Pernctp nonyyatenenm couuanbHbix ycnyr copmupyetca B cybbekte Poccunckon Pepepaumm Ha
OCHOBaHWUM AaHHbIX, NPegoCTaBNAEMbIX NOCTaABLUMKAMU COLMANbHBIX YCITYT.

2. Pernctp nonyyatenen couuanbHbIX YCNyr COOAEPXWUT chnefylowyio uHgopmaumio o nonydvartene
coumanbHbIX YCnyr:

1) perncTpaumoHHbIN HOMep y4eTHOM 3anncy;

2) hamunus, ums, OTHECTBO;

3) oata poxaeHus;

4) non;

5) agpec (MecTo XUTenbCTBa), KOHTAKTHbLIN TenedoH;

6) cTpaxoBoOW HOMEpP MHAMBUAYaNbHOTO NIMLEBOrO CYETa;

7) cepusi, HOMep nacriopTa Unn gaHHble MHOrO JOKYMEHTA, YAOCTOBEPSIOLWErO NIMYHOCTL, AaTa Bblgayvn aTuX
OOKYMEHTOB 1 HAMMeHOBaHWe BblAaBLLEro UX OpraHa;

8) nata obpalueHus ¢ npocbbor 0 NpefoCcTaBNeHNM coumanbHbIX YCMyr;
9) pata oopmneHMs U HoMep MHAMBUAYaANbHOW NPOrpamMmmbl;

10) HanMeHOBaHMWe nocTtaBluka UM HanMeHOBaHUA NOCTaBLUMKOB cCouUMalnbHbIX YCnyr, peanu3yrouimx
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Harta coxpaHeHus: 12.03.2019

NHOVBMAYanbHYO Nporpammy;

11) nepeyeHb coumanbHbIX YCIyr, NPeAOCTaBMNEHHbIX Y NPeaoCTaBseMbIX NOyvaTento coumnarnbHbIX YCryr
B COOTBETCTBUM C 3aKMOYEHHbIM [OFOBOPOM O MNpPefoCTaBliEHWM COLMAnbHbBIX YCINyr C yka3aHuem Tapudos,
CTOMMOCTW couManbHbIX yCMyr Ans  nomyvatensi coumanbHbIX — YCAyr, WCTOYHMKOB (DUHAHCMPOBaHMS,
NepUOANYHOCTU U PE3ynbTaToB MX NPEAOCTaBNEHUS;

12) nHas nHdpopmauus, onpeneneHHas MNpasutensctBoM Poccuickon degepaunn.

3. MiHdopmaumsa o nonyyaTensx coumarnbHbIX YCNYr, a Takke 0 coumarnbHbIX ycryrax, NpeaocTaBnsieMbIX UM
B COOTBETCTBMM C HacToswmm PegepanbHbiM  3aKOHOM, pasMeluaetcs B EAQMHONM  rocyaapcTBeHHOW
MHAOPMaLIMOHHOW cMCTeMe coumanbHOro obecneveHus. PasmelleHne n nonyyeHue ykasaHHOW uMHopmaumn B
EgvHon rocyaapcTBeHHOW WMHAOPMAaLUMOHHON CuCTemMe coumanbHoro obecneyeHns OCYLLECTBAAIOTCA B
cooTBeTCcTBMU C PepepanbHbiM 3akoHOM OT 17 monga 1999 roga N 178-®3 "O rocygapCTBEHHOM counansHOW

nomoLymn".
(vacTb 3 BBegeHa PegepanbHbiv 3akoHoM OT 07.03.2018 N 56-93)

Ctatba 27. Tpe6oBaHUA K NOPAAKY NpefoCcTaBneHnsi CounanbHbIX YCnyr

1. Mopsiaok NpeagocTaBneHns coumarnbHbIX YCryr obs3aTeneH Ans UCNONIHEHMS NOCTaBLUMKaMK coLmarbHbIX
YCIyT.

2. nOpﬂﬂ,OK npenoctaB/ieHna couwnaribHblX ycnyr yCTaHaBiMBaeTCcd IO cbopmaM couunanbHoro
O6CJ'Iy)KVIBaHVI$|, BMagam coumnarnbHbIX yCNyr U BKINOYaeT B cebs:

1) HaMmMeHoBaHWe counansHOW yCnyru;

2) cTaHgapT counanbHOMW yenyru;

3) npaBuna npegocTaBneHns counansHom ycnyrm ecnnaTtHo nnMbo 3a nnaTy unm YacTuyHyto nnaTy;

