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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 22.12.2020

28 pnekabps 2013 roga N 442-®3

POCCUNCKAS ®EOEPALIUSA
®EOEPANbHbINA 3AKOH

OB OCHOBAX o
COLIMANBHOIO OBCNYXXVUBAHUS FPAXAAH B POCCUINCKOW ®EAEPALINM

MpuHaT
"ocypapcTBeHHoun [lymon
23 pexkabpsa 2013 roga

OpobpeH
CoeeTom Penepaumu
25 pekabpsa 2013 roga

Cnncok N3MEHSIOLWNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHoB 0T 21.07.2014 N 256-93,
ot 14.11.2017 N 324-®3, o1 05.12.2017 N 392-®3, o1 05.02.2018 N 15-93,
ot 07.03.2018 N 56-®3, ot 01.05.2019 N 91-®3, o1 13.07.2020 N 190-$3)

Maea 1. OBLUUE NMNOJNTOXEHUA
Cratba 1. MpeameT perynupoBaHus HacTosilwero ®egepanbHOro 3akoHa

1. Hactosawwmin ®epepanbHbIl 3aKOH YCTaHABNUBAET:

1) npaBoBble, OpraHM3auWOHHbIE N 3KOHOMUYECKME OCHOBbI COLMANbHOrO OOGCMYXMBAHUA rpaxpaH B
Poccuinckon degepaumm;

2) nonHomo4usa defeparnbHbiX OpraHoB rocyAapCTBEHHON BNAaCTU M MNOFTHOMOYNS OpraHoB rocyAapCTBEHHOWN
BnacTun cybbektoB Poccuiickon depepaumu B chepe coumanbHOro obCnyXnBaHus rpaxaaH;

3) npaBa 1 06s3aHHOCTM nony4aTtenen coumanbHbIX YCyr;

4) npaBa n 06513aHHOCTU MOCTABLLMKOB COLManbHbIX YCIyr.

2. NenctBue HacToswero degepanbHOro 3akoHa pacnpocTpaHseTcs Ha rpaxaaH Poccuiickon ®epepauun,
Ha WMHOCTPaHHbIX rpaxgaH M nuy 6e3 rpaxgaHcTBa, NOCTOAHHO MPOXMBAKLWMX Ha Tepputopun Poccuickon
depnepaumn, bexeHueB (Oanee - rpaxpaHe, rpaxaaHuH), a Takke Ha KOPUOUYECKUX IUL HE3ABMCMMO OT WX

OpraHVI3aLI,I/IOHHO-ﬂpaBOBOIZ CbOprI n nHanenayarnbHbIX npe,u,anlemaTeneVl, OCyLLeCTBNALWNX coumnarnbHoe
OGCJ’IY)KVIBaHVIe rpaxaaH.

Cratbs 2. [lpaBoBOE perynupoBaHue coLuanbHOro o6cnyxMBaHus rpaxaaH

lMpaBoBOEe perynupoBaHMe CouManbHOrO OOCMAYXMBAHWA rpaxdaH OCYLUECTBSETCHS Ha OCHOBAaHWM
HacTosiwero PepepanbHOro 3akoHa, Opyrnx degepanbHbIX 3aKOHOB M WMHbIX HOPMAaTMBHBIX MPAaBOBbIX AKTOB
Poccuickon ®depepaumm, a Tawkke 3aKOHOB W MHbIX HOPMAaTMBHBLIX MPaBOBbIX aKTOB CyObekTtoB Poccunckon
degepaumm.

Crtatbs 3. OCHOBHbIE MOHATUA, UCNOSNb3yeMble B HacTosieM PeaepanbHOM 3aKOHe

[na uenen HacTosawero CDep,epaanoro 3aKOHa MUCMNOoJ1b3yTCA crneayrwme OCHOBHbIE MOHATUA!
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1) coumanbHoe oOCnyxvBaHWe rpaxkdaH (ganee - couuanbHOe OGCNyXMBaHWE) - OesTENbHOCTb MO
NpeaoCTaBMNEeHU0 CoLManbHbIX YCNyr rpaxaaHam;

2) coumanbHasa ycnyra - OeWcTBue Wnuv OencTBusa B cdepe coumanbHOro obCnyXuBaHWs Mo OKasaHWio
MOCTOSIHHOW, NepMoaNYEeCcKo, Pa3oBON MOMOLLM, B TOM YMCIE CPOYHOW MOMOLLM, TPaXAaHVHY B LIeNAX ynyyLleHns
YCMOBUWI €ro Xu3HegeaTenbHOCTU U (Mn) pacLUMpPeHns ero BO3MOXHOCTEN CaMOCTOSATeNbHO obecrneynBaTtb CBOU
OCHOBHbI€ XW3HEHHbIe NOTPeBHOCTY;

3) nonyyatenb coumanbHbIX YCRyr - rpaxaaHWH, KOTOPbIM MNPU3HaH HyXAalwWwumcs B CouManbHOM
0o6CcnyXMBaHMM U KOTOPOMY NPEAOCTaBNATCA colmanbHas ycrnyra unu coumanbHble YCryru;

4) NOCTaBLUMK COLMAnbHbIX YCMyr - HOpUMOMYEcKOe NULO HEe3aBWCUMMO OT €ro OpraHM3auMOHHO-TNPaBOBOM
copMbl 1 (UNK) UHANBUAYANBHbIA NPEANPUHMMATENb, OCYLLECTBIISOLWME coLmanbHoe oBCnyXnBaHue;

5) craHpapT couuwanbHOW YCMyrm - OCHOBHble TpeboBaHMs K OObemy, MNEepUoauUYHOCTM U KayvyecTBy
npeaocTaBneHns CoumansHON yCryru nonyvaTento counansHOM YCryrn, YCTaHOBMNEHHbIE MO BUAAM CoOLMarbHbIX
ycnyr,

6) l'lpO(*)I/IJ'IaKTI/IKa 0obCTOATENBLCTB, 06YCJ'IOBJ'IVIBaI'0UJ,VIX HYXXO0aemMoCTb B coulualribHOM O6Cﬂy)KI/IBaHI/II/I, -
cuctema Mep, HanpaBJieHHbIX Ha BbldBIEHME U YyCTpaHeHne MNpPUYnH, NOCNYXUBLUMX OCHOBaHMEM yXyAlleHUdA
yCJ'IOBI/Il7I Xn3sHeneAaATernbHOCTU rpaxaaH, CHUMXeHUA WUux BO3MOXHOCTEN caMocTosTenbHO obecneynBaTtb CBOM
OCHOBHbI€ XU3HEHHbIe I'IOTpe6HOCTI/I.

Ctatba 4. MpuHUMNBLI couManbHOro o6cnyXXxnBaHus

1. CoumanbHoe O6Cﬂy)KVIBaHV|e OCHOBbIBaeTCsl Ha cobniogeHnn npae 4elioBeka U yBaXeHnn OOCTOUHCTBA
JINYHOCTHN, HOCUT FyMaHHbIVI XapaKktep U He aonyckaeT yHUWXeHNA 4eCTn 1 JOCTOMHCTBA 4YerioBeKa.

2. CoumanbHoe O6Cﬂy)KI/|BaHVIe OCYLLECTBIIAETCA TaKXKe Ha cneayrwmnx npuHumnnax:

1) paBHbI, cBOBOAHBLIV AOCTYN rpaXgaH K coumanbHOMY OOCMYXMBaHWIO BHE 3aBMCMMOCTM OT UX nona,
pacbl, BO3pacTa, HaUMOHAaNbHOCTW, A3blka, MNPOUCXOXAEHWS, MeCTa XWUTeNbCTBa, OTHOLIEHWUS K penuruu,
ybexaeHu n NnpuHaanexHocTn K obwecTBeHHbIM 06 beaNHEHUSAM;

2) aapecHOCTb nNpenocTaBlieHna counalbHbIX YCIyr;

3) I'IpI/I6J'II/I>KeHHOCTb NOCTaBLUMKOB couMalbHbIX YCnyr K MecCTy XUTenbCTBa nonyanenePl coumnanbHbIX
ycnyr, 4OCTaTO4YHOCTb KOonn4yecTBa NMOCTaBLKMKOB CcoUUaribHbIX yCcnyr ana obecneyeHus ﬂOTpe6HOCTeVI rpaxgaH B
counanbHomM OGCﬂy)KVIBaHI/IVI, AOCTaTO4YHOCTb (bVIHaHCOBbIX, mMaTtepunaribHO-TEXHU4YECKUX, KaapoBbIX n
I/IH(bOpMaLJ,VIOHHbIX pecypCoB y NOCTaBLUMKOB CoUMarnbHbIX yCNnyr;

4) coxpaHeHwue npebbiBaHUA rpaxaHnHa B NpyBbIYHOM BnaronpusTHOW cpeae;
5) 0o6poOBONLHOCTS;
6) KOHUOEHUNaNbHOCTb.

Crtatbs 5. Cuctema coumanbHoro o6cnyxmBaHusi

Cuctema coumanbHOro o6cnyxmBaHus BkoyaeT B ceb4:

1) benepanbHbI OpraH UCMOMHUTENBHOW BIacTH, OCYLLECTBASIOWNIA (OYHKLMKU NO BbipaboTke n peannsaumm
rocyfapCTBEHHOW MOMUTUKM M HOPMAaTMBHO-NPAaBOBOMY PErynupoBaHuio B cdepe coumanbHoro obcnyxmnaHus
(oanee - ynonHOMOYEHHbIN doefepanbHbI OpraH UCMOSHUTENBHOWM BNacTw);

2) opraH rocygapcTBeHHow Bractu cybvekta Poccuiickon ®egepaumun,  yNONIHOMOYEHHbIW  Ha
OCyLLeCTBMEeHNe MNpeayCMOTPEHHbIX HacTosAwmm PeaepanbHbiM 3aKOHOM MOMIHOMOYMA B cdepe coumanbHOro
obcnyxunBaHMA Ha Tepputopum cybbekta Poccuiickon ®epepaunn (ganee - ynoriHOMOYEHHbIM opraH cybbekTa
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Poccuinckon degepaummn), B TOM Yucrie Ha NpuU3HaHWe rpaxgaH HyxaalolWwMMncs B coumanbHOM 0BcnyXnBaHum,
COCTaBMeHue WHAOUBMAYanbHOW MNporpamMmbl NPeaocTaBrieHus couuarnbHbIX YCnyr (danee - uMHAMBMAYarnbHas
nporpamma);

(n. 2 B peq. ®enepansHoro 3akoHa oT 14.11.2017 N 324-$3)

3) opraHmsauunm coumnanbHOro 06CJ'Iy)KVIBaHVIF|, Haxogdawmecda B BeOEeHUn c*)e,qepaanblx opraHoB
NCMNOMHNTENBHON BNAcTu;

4) opraHu3sauumn couunanbHOro obcnyxuBaHus, Haxogsawmecs B BegeHumn cybbekta Poccunckon depepaumm
(oanee - opraHusaumm coumansHoro obcnyxmnsaHusa cydbekrta Poccunckon denepaumn);

5) HerocyaapcTBeHHble (KOMMepYeckne U HEKOMMEPYECKME) opraHu3aumy coumnanbHOro obenyxneaHusl, B
TOM u4uCMe CcouManbHO OPUEHTUMPOBAHHbIE HEKOMMEpPYECKME OpraHusauuu, NpefoCTaBrsiolmMe counanbHble
ycnyru;

6) MHauBMAyarnbHbIX NpeanpuHMMaTenen, oCyLLECTBAIOWMX coLumansHoe obcnyxuBaHue;

7) opraHusauumu, KOTOpble HaxodAaTCA B BeAeHWM YMNOMIHOMOYEHHOro opraHa cybbekta Poccuinckon
denepaumn 1 KOTOPbIM B COOTBETCTBMU C HacToswmM PegeparnbHbiM 3aKOHOM MPefoCcTaBfeHbl NOMIHOMOUYNA Ha
NPU3HaHWe rpaxkgaH HyXgawWwumMmucs B coumanbHOM 00CnyKMBaHUM U COCTaBnNeHne MHANBMAYanbHON Nporpammel
Ha TeppuTopusAX OAHOTO WM HECKOMbKMX MyHUUMManbHbIX O0OpasoBaHMn (ganee -  YNONHOMOYEHHbIe
opraHmsaumm).

(n. 7 BBegeH ®egepanbHbiM 3akoHOM OT 14.11.2017 N 324-93)

CraTtbs 6. KoHdbmaeHUunanbLHoCcTb MHpopMaLMm o nosyyaTterne counanbHbIX YCnyr

1. He ponyckaetcsa pa3srnaweHne nHdgopmauumn, OTHECEHHON 3akoHoAaTenbCcTBOM Poccuinckon egepauum K
NMHopMaunmM KoHpMAEHUNANBHOIO Xapakrtepa unm crnyxebHon nHdopmMaumm, o nonydartensx counanbHbIX yCryr
nuuamun, KOTopbIM 3Ta MHpopMaLns cTana M3BecTHa B CBSA3M C UCMONHEHNEM NPOodeCcCUoHanbHbIX, CryXeOHbIX 1
(vnn) mHBIX 00s13aHHOCTEN. PasrnaweHne uHdopmauum o nonydaTensax couuanbHblX YCcrnyr Brneyet 3a coboMn
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccunckon ®epepaumn.

2. C cornacusa nony4yaTens couunanbHbIX YCIYr UMW ero 3aKOHHOro NpeacTtaBuTens, 4aHHOMO B MUCbMEHHOW
dopme, gonyckaeTca nepegadva MHgopmaumm O nonyyartene couuwanbHbIX YCryr Apyrum nvuam, B TOM 4ucne
OOIMKHOCTHBIM NULaM, B MHTEpecax nonyvaTenst coumnarnbHbIX YCIyr Uin ero 3aKOHHOTO NpeacTaBuTenNs, BKIoYas
cpeoctBa MaccoBoW  MHQOpMauMM U ouuManbHbI - cadT  MoCTaBLUMKa  coumanbHbIX — yCnyr B
WHPOPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MHTepHeT" (ganee - ceTb "UIHTepHeT").

3. npe,D,OCTaBJ'IeHMe MH(pOpMaLI,VII/I O nony4dartene couuanbHbIX yCnyr 0e3 ero cornacus unm 6e3 cornacus
€ro 3aKOHHOro npeacraeuTena oonyckaeTca.

1) no 3anpocy opraHoB [O3HaHWS W CreAcTBusl, cyAa B CBA3WM C MpOBeAEeHVWEM paccriefoBaHus UIn
cynebHblM pasbupaTenscTBoM nU6G0 MO 3ampocy OpraHoB MPOKypaTypbl B CBSI3W C OCYLLECTBIEHWEM WMMU
MPOKYPOPCKOro Haa30pa;

2) No 3anpocy MHbIX OPraHoB, HaAeNeHHbIX NOMTHOMOYMUSAMU NO OCYLLECTBEHUIO FOCYAaPCTBEHHOIO KOHTPONS
(Hap3opa) B cdhepe coumanbHOro 06CNyXMBaHUS;

3) npu o06paboTke nepcoHanbHbIX AaHHbIX B pamMKax MeXBeAOMCTBEHHOM0 MH{OPMaLUOHHOMO
B3aMMOAEWCTBMSA, a TaKke Mpu perncTpaumm cybbekta nepcoHanbHbIX [AaHHbIX Ha edMHOM nopTane
rocygapCTBEHHbIX U MYHULMNAMNbHbIX YCAYT 1 (MX) pernoHarbHbIX nopTanax rocygapCTBEHHbIX U MyHULMNANbHbIX
ycnyr B COOTBETCTBMM C 3aKOHOOATENbCTBOM 0O oOpraHu3auun npeaocTaBneHus rocygapCTBEHHbIX WU
MYHULMMAMNbHBIX YCAYT;

4) B UHbIX YCT@HOBIEHHbIX 3akoHodaTenbCcTBoM Poccuickon ®egepauun cnyqasx.

Maga 2. MOJIHOMOYUA ®EQEPANBbHbIX OPFTAHOB FOCYAAPCTBEHHOMN
BITACTU U OPFTAHOB NOCYAAPCTBEHHOW BNIACTU CYBBLEKTOB
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POCCUACKON ®EAEPALIUA B COEPE COLUMANIbHOIO OBCINY>XXUBAHUSA

CrtaTtbsa 7. MonHoMouusa depepanbHbIX OPraHoOB rocyfAapcTBEHHOM Brnactu B cdepe coumnanbHoOro
obcnyxunBaHus

1. K nonHomouunsiM cdheepanbHbIX OpraHoB rocyaapCTBEHHOWM BractTu B cdhepe coumanbHOro o6enyxmBaHus
OTHOCATCS:

1) ycTaHOBNEHME OCHOB TOCYOApCTBEHHOW MOSIMTMKM W OCHOB MPaBOBOrO pPerynupoBaHus B cdepe
coumanbHOro o6CcnyxnBaHus;

2) yTBEpXKOEHNE MEeTOOMYECKMX pEeKoMeHAaLMh Mo pacyeTy nogylleBbiX HOPMAaTMBOB (hMHaHCMPOBaHUS
coumanbHbIX YCNyr;

3) yTBEpXKAEHME NPUMEPHOTO NepeYHsi coumanbHbIX YCIyr Mo BuAaM CoLManbHbIX YCIyr;

4) yTBepxaeHue nopsagka pasMelleHus u OOHOBIEHUA MHopMauum O MOCTaBLUUKE COLManbHbIX YCN,
BkNtovass TpeboBaHMA K cogepxaHuio M opme npeaocTaBneHust ykasaHHOW MHopMauun, Ha oduumansHOM
canTe NoCTaBLUMKa coumanbHbIX ycnyr B ceTn "HTepHeT",

5) ynpaBneHue deaeparnbHoi cOBCTBEHHOCTLIO, MCMONb3yeMol B cchepe coumanbHOro o6cnyKnBaHus;

6) BegeHve eguHon denepanbHOM CUCTEMbI CTAaTUCTMYECKOTO yyeTa U OTYETHOCTM B cdepe coumarnbHOro
obcnyxmBaHus;

7) dbefepanbHbIfi rocyaapCTBEHHBI KOHTPOSb (Haa30p) B cdiepe coumanbHOro 06CnyKMBaHus;

7.1) cosgaHve ycrnoBun Ans OpraHu3auumn nNpoBefeHUs HE3aBMCMMOW OLEHKM KayecTBa YCMOBMIN OKa3aHuWs
YCIyr opraHusaumsiMm coumnanbHoro oocnyxmBaHus;
(n. 7.1 BBegeH ®enepanbHbiM 3akoHoM OT 21.07.2014 N 256-93; B pen. ®eapepansHoro 3akoHa ot 01.05.2019 N
91-93)

8) mexxgyHapogHoe coTpyaHuyecTBo Poccuiickon Pegepaumm 1 3aknoveHne MexayHapoaHbIX AOrOBOPOB
Poccuickon ®egepauun B chepe coumanbHOro obcnyxmBaHus;

9) uHbIe OTHOCSLMECH K cdoepe coLmanbHOro 0b6CnyXnBaHust N yCTaHOBMEHHbIE heaepanbHbIMU 3aKOHaMM
NONIHOMOYMSI.

2. K nonHomou4mam YNOJIHOMOYEHHOIo cbep,epaanoro opraHa MCMNONHUTENBbHON BNIACTU OTHOCATCS:

1) BolpaboTka 1 peanusaunsa rocygapCTBEHHOM MONMUTUKN B cdepe coumnanbHOro obCcnyxunBaHus, a Takke
BblpaboTka Mep No COBEPLUEHCTBOBAHWNIO COLMArnbHOro 06CnyXnBaHus;

2) KoopauHauusa OeATenbHOCTUM B cdepe coumanbHOro obcrykMBaHuUs, ocyLlecTBnsiemMon enepanbHbiMy
OopraHamu UWCMOSHUTENbHOW BNAcTW, WCMOMHUTENbHBIMA OpraHaMy roCydapCTBEHHOW BNacTu CyOBHEKTOB
Poccuiickon ®depepaunn, 0OLLEPOCCUACKMMU OBLLECTBEHHBIMM OpPraHM3auusMnu M MHbIMU OCYLLECTBSOLWMMMN
OeAaTenbHOCTb B cdhepe coumanbHOro 06CnyxmBaHnsi opraHn3aumnsiMu;

3) metogmyeckoe obecneveHne coumanbHOro OOCNYyXMBaHWA, B TOM 4YUCMEe B 4acTu, Kacarwllemncsi
npodunNakTuky o6CcToATENLCTB, 0OYCNOBNMBAIOLLMX HYXKAAEMOCTb B coLManibHOM 06CnyXnBaHuu;

4) yTBEpPXKAEHNE npmmepH0|7| HOMEHKNaTypbl OpFaHI/I3aLI,l/Il7I coumnanbHoro O6Cﬂy)KMBaHI/IF|;

5) yTBepXOeHWe MeToOAUYEeCKMX pPeKoMeHZauui Mo pacyety notpebHocTen cybbekToB Poccuickom
denepaLmn B pa3BuUTUM CETU OpraHn3aLuii coumanbHOro o6cnyXnBaHus;

6) yTBepXaeHWe npaBwun OpraHuW3auuM [esiTeNbHOCTM OpraHu3auui coumansHOro OBCNyXMBaHMUS, KX
CTPYKTYPHbIX MoApasaeneHnii, KoTopbie BKMOYalT B cebsi pekoMeHayeMble HOpMaTVBbI LUTaTHOW YMCIEHHOCTY,
nepeveHb HeobxoAMMOro 06OpydOBaHWS [OJ1S OCHALLUEeHWsI OpraHusauuii  couManbHOro OBCMYXUBAHUSA, WX
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(pen. ot 13.07.2020)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 22.12.2020

CTPYKTYPHbIX NoApasaeneHuii;

7) yTBEpXOeHMe peKOMeHOYyeMblX HOPM MUTaHWA W HOPMAaTMBOB oOGecnevyeHuss MArkMM WHBEHTapem
nosiyyaTtenen coumarsbHbIX YCIyr no popMam coumanbHOro o6CnyKnBaHus;

8) yTBEpXKAEHME NPMMEPHOTO Nopsaka NpeaoCTaBeEHNs coumanbHbIX YCyr;

9) yTBepxaeHMe nopsiAka OCYLLEeCTBMEHUS MOHUTOPUHra coumnanbHoro obcnyxmBaHus B cybbekTax
Poccuiickon ®egepauun, a Takke popm JOKYMEHTOB, HEOOXOAMMBIX AF1S1 OCYLLECTBEHMS Takoro MOHUTOPUHIa;

10) yTBEpPXKAEHNE peKoMeHAALMA MO POPMUPOBAHUIO U BEAEHUIO peecTpa NOCTaBLUMKOB COLManbHbIX YCIyr
¥ perucTpa nonydatenen coumansHbiX YCNyr;

11) yTBEpPXAEHME pPEKOMEHAALMI MO OpraHM3aLmmn MexXBeA0MCTBEHHOIO B3aUMOAENCTBUSA UCMOSNHUTENbHbIX
OpraHoB rocyaapCcTBeHHOW BnacTn cybbektoB Poccuiickon ®epepauum npu npegocTaBieHny coumanbHbIX YCyr,
a TakKe Npu COAENCTBUN B NMpenocTaBfieHNUN MeOULMHCKON, MCUXONMOrMYEeCcKor, neaarormyeckomn, Hpuanyeckon,
coumanbHOW NMOMOLLM, He OTHOCSLWENCs K coumanbHbiM ycrnyram (coumanbHOM COMpPOBOXAEHUW) (Qanee Takke -
coumnaneHoe ConpoBOXAEHME);

12) yTBEpXAEHME pekoMeHaaLMi No onpeaeneHnio MHANBUAyanbHON NoTpeGHOCTM B coumanbHbIX yenyrax
nonyyartenen coumanbHbIX YCyr;

13) ytBepxxaeHvne popmbl 3asiBNEeHMs 0 NpefoCTaBneHnn coumarnbHbIX YCnyr, NpyuMepHon opmbl AoroBopa
0 NpeaocTaBeHnn coumnarnbHbIX YCNyr, a Takke hopMbl MHAMBUAYANbHOW NPOrpaMmbl;
(B peq. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBepXOeHME nopsiaka HanpaBleHuss rpaxdaH B CTauMOHAapHble OpraHuMsauuM  CouuanbHOro
o6cnyxmnBaHMs Co cneumnanbHbIM CoumnanbHbIM 06CnyXUBaHMEM;

15) yTBepXAeHUEe MNPUMEPHOrO MOJIOXKEHNS O TONEYNTENbCKOM COBETE OpraHM3auuyM counarnbHOro
obcnyxumBaHus;

16) yTBEpXAEHUE MopsiAka NpeaocTaBeHMs coumarnbHbIX YCMYr, a Takke MOpsiAka YTBEPXAEHUS NepeyHs
coumanbHbIX Ycryr No BuAaM coumanbHbIX YCryr opraHusaumsiMu coumarnbHOro o6CcnyxmBaHusi, HaxoasLWMMUCS B
BeeHWUN hefeparnbHOro opraHa UCMONHUTENBHOW BMacTy;

17) nHble NpegycMOTpeHHbIE HOPMATUBHBLIMU NPaBoBbIMK akTamu Poccuiickon degepaum NOHOMOYNS.

Ctatba 8. MonHoMouns opraHoB rocyaapcTBeHHOM BracTM cybbektoB Poccuiickon degepauuu B
cdhepe coumansHOro obcnyXxnuBaHus

K nonHomounMsim oOpraHoB rocyaapCTBeHHoW Bnactu cybwektoB Poccunckon depepauun B cdepe
coumansHoro obcnyxmBaHus OTHOCATCS:

1) NpaBoBOE perynupoBaHWE U OpraHusauus coumasnbHoro obcryxuBaHWs B cybbekTax Poccuiickoi
denepaumm B npegenax NoHOMOYMIA, YCTAHOBIEHHbIX HAacToAWmMM PefeparnbHbiM 3aKOHOM;

2) onpegeneHue yYrNonHOMOYEHHOro opraHa cybbekta Poccuiickon ®epepauumn, a Takke npu
Heob6X04MMOCTU YNOMHOMOYEHHOI OpraHu3aumuy;
(n. 2 B peq. ®enepansHoro 3akoHa oT 14.11.2017 N 324-$3)

3) KoopAMHaLMs AesTENnbHOCTU MOCTaBLUMKOB COLMarbHbIX YCNyr, OBLECTBEHHbIX OpraHM3auuii U UHbIX
opraHu3auui, OCyLLeCTBNSLWNX AeATENbHOCTb B cdepe coumanbHoro obenyxneaHus, B cybbekte Poccuiickon
depepauymuy;

4) yTBEpXOEHUEe pernamMeHTa MEeXBeOOMCTBEHHOIO B3aMMOEWNCTBMS OPraHoOB rOCYOapCTBEHHOW BRacTu
cybbekta Poccuinckon Pepepaumm B CBA3M C peanusaumeint nonHoMouui cybobekta Poccuiickon ®epepauun B
cdepe coumnansHoro obcnyxmBaHus;
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[aTta coxpaHeHus: 22.12.2020

5) yTBEpXKOEHNE HOPMATMBOB LUTATHOW YMCIEHHOCTWU OpraHu3auuin coumnanbHoro obcnyxmBaHus cyObekTa
Poccuiickon ®egepaunn, HopmMaTMBoB obecnedyeHnss MArkMM MHBEHTapeM M MMOLaabio XUMbIX NOMELLEHUA NpuU
npeaocTaBneHnMmn coumanbHbIX YCNyr yKa3aHHbIMU OpraHn3aLmsamu;

6) yTBepxXOeHue HOPM MUTaHUA B OpraHuM3auusx couuanbHoro obcnyxuBaHua cybwbekta Poccuiickon
denepaumu;

7) dopmupoBaHVMEe U BedeHMe peecTpa MNOCTaBLMKOB couMarbHbIX YCNyr W perucTpa rnonydatenen
coumanbHbIX YCNyr;

8) paspaboTtka, uHaHCcOBOe obecnevyeHne W peanusaums pernoHanbHbIX MNPOrpaMm  CcounansHOro
obcnyxumBaHus;

9) yTBepxaeHMe 3akoHOM cyobekta Poccunckon Pepepaumm  nepeyHs  couumanbHbIX  YCIy,
npeaocTaBnsieMblX MOCTaBLUMKAMU COUMAnbHbIX YCAYr, C Y4eTOM MPUMEPHOrO MEpPeyYHsi coLManbHbIX YCryr no
B/AaM couManbHbIX YCNyr, YTBEPXOAaeMOoro B COOTBETCTBUM C MyHKTOM 3 4actu 1 cratbum 7 HaCTOSLLEro
denepanbHOro 3akoHa;

10) yTBepXaeHune nopaaka npeagocrtaBiieHNUA counanbHbIX YCyr NoCTaBlLMKaMK CoUMarnbHbIX YCIyr;

11) ycTaHoBneHne nopsgka yTBEepXAEeHWs TapudoB Ha coumanbHble YCNyrM Ha OCHOBaHUM NOQYLUEBbIX
HOpMaTUBOB (PUHAHCMPOBAHWNS COLMANbHbIX YCNYT;

12) yTBepxaeHue nopsidaka opraHM3auuMu OCYLLECTBIIEHWSI PErmMoHanbHOro rocyAapCTBEHHONO KOHTPOSs
(Hapgsopa) B cdepe coumanbHOro OGCMYXMBaHWA C ykasaHMeM opraHa cybGbekTa Poccuiickoii depgepaumu,
YNOMHOMOYEHHOIO Ha OCYLLIECTBIEHNE TaKoro KOHTPOrs;

13) ycTaHoBneHve npeaenbHON BenuuUMHbl CpeaHenyLleBOoro Aoxoda Anis NpefoCTaBreHus coumanbHbIX
ycnyr 6ecnnartHo;

14) yTBepXaeHune pasmepa niatbl 3a npegocrtaBrieHne counarbHbIX YCIyr U nopdaaka ee B3MaHUA;

15) obecneyeHne OecnnaTHOro Aoctyna K WMHGMOPMauMuM O MOCTaBLMKax CouManbHbIX — YCNyr,
npegocTaBnseMbIX UMW coumanbHbIX YCryrax, Bugax couuanbHbIX YCMyr, CPokax, nopsigke u ob ycrnoBusiXx ux
npegocTaBneHnsi, 0 Tapudgax Ha 3TU yCryru, B TOM 4YuCNe Yepes cpeacTBa MacCOBOW MHpopmauum, BKMAYas
pa3smeLleHne nHpopmaumm Ha omumnanbHbix canTax B cetu "MIHTepHeT",

16) ycTaHOBNEHVEe Mep couunanbHOW NOAAEPXKKM U CTUMYNMPOBaHUSA paboTHMKOB OpraHM3aunii CoumarnbHOro
obcnyxumBaHus cybbekta Poccuiickon deagepaumy;

17) opraHusaumsa npodeccmoHanbHOro 0byyeHms, npodeccMoHanbHOro obpasoBaHMs U AOMONHUTENBHOIO
npodeccuoHanbHoro obpasoBaHnsa paboTHMKOB NOCTaBLUMKOB COLMAanbHbIX YCIyr;

18) BegeHvMe y4yeTa U OTYETHOCTM B cdepe couuanbHOro obcnyxuBaHusi B cybbekTe Poccuiickon
depepauymuy;

19) ycTaHoBneHWe nopsigka peanusauum nporpamMm B cdepe coumanbHoro obCcnykuBaHusi, B TOM 4ucre
MHBECTULIMOHHbIX NPOrpamMmm;

20) opraHusaumMs  NOOAEPXKM  coumanbHO  OPUEHTUPOBAHHBIX ~ HEKOMMEPYECKUX  opraHu3auun,
GnaroTBopuTene M A06POBOMbLLEB (BOMIOHTEPOB), OCYLLECTBASKOWNX OEATEeNbHOCTb B cdepe CcoumanbHOro
obcnyxumBaHus B cybbektax Poccunckon depepaumm B COOTBETCTBMM C hefeparnbHbiMY 3aKOHaMM U 3aKOHaMMU
cybbekToB Poccunckon ®epepaunm;

(B pen. PegepanbHoro 3akoHa ot 05.02.2018 N 15-03)

21) pa3paboTka 1 peanusauns MeponpuaTUil No opMUMPOBaHMIO U PasBUTUIO PbiHKa couMarnbHbIX YCNyr, B
TOM YMCIe Mo PasBUTUIO HEroCYOAPCTBEHHBIX OpraHM3aLnin CoLManbHOro 06cnyxXusaHus;

22) paspaboTka 1 anpobauus MeToamk U TEXHOMOri B cdhepe coumanbHoOro obcrnyxmBaHms;
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23) yTBEpXAEHWE Mopsgka MEeXBELOMCTBEHHOIO B3aMMOLEWCTBMS OpraHoB FOCYAapCTBEHHOW BRnactu
cybbekToB Poccunckon ®enepauum npu npegoctaBneHny coumanbHbIX YCNYr U COLManbHOrO CONpoBOXAEHNS;

24) yTBEpXOEHWEe HOMEHKNaTypbl OpraHu3auum coumanbHoro obcnyxumBaHuss B cybbekte Poccuiickon
denepaumu;

24.1) co3gaHue ycrioBuUin Ansi opraHM3auny NpoBEAEHUS HE3aBUCKMMOWM OLIEHKM KayecTBa YCNOBUI OKasaHus
YCNyr opraHn3auusiMm coLmanbHoro 06CnyXnBaHus;
(n. 24.1 BBegeH dPeaepanbHbiM 3akoHoM OT 21.07.2014 N 256-93; B pen. PepepanbHoro 3akoHa ot 01.05.2019 N
91-93)

25) YHble NONTHOMOYMS, NPeayCMOTPEHHbIe HacTosAWwmMM deaeparnbHbIM 3aKOHOM U APYrMMK ddeaeparbHbIMK
3aKoHaMM.

Maga 3. MPABA N OBA3AHHOCTU NONYYATENEN COUUANbHbIX YCNYT
CraTbs 9. MpaBa nony4yatenen coumanbHbIX YCryr
Mony4aTenu coumarnbHbIX YCAYr UMEOT NPaBo Ha:
1) yBaXUTENBHOE U F'YMaHHOE OTHOLLEHUE;
2) nonyyeHve GecnnaTHO B OOCTynHoOW dopme uHdbopMauuyM O CBOMX MpaBax M 06si3aHHOCTSIX, BUAax
coumanbHbIX YCNyr, cpokax, nopsiike u 06 yCrnoBUsiX UX NpenocTaBreHns, 0 Tapudax Ha 3Tu ycnyrm u o6 ux

CTOMMOCTM ONnA nonydaTtend couuanbHbIX yCnyr, O BO3MOXHOCTU MOJTydeHUa 3Tux ycnyr fecnnaTtHo, a Takke o
NocCTaBLUMKaX counalnbHbIX YCIyr;

3) BbIGOp NOCTaBLUMKa UMK NOCTaBLLMKOB COLMAnbHbIX YCIyr;
4) oTKa3 OT NpegoCTaBneHNs coumanbHbIX YCNyr;

5) 3awuTy CBOMX MNpaB M 3aKOHHbIX WMHTEPECOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinckon
depgepaumu;

6) yyacTue B COCTaBNEHUUN MHOANBUAYATbHbIX NPOrpamMm;

7) obecneyeHve ycnoesunm npebbiBaHWs B OpraHu3auusx CoumanbHOro OBCMnyXuBaHWs, COOTBETCTBYIOLLMX
CaHWUTapHO-TUrMeHnyecknm TpeboBaHusM, a Takke Ha Hagnexalumn yxoa,;

8) cBoboaHOE MocelleHMe 3aKOHHbIMU MPeacTaBUTENAMWU, agBokaTtamu, HoTapuycamu, NpeacTaBUTENSMU
06LLIEeCTBEHHbLIX U (UMW) WHbIX OpraHuM3auui, CBSILLEHHOCHYXWUTENSMW, a Takke POACTBEHHUKaMW U OpYruMu
nvuamMmu B AHEBHOE U BeYepHee BPeMS;

9) coumnanbHOe ConpoBOXaeHne B COOTBETCTBUM CO cTaTben 22 HacTosdlero ®efepanbHOro 3akoHa.
Crtatbs 10. O653aHHOCTU NonyyvaTernen coumanbHbIX YCryr

Monyyatenu coumnanbHbIX yCnyr 06583aHbI:

1) NpegocTaBnATb B COOTBETCTBUM C HOPMaTUBHBIMU NPaBOBbIMU akTamu cybbekta Poccuiickon ®egepauun
CBefieHWs 1 JOKYMEeHTbI, HeobxoanMble Ans NpeAoCTaBeHNs CoUuNanbHbIX YCNyT;

2) CBOEBPEMEHHO WHOPMMPOBaTL MNOCTaBLUMKOB couMarnbHbIX ycrnyr o6 u3MeHeHuM o6CToSTENLCTB,
obycrnoBnuearoLwmx NoTpebHOCTb B NpeaoCcTaBneHny CoumarnbHbIX YCNyT;

3) cobntofgate ycrnoBua [OroBopa O NPedoCTaBfieHUMM couparbHbIX YCAyr, 3aKIOYEHHOTO C MOCTaBLLUMKOM
coumanbHbIX YCNyr, B TOM Y/Cle CBOEBPEMEHHO M B NMOSTHOM o6Gbeme onnaynBaTh CTOMMOCTb NpeAocTaBneHHbIX
coumanbHbIX YCNyr Npu UX NpeaocTaBreHun 3a nNnaTy Uiy YacTUYHYo nnary.
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?;iﬂe‘ff'{g%@ 32%'(2%*3 0T 28.12.2013 N 442-03 [loKyMeHT npeziocTaBnieH KoHcynbTaHTTIoc

"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ... Hata coxpareua: 22.12.2020

Mnasa 4. MPABA, OBA3AHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb
MOCTABLUUKOB COLUMAINDBbHbIX YCNYT

Cratbsa 11. NpaBa nocTaBWMKOB COLMaNnbHbIX yCNyr

1. MNMocTaBLUMKM coumanbHbIX ycnyr UMeroT npaBo:

1) 3anpawwmBaTb COOTBETCTBYKLIME OpraHbl roCyJapCTBEHHOW BNacTW, a Takke OpraHbl MECTHOro
camoyrnpaBsrfeHuss W nonyvyatb OT YKasaHHbIX OpraHoB uHGOPMAaLMIO, HeobxoaMmylo [Afs  OopraHusauum
coumanbHOro obcnyXxmnBaHus;

2) oTkasaTb B NpegoCTaBreHnn coumanbHOW YCIyry nofyyartento coumnanbHbIX YCnyr B Crlyvae HapyLueHus
MM YCINOBWI JOroBOpa O NPeAoCTaBNeHUN coumarnbHbIX YCNYr, 3aKMYEeHHOro ¢ noflydyatenem coumanbHbIX yCryr
MMM ero 3aKOHHbIM MpeAcTaBUTENEM, a Takke B cryvae, npedycMOTPeHHOM 4YacTbio 3 cTatbu 18 HacTosiero
depnepanbHOro 3akoHa;

3) ObITb BKIMOYEHHBIMU B PEECTP MOCTaBLUMKOB coLmanbHbIX yenyr cybbekta Poccuiickoin ®eaepaumnu;

4) nony4yaTb B TeyeHMe ABYX pabouymx OHer MHPOPMALMIO O BKIIOYEHUM WX B NEpedYeHb peKOMeHOyeMbIX
MOCTaBLLMKOB COLMANbHbIX YCIYT.