4) TpeboBaHWA K eaTenbHOCTM NOCTaBLUMKa COLManbHON yCnyru B cdepe coumanbHOro 06CcnyxmnsaHuns;

5) nepeyeHb [OOKYMEHTOB, HeOOXOAUMbIX ANs MpefoCTaBfeHMs CcouManbHOW YCnyru, C ykasaHuem
OOKYMEHTOB M MHOpMaLmMKn, KOTOpble AOMKEeH npeacTaBuTb MonyyaTenb COouManbHOW YCnyrn, U OOKYMEHTOB,
KOTOpble noAnexar MNpeacTaBfieHUt0 B pamkax MeXBe4OMCTBEHHOro MHMOPMALMOHHOIO B3aMMOAENCTBUS WK
npeacTaBnaloTca nonyvaTenem coumanbHOM yCnyrn no COGCTBEHHOW MHMLMATUBE;

6) MHble NONOXEHUSA B 3aBUCUMOCTMN OT hOPMbl COLIMANbHOro 06CMY>KMBaHWSA, BUAOB COLMANbHbIX YCIYT.

3. CtaHgapT coumnanbHOW yCnyru BkoyaeT B cebs:

1) onncaHne coumnansHOM yCnyru, B TOM Yncne ee oobewm;

2) cpoku npefocTaBneHns coumansHoOn yenyru;

3) noayLeBon HopMmaTnB (PUHAHCUPOBAHUS COLMAIbHOW YCIyry;

4) noKasaTesim Ka4eCTBa 1 OLEeHKY pe3ybTaToB npenocTtaBlieHUsA coumarnbHomn ycnyru;

5) ycrnosus npenocTaBreHns couuanbHOM YCryrM, B TOM YWCIe YCMOBMS AOCTYMHOCTM MpenocTaBneHus
coumanbHoW YCnyru Ana UHBanuaos v ApYrx NUL ¢ y4eTOM OrpaHUYEHUA UX XN3HeaeAaTeNbHOCTY;

6) WHble HeobxoamMMble Ans npegoctaBlieHnsa coumansHomn YCInyru nonoXxeHuA.

Crtatbs 28. MexxBeAOMCTBEHHOE B3auMoAenCcTBME NMPU OpraHM3auun couuanbHoro obcnyxmBaHusa B
cy6bekTe Poccunckon ®egepaumm

1. MexBeOoMCTBEHHOE B3aWMOAEWNCTBME NPV OpraHu3auuy couuvanbHOro Oo6CHyXMBaHMA B CyObekTe

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 21 n3 26

HageXHas npaBoBas noaaepxkka


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=BB92DB5D3516C398D4D639CB7A5F59A35EFFA943B3A6A71210FCE12B937673D85C743DE3073FCF166BFC6B7DC4v5K3L
consultantplus://offline/ref=BB92DB5D3516C398D4D639CB7A5F59A35FF7AF4EB5A0A71210FCE12B937673D84E7465EF063DD0126CE93D2C810FD5470CB0BC54CF491291v6K2L
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(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxusaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 12.03.2019

Poccuiickon ®depgepaumm  un  coumanbHOrO  COMPOBOXAEHUS  OCYLLECTBMNSAETCA Ha OCHOBE pernameHTta
MEXBEJOMCTBEHHOIO  B3aMMOAENCTBMS, OMNpeaensiowero coaepXxaHue u  nopsgok  AeWCTBUM  OpraHoB
rocygapcTtBeHHon Bnactu cybbekta Poccuiickon ®depepauumm B CBA3M C peanu3almen nonHomouun cybbekTa
Poccuiickon ®epepauum, yctaHOBNEHHbIX HacToswmum PegeparnbHbiM 3aKOHOM.

2. PernameHT MexBe4OMCTBEHHOIO B3anMOAeNCTBUS onpenensaert:

1) nepedeHb oOpraHoB rocygapcTBeHHOW Bnactn cybbekta Poccuiickon degepaumm, OCyLLECTBRASHOLNX
MEeXBeJOMCTBEHHOE B3auMOOeNCTBUE;

2) BuAObl AEATENbHOCTWU, OCYLLEeCTBNSAEMOW opraHamuy rocygapCTBeHHOW Bnactn cybbekta Poccuickon
denepaumu;

3) nopAaAgoK n (*)OprI MeXBEAOMCTBEHHOIO B3aUMOAENCTBUS;

4) TpeboBaHusa K cogepxaHuto, bopMam N ycrnoBuam obmeHa uHgopmaumen, B TOM YUCTE B SNEKTPOHHOMN
opwme;

5) MexaHn3mMm peannsauunmn MepOI'IpVIFITVIIZ no counasnbHOMY CONpPoOBOXAEHUIKO, B TOM 4uUCIEe NOpAOOK
npuenevyeHna opraHmsauMﬁ K ero oCyLlecCTBIIEHUIO;

6) nopsdOK OCYLLEeCTBMNEHUs TrOCyAapCTBEHHOrO KOHTpONs (Hadsopa) U OUeHKM  pesynbTaToB
MEXBEAOMCTBEHHOIO B3aMMOAENCTBUS.

Cratba 29. lpodmnaktuka o6GCTOATENLCTB, OOYCNOBNMMBAKOLWMX HYXOAaeMOCTb rpaxpaaHuHa B
coumanbHOM 0GCnyXMBaHUN

1. Tlpodmnaktvka o0BCTOATENBLCTB, OOYCNOBMUBAOWNX HYXAAEMOCTb rpaxdaHuHa B COuManbHOM
06CnyXMBaHMK, OCYLLIECTBNAETCA NyTEM:

1) obcnenoBaHUs YCINOBUIA XKU3HEOEATENbHOCTU [paxgaHuHa, OonpedeneHns MNpuuvH, BIUSIIOWMX Ha
yXyALeHne 3TUX YCoBUiA;

2) aHanm3a AaHHbIX FOC)/D,apCTBeHHOVI CTaTUCTMYECKON OTYETHOCTU, npoBegeHuna npu HeobxogMMocTun
Bbl60p0‘~IHbIX CoUMONIOrM4eCckmMx onpocos.

2. Meponpuatua no npodunakTuke o6CToATeNnbCTB, OOYCNOBNMBAIOWIMX HYXOAEMOCTb rpaxgaHuHa B
coumanbHOM 06CNyXMBaAHUW, OCYLLECTBIISIOTCA B TOM 4uclle B pamMKaxX pervoHasibHbiX NporpamM coLuasibHOro
o6CcnyXnBaHUsi, yTBepXKAeHHbIX opraHaMu rocyaapcTBeHHON BriacTi cybbektoB Poccuiickoin degepaumm.

Maea 8. PMUHAHCUPOBAHUE COLIUAIIbHOIO OBCITYXXUBAHUA U YCINIOBUA
OMNATbI COUMNAIIbHbIX YCNYT

Crtatbs 30. PnHaHCOBOE o6GecneyeHue counanbHOro o6cnyxuBaHus

1. icTouHmkamm domHaHcoBoro obecneveHunst coumanbHOro 00cnyXnBaHns ABMAOTCS:
1) cpeacTtBa GrogxeToB OlompkeTHOM cuctembl Poccuiickon ®Pepepaumu;
2) 6naroTBoOpuUTENbHbLIE B3HOCHI 1 NMOXEPTBOBAHWS;

3) cpeacTea nony4yatenen couuanbHbIX YCIyr Npu MNpefocTaBneHWn coumanbHbIX YCnyr 3a nnaty unm
YyacTuyHyto NnarTy;

4) poxofbl OT npegnpuHUMaTENbCKOM W MHOW NPUHOCALLEN [OXOA AEATENbHOCTW, OCYLLECTBMASIEMOMN
OopraHusaumsiMm coumnanbHOro obCNyXMBaHUs, a TakkKe MHbIE HE 3anpeLLeHHbIE 3aKOHOM UCTOYHMKM.

2. ®duHaHcoBoe obecrneyeHne AeATENbHOCTU OpFaHMSBLIMl;l couunanbHoro O6CJ'Iy)KMBaHI/IF|, HaxoaALlnxca B
BeaEeHNN cbe,u,epaanblx OopraHoB WCMONHUTENBbHON BRacTH, OCyLlecTBNndAeTCcA B COOTBETCTBUM C OlOIKETHLIM
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3akoHogaTenbcTBoM Poccuinckon egepauum 3a cyet cpencts doegepanbHOro 6loaxeTa, a Takke 3a CHeT CPeacTB
nonyaneneVl coumanbHbIX yCnyr npu npegocrtaBsiieHnn columanbHbIX YCIyr 3a nnaTty nnn 4actu4Hyro nnarty.