2. MNocTaBLMKM coumarnbHbIX YCryr BNpaBe NpefoCcTaBnsTh rpaxaaHaM Mo WX XKenaHuio, BbpakeHHOMY B
MUCbMEHHOW WM 3NEKTPOHHON hopMe, AOMNONMHUTENBbHbBIE coLMarnbHble YCryri 3a nnary.

Ctatba 12. 0653aHHOCTU NOCTABLYMKOB COLMarnbHbIX yCryr

1. MNMocTaBLUMKM coumanbHbIX ycnyr 00s13aHbI:

1) ocywecTBNATbL CBOK AeATEeNbHOCTb B COOTBETCTBUM C HacTosAwmMm depepanbHbiM 3aKOHOM, APYrUMu
denepanbHbIMU  3aKOHaMW, 3aKOHaMM W MHBIMW HOPMAaTWMBHBIMKM NPaBOBLIMU akTamu cybbekta Poccuiickon
depepauymu;

2) npeaocTaBnATb  coumanbHble yCcnyrn nonydartendam couuanbHbIX ycnyr B COOTBETCTBUM C
nHanenagyanbHbIMKU NporpaMmMmamMn U ycrnoBuaMn O0OroBopoB, 3aKIMK4YEHHbIX C nolyvatendamMun couunalnbHbIX yCcnyr
NMnn nx 3aKoOHHbIMU NpeancrtaBuUTeNAMn, Ha OCHOBaHUN Tpe60BaHI/IVI HacTodLlero dJep,epaanoro 3aKOHa;

3) npeaocTaBlidATb CPOYHbIE couMalibHble YCIlyrn B COOTBETCTBMU CO cTaTben 21 HacTosdLero cbe/J,epaanoro
3aKOHa;

4) npepocTtaBnaTb 6ecnnaTtHO B AOCTYMHOW (hOpMe nonyyaTensam CoumanbHbIX YCAYr UM UX 3aKOHHBIM
npegcraBuTensam nHgopmaumio ob nx npaeax 1 0683aHHOCTSX, O BUAax coumanbHbIX YCNyr, Cpokax, nopsiake un ob
YCINOBUSAX UX NPedoCTaBMeHns, 0 Tapudax Ha 3TK ycnyrn n 06 Ux CTOMMOCTM Afsi nonydaTtens counanbHbIX YCryr
nmnbo 0 BO3MOXHOCTM nosnyyaTb Ux 6ecnnaTtHo;

5) MCNoJ1b30BaThb I/IHCbOpMaLI,VIIO O nony4yartendax couuanbHbIX yCnyr B COOTBETCTBUM C YCTaAHOBJI€HHbIMU
3aKkoHogaTenbCcTBOM Poccuinckon d)e,qepau,mm O nepcoHalribHbIX AAaHHbIX Tpe6OBaHMﬂMVI O 3auwunTe nepcoHalrbHbIX
OaHHbIX;

6) npepocTaBnATb YNONMHOMOYEHHOMY opraHy cybbekta Poccuiickon ®epepaunn uHdopMauu Ans
dopMMpoBaHMA perncTpa nonyvaTtenen coumanbHbIX YCnyr;

7) OCyLLEeCTBNATb coLManbHOe CONPOBOXAEHME B COOTBETCTBUM CO cTaTben 22 HacToswero degepanbHoro
3aKOHa;

8) obecneuvBaTb nony4YaTensaM couManbHbIX YCNyr COOEWCTBUME B MPOXOXOEHUM MeAMKO-COLMarbHON
3KCMepTM3bl, MPOBOAUMON B YCTaHOBJIEHHOM 3akoHogaTenbCcTBOM Poccwuiickonn ®epepaumm  nopsiake
beaepanbHbIMU YYpeXxaeHUAMU MegUKO-CoLnanbHON aKCnepTusbl;
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9) npegocTaBnATb NofyyaTensM coumanbHbIX YCyr BO3MOXHOCTb MOMb30BaTbCA yCnyramu CBSi3W, B TOM
yncne cetnm "MHTepHeT" m ycnyramum MOYTOBOW CBSA3W, MPW MOMYYEHUU YCNyr B OpraHusaumsix coumanbHOro
obcnyxumBaHus;

10) BbIZENATbL Cymnpyram, NPOXUBAKLMM B OpraHvM3auumn coumansbHOro O0BCnyXmBaHUSA, U30NUPOBaHHOE
Xnnoe nomMeLleHne ons COBMECTHOIrO NPOXUBaHUS;

11) obecneumBaTtb nonyyaTensiM coumanbHbIX YCIyr BO3MOXHOCTb CBOOOAHOMO MOCELLUEHUS UX 3aKOHHBbIMU
npeacTaBuMTeNsIMA, afBokaTamu, HOTapuycamu, NpeacTaBUTENsIMA OOLLECTBEHHbLIX U (MNM) UHBLIX OpraHM3auuin,
CBSILLEHHOCTYXUTENSAMU, @ Takke POACTBEHHMKAMW U APYTUMU NLLaMK B AHEBHOE U BEYEPHEE BPEMS;

12) oGecneunBaTb COXPaHHOCTb NIMYHBIX BELLEN U LLEHHOCTe norny4vatenein counansHbIX YChyr;

13) MCNonHATL UHble 0B6A3aHHOCTW, CBA3aHHbIE C peanusauuven npas nonyvaTenen coumanbHbIX YCnyr Ha
coumnansHoe obcnyxnsaHue.

2. NocTaBLmMKM coumnanbHbIX ycnyr npu okasaHnn coumnarnbHbIX yCryr He BrnpaBe:

1) orpaHm4mBaTtb npasea, cBOOOAbI M 3aKOHHbIE NHTEpPECHI nonyanenePl counanbHbIX yCIyr, B TOM 4Yucne npu
MCnosib30BaHUM NeKkapCTBeHHbIX npenapatoB And MeguumnHCKOro npuMeHeHus;

2) NPUMEHSATb (PU3MYECKOE UMK MCUXOMNOrMYeckoe HacunmMe B OTHOLLIEHMW MonydyaTtenei coumanbsHbIX YCRyr,
JonyckaTb UX ockopGneHue, rpy6oe obpalleHne ¢ HUMK;

3) nomewatb AeTel-MHBaANWAOB, He CTpajaloLlMX MCUXMYECKMMU pacCTpoicTBamMu, B CTauMOHapHble
opraHu3aumMmM  couuManbHOro  OBCnyXuBaHWS, MNpefHasHadeHHble Ans geTel-UHBanuaoB,  CTpajatolmnx
NMCUXMYECKMMU PaCCTPONCTBaMU, U HAOBOPOT.

Cratbsa 13. UHdopMaLMOHHAsA OTKPbLITOCTb MOCTaBLUMKOB COLManNbHbIX YCIyr

1. MocTaBLLmMKM coumarnbHbIX ycnyr opMupytoT obLeaocTynHble MHPOPMaLUMOHHbIE pecypchl, cogepxaliue
NHdOpMaLMI0 0 AEATENbHOCTU 3TUX MOCTABLUMKOB, M obecrneynBaloT JOCTYN K AaHHBIM pecypcaMm nocpeacTBOM
pasMeLleHnsa UX Ha MH(OPMaLMOHHLIX CTeHAax B MOMELLEHMAX MOCTaBLUMKOB CoLUMarnbHbIX YCryr, B CpeacTBax
mMaccoBon WHdopmauun, B cetn "VIHTepHeT", B TOM 4ucne Ha oduumansHOM canTe opraHusaumu coumaribHOro
obcnyxmBaHus.

2. MNocTaBLWymkK coumanbHbIX ycnyr obecnevmBaloT OTKPbITOCTb U AOCTYNHOCTb MHOPMaLIMK:

1) o paTe rocygapcTBEHHON permcTpaumm, 06 yupeguTtene (y4peautensx), 0 MecTe HaxoXaeHus, ounuanax
(Mpu nx Hanu4um), pexnme, rpacuke paboTbl, KOHTAKTHLIX TenedoHax n 06 agpecax dNEeKTPOHHOW NOYThI;

2) 0 CTpyKType 1 06 opraHax yrnpasneHunss opraHnsaumm coumnanbHoro obcnyxmeaHums;

3) o cbopme coumnanbHoro 06CJ'Iy>KVIBaHI/IF|, Bnaax couunarnbHbIX YyCnyr, nopsagke wu 006 ycnoBuax ux
npenocrtasiieHusa, o Tapmbax Ha couuarbHble YCIyru;

4) 0 4YMCMEHHOCTM MonyyaTenen coumanbHbIX YCryr no dgopmam coumanbHOro oBCnyXuBaHWs U Buaam
coumnanbHbIX yCnyr 3a cuyeT OwmkeTHbIX accurHoBaHun GrogketoB cybbektoB Poccunckon Pegepauumn m B
COOTBETCTBUM C AOrOBOpPaMM 3a CYET CPEACTB (PU3NYECKMX NULL 1 (MNN) IOPUANYECKUX ML,

5) o pykoBoauTene, ero 3amMecTUTENsAX, PyKOBOAUTENAX (PUNNANoB (MpU UX HanNM4yum), o NEpPCOHAINbHOM
cocTaBe paboTHMKOB (C yKa3aHMEM C UX COrnacus YpoBHsi 06pa3oBaHms, KBanvdukaumm v onbita paboTbl);

6) O MmaTepuanbHO-TEXHMYECKOM oObecneyeHWM nNpedoCTaBMEeHUs  couumanbHbIX — yenyr  (Hanuuune
060opyaoBaHHbIX MOMELLeHWA Ans NpefoCTaBfEHWs CouManbHbIX YCRyr, B TOM 4ucne 6ubnmortek, oObLEKTOB
cnopTa, HanuMuve cpeacTB OOy4YeHWss U BOCMUTAHUSA, YCMOBUA MUTaHUs M obecneyeHne oxpaHbl 340POBbA
nony4aTenen coumanbHbiX yCnyr, AOCTYN K MHPOPMAaLMOHHbIM cMcTeMaM B cdepe coumanbHOro ob6cnyxmBaHus u
cetn "HtepHeT");
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7) 0 konu4yecTBe CBOOOAHbLIX MECT AN Mpuema nonyyarenen coumanbHbIX YCyr no opMamM CoLmanbHOro
obcnyxumBaHus, UHaAHCUMpYeMbiX 3a cveT OlakKeTHbIX accurHoBaHumn OrogxeToB cybbektoB Poccunckon
depepaumu, a Takke onnavnBaeMbiX B COOTBETCTBMM C AOrOBOpaMu 3a CHET CpeacTB husanyeckux nu u (unm)
IOPUONYECKMX NILL;

8) 06 obbeme npeOoCTaBMsEMbIX CoLUMasibHbIX YCMyr 3a cyeT OlmKeTHbIX accurHoBaHuin GroaxeToB
cyobekToB Poccuiickoit ®egepaummn 1 B COOTBETCTBUM C AOrOBOpPaMM 3a CYET CPEACTB (PM3nYeckux nvu u (Mnm)
HOPUANYECKUX TNLL;

9) 0 HANUYMM NULIEH3MIN Ha OCYLLECTBIEHNE OeATENBHOCTU, Nognexallen NULEH3POBaHNI0 B COOTBETCTBUN
C 3akoHogaTenbcTBOM Poccuinckon degepaumu;

10) 0 hbMHaAHCOBO-X035MCTBEHHOW AEATENBbHOCTY;

11) o mpaBunax BHYTPEHHEro pacrnopska And nonyvarenemn couvanbHbIX YCMyr, npaBunax BHYTPEHHEro
TPYAOBOro pacrnopsiika, KonnekTMBHOM JOroBOpE;

12) o HanuMuuu nNpeanucaHuii OpraHoB, OCYLLUECTBNAIOWMX FOCYOAapCTBEHHbLIA KOHTpPONb B cdepe
coumanbHoro o6CnyxmBaHmusi, 1 0T4ETOB 06 MCMOSNHEHUN YKa3aHHbIX NpeanucaHui;

12.1) 0 npoBeaeHNM HE3aBMCMMOWN OLLEHKN KayecTBa YCrOBUA OKa3aHus YCryr opraHM3aunsiMym coumarnbHOro
obcnyxmBaHus, KoTopasi onpeaenseTcs yrnonHOMOYeHHbIM heaepanbHbIM OpraHOM UCMOMHUTENBHOW BNAaCTy;
(n. 12.1 BBegeH ®eaepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B pen. PepepansHoro 3akoHa oT 01.05.2019 N
91-93)

13) o6 wHOM wuWHcpopMauun, KoTopasi pasMeLlaeTcsi, OnyGrMKOBLIBAETCA MO PELUEHUI0 NOCTaBLUMKA
coumanbHbIX yCnyr u (Mnu) pasmelleHme, onybnmkoBaHue KOTOpPOM ABNATCHA 06s13aTeNbHbIMM B COOTBETCTBUM C
3akoHogartenbcTBoM Poccunckon ®egepauun.

3. NHdpopmaumuss n OOKYMEHTbI, yka3aHHble B 4acTu 2 HacTOSALWeEeWn cTaTbu, noanexaTr pasMeLleHuio Ha
odmuManbHOM canTe nocTaBliMKa coumanbHbiX ycnyr B cetu "MHTepHeT" M OOHOBNEHWIO B TeYeHWe AecaTu
pabounx OHEeM CO AHA WX CO3L4aHusl, MOMyYEeHUs UNN BHECEHMSI B HUX COOTBETCTBYIOLUX M3MEHEeHWN. [opsigok
pasMelleHns Ha oduUManbHOM canTe nocTaBlMKa couuanbHbiX ycnyr B ceTu "MIHTepHeT" nm oBHOBNEHUs
WHpopmaumm o6 3ToM nocTaBwuke (B TOM 4MCME COAEepXaHuMe ykaszaHHoOM uHdopmauum un dopma ee
NpeAoCTaBneHns) yTBEPXKAAETCS YNOMHOMOYEHHBIM doefeparnbHbiM OPraHoM UCMOSTHUTENBHOM BNacTu.

4. YTpaTtun cuny. - PegepanbHbin 3akoH oT 05.12.2017 N 392-93.
Masa 5. NIPEQOCTABJIEHUE COLUMANIbHOIO OBCNYXUBAHUA
Cratbsa 14. O6palleHMe 0 NpefocTaBIeHUM cCoLManbHOro ob6cnyXxMBaHus

OcHoBaHMeM [nsi pacCMOTPEHMs BOMpoca O NPefoCTaBNeHWM CouuanbHOro OBCNyXXMBaHWUS ABNSIETCA
nogaHHoEe B MUCbMEHHOW UMK 3NEKTPOHHON hopMe 3asiBMieHUE rpaxgaHvHa UM ero 3akoOHHOro NpeacTaBuUTens o
npeaocTaBneHMn coumanbHoro obcnyxmeaHusa nubo obpalleHrne B ero MHTepecax MHbIX rpaxpaH, obpalleHue
rOCy4apCTBEHHbIX  OpraHoB, OPraHoB  MECTHOr0  CaMOynpaBrieHus, OOLLECTBEHHbIX  00beauMHEHUN
HenocpeacTBEHHO B YMNOMHOMOYEHHbIN opraH cybbekta Poccuickon ®Pegepauum unm  ynoriHOMOYEHHYHO
opraHusaumo nnbo nepefaHHble 3asBNeHNE Unm obpalleHne B paMmkax MexXBeLOMCTBEHHOIO B3aUMOAENCTBMS.

(B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

Crtatbs 15. [pu3HaHue rpaxxAaHnHa HYXKOAKOLWUMCA B couMaribHOM o6cnyXxuBaHmm

1. Fpa>|<,u,aH|/|H npn3HaeTCcAa HyXaawuwunmca B counalibHOM OGCﬂy)KMBaHMM B Chny4ae, eCln CylWecCTBYHOT
cnepywouimne obcToaTenbCcTBa, KOTOpbIe yXyaLwaT UM MOryT yxXyawmnTb YCIOBUA ero XXn3HeaeAaTesribHOCTU:

1) monHas WnM YacTMyHas yTpaTta CrnoCoGHOCTU NGO BO3MOXHOCTU OCYLLECTBNSATH CamMOOGCMyXuBaHue,
CaMOCTOATENbHO MepenBuraTbes, obecneumBaTb OCHOBHbIE XU3HEHHble MOTPeGHOCTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Unu Hanuuusi UHBanuaHOCTK;
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2) Hann4ymne B ceMbe MHBannga wnn mnHeBanumaos, B TOM 4Hucne pe6eH|<a-V|HBanMp,a unn geten-nHBanuaos,
HY>XOaKLWKNXcA B NOCTOAHHOM NMOCTOPOHHEM YyXon4e;

3) Hanumume pebeHka unuM pgeTen (B TOM UMCNE HaXOAALWMUXCHA Mo4 ONEKOW, MoneynTensCTBOM),
UCMbITbIBAOLWUX TPYAHOCTM B COLUMANbHON agantauny;

4) oTcyTCTBME BO3MOXHOCTU obecrnevyeHuss yxoda (B TOM 4uclle BPEMEHHOrO) 3a MHBanMaoM, peGeHkom,
AeTbMU, a TakKe OTCYTCTBUE NoNeYeHns Hag HUMK;

5) Hanuyne BHYTPUCEMEWHOIO KOHMMKTA, B TOM YUCME C NMLUaMyM C HaApPKOTMYECKOW MMM arkororbHowm
3aBMCMMOCTbIO, NLaMu, MMEKLWMMM NPUCTPacTue K asapTHbIM Urpam, nuuamu, ctpagarwumu NCUXUYECKUMHn
paccTponCTBaMu, HanNM4yne HacuIus B CEMbE;

6) oTcyTCTBUE ONpedeneHHOro MecTa XUTenbCcTBa, B TOM YMCHEe Y N1ua, He AOCTUrWEro Bo3pacTta AsaguaTtu
Tpex NeT n 3aBepLuMBLUErO NpebbiBaHMe B OpraHu3aunn onst AeTen-cMpoT U OeTen, ocTaBlumMxcs 6e3 noneyeHus
poauTtenen;

7) oTcyTcTBME PaboTbl U CPEACTB K CYLLECTBOBAHWIO;

8) HannuMe MHbIX ODCTOATENbCTB, KOTOpbleé HOPpMaTUBHbIMW MpPaBOBbIMN aKTaMu Cy6'beKTa Poccunckon
Cbe,uepauvm NPpU3HaHbl yxXyawawnwmmMn nnm CNOCOOHbIMMK YXyOWwnTb YCNOBUA XN3HEeOEATENTbHOCTU rpaXXaaH.

2. YnonHOMO4YeHHbIn opraH cybbekta Poccuiickon ®Pegepaumn unmM  ynomHOMOYEHHas oOpraHu3auns
NMPUHMMAIOT peLLeHne O NPU3HAHUM rpaXKaaHuHa HyX4aowWwmumes B coumanbHOM obcnyxumBaHum nmbo ob oTkase B
coumanbHoM obCrnyXMBaHUWM B TeveHue NaTn pabounx AHen ¢ aatbl nojayun 3assrneHuns. O NpUHATOM pelleHun
3asgBuTeNb MHAPOPMUMPYETCA B MNWCbMEHHOW WNW 3MNeKTPOHHOW hopme. PeweHne 06 okasaHWM CPOYHbIX
coumnanbHbIX YCNnyr NPUHUMaeTCs HEMEAMNEHHO.

(8 pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3. PeweHune 06 oTkase B coumanbHOM obcnyKuBaHnm MoxeT bbiTb 06xanoBaHo B cyaebHOM nopsake.
Cratbsa 16. UHonBMayanbHas nporpamma

1. VHguBmayanbHas nporpaMmma sBNsAeTcd [OKYMEHTOM, B KOTOPOM YKa3aHbl popma coumansHoro
obcnyxuBaHus, BUAbl, 06bEM, NEepMOgUYHOCTb, YCNOBMUS, CPOKM MPefoCTaBreHns coumarnbHbIX YCNyr, nepeyeHb
pekoMeHayeMbIX MOCTaBLUUKOB coLmarnbHbIX YCNyr, a Takke MeponpusaTua Mo coumaribHOMY COMNPOBOXAEHMIO,
ocyLlecTBMAsieMble B COOTBETCTBUM CO CTaTben 22 HacTosAwero PegepanbHOro 3akoHa.

KoHcynbTaHTlmoc: npumeyaHue.
C 01.09.2020 po 01.01.2025 4. 1.1 cTt. 16 pgencTByeT B OTAemNbHbIX CyObekTax P®, nepeyeHb KOTOPbIX
yTBepxaaetcs NpasutensctBom PO B cootBeTcTBUM C Y. 1 €T. 28 3 0T 13.07.2020 N 189-P3.

1.1. B cny4yae NpyHATMA OpraHoM rocyaapCTBEHHOW BriacTu cyobekta Poccuiickon ®enepaumm peweHns oo
opraHm3aumMm OKasaHWsi roCyAapCTBEHHbIX (MyHMUMNAnNbHbLIX) YCRyr B couuanbHOW cdepe, MNpUHATOro B
COOTBETCTBMU C YacTbio 3 cTaTbh 28 PegepanbHoro 3akoHa "O rocyaapCTBEHHOM (MyHULMNANbLHOM) CcoLManbHOM
3aKase Ha oOKas3aHuMe roCydapCTBEHHbIX (MyHMUMMNanbHbIX) YCnyr B couuwanbHow cdepe", nHaMBuayanbHas
nporpaMma MCnonb3yeTcs Kak couunanbHbli cepTudmkat Ha nonyyeHume rocyaapCTBEHHOW (MYyHULMMAnbHON)
ycriyru B couuarnbsHom cdepe.

(vacTb 1.1 BBegeHa PepepanbHbiM 3akoHoM oT 13.07.2020 N 190-93)

2. WHamBupoyanbHas nporpamma COCTaBnAeTCs UCXoAs W3 NOTPeGHOCTM rpaKdaHWHa B couManbHbIX
ycnyrax, nepecmaTpvBaeTcsl B 3aBUCMMOCTW OT U3MEHEHUSI 3TON NOTPEGHOCTH, HO He pexe Yem pas B Tpu roga.
MepecmMoTp VMHAMBMAOYaNbHOW MNPOrpaMMbl  OCYLLECTBISIETC C Y4eTOM pe3ynbTaToB  peanunsoBaHHON
UHOVBUAYAMNLHOW NPorpaMmbl.

3. MHLI,I/IBI/ILI,yaJ'IbHaFI nporpamma Ona rpaxpgaHuHa wnn  ero 3akoHHOro npeacrtaButend  uMmeet
peKomeHuaTeanbM XapakTep, And noctaBLnKa coumarnbHbIX YCNyr - obsi3aTenbHbIN Xapakrep.
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4. WnpuBuayanbHas nporpaMMa COCTaBMseTCA B [ABYX 9K3emnnspax. OK3eMmnnsap WHAMBUAYarbHOW
nporpaMmsbl, NOANUCAHHbLIA YNONMHOMOYEHHBIM OopraHoM cybbekTa Poccuiickon degepaumm unm ynoriHOMOYEHHOM
opraHusaumein, nepefaeTca rpaxgaHuHy uUnu ero 3akOHHOMY MpPEACTaBUMTENO B CPOK He Bonee yem pgecaAtb
paboumx AHen CO OHS nofadn 3asiBNeHus rpaxkgaHuHa o NpeaocTaBneHumn coumanbHOro obcnyxmeannsa. Bropon
3K3eMNNsp UHAMBUAYaNbHOW NPOrpaMMbl OCTaeTCs B YNOMHOMOYEHHOM opraHe cybbekta Poccunckon ®egepaumm
UNu B YNONHOMOYEHHOW OpraHm3auum.

(B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

5. B criyyae M3MeHeHMs1 MecTa XXWUTenbCTBa MnonyyaTenst coumarnbHbIX YCRyr MHOUBMAYyanbHas nporpaMma,
COCTaBMEHHasa No npexHeMy MECTY XWUTeNnbCTBa, COXPaHSeT CBOe AeNcTBMe B OObeme nepedHsi coumarbHbIX
ycnyr, ycTtaHoBneHHoro B cybwbekte Poccuiickonn depepaumm no HOBOMY MECTY XUTENbCTBA, A0 COCTaBMeHUs
WHOUBMAYANbHOW MNpOrpaMmMbl MO HOBOMY MECTY XWUTEMNbCTBA B CPOKM U B MOPSIAKE, KOTOPble YCTaHOBMEHbI
HacTosILLEen cTaTben.

Cratba 17. [loroBop o npeaocTaBreHUU coumarnbHbIX yCnyr

1. CoumarnbHble YcCnyrM npedoCTaBnAOTCS PaXOaHUHY Ha OCHOBaHWMKM [OroBopa O NpefocTaBeHnu
coumanbHbIX YCyr, 3aKo4aeMoro Mexay nocTaBLUMKOM COLMarbHbIX YCIYr U rPaXO4aHUHOM UIU €ro 3aKOHHbLIM
npeacTaBATeneM, B TeYEHMe CYTOK C AaTbl NpecTaBneHus WHOAMBWMAYarbHOW MNporpaMMbl  MOCTaBLUUKY
coumanbHbIX YCryr.

2. CyLLI,eCTBeHHbIMVI ycnoBuaMunu goroeopa O npeaoctaBlieHMN counanbHbIX YCNyr ABMAKOTCA MONOXEHUA,
onpeneneHHble VIH,D,VIBVI;I,yaJ'IbHOVI I'IpOI'paMMOI?I, a TakKke CTOMMOCTb couualibHbIX YyCcnyr B Cliy4yae, €Clih OHMU
npenocTaBATCA 3a niaty U 4YaCctu4Hyro nnarty.

3. OTHOLeHuS, CBS3aHHblE C UCMONHEHNEM AOroBopa O NPeAoCTaBleHN CoUMarnbHbIX YCIyr, perynmpyTcs
B COOTBETCTBMM C 3akoHoAaTenbcTBom Poccuickon ®egepauun.

Crtatbsa 18. OTKas oT couunanbHOro o6¢cnyXuBaH1s, counanbLHON yCrnyru

1. MpaxkgaHWH UK ero 3aKOHHbIV NpeacTaBUTENb UMEET NpPaBoO 0TKa3aTbCA OT coLMarnbHOro 06CnyXnBaHus,
coumanbHoi ycnyrn. OTkas ohopMnsSeTcs B MMCbMEHHON (DOpPMe U BHOCUTCS B MHAMBUAYANbHYIO Nporpammy.

2. OTtkas nonyyaTensa couuanbHbIX YCNYr WAWM ero 3akOHHOro npeacTaBUTenss OT  couuanbHoro
obcnyxmMBaHus, coumanbHOM yCnyrn ocBobOXAaeT YNONHOMOYEHHBIN opraH cyobekta Poccunckon ®epepauun un
MOCTaBLUMKOB COUManbHbIX YCIyr OT OTBETCTBEHHOCTM 3a MpefocTaBreHne couuanbHOro obcnyxuBaHus,
coumanbHOn ycnyru.

3. MpaxgaHuHy Mnu nomny4yaTento coumarnbHbIX YCNyr MOXeT OblTb OTKa3aHO, B TOM YWUCMEe BPEMEHHO, B
NpefoCTaBreHUN couuanbHbIX YCNyr B CTaUMOHapHOM (opMe B CBA3W C  HanmuMuMeM  MeOULIMHCKUX
NMPOTUBOMNOKAa3aHUA, MNepeyeHb KOTOPbIX YTBepXAaeTcs denepanbHbiM OpraHoM MWCMONHUTENbHON BRacTy,
OCYLLECTBMSAOLMM PYHKLUM NO BbIpaboTke M peanu3auum rocygapcTBEHHON NONUTUKA U HOPMATUBHO-MPaBOBOMY
perynupoBaHnio B cdepe 34paBoOXpaHeHus. Tako OTKa3 BO3MOXEH TOMbKO NPW HanMyMum COOTBETCTBYOLLErO
3aKIMHOYEHMS YNONTHOMOYEHHOW MEANLIMHCKON OpraHn3aumm.

naea 6. ®OPMbl COLIMANIBHOIO OBCNYXUBAHUA, BUObI
COUMAINDBbHBIX YCIYT

Crtatbs 19. ®DopMbI coLmanbLHOro ob6cnyxnsaHus

1. CoumanbHble ycryru NpeaocTaBnsoTCsa X nonyyarensam B popmMe coumnansHOro o6enyxmBaHms Ha LOMY,
Unu B nonycTtaunoHapHon oopme, Unu B CTaunmoHapHomn copme.

2. CoumnanbHble ycnyrn B ﬂOJ'IyCTaU,I/IOHapHOIZ (bopme npeaocTaBnArTCA UX nony4daTendamMm OpFaHI/I3aLWIel7|
coumarnbHoro OGCJ'Iy)KI/IBaHI/Iﬂ B onpeperieHHoe BpeMsa CYTOK.

3. CoumanbHble ycnyrm B CTauMoOHapHOW ¢opMe NpedoCTaBnsATCA MX norydaTensm npuv MoCTOSIHHOM,
BPEMEHHOM (Ha CpOK, onpedeneHHbln WHAMBUAYaANbHOW nNporpammMon) unuM naTugHeBHOM (B Heaenio)
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KPYrnocyTOMHOM MPOXMBaHWM B OpraHvM3auuy coumanbHoro obcnyxmsanus. [onydaTenu coumanbHbIX ycryr B
cTaumoHapHomn cdopme obecnedmBaloTCs XUMbIMU NOMELLEHUAMUN, a TakKe MOMEeLLEeHUAMN AN NpefocTaBneHus
BMAOB CcouMarnbHbIX YCyr, NPeayCcMOTPEHHbIX NyHkTamu 1 - 7 ctatbn 20 HacToswero ®egepansHOro 3akoHa.

4. lNMpu npegocTaBneHUN coumanbHbIX YCRyr B NonyctauMoHapHoW dopme unvM B CTauuoHapHou copme
OOMKHbI BbITb 06ecneYeHb!:

1) BO3MOXHOCTb COMPOBOXAEHMSA MOJflydaTensi couuanbHbIX YCRyr Npu NepeaBMKEHUN MO Tepputopum
opraHunsauunm coumnanbHoro 06CJ'Iy)KI/IBaHVIF|, a Takxe npu nonb3oBaHUM ycnyramun, npenocrtaBndeMbiMU Takomn
opraHusauuen;

2) BO3MOXHOCTb [AN19 CaMOCTOSITENTbHOrO MEPEABMKEHUST MO TEPPUTOPMM OpraHusauum coumarnbHOro
obcnyxnBaHusi, BXo4a, Bbixoda U NepemMeLleHnst BHYTPU Takol opraHm3auumn (B TOM Yucne Ans nepeasukeHns B
Kpecnax-konsickax), Ans oTabixa B CuAAYEM MOMOXEHMM, a Takke OOCTyNHoe pasmelleHue obopyaoBaHust 1
HocuTenen nHdopmMmauuu;

3) A[ybnupoBaHWEe TEKCTOBbIX COODLIEHUN rONOCOBBIMA  COOOLLEHNSIMW, OCHALLlEeHWe OpraHusauum
coumnaneHoro o6cnyXMBaHmsa 3Hakamu, BbIMONTHEHHbIMU penbedHO-ToYeYHbIM WpdToM Bpannsg, o3HakomneHue ¢
MX MOMOLLbIO C HAOMUCSAMW, 3HAKaMW U MHOW TEKCTOBOW M rpadmnyeckon MHdopmMaunen Ha TeppuTopuuM Takom
opraHu3aumu, a Takke gonyck TndriocypaonepeBoaynka, 4onyck cobak-npoBOgHNKOB;

4) pybnvpoBaHWe rofiocoBOV WMHAOPMaLMM TEKCTOBOW WHAOPMaUMen, HagnucsaMu v (unu) CBETOBbIMU
CUrHanamu, MHpopmMupoBaHue o NpeaoCcTaBAsSeMbIX COUManbHbIX YCNyrax ¢ UCNofb30BaHMEM PYCCKOrO XXeCTOBOro
A3blka (Cypaonepesoga), A0NyCcK CypaonepeBOoaYnKa;

5) okasaHune MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. 'paxxgaHe u3 yucna nuu, ocBoboxgaeMbiX U3 MECT NueHns cBobodbl, 3a KOTOPbIMU B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuinckon Pegepaumm ycTaHOBNEH aAMUHUCTPATUBHLIN HAA30p M KOTOPbIe YacTUYHO WUin
MOMHOCTBIO YTPaTUM CNOCOBHOCTL K CaMOOBCNy>XMBaHWUIO, MPU OTCYTCTBMM MEAMLMUHCKMX NPOTMBOMOKa3aHWi 1 no
MX JINYHOMY 3asIBNEHMI0O MNPUHMMAIOTCA Ha coumanbHoe obcnyxuBaHWe B CTauMOHapHble OpraHvM3auuu
coumanbHOro OOCMyXMBaHWA CO cheumanbHbiM coumanbHbiM 06GCyXXMBaHMEM B MNoOpsgke, YCTaHOBNEHHOM
HOpPMaTMBHbIMM MPaBOBbLIMY akTaMmu cybbekToB Poccuiickon ®egepaumu.

6. Bonpocbl npyvema B CTauMOHapHble OpraHv3auuu coumanibHOro O0GCHYKMBaHWUA W BbIMUCKA W3 TaKMX
opraHusaumi nuu, ctpagarowmnx NCUXMYecKMMm paccTpomcTBaMm, perynupyroTcs 3akoHogaTenscTBoM Poccunckom
degepaumn 0 ncMxmaTpuy4ECcKon NOMOLLMN.