3. ®uHaHcoBoe obecnevyeHve OeATENbHOCTU OpraHuM3auui coumanbHoOro obcnyxuBaHust CybbekTa
Poccuiickonn depgepaumm OCYLLECTBNSAETCA B COOTBETCTBUM C OrogKeTHbIM 3akoHogaTenbCTBOM Poccuiickon
depepaumu 3a cyet cpeacTB GrogxkeTa cydbekta Poccunckon ®enepauun, a Takke 3a CHET CPeACTB nonyyaTtenen
coumarnbHbIX YCNyr Npy NpeaoCcTaBNeHNN coupnanbHbIX YCNYr 3a nNnaTty Unn YacTUYHyo nnaTy.

4. duHaHcoBOe obecneyeHne nNpeaocTaBrneHns coumanbHbIX YCyr HEroCyaapCTBEHHbIMW OpraHn3aLmsamu,
WHAUBMAYaNbHbIMU NPEANPUHUMATENSMM, OCYLLECTBNALLMMN OEeATENbHOCTb N0 coumanbHOMY 0B6CnyXUBaHUIO, 1
NpPeAoCTaBNSWUMM CoUMarnbHble YCIyrin couManbHO OPUEHTMPOBAHHLIMM HEKOMMEPYECKMMWU OpraHu3aumsMm
OCYLLIECTBMSIETCS MyTeEM MpefocTaBneHns cybeuauin ms cooTBeTCcTByoWero 6rogkeTta OHMKETHOM CUCTEMBbI
Poccuiickon ®Pepepaumm B COOTBETCTBUM C  OHOMKETHbIM 3akoHoAaaTenbcTBOM Poccuiickonn Peaepaumm,
NnpoBeAeHUs 3aKynoK coumanbHbIX YCnyr B COOTBETCTBMM C 3akoHoaaTenbcTBoM Poccuiickon Pepepauumn o
KOHTpPaKTHOM cucteMe B cdepe 3akynok ToBapoB, paboT, ycnyr ans obecneyeHusi rocygapCTBEHHBLIX WU
MyHMUMNAnNbHBIX HYXXA, a Takke 3a CYEeT CpeacTB nonyqaTtenen coumanbHbIX YCnyr npu npegocTaBfieHun
coumanbHbIX YCNyr 3a NnaTy UM YacTUYHYo Nnary.

5. YnonHoMo4YeHHbI heaepanbHbii OpraH MCMNONHWUTENbHOW BriacTW, YNOMHOMOYEHHbIV OpraH cybbekta
Poccuickon ®epepauun Bnpase nNpvBnekatb WHblE MCTOYHMKM (DMHAHCMPOBAHUSA COLMAarnbHOro obCnyXnBaHus, B
TOM Yncre ANs peanu3auumn COBMECTHbIX MPOEKTOB B AaHHON cdepe.

6. nOpFI,D,OK pacxoaoBaHuA CpeacTs, O6pa3OBaBIJJVIXCFI B pe3ynbTaTte B3MMaHuA nnartbl 3a npegocrtaBlieHne
coumanbHbIX yCnyr, yCTaHaBnMMBaeTCA:

1) degepanbHbIM OpraHOM WCMOMHUTENBbHOW BRacTu - ANA OpraHu3auuin couuanbHOro 0BCnyXuBaHus,
HaxogsaLWmxcs B BeAeHun pegepanbHbiX OpraHoB UCMOMHUTENBHOW BNacTy;

2) ynonHOMOYEHHbIM oOpraHom cybobekTa Poccuiickon Pepepaumm - Ons opraHvM3auui  CouMarbHOro
obcnyxmBaHus cybbekta Poccuiickon degepaumm.

7. Mopsigok pacxogoBaHus cpencTs, 06pa3oBaBLUMXCA B pe3ynbTaTe B3MMaHus nnaTbl 3a npeaocTaBreHme
coumanbHbIX YCnyr, AOIKeH npedycMaTpuBaTb BO3MOXHOCTb WCMOMb30BaHUS 3STUX CPEACTB Ha TEKyLuyo
[esiTENbHOCTb, Pa3BUTUE OpraHn3aLMmn CoLmanbHOro 06CnyXMBaHus, CTUMYNUPoBaHNE ee paboTHUKOB.

8. Ecnu rpaxgaHuH nony4aeTt couumanbHble YCnyru, npegycMoTpeHHble WHAUBUAyarbHOW NporpamMmon, y
nocTaBLUuKa UM NOCTaBLUMKOB COLMaribHbIX YCIYr, KOTOpPble BKMAOYEHbI B peeCTp NOCTaBLLUUKOB coumanbHbIX YCIyr
cybbvekta Poccuiickon ®epepaumm, HO He Y4acTBYHOT B BbIMOMHEHUU FOCYAAPCTBEHHOrO 3adaHus (3akasa),
NOCTaBLUUKY WIIM MOCTaBLMKaM coumaribHbIX YCNyr BbiNNadnBaeTCAa KOMMEHcauus B pasmepe U B nopsigke,
KOTOpble onpeaensitoTca HOpMaTUBHBIMY NPaBOBbLIMKU akTamu cybbekTa Poccuiickon Pegepaumm.