Cratba 20. Bugbl coumnanbHbIX yenyr

I'IonyanenﬂM couunanbHbIX YyCnyr € y4eToOM UX wuHOMBUAOYaAlbHbIX FIOTpe6HOCTeIZ npegocTaBliAaAloTCA
cnenywouime suabl coumanbHbIX yCIyr:

1) coumanbHO-ObITOBbIE, HaMpaBeHHbIe Ha NOAAEpPXaHWe XU3HeAeATeNbHOCTM nonyyartenen coumanbHbiX
yCnyr B GbITY;

2) couuanbHO-MeAULMHCKME, HanpaBfeHHble Ha noadepXaHue U COXpaHeHue 340pOBbsi Monyyatenen
coumanbHbIX YCryr nNyTeM opraHu3auum yxofda, OKasaHusi COAEWCTBMS B MNPOBEAEHWMU 0340POBUTENbHbIX
MEpPONPUSATUIA, CUCTEMATUHECKOrO HabNIOAEHNS 3a Nofy4YaTens My coumanbHbIX YCIyr ANs BbiSIBNEHWS OTKNOHEHNIA
B COCTOSIHMM UX 300POBbS;

3) coumanbHo-nNcuUxonorMyeckme, npegycMaTprBaioLliMe okasaHue NoMoLLM B KOPPEKLMU NCUXONOrMYeckoro
COCTOSIHUA MonyyaTeneit couuanbHbIX YCnyr ANna agantauuM B coumanbHOW cpege, B TOM 4ucnie OKasaHue
NCMXONOrMYeckoii NOMOLLM aHOHUMHO C UCMOoJIb30BaHMEM TenedoHa 4oBepUs;

4) coumanbHoO-NefarorMyeckne, HarnpabrieHHble Ha NPOMUNaKTUKY OTKINOHEHWA B MOBEAEHUM U PasBUTUU
FIMYHOCTW NonyYaTenei counasnbHbIX YCnyr, (hOPMUPOBaHME Y HUX MO3UTUBHBIX UHTEPECOB (B TOM Yncre B cdepe
Jocyra), opraHusaumio Ux Jocyra, okasaHne NoMOLLM CEMbE B BOCIUTAHUU AeTeil;
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5) coumnanbHO-TpyOoOBbIE, HAMpPaBliEHHbIE HA OKa3aHWe NMOMOLUM B TPYOOYCTPOWCTBE U B PELUEHUN OPYrux
npobnem, CBA3aHHbIX C TPYAOBOMW agantaunen;

6) coumanbHO-NpaBoBble, HanpaBlieHHble Ha OKa3aHue NnomMoLln B nollydeHun rpunandvyeckux ycnyr, B TOM
ymncrie 6ecnnaTtHo, B 3aWuTe npaB N 3aKOHHbIX NHTEPECOB nonyaneneVl coumnanbHbIX yCnyr;

7) ycnyru B Lensix NoBbILEHUS1 KOMMYHUKaATUBHOIO NoTeHUMana nonydarenen coumanbHbiX YCNyr, UMELmnx
OorpaHUYeHUs XN3HeaesaTenbHOCTN, B TOM Y1CIe AeTel-UHBanuaoB.;

8) cpoyHble coumarnbHble YCnyru.
Crtatbsl 21. CpouHble coumanbHble yCnyru

1. CpoyHble coumarnbHble yCryry BKNoYaoT B cebs:

1) obecneyveHue GecnnaTHbIM rOpsiYUM NUTaHMEM UM HabopamMu NPOAYKTOB;

2) obecneyeHne ogexaomn, obyBblo 1 ApyrMMu NpeaMeTamMmu nNepeor HEOOX0AMMOCTY;
3) cogencTBre B MOSTyYEHNN BPEMEHHOIO XWUIOro NOMELLEHMS;

4) copenctBme B MOMyYEHUM HOPUOMYECKOM MOMOLLM B LENAX 3aluTbl NMpPaB U 3aKOHHbIX WHTEPECOB
nony4artenemn coumarnbHbIX YCNyr;

5) cogencteve B nosiyd4eHnn SKCTpeHHOVI NCMXOSIOrMYeCcKorn MNOMOLLM C npueneyvyeHnem K aTon pa60Te
NCUNXOJ1oroB n CBFlLIJ,GHHOCJ'Iy)KI/ITGJ'IGVI;

6) MHble CPOYHbIE COLManbHbIE YCryru.

2. npe,D,OCTaBﬂeHMe CPOYHbIX coUuManbHbIX yCIyr B LENAX OKa3aHuA HEOTNOXHON MOMOLLN ocyulecTBndeTcd
B CPOKMU, 06yCJ'IOBJ'IeHHbIe HY>XOaeMOCTbIO Mnoydatena counanbHbIX YCnyr, ©e3 cocTtaBneHus I/IH,D,VIBI/I,D,yaJ'IbHOVI
nporpamMmmbl  ” 0e3 3aknoyeHus goroeopa O npepocrtaBneHUn counaribHbIX yCnyr. OcHoBaHuem Aand
npenocrtaBnieHna CPOYHbIX couMalnbHbIX YyCNnyr ABNAETCA 3adBlieHMe nonydatenda couuanbHbIX yCnyr, a Takxe
nony4yeHne ot MeauunHCKUX, O6pa3OBaTeJ'IbeIX WU UHbIX OpFaHI/I3aLI,VIIZ, He BXOo[ALKnX B CUCTEMY coumnanbHOro
OGCJ’IY)KVIBaHVIFI, VIH(bOpMaU,I/II/I O rpaxgaHax, HyXOawWwKnxcd B npenocrtaB/ieHNM CpPOYHbIX counalribHbIX YCIyr.
I'IouTBepm,qumeM npeaocTtaBlieHnA CPOYHbIX CoOuMalbHbIX YCIyr 4ABlA€TCA akT O npenoctaBfieHUUN CPOYHbIX
coumarnbHbIX ycnyr, cop,epmau.mﬁl cBeleHUnA O nony4vartene un nocrtaBluke 3TUX ycnyr, Bnaax npenocrtaBri€HHbIX
CPO4YHbIX couManbHbIX YCIyr, CpOKax, Agate u 006 ycnosuax uUX npenocrtaBlieHUA. AKT 0 npegoctaBlieHNN CPOYHbIX
coumanbHbIX yCnyr noarsepXgaeTcd noanncbo NX nony4yarensd.

Crtatba 22. CopgeiicTBMe B nNpenocTaBrneHUM MeAULMHCKOW, MCUXONOornveckon, neparormyeckomn,
lOpUOMYECKOW, CouManbHOM MOMOLLM, He OTHOCSLeNCA K couuanbHbIM ycryram (couuanbHoe
conpoBoXxaeHue)

1. MNpn HeobxooUMOCTU rpaxaaHam, B TOM YMCNEe POAUTENSAM, OneKyHam, MonedynTensm, UHbIM 3aKOHHbIM
npeacTtaBUTENSIM HECOBEPLUEHHOMNETHUX [OeTel, okasblBaeTcs COAeWCTBMe B MNPeAoCTaBreHUN MeAULMHCKOWN,
MCUXOMNOrMYeckon, neaarorMyeckon, HPUAMYECKON, couManbHOW MOMOLLWM, He OTHOCHLWENCcs K couuanbHbIM
ycnyram (coumarnbHOe COnpoBOXAEHNE).

2. CoumanbHOe COMpoBOXAEHUE OCYLLeCTBNAeTCA MyTeM NpuBMEYeHUs opraHusauuin, NpeaocTaBnstoLwmnx
Takylo MOMOLLb, Ha OCHOBE MEXBEAOMCTBEHHOrO B3aMMOOEWCTBUS B COOTBETCTBMM CO CTaTben 28 HacToswero
depepanbHOro 3akoHa. Meponpuatvs No COLMANbHOMY COMPOBOXAEHUIO OTpaXatTcsa B MHAMBULYANbHON
nporpamMmme.

Mnaea 7. OPFAHU3ALUA NMPEOOCTABIIEHNA COLUMUAINBHDBIX YCNYT

CrtaTtbs 23. OpraHusauum coumanbHOro oo6cnyxmBaHus
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 22.12.2020

1. OpraHusauusammu coumanbHOro 0BCnyXMBaHUA SBMAKOTCA OpraHM3auuMu, OCYLLEeCTBASOLME couunanbHoe
obcnyxvBaHMe Ha [OOMYy, MONycTauMoHapHOe couuanbHoe obcnyxuBaHue, CTauMoHapHoe couunanbHoe
obcnyxumBaHue.

2. OpraHusaumm coumanbHoro obcnyxmBaHus B cybbektax Poccuickon ®degepaumm co3garoTcs U
OENCTBYIOT C Yy4eTOM MeEeTOOUYECKMX PpekoMeHZauui no pacdeTy noTpebHocTel cybbekTtoB Poccuickon
denepaummn B pas3BUTMU CETU OpraHM3auun coumanbHOro ObGCHyXMBaHMS U B COOTBETCTBMM C MpaBuriamu
opraHusaumm gesTenbHOCTN OpraHM3auunin coumanbHOro 06CNy>XMBaHMs, X CTPYKTYPHbIX NogpasaeneHun.

3.B rocyaapCTtBeHHbIX opraHm3ayunax counanbHOro O6CJ'Iy)KI/IBaHI/IF| Cc034aKTCA nonevynTernbCckme CcoBeThl.

4. CtpykTypa, nopsgok OpMMPOBaHWUsl, CPOK MOFIHOMOYMIA, KOMMETEHUUS MOMEYMTENbCKOrO COBETa MU
nopsigoK MPUHATUS WM peLleHWid onpedensitoTcs YCTaBOM OpraHmsauuu couumanbHoro obcnyxuBaHus B
COOTBETCTBMM C 3akoHopaTenbCcTBOM Poccunckon ®degepaumm Ha OCHOBaHUM MNPUMEPHOrO MOMOXEHUST O
noneYnTenbCckoOM COBETE OpraHM3aLmn coLmanbHOro 06CcnyxmBaHus.

Crtatbsl 23.1. He3aBMcMMas oLeHKa KayecTBa YCIOBUIA OKa3aHUA yCcrnyr opraHusaymMsamMm coumnanbHoro
obcnyxunBaHus
(B pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

(BBegeHa ®epepanbHbiM 3akoHoM oT 21.07.2014 N 256-$3)

1. HesaBucumas oueHka kavecTBa YCIOBUIW OKasaHWs YCMyr opraHmsaumsamMu coumanbHOro obcnyxueaHus
ABMSeTCA OgHOM M3 hopM OBLLECTBEHHOrO KOHTPONS WM MPOBOAMUTCA B LENsAxX npegocTaBneHust nonyyarensm
coumanbHbiX ycrnyr uWHdopMauum O KayecTBe YCMOBMW OKa3aHWs YCMyr oOpraHv3auusMy  COLManbHOro
0BCcnyXMBaHuWs, a Takke B Liensx NoBbILLEeHNS KayecTBa X AesTeNnbHOCTU.

(vacTb 1 B peq. PegepansHoro 3akoHa ot 05.12.2017 N 392-93)

2. HesaBucumas oueHka kadecTBa YCMOBWUIA OKa3aHWs YCNyr opraHu3aumsmMmu coumanbHoro obcnyxmsaHus
npegycmaTpuBaeT OLEHKY YCIOBUI OKasaHMsA YCIyr No TakuM OoBLUM KpUTEpPUsIM, Kak OTKPbITOCTb U AOCTYNHOCTb
nHdopmaumm 06 opraHuM3auMu coumanbHOro OBCMYXMBaHWS; KOM@OPTHOCTb YCMOBWMA NpPefoCTaBleHUs
coumanbHbIX YCNyr, B TOM 4uCfe BpPeMs OXWAaHWs NpefocTaBfieHus ycnyr; obpoxenaTenbHOCTb, BEXINBOCTb
pabOTHUKOB OpraHM3aLmMmn coumanbHOro O0CNYXMBaHWS; yAOBNETBOPEHHOCTb KAYECTBOM YCIIOBUIA OKa3aHWUs YChyr,
a TaKke AOCTYNHOCTb YCyr Afns UHBanMAaos.

(vacTb 2 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HesaBucumas ouLeHka KavyecTBa YCrNOBUM OKa3aHWsl YCryr OpraHmsaumsimm coumanbHOro obcnyxuBaHus
NpoBOAMTCS B COOTBETCTBUM C MOSOXEHMSIMUM HacTosiwen ctatbu. [Mpyu NpoBeoeHUM HEe3aBUCUMOW OLIEHKU
KadecTBa YCMNOBWUI OKa3aHUS yCryr opraHv3aumsiMM coumanbHOro o0CnyXuBaHUst UCnonb3yeTca obLiefocTynHas
nHdopmMaumsa o6 opraHm3aumsix coumanbHOro 06CnyXnBaHus, pasmellaemMas Takke B opMe OTKPbITbIX AaHHbIX.
(4acTtb 3 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

4. YTtpatun cuny. - ®egepanbHblil 3akoH oT 05.12.2017 N 392-03.

5. B uenax cosgaHua ycnosuni Aris opraHu3auum npoBefeHUs He3aBMCUMOW OLIEHKW KavecTBa YCrOBUW
oKasaHus ycnyr opraHm3aunsaMm coumanbHOro o6CnyxuBaHms:

1) OO6wecTBeHHaa nanata Poccuiickon depepaumm no obpalleHuio YNONTHOMOYEHHOro doeaeparbHOro
opraHa UCNOSTHUTENBHOMW BRacTu HE MO34HEE YEM B MECHYHbIA CPOK CO [HSA MOSTyYEeHUs] yKaszaHHOro obpalleHus
dopmMupyeT M3 uducna npepcraButTenen obLLEPOCCUIACKMX OOLLECTBEHHBIX OpraHu3auun, CO34aHHbIX B LEensax
3aWuThl NpaB W WHTEPECOB rpaxnaH, OOLLUEepOCCUNCKNX OOLLECTBEHHbIX OObeaMHEeHUNn WHBANWAOB,
06LLepoCCMICKNX OBLLLECTBEHHBIX OpraHn3aLuin BeTepaHoB OOLLECTBEHHbIA COBET MO NPOBEAEHUIO HE3AaBUCUMOWN
OLIEHKN KayecTBa YCIOBWIA OKa3aHusa YCryr opraHv3aumsiMym couuarnbHOro obcnyxmBaHus, yupeantenem KoTopbixX
apnsieTca Poccuiickas ®efepauus, a Takke HErocygapCTBEHHLIMU OpraHM3auusiMym coumnansHoro obcnyxmBaHus,
KOTOpble OKa3blBalOT COLMAlNbHbIE YCNYIX 3a CYET CPeACTB dhedepanbHoro GroaxeTa, U YyTBEPXKOAET ero CoCcTas.
O6uwectBeHHass nanata Poccuiickon Pepepaumm  UHGOOPMUPYET  YNOMHOMOYEHHbIV  dedepanbHbIi - opraH
NCMNONMHUTENBHOM BacTU O COCTaBe CO3[AaHHOro Mnpy 3TOM OpraHe OOLLEeCTBEHHOrO COBETa MO NPOBEAEHMIO
HEe3aBUCKMMOW OLIEHKM KavyeCTBa YCITOBUIA OKa3aHUs yCnyr opraHu3aumsamMu coumansHoro obenyxueaHums. lNepeyeHb
OpraHusaumi counanbHOro 00CNy>XMBaHMs, B OTHOLLIEHMM KOTOPbIX HE MPOBOAUTCS HE3aBMCKMMAs! OLleHKa KavyecTBa
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 22.12.2020

YCINOBUI OKa3aHWs UMW YCNyr, yTBepXaaeTcs YNofHOMOYEHHbIM doeaepanbHbIM OpraHOM UCTONHUTENBHOW BriacTu
C npegBapuTenbHbIM 0BCYyXAeHWEM Ha OOLLEeCTBEHHOM COBETE MO NPOBEAEHUI0 HE3ABMCMMOW OLIEHKM KavecTBa
YCINOBUI OKa3aHUsl yCNyr opraHn3aumnsiMm coumanbHoro 06CnyXnBaHus;

2) obuiecTBeHHble Nanatbl cybbekToB Poccuiickon degepaumm no obpalleHno yrnonHOMOYEHHbIX OpraHoB
NCNONHUTENBHON Briactu cybobektoB Poccuiickon degepaumm He NO3OHEE YEM B MECHAYHbIA CPOK CO [AHS
nony4yeHnst ykasaHHOro obpalleHust OpMUPYHOT M3 4ucna npeAacTaBuTeNnen OOLLECTBEHHbIX OpraHuM3auuin,
CO30aHHbIX B UEnsx 3awuTbl NpaB W WHTEpPecoB rpaxaaH, o6LecTBEeHHbIX O0beaAWHEeHUNn WHBaNUAOoB,
00LLIECTBEHHbIX OpraHn3auunin BeTepaHoB o6LWEeCTBEHHbIE COBETLI MO NPOBEAEHUIO HE3ABUCMMOWN OLIEHKM KadecTBa
YCIOBWUI OKa3aHUsA yCrnyr opraHvM3aumsiMu coumanbHOro obcnyxmnBaHms, KOTOpble pacrnofnoXeHbl Ha TEPPUTOPUSIX
cybbekToB Poccuiickon denepauun n ydypeautenamm KoTopbix SBRAKOTCA CcybbekTbl Poccunckon depepaumu, a
Takke HEerocygapCTBEHHbIMW OpraHuM3auusiMu coumanbHOro obcnyXkmuBaHus, KOTOpble OKasblBalT couunarnbHble
yCcrnyrn 3a cyeT OHOOXETHbIX accurHoBaHum BroaxeToB cybbekToB Poccunckon depepaumu, M yTBepXOarwT MX
coctaB. ObLiecTBeHHble ManaTtbl cydbekTtoB Poccuiickon degepaumm MHOOPMUPYIOT OpraHbl rocyaapCTBEHHOW
BnacTn cybbektoB Poccuiickon ®egepaunm o coctaBe Co3aaHHbIX MPU 3TUX opraHax obLLeCTBEeHHbIX COBETOB MO
NPOBEOEHUID HEe3aBMCMMOW OLEHKM KadeCTBa YCMOBUM OKasaHMs YCIyr OpraHusauusMn  coumanbHOro
obcnyxmBaHus.

(vacTb 5 B peq. ®epgepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5.1. CocTtaB 0OLLECTBEHHOIO COBETa MO MPOBEAEHUIO HE3ABUCUMOWM OLIEHKM KayecTBa YCMOBWUWA OKasaHWUs
YCIyr opraHusaumsiMm coumanbHoro obcrnyxmBaHus (ganee - obGLECTBEHHbIN COBET MO HE3aBUCUMOMW OLEHKe
KayecTBa) yTBepXOaeTcs CpokoM Ha Tpu roga. lNpu cdopmupoBaHnn o6LLECTBEHHOrO coBEeTa MO HE3aBUCUMMOWN
OLleHKe Ka4yecTBa Ha HOBbLIN CpPOK OCYLIECTBNSAETCA W3MEHeHWe He MeHee TpeTu ero coctaeBa. B cocrtas
0o6LLeCcTBEHHOITO CcoBeTa MO HE3aBUCMMOW OLEHKE KayecTBa HE MOryT BXOAWUTb MNPEACTaBUTENU OpraHoB
rocy4apCTBEHHOWN BNacTu, 0bLLEeCTBEHHbIX OO bEANHEHNI, OCYLLECTBAALLMX AEATENBHOCTL B chepe coumanbHOro
obcnyxuBaHMs, a Takke pykoBoautenu (Mx 3amectuTenn) u pabOTHUKM oOpraHu3auMi  CcouManbHOro
obcnyxmBaHus. [Npn 3ToM 0BLLECTBEHHBIA COBET MO HE3ABMCMMOWN OLIEHKE KadecTBa NpuBIEKaeT K cBoen paboTe
npeacTaBvMTenen OOLECTBEHHbIX OObeAMHEHMIN, OCYLLECTBASWUX OEATEeNbHOCTb B cdepe CcoumanbHOro
obcnyxmBaHus, obLecTBEHHON nanatbl Ans obcyxaeHns n opMMPOBaHMSA PE3ynbTaToB TakoW oueHku. Yucno
4YreHoB OOLLECTBEHHOIO COBETa NO HE3aBUCMMOMW OLEHKE KayeCcTBa He MOXeT OblTb MeHee 4eM NATb YEenoBek.
UneHbl O6LLECTBEHHOrO COBETA MO HE3aBUCMMOMW OLIEHKE KayeCTBa OCYLUECTBMSOT CBOK OEATENbHOCTb Ha
obLecTBeHHbIX Havyanax. WHdopmaums o [eAaTenbHOCTM COOTBETCTBYHOLWLErO OOLLECTBEHHOro coBeTa Mo
He3aBMCMMOW OLEHKe KayecTBa nognexuT pasmelleHvio B cetn "WHTepHeT" Ha oduuyunanbHOM caunTe
COOTBETCTBEHHO YMNOMHOMOYEHHOro defepanbLHOro opraHa UCMNOMHUTENBHOW BNAcTW, OpraHa WCMOMHUTENbHOW
BnacTtu cybbekTa Poccuiickon ®egepauun.

(4acTb 5.1 BBegeHa degepanbHbIM 3akoHOM OT 05.12.2017 N 392-03)

5.2. MonoxeHne o6 oOLIECTBEHHOM COBETE MO HE3aBWCKMMOW OLIEHKE KayecTBa YTBEpPXAaeTCs OpraHom
rocy4apCTBEHHOW BNacTu, Npu KOTOPOM CO3A4aH yKa3aHHbIN OOLLECTBEHHbI COBET.
(vacTb 5.2 BBegeHa depepanbHbiM 3akoHOM OT 05.12.2017 N 392-93)

6. [llokasatenu, xapakTtepusylolwime OOLWMEe KpUTEpUMM OLEHKM KayecTBa YCMNOBUW OKa3aHwWs ycrnyr
opraHm3aumsMm coumanbHoro obCnyXMBaHus, B OTHOLLEHNM KOTOPbIX NPOBOAUTCA HE3aBMCMMas OLEHKa KayecTBa
YCINOBUI OKa3aHWs MMMW YCIyr, YCTaHaBMMBAKTCSA YMNONHOMOYEHHbIM (hefepanbHbiM OPraHoOM WUCMOMHUTENBHOW
BNacTu ¢ NnpeaBapuTenbHbIM 00CY)XAeHMEM Ha 0BLLECTBEHHOM COBETE MO HE3ABMCUMOW OLIEHKE KavyecTBa.

(vacTb 6 B peq. ®eagepanbHoro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpatunu cuny. - ®egepanbHbiin 3akoH oT 05.12.2017 N 392-03.

9. HesaBucnMasi oLieHka kayecTBa YCINOBWUIA OKasaHWUs YCNyr opraHusaumsiMn coumansHoro obenyxmnaHus
npoesoguTcA OGIJJ.GCTBQHHbIMI/I coBeTaMu Nno He3aBMCUMOWN OLeHKe Ka4veCcTBa He 4Yalle 4eM OoAuH pa3 B roa n He
pexe YeM OAWH pa3 B TpW rofa B OTHOLUIEHUN O4HOM N TOW e opraHu3aumun.

(vactb 9 B pen. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

10. ObuwecTBEHHbIE COBEThI MO HE3ABMCUMOW OLIEHKE KayecTBa:
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) onpenenarnT nepeyHu opraHM3au,vu71 counanbHoro 06Cﬂy>KMBaHI/IF|, B OTHOLWUEHUN KOTOPbIX NpoBOAUTCA
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 22.12.2020

He3aBncnMasa OLEeHKa;

2) NPUMHUMAIOT y4acTMe B PacCMOTPEHMM MNPOEKTOB AOKYMEHTaUUW O 3akynkax paboT, ycnyr, a Takke
MPOEKTOB  OCYAApPCTBEHHbIX  KOHTPAKTOB,  3aKIOYaeMblX  YMOMTHOMOYEHHbIM  cbefgepanbHbiM  OpraHom
NCMNOMHUTENbHOW BMAacTW, YMNOMHOMOYEHHbIMU opraHamu cybbekToB Poccuiickon degepaumm ¢ opraHusauuen,
KoTopas ocyuwiecTBnseTr coop u ob6obLieHne NHPopMaLmMm O Ka4yecTBE YCIOBMI OKa3aHWsi YCIyr opraHm3aumsamu
coumanbHOro oocnyxmBaHus (qanee - onepaTop);

(n. 2 B peq. ®enepansHoro 3akoHa oT 05.12.2017 N 392-$3)

3) ytpatun cuny. - ®egepansHbin 3akoH oT 05.12.2017 N 392-93;

4) oCyLlEeCTBMSAIOT HE3aBMCHMMYIO OLIEHKY KayecTBa YCITOBMI OKa3aHWsi YCIyr OpraHm3auusMy coumanbHOro
0o6CcnyXMBaHWs C y4eTOM MHGOPMaLMK, NPpeacTaBNeHHOW onepaTopoM;
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5) npegcTaBnsalOT COOTBETCTBEHHO B YMNONMHOMOYEHHbIN dhedepanbHbli OopraH WUCNOMHUTENbHOW BMacTw,
YNONTHOMOYEHHbIE opraHbl cybbekToB Poccuiickon Pepepaumm pesynbTaTbl HE3aBUCUMOW OLIEHKM KadecTBa
YCINOBUIN OKa3aHMs YCMyr opraHv3aumsiMM cOoLManbHOro OOCMNYyXWBaHWS, a Takke NpeanoxeHust 06 ynyyleHun
KadecTBa VX AeATENbHOCTY.

(B peq. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3akntoyeHne rocyaapCTBEHHbIX KOHTPAKTOB Ha BbiNONMHeHMe paboT, okasaHwe ycnyr no cbopy u
0606LLeHn0 MHpopMaLMM O KavyecTBe YCMOBWUM OKa3aHUs YCNyr OpraHv3aumsiMyM coumanbHOro obcnyxmnsaHus
OCyLLEeCTBMNAETCA B COOTBETCTBMM C 3akoHodaTenbcTBOM Poccuinckon dPepepaumm O KOHTPAKTHOW CUCTEME B
chepe 3akynok ToBapoB, paboT, ycnyr ana obecnedeHus rocydapCTBEHHbIX W MYHUUMMAANbHBIX HYXA.
YNonHOMOYeHHbIV dheaeparnbHbIi OpraH UCMONMHWUTENIbHON BNAcTW, YNONIHOMOYEHHbIE OpraHbl rocyaapCTBEHHOM
Bractn cybbektoB Poccuiickon ®epepauuy no pesynbTataM  3akiloYeHUs rOCYAapCTBEHHbIX KOHTPAaKTOB
ocopmnaoT pelweHne o6 onpedeneHuM onepaTtopa, OTBETCTBEHHOro 3a cbop u obobuieHne uHdopmaumm o
KayecTBe YCMOBWIA OKasaHus YCMyr opraHusauusiMum COLManbHOro obCryXMBaHWs, a Takke npy HeobxoamMmocTu
NpefocTaBnsAlT onepaTopy oOWeAoCTYnHyl MHAOpPMaUMIo O AeATeNbHOCTU  AaHHbIX  OpraHusauui,
dopMMpyeMyt0 B COOTBETCTBMM C rOCYAapCTBEHHOW U BEOOMCTBEHHOW CTAaTUCTUYECKON OTYETHOCTbIO (B Cry4ae,
€CMn1 OHa He pa3MellleHa Ha oduumMansHOM canTe opraHmM3aunm).

(vacTb 11 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

12. lMocTtynuBLas COOTBETCTBEHHO B YMNOMHOMOYEHHbIN heaepanbHbii OpraH MCNOMHUTENBHOW BNacTw,
YNOfIHOMOY€EHHbIE opraHbl cyobekToB Poccurickon Pegepaumm nHopMauns o pesynbTaTax He3aBUCMMOW OLEHKN
KayecTBa YCMOBWIA OKasaHWs YCMyr opraHuM3auusMu coumanbHOro o6CnyXuBaHUSA MNOANEXUT obssaTenbHoOMYy
PacCMOTPEHMIO YKa3aHHbIMW OpraHamm B MeECSYHbIA CPOK W Yy4yuTbiBAeTCA MMM Mpu BbipaboTke mep Mo
COBEpLUEHCTBOBaHNIO OEeATeNbHOCTW OpraHvM3auuin coumanbHOro OBCNyXMBaHUA U OLeHKe AeATEeNbHOCTM KX
pykoBoauTernen.

(B pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

13. NHdpopmauus o pesynbTatax HE3aBUCMMOMW OLIEHKN KavyecTBa YCMOBWUI OKa3aHWs YCryr opraHusaumsamu
coumanbHOro obcnyxmBaHns pasmeLlaeTcs COOTBETCTBEHHO:
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) ynonHomMoueHHbIM dbefeparibHbIM OpraHoM WCMNONHUTENBbHOW BNacTM Ha oduumanbHOM canTe Ans
pasmeLLeHna nHpopmMaumn o rocyaapCTBEHHbIX U MyHULMNAnbHbLIX yYpexaeHusx B cetn "MHtepHet";

2) ynonHoMo4YeHHbIMK opraHamu cybbektoB Poccuiickon Pegepaumm Ha cBovx oduumanbHbiX cantax u
othmumnanbHOM caiTe Ans pasmeLleHnsa MHpopMauum 0 rocyaapCcTBEHHbIX U MyHULMMNANbHbBIX YYpexXaeHUsx B ceTu
"MIHTepHeT".

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

14. CocTtaB WHpopMaumm O pe3ynbTaTax HEe3aBUCMMOW OLIEHKM KayecTBa YCMOBUW OKa3aHUsA ycryr
opraHusaumsiMm coumanbHoro obcnyxmBaHus, BKNovas eanHblie TpeboBaHMs K Takon nHdopmMaLmm, 1 Nopsiaok ee
pasMelleHns Ha oduuManbHOM canTe Ans pasMelleHust MHPOPMaLMM O roCy4apCTBEHHbLIX U MyHULUMMNANbHbLIX
yupexaeHusax B cetun "MIHTepHeT" onpeenstoTcs ynornHoModeHHbIM [paButensctBoM Poccunckon ®depepauuu
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 22.12.2020

deneparnbHbIM OpraHoOM UCMONHUTENBHOMW BRacTu.
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

15. YnonHoMoueHHbIN dhefeparnbHbii OpraH NCNOMHUTENbHOW BNACTU, YNOMHOMOYEHHbIE OpraHbl CyObekToB
Poccuiickon ®egepaumm 1 opraHmsaumm coumanbHOro obcnyxuBaHWst obecneymBaloT Ha CBOMX OdUUManbHbIX
cantax B cetn "UHTepHeT" TeXHMYECKYl0 BO3MOXHOCTb BbIPaXEHUS MHEHUN nofnydyatensmu ycnyr v WHbIMU
rpakgaHamm O Ka4ecTBe YCIOBUIA OKa3aHus STUX YCIyr.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

16. KoHTponb 3a cobntogeHnem npouenyp NpoBefeHWUsi HE3aBUCUMOWM OLIEHKU KayecTBa YCIOBUI OKa3aHus
yCnyr opraHu3aumsmMm coumarnbHOro obCnyXMBaHMS OCYLLECTBSIETCS B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon ®egepaumu.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

17. PykoBoguTENN rocygapCTBEHHbIX OpraHn3auun counanbHOro 00CnyXnBaHnst HECYT OTBETCTBEHHOCTb 3a
HEMNPUHATUE Mep NO YCTPAHEHUID HEeOOCTaTKOB, BbISABMEHHbIX B XOAE HE3aBUCMMOW OLIEHKW KayecTBa YCNoBuK
oKasaHus ycnyr opraHv3aumsMum coumanbHOro 06CnyxmBaHusi, B COOTBETCTBUM C TPYAOBbIM 3aKOHOAATENLCTBOM.
B TpymoBbix [oroBopax C pyKOBOAUTENAMW OpraHmsaumi couumanbHoro obcnyxmBaHus B nokasartenu
acppekTnBHOCTM paboTbl PYKOBOAUTENEN BKOYAKTCA pes3ynbTaTbl HE3ABMCUMOW OLIEHKM KayecTBa YCMOBMK
OoKasaHusi yCnyr opraHn3aumsMmn coumanbHOro obCnyxMBaHms 1 BbIMOMHEHWSA NaHa Nno YyCTPaHEHWI0 HEAOCTaTKOB,
BbISIBITIEHHbIX B XOA€E TAKOW OLIEHKM.

(vacTb 17 BBegeHa deaepanbHbiM 3akoHoM OoT 05.12.2017 N 392-93)

18. PesynbTaTbl HE3ABWCKMMOM OLIEHKM KayecTBa YCITOBWMIA OKa3aHWsl yCryr opraHv3aumsiMM CouMarbHOro
obCnyXMBaHWsl y4nTbIBaOTCA MPU oOueHKe 3(PEKTUBHOCTU OEATENbHOCTM PYKOBOAMTENS YNONMHOMOYEHHOMO
denepanbHOro opraHa WCMNOMHUTENBHOM BNACTW, BbICLUMX AOMMKHOCTHBIX nuL  (PyKOBOAMTENEN BbICLUMX
NCMOMHUTENbHbBIX OPraHoOB rOCYyAapCTBEHHOW Bnactun) cybbektoB Poccunckon Pegepauumn n pykoBogutenem
OpraHoB MCMOSHUTENbHOW BnacTh cybbektoB Poccuiickon ®epepauun.

(yacTb 18 BBegeHa ®eaepanbHbiM 3akoHoM OoT 05.12.2017 N 392-93)

Cratbsa 24. UHopmaLMOHHbIe cucTeMbI B cdpepe coumanbHOro obcnyxmBaHus

1. VHdopmaumnoHHbIMK cUCTEMaMiU B cdiepe coumarnbHoro obenyxuBaHusa (Oanee - MHOpMaUUOHHbIe
CUCTeMbI) OCyLLecTBrsOTCS cbop, XpaHeHue, obpaboTka W npegocTaBreHWe WHopmauuM O MnocTaBLUMKax
coumanbHbIX ycrnyr (peectp MOCTaBLUMKOB COLMAnNbHbIX YCIYr) U O Monyyatensix coumanbHbIX YCnyr (peructp
nony4yaTtenei couuasnbHbIX YCNyr) Ha OCHOBaHWUM AaHHbIX, NPeACTaBNAeMbIX NOCTaBLUMKaMU COLManbHbIX YCIyr.

2. Onepatopamn WHMOPMALMOHHbBIX CUCTEM SBMASKOTCA YNOMHOMOYEHHbIW opraH cybbekta Poccuiickon
degepaumn 1 opraHusaumMu, C KOTOPbIMW YyKa3aHHbI OpraH 3akmuun [oroBopbl 006  akchnyatauuu
NHOPMALIMOHHBIX CUCTEM.

3. WHdopmauuns, cogepxaliascsa B MHAPOPMALUOHHBIX CUCTEMaX, UCMOMNb3yeTCcd B LEeNnsX MOHUTOpUHra
coumanbHOro obCnyXmBaHus, OCYLLECTBINEHUA FOCyOapCTBEHHOrO KOHTponsa (Hags3opa) B cdepe coumanbHOro
obcnyxmBaHuss B COOTBETCTBMM cO cTatben 33 Hactoswero ®degepanbHOroO 3akoHa U B MHbIX LeEnsXx,
onpeaerneHHbIX 3akoHodaTenbcTBom Poccuickon ®egepauun.

Cratbsa 25. PeecTp NoCTaBWMKOB COLMAlIbHbLIX YCNyr

1. PeecTp nocTaBLUMKOB coLmanbHbIX ycnyr hopmupyetcs B cyobekTe Poccuiickon Pegepaunm.

2. BknoyeHue opraHusauuii coumanbHoro o6CnyXKMBaHWUSA B PeecTp MOCTaBLUMKOB COLManbHbIX YCnyr
OCyLLecTBnAeTCA Ha 4OBGPOBOMLHON OCHOBE.

3. PeecTp nocTaBLUMKOB COLMAnbHbIX YCNYr COAEMXUT CneayoLLyo nHpopmaumio:
1) perncTpaumoHHbIN HOMEP Yy4eTHOW 3anucy;

2) NoNHoE U1 (ecnv uMeeTCst) COKpaLLEeHHOe HaMMEHOBaHMe NOCTaBLUMKa COLManbHbIX YCNYT;
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3) pata rocygapCTBEHHOW pernctpauuv opuanydeckoro nvua, WHAMBUAYanbHOro npeanpuHuMaTens,
ABNAOLMNXCS MOCTaBLUMKAMU CoLManbHbIX YCNYT;

4) opraHu3aunoHHo-NpaBoBas hopma NocTaBLUMKa coumarnbHbIX YCNYr (NS PUANYECKUX NUL);

5) agpec (MecTto HaxoXaeHusl, MecTo NpeAocTaBreHns CouMarnbHbIX YCIyr), KOHTAKTHbIN TenedoH, agpec
3MEKTPOHHON MOYThLI NOCTABLUMKA COLMarbHbIX YCYT;

6) bamnnus, nms, 0TYECTBO PYKOBOAUTENS NOCTaBLUMKA COLManbHbIX YCAYT;
7) nHdopMaUms 0 NULIEH3NAX, UMEIOLLMXCS Y NMOCTaBLUMKa colpanbHbIX yenyr (Mpu Heob6xoanmocTn);
8) cBegeHus 0 hopmax coLmanbHOro 06CNyXMBaHUS;

9) nepeyeHb NMpPeAOCTaBMSiEMbIX COLManbHbIX YCryr no ¢gopMam couuarnibHoro oGCnyXuBaHWsS U Buaam
coumanbHbIX YCNyr;

10) Tapudbl Ha NnpegocTaBnsAemMble coumarnbHble YCnyrn no oopmam CoLmanbHOro 06CnyxmMBaHMsa 1 Bugam
coumnanbHbIX YCnyr;

11) Mchopmau,vm 006 obuiemM KonumyecTBe MecT, npegHa3Ha4YyeHHbIX And npeaocrtaBiieHNUA counalnbHbIX YCnyr,
0 Hannunm cBOOOAHLIX MECT, B TOM 4MUCIIE NO cbopmaM coumnarnbHoro O6CJ'Iy)KI/IBaHI/IFI;

12) nHdpopmauus 06 ycnosusix npeaocTaBneHns coumarnbHbIX YCyr;

13) nHdpopmanms o pesynbTaTax NPoBEeAEHHbIX NPOBEPOK;

14) udopmMauusa 06 onbiTe paboTbl NOCTaBLLMKA COLMAnbHbIX YCIYr 3a nocrnegHne natb neT;

15) nHas nHdhopmauus, onpegeneHHas NpasutenscteomM Poccuickon degepaumn.