Cratbsa 31. NpenoctaBneHmne coumnanbHbIX ycnyr 6ecnnaTtHo

1. CoumanbHble ycnyrn B (bopme coumnanbHoro O6Cﬂy>KVIBaHl/I$| Ha Oomy, B ﬂOJ'IyCTaU,I/IOHapHOIZ n
CTaLJ,I/IOHapHOVI cbopmax coumnarnbHoro o6cny>|<|/|Bava npenocTaBATCA becnnartHo:

1) HECOBEPLUEHHONETHUM OETSM;

2) nvuam, NOCTpagaBwWMM B pesynbTaTe uYpesBblYalHbIX CUTYaUMI, BOOPYXKEHHbIX MEXHaLUMOHarbHbIX
(MEXaTHUYECKMX) KOH(PMNKTOB.

2. CoumanbHble ycrnyrn B oopMe coumanbHOro obecrnyxmBaHuMs Ha AOMY M B MONycTauMoHapHoOn dopme
coumanbHOro obCcrnyxmnBaHUsA NMpPedoCcTaBnsalTCAa GecnnaTtHO, ecnv Ha faTy obpalleHuss cpeaHeaylweBon 0OXOA
nonyyatens coumasnbHbIX YCMYr, PacCYUTaHHbIA B COOTBETCTBMM C HOPMATMBHLIMWM NPaBOBLIMU aKTaMU
Poccuiickon ®epepaumun, Huwke npefenbHOM BEMWYMHBLI WU paBeH MpefeflbHoW BEenuYMHEe CcpefHeayLleBoro
Joxoda Ans nNpefocTaBreHus coumanbHbixX ycnyr 6ecnnartHo, YCTAHOBIEHHOM 3akoHOM cybbekTta Poccuiickon
degepaumm.
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3. HopmaTuBHbIMM NpaBOBbIMW akTamMyn cyObekToB Poccuickon degepaumm MoryT ObiTb NpPegyCcMOTPEHbI
WHbIE KaTeropum rpaxaaH, KOTopbIM coLMarnbHble YCnyru npegocraendaoTca 6ecnnaTHo.

4. Mopsagok onpegeneHvs cpegHeayLleBOro 0oxoA4a Ans NpefoCTaBneHUst coumanbHbiX ycnyr 6ecnnatHo
Ansa uenen Hactoswero degepanbHOro 3akoHa yctaHasnueaeTca NpasutensctBom Poccuiickon ®enepaumn.

5. Pasvep npegenbHOW Benu4YMHbI CPeAHedyLleBOoro Aoxoda Ans MpefoCcTaBlieHnst couumanbHbIX YChyr
fOecnnaTHO ycTaHaBnMBaeTCHa 3akoHamu cybbekta Poccunckon denepaunm n He MOXET ObiTb HWKE MONYTOPHOWM
BEMNYUHbI MPOXMUTOYHOrO MWHMMYMa, YCTaHOBMEHHOro B cybbekte Poccunckon ®depepaumm Ons OCHOBHbIX
coumanbHo-aemorpagmyeckmx rpynn HaceneHums.

Cratbsa 32. OnpegeneHune pasmepa nnatbl 3a npegocTaBreHue couunarnbHbIX YCnyr

1. CoumanbHble ycriyrn B ¢popme coumnanbHOro obCnyxvMBaHuMa Ha OOMY U B MOfycTauMoHapHon copme
coumaneHoro o6cnyXvBaHUs NPefoCTaBnsATCSA 3a NNaty WM 4YacTUYHY nnaTy, ecnu Ha gaTy obpalleHus
cpegHeayLlweBOn JoXo4 nofyyaTenen coumanbHbIX YCryr, pacCYUTaHHBIN B COOTBETCTBUM C YacTbio 4 cTtaTbu 31
HacCTo4Llero dDe,qepaanoro 3aKOHa, npesblillaeT npeaenbHyo BENMMYNMHY cpeaHeayuweBoro agoxopna,
YCTaHOBMEHHYO YacTbio 5 ctatbn 31 HacToswero PeaepansHOro 3akoHa.