4. PeecTp nNoCTaBLMKOB couuManbHbIX ycrnyr B cyobekte Poccuiickon ®Pepepaunm pasmeljaeTcs Ha
odmumansHOM canTe YNONHOMOYEHHOro opraHa cybbekta Poccuinckon Pegepaummn B cetn "MHTepHeT" B

COOTBETCTBMU C TpeboBaHUAMM 3akoHogaTenbcTBa Poccuickon ®egepauun.

5. MocTaBLWKK coumanbHbIX ycnyr ¢ MOMeHTa ero BKIOYeHUA B peecTp NMOCTaBLUMKOB couManbHbIX yCnyr
HecCeT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb N aKTyallbHOCTb I/IH(*)OpMaLI,I/II/I, cop,ep>|<au.|,el7|0ﬂ B 3TOM peecTpe.

6. WHdopmaums o nocTaBwmMKax coumanbHbX Yycryr pasmeliaetcs B EauMHONM  rocygapCTBEHHOW
NMHOPMALIMOHHOW CMCTEMeE coumanbHoro obecneyeHus. PasmelleHne u nonyyeHve ykasaHHOM MHGOpMauum B
EgonHon rocygapCTBeHHOW MH(POPMAaUMOHHOW CcUCTeMe couuanbHOro obecneyvyeHnss OcCyLecTBRASTCA B
cooTBeTCcTBMU C PepepanbHbiM 3akoHOM OT 17 monsa 1999 roga N 178-®3 "O rocygapCTBEHHOM coumansHOW
nomorun".

(vacTb 6 BBegeHa depepanbHbiM 3akoHoM OT 07.03.2018 N 56-03)

CrtaTtbs 26. Pernctp nonyvareneun coumanbHbIX YCnyr

1. Peructp nonyyatenen couuanbHbIX ycnyr copmupyetca B cybobekte Poccuiickon ®Pepepaummn Ha
OCHOBaHWW AaHHbIX, NPeAOoCTaBNAeMbIX NOCTaBLLMKaMK COLMAnbHbIX YCIyr.

2. Pernctp nonyyatenen coumanbHbIX YCNyr COAEPXWUT crieayowyo nHdopMauuio o nonyyaTene
coumnanbHbIX YCnyr:

1) perncTpaumoHHbIN HOMEP Yy4eTHOW 3anucy;
2) hamunus, nms, 0TYECTBO;

3) oata poxaeHus;
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4) non;
5) agpec (MecTo XuUTenbCTBa), KOHTAKTHLIN TeNedOoH;
6) cTpaxoBoW HOMep MHANBUAYANbHOrO NNLEBOIO CYETa;

7) cepusi, HOMep nacrnopTa UK gaHHble UHOTO JOKYMEHTA, YAOCTOBEPSIOLLENO NIMYHOCTL, AaTa Bbl4a4yn aTUX
OOKYMEHTOB U HauMeHOBaHWe BblAABLUErO UX OpraHa;

8) pata obpalueHust ¢ npocbboi 0 NpefoCcTaBNeEHNN coLmanbHbIX YCNyT;
9) nata ocopMneH1sa n Homep NHANBUAYANbHOW NPOrpamMmbl;

10) HauMeHoBaHME MOCTaBLUMKA WM HAMMEHOBAHWUS MOCTaBLUMKOB COLMAmNbHbIX YCMyr, peanunsyroLmnx
VHOVBMAYaSbHYH NPorpaMmy;

11) nepeyeHb coumnarsribHbIX yCnyr, npegocTtaBlieHHbIX U NpeaocTaBlideMbIX NofydaTesiio counarbHbIX yCIryr
B COOTBETCTBUM C 3aKIMKYEHHbIM OOroBOpoM O npenocTtaBlieHUU couunanbHbIX YyCnyr C ykKasaHuem TapI/ICbOB,
CTOMMOCTM couumanbHbIX ycnyr Onda nonyyvyartend couumanbHbIX ycnyr, WCTOYHUKOB (bI/IHaHCVIpOBaHVIFl,
nepnoan4yHOCTU N pe3ynbTaToB UX NpenoCcTaBliIEHUA;

12) nHasa nHdpopmauus, onpegeneHHas MNMpasutensctBom Poccuiickon ®eaepauun.

3. MHdopmauma o nonydatensix coumarnbHbIX YCNyr, a Takke O coumarnbHbIX yCrnyrax, NpeaocTaBnsaemMbiX UM
B COOTBETCTBUM C Hactoswmm degepanbHbiM  3akOHOM, pa3smelwlaetca B EgmHom rocygapcTBeHHOM
NMH(OPMALIMOHHOM cucTeME coumanbHoro obecnevyenunsi. PasmelleHne n nonydyeHve ykasaHHOW MHdopmauun B
EgouHon  rocygapcTBeHHOW  MHPOPMAUMOHHOW CUCTEME  COLManbHOIrO oObecneyvyeHWs OcylecTBRAAKTCA B
cooTtBeTCcTBMM ¢ PepepanbHbiM 3akoHoM oT 17 monsa 1999 roga N 178-9d3 "O rocygapcTBEHHOM couMarnbHON

nomoLun".
(vacTb 3 BBegeHa PegepanbHbiv 3akoHoM oT 07.03.2018 N 56-P3)

Ctatba 27. Tpe6oBaHUA K NOPAAKY NpefoCcTaBneHnsi CounanbHbIX YyCryr

1. MNopsigok NpefocTaBneHns coumanbHbIX YCnyr obsi3aTeneH Ans UCNOMHEeHNs! NOCTaBLUMKaMU CoLMarnbHbIX
YCnyr.

2. Topsigok npenocTaBfeHWs coumanbHbIX — yCryr ycTaHaBnuBaeTcs no dopmaMm  coumanbHoro
obcnyxuBaHus, Buaam coumanbHbIX YCyr 1 BKIOYaeT B cebs:

1) HanmeHoBaHWe couunanbHOM YCryru;

2) cTaHgapT coumansHon ycnyru;

3) npaBuna npegocTaBneHns coumanbHow yenyrn 6ecnnatHo nubo 3a nnaTty Mnm YacTUYHyo NNarty;

4) TpeboBaHus K AeaTeNbHOCTY NOCTaBLUMKa COLManbHOW YCNyrn B cpepe coumanbHOro obcnyxmBaHus;

5) nepeyeHb [OOKYMEHTOB, HeEOOXOAUMBbIX [ANS MpPedoCTaBrfieHVs CcouManbHOW YCIyrn, C yKasaHuewm
OOKYMEHTOB M MHOpMaLmMK, KOTOpble AOMKEH npeacTaBuTb MonydaTtenb COLManbHOW YCnyru, U AOKYMEHTOB,
KOTOpble noAnexar MNpeacTaBfeHUt0 B pamkax MexBe4OMCTBEHHOro MH(OPMALMOHHOIO B3aMMOAENCTBUS WIK
npeacTaBnsaoTCAa nonydyarenem counanbHOW yernyrn no cO6CTBEHHOW MHULMaTUBE;

6) VHbIE NOMNOXEHUS B 3aBUCUMOCTM OT (pOpMbI CoOLManbHOro 06CnyXnBaHms, BUAOB COLMArbHbIX YCIYT.

3. CtangapT coumnanbHoW yCnyru BKoyaeT B cebs:

1) onncaHne coumnansHOM yCnyru, B TOM Yncne ee oobewm;

2) cpoku npefocTaBneHns coumansHoOn yenyru;
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3) noayLueBon HopMaTnB (OUHAHCUPOBAHUS CoLMAanbHOM YCIyry;
4) nokasaTenu KayecTsa U OLIEHKY pe3ynbTaToB NpeaoCTaBNeHNsi coumanbHON yCnyru;

5) ycrnoBua npenoctaBlieHnsA counarnbHon ycnyrun, B TOM 4uUcrne ycroBua OOCTYNHOCTU NnpeaocTtaBliieHnA
counarnbHon ycnyrm ana niBanngos v Apyrux nuy € y4eTtom OrpaHVILIeHI/IVI NX Xn3HeaeAaTeribHOCTU,

6) nHble HeobxoaMMble ANs NPeoCTaBNEHNst COLMAanbHON YCNyrn NOMOXEHWS.

Cratba 28. MexXBeAoOMCTBEHHOE B3auMoAeMCTBME NPU OpraHu3auum counanbHOro ob6cnyxmBaHusi B
cy6nekte Poccuiickon ®eanepauunn

1. MexBeOOMCTBEHHOE B3aMMOAENCTBME MpU OpraHM3auum coumnanbHOro obCnyXuBaHWs B CyObekTe
Poccuiickon ®epgepaumm  un  coumanbHOrO  COMPOBOXAEHUS  OCYLLECTBNSAETCA Ha OCHOBE pernameHTta
MEXBEJOMCTBEHHOrO  B3aMMOAENCTBMUS, ONpefensiolwero coaepXxaHue u nopsgok  OeWCTBUM  OpraHoB
rocyoapcTtBeHHown Bnactu cybbekta Poccuiickon ®depepauumn B CBA3M C peanusaument NOrHOMOYUA CyObekTa
Poccuickon ®egepauun, yctaHOBMNEHHbIX HacToAwmum ®egeparnbHbIM 3aKOHOM.

2. PermaMeHT MeXBeJOMCTBEHHOIO B3anMOLENCTBUA onpeaenseT:

1) nepeyeHb OpraHoB rocygapCTBEHHOW Briactu cybbekta Poccuiickon depepaumuv, OCYLLECTBASIOLNX
MEXBEJOMCTBEHHOE B3anMOLENCTBUE;

2) Buabl AeATenbHOCTW, OCYLLECTBMSIEMOW OpraHaMu rocygapcTBeHHOW Bnactu cybwvekta Poccumnckon
depgepaumu;

3) nopAaAgoK n (*)OprI MeXBEOOMCTBEHHOIO B3aMOLENCTBUS;

4) TpeboBaHusa K cogepxaHuto, bopMam 1 ycrnosmam obMeHa MHopMaumnen, B TOM YUCIE B SMEKTPOHHOM
opwme;

5) MexaHn3mMm peann3auunmn MepOI'IpVIFITI/IIZ no counasnbHOMYy CONpoBOXAEHUIKO, B TOM 4uUCIEe NopAnoK
npuenevyeHna opraHmsauMﬁ K ero oCcyLlecCTBIIEHUIO;

6) nNOpAdOK OCYLLEeCTBNEHUS TrOCy[apCTBEHHOrO KOHTpoNA (Hag3opa) M OUEHKUM  pesynbTaToB
MEXBEAOMCTBEHHOIO B3aMMOOENCTBUS.

Cratba 29. lpodmnaktuka o6GCTOATENLCTB, OOYCNOBNMMBAKOLWMX HYXAAaeMOCTb rpaxpaHuHa B
coumnanbHOM ob6CnyXuBaHum

1. Tpodmnaktuka o06CTOATENBCTB, OOYCMOBMMBAOWMX HYXOAAEMOCTb [paxdaHWHa B  couuarnbHOM
obcnyxunBaH1MK, OCYLLLECTBNAETCA MyTEM:

1) obcnenoBaHUs YCINOBUIA XXU3HEOEATENbHOCTU [paXxhaHuHa, OnpederieHns MNpUYUMH, BIUSIIOWMX Ha
yXyALeHne 3TUX YCIoBUIA;

2) aHanm3a AaHHbIX FOC)/D,apCTBeHHOVI CTaTUCTUYECKON OTYETHOCTMH, nposeaeHna npu HeobxoaumMocTun
Bbl60p0‘~IHbIX COoLMONIOrM4eCKmMx onpocos.

2. Meponpuatua no npodunaktuke o6CcToATeNnbCTB, OOYCNOBNMBAIOWIMX HYXOAEMOCTb rpaxgaHuHa B
coumanbHOM 06CNYXUBAHUW, OCYLLECTBIISIOTCA B TOM 4ucle B pamKax pervoHarnbHbIX Mporpamm coumuanbHoro
06CcnyXunBaHus, yTBepXXAeHHbIX OpraHamMm rocyapcTBeHHoN Bractu cyobektoB Poccuiickoin degepaumu.

Maea 8. PMUHAHCUPOBAHUE COLIMAIIbHOIO OBCITY)XXUBAHUA U YCIIOBUA
OMNATbI COUMNAJIbHbIX YCNYT

Crtatbs 30. PuHaHCOBOe ob6ecnevyeHue counanbHOro obcnyxuBaHus
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1. cTouHmnkamm couHaHCOBOro obecneveHms coumanbHOro 0BCnyxMBaHns ABNATCA:
1) cpenctea GrompxkeToB GrogkeTHOM cuctemsl Poccuiickon ®epepauuu;
2) bnaroTBopuTENbHLIE B3HOCHI M NOXEPTBOBAHWS;

3) cpeactBa nonyvartenen couuvanbHbIX YCNyr NpW NPeLoCTaBneHUunM CcoumanbHbIX YCMyr 3a nnarty unu
YacTUyHyto NnaTy;

4) poxoAbl OT npeanpUHMMATENbCKOW W WHOW NpPUHOCALLEeN O0XoAd OeATenbHOCTW, OCYLEeCTBNSeMOoW
opraHu3auusiMM coLManbHOro 06CnyXMBaHus, a Takke MHble He 3anpeLleHHble 3aKOHOM UCTOUYHMKMU.

2. ®uHaHcoBoe obecneyveHne AeSTENbHOCTU OpraHu3auuii coumarnbHOro oGCMYyXMBaHUS, HaXOASLIMXCA B
BeOeHun enepanbHbiX OpraHOB WCMOMHUTENbLHOW BMACTW, OCYLIECTBMAETCA B COOTBETCTBUM C BHOOKETHbLIM
3akoHogaTenbcTBOM Poccuiickoli ®efepauum 3a cyeT cpecTs deaepanbHoro 6ogkeTa, a Takke 3a cYeT CpeacTs
nony4aTenen couuanbHbIX YCNyr Npy NpeaocTaBneHny coumanbHbiX YCRyr 3a NnaTy Uy YacTUYHyo nnaTy.

3. ®uHaHcoBoe obecreveHne [OeATENbHOCTM OpraHuM3auuii  coumanbHoro obcnyXxuBaHUsS CcyGbekTa
Poccuiickon ®depepaumm OCyLLECTBNAETCA B COOTBETCTBUM C OrogKeTHbIM 3akoHogaTensCcTBOM Poccuiickon
depnepaumm 3a cyet cpeacTs GrogxkeTa cybbekta Poccunckon denepaunm, a Takke 3a cHeT CpeacTB nonyyatenemn
coumarnbHbIX YCNyr Npy NpegocTaBieHnn coumanbHbIX YCRyr 3a nnaTy UNn YacTUYHY0 nnaTy.

4. duHaHcoBOe obecneyeHne nNpenocTaBrneHns coumnanbHbIX YCyr HErocyaapCTBEHHbIMU OpraHu3auusamu,
WHAMBUAOYaNbHBIMW NpeanpuHUMaTensiM1, OCyLLECTBASIIOWMMU AeATENBHOCTb MO coLManbHOMY 00CNyXNBaHWMIO, U
NpegocTaBnsAWMMM coLManbHble YCNyrn coumarnbHO OPMEHTUPOBAHHBIMW HEKOMMEPYECKMMU OpraHM3aunsmMmn
OCYLLECTBMSIETCA NyTeM MpefocTaBneHnsa cybcuami m3 cooTBeTCTBYHLWEro Oromketa OQKETHOW CUCTEMBI
Poccuiickon ®epepaumm B COOTBETCTBUM C  OHOMXKETHbIM 3akoHoAaTenbCTBOM Poccuiickon deaepaumuy,
NnpoBefeHUs 3aKynoK coumanbHbIX YCNyr B COOTBETCTBMM C 3akoHogaTenbcTBoMm Poccuiickon depepauumn o
KOHTPAKTHOM cucteme B cdepe 3akynok ToBapoB, paboT, ycnyr gns obecneyeHuss rocyaapCTBEHHbIX W
MyHMLUMNAnNbHBIX HYXXA, a Takke 3a CYET CpeacTs nonyyatenem coumanbHbIX YCryr npyu npenocTaBrieHum
coumnanbHbIX YCNyr 3a nnaTty Uiy YacTUYHYIo nnary.

5. YNonHOMouYeHHbIn degepanbHbIiil opraH UCMONHUTENBHOW BMAacTW, YNONIHOMOYEHHbIN OpraH cybobekTa
Poccuickon ®egepauun Bnpase npuBnekatb MHblE UCTOMHUKM (DMHAHCUPOBAHWA coumanbHOro obcnyxmBaHus, B
TOM YMChe AN peanu3aumm COBMECTHbIX MPOEKTOB B AaHHON cdepe.

6. Mopanok pacxoOoBaHUA CpeacTs, 06pa3oBaBLUNXCA B pesynbTaTe B3UMaHWA nnaTbl 3a npeaocTaBneHve
coumanbHbIX YCNyr, ycTaHaBNMBaeTCs:

1) cbep,epaanblM opraHom WCMOMHNTENbHON BRactn - Ans OpFaHl/I3aU,VIl7I coumnanbHoro O6CJ'Iy)Kl/IBaHI/IFI,
HaxoaAlwunxcd B BeaeHnn q)ep,epaanblx opraHoB MCNOSTHUTENBbHOW BNacTy;

2) ynormHOMOYeHHbIM opraHom cybbekta Poccuiickon ®degepauny - OnNs opraHuM3aumi CoumanbHOro
obcnyxumBaHusa cybbekTa Poccuiickon degepaunn.

7. nOpFI,D,OK pacxoaoBaHuA CpeacTs, O6paSOBaBLIJVIXCFI B pe3ynbTate B3MMaHUA NnaTtbl 3a npeaocrtaBiieHne
coumanbHbIX ycnyr, OOJKeH npeaycMatpmBaTb BO3MOXHOCTb WMCNONb30BaHUA 3TUX CpencTtB Ha TeKyLllyro
0eATenbHOCTb, pa3BuTtue opraHn3aumnm counanbHOro 060ny>+<v|Bava, CTuMmynumpoBaHue ee paGOTHl/IKOB.

8. Ecnu rpaxaaHvH nonyyaeT couuarnbHble YCryru, npenycMOTPeHHble UHAUBUAYANbHOW NporpamMmon, y
MOCTaBLLMKa UMN NOCTaBLLMKOB COLMAnbHbIX YCIYr, KOTOPbIE BKIOYEHbI B PEECTP NOCTABLUMKOB COLManbHbIX ycnyr
cybbekta Poccuiickonn ®epepaumn, HO He y4aCTBYIOT B BbINOMHEHWM FOCYAApPCTBEHHOrO 3ajaHus (3akasa),
MOCTaBLUMKY WNU MOCTaBLUMKAM COLMAnbHbIX YCNyr BbiNfadyMBaeTCcsl KOMMeEHcauuss B pa3mepe U B MoOpsiake,
KOTOpble onpeaenstTcs HOpMaTUBHBIMU NPaBOBbLIMU akTamu cybbekta Poccuiickon depepaumu.