2. Pasmep exemecA4yHOM nnaTbl 3a MpefoCTaBrieHMe couumanbHbiX ycnyr B ¢opMe couunansHOro
obcnyXMBaHUsl Ha 4OMY M B MonycTaunoHapHon dopMe coumnanbHOro o6CnyXnBaHUs paccUnTbiBaeTCs Ha OCHOBE
TapudoB Ha couumarnbHble YCIyrn, HO He MOXET MPEBbIWAaTb NATbAECAT NPOLEHTOB pasHuLUbl MeXay BernnYnMHON
cpeaHeayLlweBoro goxoda nonyyaTens coumanbHOW YCnyri u npegenbHon BeNMYUHOM cpeaHeayLeBoro JoXoaa,
YCTaHOBMEHHOM YacTbto 5 cTtaTbn 31 HacToswero degepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B cCTauMoHapHoOW dopme couunanbHoOro obenyXkmBaHUS MpefoCTaBnsATCa UX
nonyyarensiMm 3a nnaty UM YacTU4YHYK nnaTy, 3a MCKMYEHWeM nonyyaTtenen coumanbHbIX YCNyr, YKa3aHHbIX B
yacTtax 1 n 3 ctatbu 31 HacTosiwero PegepanbHOro 3akoHa.

4. Pa3smep exemecsyHOM nnaTtbl 3a NpefocTaBfieHne coumarnbHbIX YCryr B CTauuoHapHow dopme
coumnanbHOro obBCnyXMBaHMA paccYMTbIBAETCS Ha OCHOBEe TapudoB Ha coumanbHble YCMyru, HO He MOXeT
npesbilaTb CemMbAecAT nNATb MPOLEHTOB CcpefHedylleBOro Aoxoda noryyaTens couunarnbHbIX — YCryr,
paccyMTaHHOrO B COOTBETCTBUM C YacTblo 4 cTatbn 31 HacTosiwero ®egepansHOro 3akoHa.

5. lMnata 3a npegocTtaBiieHne couuanbHbIX Yycnyr npousBognuTtcA B COOTBETCTBMM C OOroBopomMm O
npegocrtasiieHnn couynanbHbIX yCnyr, npegyCMOTPpEeHHbIM ctatben 17 HacToswero CDe/J,epaanoro 3aKOHa.

Maea 9. KOHTPOIJIb B COEPE COLUAIIbBHOIO OBCNY>KUBAHUA
Crartbs 33. locyaapcTBeHHbIN KOHTpPoNb (Hapa3op) B cdepe coumanbHOro o6cnyxmBaHus

1. K OTHOWeHMsAM, CBSI3aHHbIM C OCYLLIECTBIIEHMEM rOCygapCTBEHHOro KOHTpons (Hag3opa) B cdepe
coumanbHOro oBCnyXMBaHWsA, OpraHusauMen u npoBedeHMEM MNPOBEPOK MOCTaBLLMKOB COLMAnbHbIX YCAYT,
npuMeHsitoTcs nonoxeHus depepanbHoro 3akoHa oT 26 pgekabps 2008 roga N 294-03 "O 3awmTte npas
lopuanyeckux nuy M UHAMBMAYANbHbIX NpeanpuHMMaTtenei npu OCYLLECTBIEHUM TOCYAApPCTBEHHOIO KOHTPOJS
(Hap3opa) n MyHUUMNanbHOro KOHTpons".

2. PervoHanbHbIi rocyaapCTBEHHbIM KOHTPONb B cdhepe coumanbHOro 0o6CnyXMBaHWUS OCYLLECTBISETCSH
YNONTHOMOYEHHbIM OpraHom cybbekta Poccuiickon ®egepauum B NOpsSAKe, YCTAHOBIIEHHOM  OpraHom
rocygapcTBeHHOW BnacTu cybbekta Poccuiickon deagepaumm.