KoHcynbTaHTlMoC: npumeyaHue.
C 01.09.2020 po 01.01.2025 4. 9 ct. 30 pewctByeT B OTAENbHbIX Cybbektax P®, nepedeHb KOTOPbIX
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yTBepxpaaetcs MNpasutenbctBoMm PO B cootBeTcTBUM € 4. 1 cT. 28 ®3 ot 13.07.2020 N 189-03.

9. duHaHcoBOe obecneveHre NpeaoCcTaBNeHNs CoLManbHbIX YCyr B pamMmKkax UCMONHEHNS rocy4apCTBEHHOMO
couManbHOro 3aka3a Ha oKasaHve TroCyOapCTBeHHbIX Yycnyr B cdpepe coumanbHoro obcnyxuBaHus
ocyliecTBnseTcsa B cooTBeTcTBUM ¢ PegepanbHbiM 3akoHOM "O rocygapCTBEHHOM (MyHMLMNANbHOM) COLManbsHOM
3aKase Ha okasaHue rocyaapcTBeHHbIX (MyHULMNanNbHbIX) YCNyr B coumnansHom cdepe” 3a cueT cpeacTB OI0aKeToB
6rookeTHOM cucteMbl Poccuinckon dedepauun, a Takke 3a CHET CPeAcTB nonyvartenen couuanbHbIX yCrnyr npu
npefocTaBneHMn coumarnbHbIX YCNyr 3a nnaTy Uu YacTUYHYHO nnary.

(vacTtb 9 BBegeHa ®enepanbHbiM 3akoHoM oT 13.07.2020 N 190-93)

Cratbsa 31. lpenoctaBneHmne coumnanbHbIX ycnyr 6ecnnaTtHo

1. CoumanbHble ycrnyru B ¢popMe CcouuanbHOro OGCNyXMBaHUS Ha AOMY, B MOJycTaLUMOHApPHON U
cTaumMoHapHoi hopMax coumanbHoro obcnyxMBaHust NnpegocTaBnsaoTcs 6ecnnaTHo:

1) HecoBepLUEHHONETHUM OETAM;

2) nuuam, nocTpagasBlMM B pe3ynbTaTe 4Ype3BblYalHbIX CUTYaUWA, BOOPYXKEHHbIX MEXHaLMOHAMNbHbIX
(MEeXaTHMYECKNX) KOH(ITUKTOB.

2. CoumanbHble ycnyrn B dopMe coumanbHoOro obcrnyXmBaHuMs Ha AOMY M B MoslycTauMoHapHon dopme
coumanbHoro obcnyxmnBaHusa NpeaocTaBnaloTca GecnnatHo, ecnv Ha gaTty obpalleHuns cpeaHenyweBon LOXOA
nonyyartenst couunanbHbIX YCMAYr, PacCYMTaHHbIA B COOTBETCTBUM C HOPMATUBHbIMM MPaABOBLIMW aKTaMu
Poccuiickon ®egepaumn, HWKe nNpedenbHOM BENWMYUHbI UMW paBeH NpederibHOM BenuuMHe cpeaHeayLeBoro
Joxoga Ans npenocTaBeHUs couumanbHbIX ycnyr 6ecnnaTHO, YCTaHOBIIEHHOW 3aKOHOM cybbekTa Poccuinckon
degepaumm.

3. HopmaTuBHbIMM NpaBOBbIMU akTamMun cyObekToB Poccuiickon degepaumm MoryT ObiTb NPegycMOTPEHbI
WHbIE KaTeropum rpaxagaH, KOTopbIM coLManbHble YCryri npegoctasnsaTca 6ecnnartHo.

4. Mopsagok onpegeneHvs cpegHeayLleBOro OOXoA4a Anst NpefoCTaBNeHust coumanbHbiX ycnyr 6ecnnatHo
Ansa uenen Hactosiwero degepanbHOro 3akoHa yctaHasnueaeTcs [pasutensctsoM Poccuinckon denepaumn.

5. Pasmep npegenbHoOW BenuuMHbI CpedHedylweBoOro Aoxoda Ans npedoCTaBfeHust coumarnbHbIX YCryr
BGecnnatHo ycTaHaBnuBaeTcs 3akoHamu cybbekta Poccuinckon depepaumm n He MOXET BOblTb HUXKE MOMYTOPHOMN
BEMWYMHbI NPOXWTOYHOIO MWHMMYMa, YCTaHOBMEHHoro B cybwbekte Poccunckon Pegepaumm Ons OCHOBHbIX
coumnanbHo-gemMorpaduyecknx rpynn HaceneHus.

Cratbsa 32. OnpegeneHue pasmepa nnartbl 3a NnpegocTaBreHue counarbHbIX YCnyr

1. CoumanbHble ycryru B ¢popMe couuanbHOro ob6CnyXmMBaHMA Ha OOMY W B MOrycTauMoHapHow dopme
coumaneHoro o6cnyXnBaHMa NPefoCTaBMAKTCA 3a NNaty WM YacTUYHYK nnaTy, ecnu Ha paty obpalieHus
cpeaHeayLweBon JoXoA4 nornyyaTenen coumanbHbIX YCNYr, pacCuuTaHHbIA B COOTBETCTBMM C YacTbio 4 ctaTtbu 31
HacTo4Llero dJe,qepaanoro 3aKOHa, npesblllaeT npeaenbHyro BeENMM4YNMHy cpeaHeayuweBoro aoxopaa,
YCTaHOBMEHHYI YacTbio 5 ctatbn 31 HacToswero PeaepanbHOro 3akoHa.

2. Pa3svep exemecsyHOM nnaTtbl 3a NpefoCTaBlieHME couuanbHbiX Ycnyr B ¢opme coumanbHoro
0o6CnyX1BaHUst Ha OMY U B MonycTaunoHapHoi hopme coLmaribHOro o6CnyKMBaHUs paccuMTbIBAETCH Ha OCHOBE
TapudoB Ha coumrarnbHble YCNyrM, HO He MOXEeT MpeBbillaTh NATbAECAT MPOLEHTOB pasHWLbl MeXay BenMyYnMHON
cpeaHedyLeBOro Aoxoda norydaTtens couuanbHol ycrnyrv U npeaenbHon BeNMUMHOWM cpedHeayLeBoro Aoxoaa,
yCTaHOBINEHHOI YacTbto 5 ctatbi 31 HacToswwero ®eaeparnbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauMOHapHoW ¢opMe couumanbHOro ob6CnyXuBaHMS NPEeAoCTaBMSATCA WX
nony4arensiM 3a nnaty UM YacTUYHYK MnaTty, 3a MCKIHYEHWEM nonydarternen counanbHbIX YCyr, YKas3aHHbIX B
yacTtax 1 u 3 ctatbu 31 HacTosiwero PegepanbHOro 3akoHa.

4. Pa3mep exemecsa4yHoM nnatbl 3a npenoctaBnieHMe coumarnbHbIX yCcnyr B CTaLl,I/IOHapHOVI cbopme
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coumanbHOro obCnyXMBaHUSA paccYNTbIBAETCA Ha OCHOBE TapudoB Ha couuarnbHble YCMAyrn, HO HEe MOXeT
npeBbillaTb CeMbAecAT nNaTb MPOLEHTOB CpefHedyLleBOro Aoxoda nonyyatens coumanbHbIX — YCIyr,
paccYMTaHHOro B COOTBETCTBUM C YacTbto 4 ctaTbn 31 HacTosiwero degepanbHOro 3akoHa.

5. lMnata 3a npenocTtaBiieHMe coumarnbHbIX ycnyr npom3BoguTcA B COOTBETCTBMM C OOroBopom O
npenocrtaBieHnn counanbHbIX yCIyr, npeayCcMOTpPEeHHbIM ctatben 17 HacTosLwero d)e/J,epaanoro 3aKOHa.

aea 9. KOHTPOJIb B COEPE COLIMANIbHOIO OBCNY>XXUBAHUA
Cratba 33. locypapcTBEHHbIV KOHTPONb (Hag3op) B cchepe coumanbHOro o6¢cnyxuBaHus

1. K oTHOWweHuaAMm, cBA3aHHbIM C OCYLLUECTBMEHMEM TOCYOapCTBEHHOrO KOHTponda (Hagsopa) B cdepe
coumanbHOro obcnyxuBaHus, OpraHusaumer u npoBedeHWEM MNPOBEPOK MNOCTABLLMKOB COLMANbHbBIX YCNYT,
npuMeHsitoTcsl nonoxeHuss depepanbHoro 3akoHa oT 26 pgekabps 2008 roga N 294-03 "O 3awmTte npae
IOPUONYECKMX NUL U MHAMBUAYASbHbIX NpeanpuHMMaTener npu OCYLLECTBNEHUN FOCy4apCTBEHHOIO KOHTPOIS
(Hagsopa) n MyHMUMnNanbHOro KoHTpons".

2. PervoHanbHbIi rOCyaapCTBEHHbIM KOHTPONb B cdhepe coumanbHOro 0o6CnyXMBaHUSA OCYLLECTBSETCH
YMOMHOMOYEHHbIM OpraHom cybbekta Poccuiickon ®epepaumm B nopsigke, YCTaHOBNEHHOM  OpraHom
rocygapcTBeHHoW BnacTu cybbekta Poccuiickon degepaumm.

CrtatbAa 34. O6WwecTBEHHbIN KOHTPOSb B chepe coumanbHOro o6cnyxuBaHus

OO6LIEeCTBEHHbI  KOHTPONb B cdepe couuanbHOro OOCMY)XMBaHUA OCYLLECTBMSIETCA rpaaaHamu,
06LECTBEHHBIMA M UHLIMW OpraHM3auusiMM B COOTBETCTBMM C 3aKoHoAaTenbcTBoM Poccuiickoit Penepauum o
3awuTe npae notpebutenei. OpraHbl rocyaapcTBEHHON BnacTu cyobekToB Poccuiickoit denepauun B npegenax
YCTaHOBIIEHHOW KOMMETEeHLMM OKasblBaloT COAEWCTBME rpakdaHam, OOLIeCTBEHHbIM M WHbIM OpraHu3auusiM B
OCYLLEeCTBMEeHNN OBLLECTBEHHOTO KOHTPONS B cdhepe coumarnbHOro oGenyxmeaHus.

nasa 10. 3AKIMIOYUTEJIbHBIE U NEPEXOOHBLIE MONOXEHUA
Crtatba 35. NepexoaHble NOMOXeEHUA

1. YTBEPXOEHHbI OpraHoM rocyaapCTBEHHOW BnacTu cybbekTa Poccunckonn degepaumym B CBS3U C
NpUHATMEM HacTosiwero PefepanbHOro 3akoHa nepeyveHb coumnarnbHbIX YCNyr, NPeAoCTaBNsEMbIX MOCTaBLLUKAMM
coumnanbHblx ycnyr B cybbekte Poccunckon ®degepaumn, He MOXeT OblTb COKpalleH MO CPaBHEHMIO C
yCTaHOBMNEHHbIM B cybObekTe Poccunckon depepaumm no coctosHuio Ha 31 gekabps 2014 roga nepeyHeM
coumnanbHbIX yCnyr, NpegocTaBnsieMblX OpraHu3auMsMu coumanbHOro obcnyxuBaHusi B cybbekte Poccuinckon
denepaumm.

2. B pamkax AnfwmMxcs NpaBOOTHOLUEHWA ONs nofiydaTtenen couunasnbHbIX YCyr, Y KOTOPbIX NpaBO Ha
nony4yeHve coumnanbHbIX YCMAyr BO3HMKIIO B COOTBETCTBUM C OENCTBOBABLUMM [0 [AHS BCTYMMIEHWS B CuUny
HacTosiero ®PefepanbHOro 3akoHa MOPSAKOM MpefoCTaBrieHWst couuManbHbIX yCnyr B cybbekTe Poccumnckon
depnepaummn, BHOBb yCTaHaBNMBaeMble pasMepbl NnaTtbl 3a NpefocTaBieHne coumanbHbIX YCRyr nocTaBLLMKaMu
coumanbHbix ycnyr B cybbekte Poccuiickon ®enepauum u ycrnoBusi ee npenocTtaBlieHMs B COOTBETCTBUM C
HacTosawmM PenepanbHbIM 3aKOHOM He MOryT ObiTb Bbille pa3mMepoB MnaTbl 3a NPefoCTaBfeHUe 3TUM nuuam
COOTBETCTBYHLLUMX COLMANbHbIX YCNYr, YCTAHOBMEHHBIX MO cocTosHMo Ha 31 gekabpsa 2014 roga, a ycnosus
NpeaoCTaBneHMs COOTBETCTBYIOLLNX COLMAnbHbIX YCNYr HE MOryT ObITh YXYALUEHbl MO CPABHEHUIO C YCIOBUSIMM,
YCTaHOBMEHHbIMU MO COCTOAHMIO Ha 31 aekabpsi 2014 roga.

Cratba 36. O npu3HaHUM yTpPaTUBLUMMM CUNY OTAENbHbIX 3aKoHoAaTelNbHbIX aKTOB (MOMOXEHUN
3aKoHopaaTenbHbIX akToB) Poccuinckon ®enepauum

an/I3HaTb yTpatusiMMmn cuny:

1) ®epepanbHbii 3akoH oT 2 aerycta 1995 roma N 122-®3 "O couumanbHOM OGCHYXMBaHWMM rpaxaaH
noxwunoro Bo3pacTta u nHsanugos" (CobpaHue 3akoHogatenbcTBa Poccuiickon ®epepauun, 1995, N 32, cT. 3198);
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 22.12.2020

2) ®epepanbHbin 3akoH oT 10 gekabpsa 1995 roga N 195-03 "O6 ocHoBax couManbHOro 06CnyXMBaHUS
HaceneHusa B Poccuiickon ®epepauymn” (CobpaHue 3akoHopatenbctBa Poccuiickon ®egepaumm, 1995, N 50, cT.
4872);

3) ®epepanbHbin 3akoH oT 10 nonga 2002 roga N 87-d3 "O BHeceHUN nameHeHust B ctaTbto 6 PegepansHoro
3akoHa "O6 ocHoBax couunanbHOro oocnyxmBaHusa HaceneHnsi B Poccuiickonn degepaumm” n JONONTHEHUSA B CTATbIO
2 3akoHa Poccuiickon ®epepaunn "O ctaHgaptmsauumn” (CobpaHne 3akoHogaTtenbctBa Poccuiickon ®epepaunn,
2002, N 28, cT. 2791);

4) nyHkT 4 ctatbn 36 ®enepansHoro 3akoHa ot 25 mons 2002 roga N 115-®3 "O npaBoBOM NONOXeHUU
WMHOCTpaHHbIX rpaxkaaH B Poccuiickon ®egepaummn” (CobpaHue 3akoHoaatensctBa Poccuiickon ®egepaumn, 2002,
N 30, cT. 3032);

5) ctatbn 17 n 23 depgepanbHoro 3akoHa ot 10 aHBaps 2003 roga N 15-03 "O BHeceHUN U3MEHEHUN U
JONOMHEHMI B HEKOTOPbIE 3akoHoAaTenbHble akTbl Poccunckon ®efepauun B cBs3M ¢ npuHatem depepanbHoro
3akoHa "O nuueHsnpoBaHuMM oOTAeNbHbIX BUMAOB AeatenbHocTn" (CobpaHme 3akoHogaTenbctBa Poccuiickon
depepauyuum, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 ®enepanvHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeceHUM N3MEHEHUI B
3aKkoHofarernbHble akTbl Poccuiickon ®egepaumm n npusaHaHnM yTpaTMBLUUMW CUMY HEKOTOPBIX 3aKOHOAaTENbHbIX
aktoB Poccuiickon degepaumm B CBA3N C NpuHsATMEM deaepanbHbiX 3akoHOB "O BHECEHUM W3MEHEHUA W
aononHeHmn B ®egepanbHbii 3akoH "O6 obLWMX NpyHLMNAax opraHn3auun 3akoHogaTenbHbIX (MPeaCcTaBUTENbHbBIX)
N MCMOSHMTENbHBIX OpPraHOB rocyaapcTBEHHOM Bnactn cybwbektoB Poccuiickon depepaumn” n "O6 oOwmx
NpMHUMNax opraHuM3aumm MecTHOro camoynpasneHus B Poccunckon ®egepaunmn” (CobpaHve 3akoHogaTenbcTaa
Poccuiickon ®egepaumm, 2004, N 35, cT. 3607);

7) ctatbto 29 ®depepanbHoro 3akoHa oT 23 wuona 2008 roga N 160-®3 "O BHeceHUM W3MEHEHUN B
OoTAenbHble 3akoHoaaTesnbHble akTbl Poccuiickon ®epepauumn B CBSI3N C COBEPLLUEHCTBOBAHMEM OCYLLIECTBIIEHMS
nonHomoumn lNpasutenbctBa Poccuiickon ®enepauun” (CobpaHue 3akoHopaTensctBa Poccunckon degepaunm,
2008, N 30, cT. 3616);

8) ctatbio 2 PepepanbHoOro 3akoHa oT 21 Hoa6psa 2011 roga N 326-®3 "O BHeceHWM U3MEHEHWI B
OTAenbHble 3akoHoaaTenbHble akTbl Poccunckon ®epepauun B cBsA3u ¢ npuHaTuem degepanbHoro 3akoHa "O
GecnnatHon topuaudeckon nomowm B Poccunckon Pepepaummn” (CobpaHune 3akoHopatenbcTBa Poccuinckon
®epepauun, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 depepanbHoro 3akoHa oT 25 Hos6ps 2013 roga N 317-03 "O BHeceHUM N3MEHEHUI B
OTAenbHble 3akoHoAdaTenbHble akTbl Poccuinickor degepaumv M NPU3HAHUKU YTPATUBLUUMUK CUIY OTAENbHbIX
NONOXeHWW 3akoHogaTenbHblX akToB Poccuickon Pepepaumm no BoOMpocaM OXpaHbl 340POBbs rpaxaaH B
Poccuiickon ®epepauyun” (CobpaHne 3akoHogaTtenscTea Poccuickon depepaumm, 2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny HacTtosiwero ®epgepanbHOro 3akoHa

HacTtoswun ®efepanbHbIn 3akoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

Mpe3ngeHT
Poccuitckon denepaumm
B.MYTWH
Mocksa, Kpemnb
28 pnekabpsa 2013 ropa
N 442-93
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