CrtaTtbs 34. O6LecTBEHHbIM KOHTPONb B cdhepe coumnanbHOro o6¢cnyxMBaHus

OO6LLEeCTBEHHbI  KOHTpPONb B cdepe coumanbHOro obCny>XMBaHUSA OCYLLECTBASIETCA rpaxgaHamu,
06LLEeCTBEHHLIMA U MHBIMW OpraHv3aumMsiMM B COOTBETCTBMM C 3akoHopatenbcTBOM Poccuiickon ®epepaummn o
3awmTe npas notpebutenen. OpraHbl rocyaapcTBEHHOW BnacTn cybbektoB Poccurickon defepaunm B npegenax
YCTAHOBMEHHON KOMMETEHLMU OKa3blBalT COAEWCTBME rpakgaHam, OOLEeCTBEeHHbIM M WUHbIM OpraHuM3auusm B
OCYLLLeCTBMNEHMM 06LLEeCTBEHHOIO KOHTPOIS B chepe coumanbHOro obcnyxnBaHus.
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nasa 10. 3AKIMIOYUTENBbHbIE U NEPEXOOHBLIE MONOXEHUA
Cratba 35. NepexoaHble NONOXEHUA

1. YTBEpPXOEHHbI OpraHoM rocygapcTBeHHOW Bnactu cybbekta Poccuiickon Pepepauum B CBSA3UM C
NpuHATMEM HacTosiwero PefepanbHOro 3akoHa nepeyveHb coumarnbHbIX YCyr, NPeAoCTaBNseMbIX MOCTaBLLUKAMM
coumanbHbix ycnyr B cybbekte Poccunckon ®Pepepauun, He MOXeET ObiTb COKpalleH MO CpaBHEHUID C
yCTaHOBMEHHbIM B cyobekTe Poccuiickon Pepepauum no coctosHuio Ha 31 pekabpss 2014 roga nepedHem
coumanbHbIX YCnyr, NpegocTaBisseMblX OpraHu3auMsmMu coumanbHoro obcnyxuBaHusi B cybbekte Poccuickon
degepauymm.

2. B pamkax AnfWMXCcA NpaBOOTHOLUEHWA AONS nofyvatenen coumanbHbIX YCNyr, Y KOTOpbIX MpaBo Ha
nonyyYyeHWe couuManbHbIX YCMNyr BO3HWMKIIO B COOTBETCTBUM C OAEWNCTBOBABLUMM [0 [AHS BCTYMNNEHMS B Cuny
HacTosiwero ®PefepanbHOro 3akoHa MOPSAKOM MPefoCTaBIEHWUst couMarnbHbIX YCNyr B cyObekte Poccumnckon
depnepaummn, BHOBb YCTaHaBNMBaeMble pas3Mepbl NnaTthl 3a NpefoCTaBlieHNe coumarnbHbIX YCIyr NOCTaBLiMKaMu
coumanbHbix ycnyr B cybbekte Poccuiickon ®epepauum u ycrnoBusi ee npenocTtaBlieHMs B COOTBETCTBUM C
HacTosawmM PenepanbHbIM 3aKOHOM He MOryT ObiTb Bbille pa3mMepoB MnaTbl 3a NPefoCTaBreHne 3TMM nvuam
COOTBETCTBYHLUMX COLMAnbHbIX YCNYr, YCTAHOBMEHHbIX MO cocTosHMo Ha 31 gekabpsa 2014 roga, a ycnosus
npeaoCcTaBneHMs COOTBETCTBYIOLLNX COLMAnbHbIX YCNYr HE MOTYT ObiTh YXYALUEHbl MO CPABHEHMIO C YCIOBUAMMU,
YCTaHOBMEHHbIMU MO COCTOoAHMIO Ha 31 aekabpsi 2014 roaa.

Crtatbs 36. O NpU3HaHWKU YTpPaTUBLUMMU CUNY OTAENbHbIX 3aKOHoAAaTeNbHbLIX aKTOB (MOMOXeHWUM
3aKoHoAaTesnbHbIX akToB) Poccuiickon ®egepauum

Mpu3HaTb yTpaTUBLUMMU CUIY:

1) ®epepanbHbii 3akoH oT 2 aerycta 1995 roga N 122-®3 "O coumanbHOM OOBCHYXMBaHWMU rpaxaaH
noxunoro Bo3pacta un nieanmaos" (CobpaHue 3akoHogaTensctBa Poccuinckon ®egepaumm, 1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabpsa 1995 roga N 195-03 "O6 ocHoBax couManbHOro 06CnyXMBaHWUS
HaceneHus B Poccuiickon ®epepaunmn” (CobpaHue 3akoHopgaTtensctBa Poccuiickon ®egepauun, 1995, N 50, cT.
4872);

3) ®epepanbHbin 3akoH oT 10 nons 2002 roga N 87-®3 "O BHeceHUU n3aMeHeHus B cTaTblo 6 PefeparnsHoro
3akoHa "O6 ocHoBax coumanbHoro obcnyxusaHus HaceneHus B Poccuiickon ®egepaunn” n JONOMHEHNUS B CTaTbiO
2 3akoHa Poccuiickon ®epepauun "O craHgaptmsauumn” (CobpaHne 3akoHopatensctBa Poccuickon ®enepauun,
2002, N 28, cT. 2791);

4) nyHkT 4 ctaTbm 36 PepepanbHoro 3akoHa oT 25 monga 2002 roga N 115-d3 "O npaBoBOM NONoXeHun
MHOCTpPaHHbIX rpaxaaH B Poccuinckon Pepepaummn” (CobpaHue 3akoHogaTenscTBa Poccunckon Pepepaumm, 2002,
N 30, ct. 3032);

5) ctratbn 17 n 23 depgepanbHoro 3akoHa ot 10 aHBaps 2003 roga N 15-03 "O BHeceHUN U3MEHEHUN U
OOMOSTHEHMI B HEKOTOPbIE 3akoHoZaTeNnbHble akTbl Poccuiickonn ®epepaunm B cBA3n ¢ npuHsatuem denepanbHOro
3akoHa "O nuueH3npoBaHMKM OTAENbHbIX BUMAOB pAestenbHocTn" (CobpaHue 3akoHogaTenbcTBa Poccuiickon
®epepauyuu, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 denepansHoro 3akoHa ot 22 asrycta 2004 ropa N 122-®3 "O BHeceHUU N3MEHEHUI B
3aKoHogaTernbHble akTbl Poccuiickon ®efepauumn n NnpusHaHMM yTpaTUBLUUMM CUITY HEKOTOPBIX 3aKOHOAaTENbHbIX
aktoB Poccunckon ®depepauum B CBA3M C NPUHATUEM heaeparnbHbiX 3akoHOB "O BHECEHMM W3MEHEHUN U
gononHeHmn B ®egepanbHbii 3akoH "O6 obLWwux npyHUMNax opraHnsaumnmn 3akoHodaTenbHbIX (MpeacTaBuTenbHbIX)
N MCMOJSTHUTENbHBIX OPraHOB rocydapCTBEHHOM Bractn cyobektoB Poccunickon ®Pepepaumm” n "O6 oOwmx
NpUHUMNax opraHuM3auum MecTHOro camoynpasneHusi B Poccuiickon ®epepauun” (CobpaHne 3akoHogaTenbCcTBa
Poccuiickon ®epepauuu, 2004, N 35, cT. 3607);

7) ctatblo 29 ®epepanbHoro 3akoHa oT 23 uona 2008 roga N 160-®3 "O BHeceHUM U3MEHEeHUn B
OTAenbHble 3aKoHoAaTenbHble akTbl Poccuiickon ®epepauumn B CBA3M C COBEPLLUEHCTBOBAHMEM OCYLLECTBIIEHUS
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxusaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 12.03.2019

nonHomoumn MNpasutensctea Poccunckon depepaummn" (CobpaHme 3akoHogaTensctBa Poccuiickon denepauuu,
2008, N 30, cT. 3616);

8) ctatbio 2 PepepanbHoro 3akoHa oT 21 Hos6psa 2011 roga N 326-®3 "O BHeceHWM U3MEHEHWI B
OTAenbHble 3aKkoHoaaTenbHble akTbl Poccuickon ®epepaunm B CBsA3M € NpuHaTHemM dPepepanbHoro 3akoHa "O
OGecnnatHon topugudeckor nomowm B Poccuinckon depepaumn” (CobpaHune 3akoHogaTenbcTBa Poccuinckon
depepauun, 2011, N 48, cT. 6727);

9) cratbn 12 n 13 depepanbHoro 3akoHa ot 25 HoA6psa 2013 roga N 317-®3 "O BHeceHUM N3MEHEHUI B
OTAenbHble 3akoHodaTenbHble akTbl Poccuinickor degepaumv M NPU3HAHUKU YTPATUBLUUMU CUMY OTAENbHbIX
MonoXeHn 3akoHogaTenbHbIX akToB Poccuiickon degepaumm No BOMpocaM OXxpaHbl 340POBbsl FpaxdaH B
Poccuiickon ®egepauun” (CobpaHne 3akoHogaTtensctBa Poccuiickon ®epgepauum, 2013, N 48, cT. 6165).

Crtatbs 37. BctynneHue B cuny HacToswero denepanbHOro 3akoHa

HacTosawun ®deaepanbHblin 3aKoH BCTynaeT B cuny ¢ 1 aHBaps 2015 roga.

MpesnageHT
Poccuickon ®egepauun
B.MYTUH
Mocksa, Kpemrnb
28 pekabps 2013 roga
N 442-93
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